Decision No. C99-241

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 99A-025T

IN THE MATTER OF THE APPLICATION OF U S WEST COMMUNICATIONS, INC., PER RULE 57 TO CURTAIL ITS SINGLE NUMBER SERVICE.

Granting Application

Mailed Date:  March 5, 1999

Adopted Date:  March 3, 1999

I. BY THE COMMISSION

Statement

1. This matter comes before the Commission on the application of U S WEST Communications, Inc. (“U S West”), to discontinue offering SINGLENUMBER Service (“SNS”) to new cus-tomers.  The application was filed pursuant to 4 Code of Colorado Regulations 723-1, Rule 57 of the Rules of Practice and Procedure of the Public Utilities Commission (“Rule 57”).  

2. SNS provides a single telephone number to busi-ness customers with multiple business locations.  Since cus-tomers may use the single number to provide telephone access to multiple business locations regardless of the telephone number and locations of those businesses, calls to SNS rely on ZIP Code information to be routed to their appropriate destination. 

3. U S West seeks to discontinue the service because the implementation of Local Number Portability ultimately degrades the SNS service.  When a customer ports a telephone number and associated customer data to a competitive local exchange carrier, customer information vital to U S West’s pro-viding SNS is moved to another company’s database.  SNS relies on valid ZIP Code information of the calling party to route the call to the appropriate subscriber store location.  Porting the number moves the customer ZIP Code information to another com-pany’s database which may or may not provide U S West with the ability to retrieve the ZIP Code associated with the calling number at the time the call is placed to the SNS subscriber.  Without valid ZIP Code data, calls to the subscriber’s default location will increase, decreasing the number of calls routed to the appropriate store.  The value of SNS is eventually lost.

4. We find good cause is shown for the discon-tinuation of the service as stated in the application of U S West.  Further, upon review, the application meets the requirements of Rule 57.

ORDER

A. The Commission Orders That:

5. The application of U S WEST Communications, Inc., to discontinue SINGLENUMBER Service to new customers as de-scribed in its application is granted.  

6. U S WEST Communications, Inc., is authorized to file, on not less than one day notice, tariffs discontinuing SINGLENUMBER Service to new customers, as proposed and attached to its application in this docket.  

7. This Order is effective upon its Mailed Date.

B. ADOPTED IN Commissioners’ WEEKLY MEETING
March 3, 1999.
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____________________

Bruce N. Smith

Director
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