Decision No. C99-152

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 98R-379T

in the matter of proposed amendments to the rules regulating the changing of presubscription, rule 25, rules regulating telecommunications service providers and telephone utilities, 4 ccr 723-2.

commission decision RULING ON APPLICATIONS FOR REHEARING, REARGUMENT AND RECONSIDERATION AND adopting rules

Mailed Date:   February 5, 1999

Adopted Date:  February 3, 1999

I. BY THE COMMISSION

A. Statement

This matter comes before the Commission for consideration of Applications for Rehearing, Reargument, or Reconsideration (RRR) to Decision No. C99-41 filed by the Colorado Office of Consumer Counsel (OCC) and the Colorado Telecommunications Association (CTA).  In Decision No. C99-41, we adopted, subject to applications for RRR, rules regulating the manner in which telecommunications customers change their presubscription to certain telecommunications services.  The OCC and CTA have filed applications for RRR to our decision.  Now being duly advised, we issue the following rulings on the applications for RRR.  

B. Discussion

The OCC’s timely RRR focused on the narrow issue of specificity of carrier changes.  The OCC suggested that verification of carrier changes be clearly delineated on a per-service/per-line basis.  That process appears to be a useful, constructive, and efficient means of minimizing confusion surrounding carrier changes.  We believe such verification can be accomplished on a single form or piece of paper, i.e., all change forms shall have a specifically designated space for noting a change of local exchange provider, intraLATA provider, and interLATA provider.  In order to accomplish these purposes we will modify Rule 25.2.1:


723-2-25.2.1  No customer-selected basic local exchange provider (CSBLEP) or customer-selected intrastate intraLATA or interLATA carrier (CSIIIXC) shall submit to the customer's previously selected basic local exchange provider (BLEP) a provider/carrier change order unless and until the CSBLEP or CSIIIXC has obtained confirmation from the customer in accordance with one of the following procedures listed below.  This rule applies to service provider change requests initiated by the provider as well as requests initiated by the customer.  Regardless of the method used for order verification, a separate verification must be obtained for each type of service (i.e., local exchange service, intraLATA or interLATA long distance service) and for each telephone line for which the customer seeks to change provider.

As for CTA’s application for RRR, we note that § 40-6-114(1), C.R.S., permits the filing of applications for RRR within the twenty-day period of time from issuance of the Commission’s decision, or, “. . . within such additional time as the commission may authorize upon request made within such period . . . .”  CTA’s application for RRR was not filed within twenty days of Decision No. C99-41, and no request for an extension of time was made within that twenty-day period.  For this reason, the Commission will reject the application for RRR by CTA.

I. order

A. The Commission Orders That:

1. The Application for Rehearing, Reargument, or Reconsideration filed by the Colorado Office of Consumer Counsel is granted consistent with the above discussion.

2. The Application for Rehearing, Reargument, Reconsideration filed by the Colorado Telecommunications Association on February 1, 1999 is rejected.

3. The rules appended to Decision No. C99-41 as Attachment A shall be modified consistent with the above discussion and are hereby adopted.  This order adopting the attached rules shall become final 20 days following the mailed date of this decision in the absence of the filing of any further applications for rehearing, reargument, or reconsideration.  In the event any application for rehearing, reargument, or reconsideration to this decision is timely filed, this order of adoption shall become final upon a Commission ruling on any such application, in the absence of further order of the Commission.

4. Within twenty days of final Commission action on the adopted rules, the rules shall be filed with the Secretary of State for publication in the next issue of the Colorado Register along with the opinion of the Attorney General regarding the legality of the rules.

5. The finally adopted rules shall also be filed with the Office of Legislative Legal Services within twenty days following issuance of the above-referenced opinion by the Attorney General.

6. The twenty-day period provided for in § 40‑6‑114(1), C.R.S., within which to file applications for rehearing, reargument, or reconsideration begins on the first day following the Mailed Date of this decision.

7. This order is effective immediately upon its mailed date.

B. ADOPTED IN COMMISSIONERS’ DELIBERATIONS MEETING
February 3, 1999.
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Director
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