Decision No. C98-711

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 98M-322

IN THE MATTER OF ISSUES PERTAINING TO COMPUTERS AND OTHER AUTOMATED EQUIPMENT REFERENCING THE YEAR 2000 AND THE POSSIBILITY OF FAILURES OF THOSE SYSTEMS USED AND RELIED UPON BY PUBLIC UTILITIES.

ORDER OPENING DOCKET AND
ESTABLISHING PROCEDURES

Mailed Date:  July 29, 1998

Adopted Date:  July 22, 1998

BY THE COMMISSION:

Statement
1. The Colorado Public Utilities Commission (“Commis-sion”) is aware of the potential for malfunctions within computer systems and other automated equipment due to improper data recog-nition of the year as we enter the 21st century.  Specifically, in order to conserve computer memory, past computer programming methodology identified a year by only the last two digits of that year (i.e., “98” instead of “1998”).  As we enter the year 2000 these programs may interpret “00” as 1900 rather than 2000, thereby causing information discrepancies and/or complete failure of systems associated with the computer.  This issue is referred to as the year 2000 problem, or “Y2K.”  Since computer programs and embedded chips are resident throughout modern technology, including public utilities, the potential for public utility service disruption due to Y2K failure is significant.  The indi-vidual Y2K problems are quite solvable.  However, the daunting task of identifying all problematic programming code and embedded chip equipment utilized and relied on by public utilities, com-bined with the potential for catastrophic collapse due to con-current failure of multiple components over a widespread area, causes the Y2K issue to be a substantial concern to the Com-mission.

2. The Y2K issue has been recognized for some time and nationwide efforts are being undertaken to address the issue.
  To this end, Staff of the Commission (“Staff”) has recently completed the first phase of an investigation into Y2K compliance by Colorado’s public utilities.  The results of this investigation indicate that most individual utilities are aware of the problem and have plans in place to correct deficiencies before the turn of the century.  Further investigation into inventory, testing, and contingency planning has been identified by these utilities as the next step.  The Commission finds that further action in this area is prudent and necessary.

For these reasons, the Commission finds that this docket must be opened.  Through this docket, the Commission 

intends to provide a repository for information relating to the efforts of utilities operating in the State of Colorado with respect to Y2K issues.  Through review of this information, it is expected that potential problems will be identified and addressed in a manner so as to minimize any Y2K impact on Colorado’s util-ity customers.

3. The Commission recognizes the Staff’s Y2K audit work to date and will direct Staff to file in this docket the complete set of audit questions and responses received to date.

4. Further, the Commission will direct Staff to obtain additional information from jurisdictional utilities that provide services potentially effected by Y2K.  These utilities include water, gas, electric, telecommunications (facilities based), and passenger transportation utilities.  Staff will be required to file these audit requests.

5. Staff’s future investigation should address the following subjects:

a. An inventory of each utility’s internal sys-tems and components that could be potentially effected by Y2K;

b. An inventory of critical external services and commodities provided by other entities;

c. Utility testing of internal systems and com-ponents to assure Y2K compliance;

d. Contingency planning by utilities for inter-nal systems and external services; and

e. Utility assurance of adequate inventory, assessment, correction, testing, and contingency planning by other entities that provide external services.

6. The Commission will require utility responses to Staff’s inquiries to be filed with the Commission in this reposi-tory docket; however the Commission will require that only an original and three copies of the material should be filed.

7. Though the Commission does not envision informa-tion requested to be of a level requiring proprietary treatment, any utility seeking such treatment shall be required to file its material, accompanied by a motion, pursuant to the Commission’s standard procedures for filings claimed to contain confidential and proprietary information, except that only an original and three copies of the responsive material should be filed.

II. ORDER

The Commission Orders That:

1. This docket is hereby opened as a repository for audit questions directed to utilities and responses thereto which relate to computer systems and year 2000 issues.

2. Staff is ordered to file in this docket the audit questions it has previously directed to utilities and the responses thereto.

3. Staff shall engage in further investigation con-sistent with this Order.

4. Staff shall file all future audit questions in this matter with the Commission.

5. Utilities from whom additional information is sought shall respond to the Staff inquiries within the time spec-ified.

6. Affected utilities shall file their responses with the Commission.  Such filing shall consist of an original and three copies.

7. If a utility is of the opinion that the informa-tion requested is confidential in nature, it shall file the material under seal and accompany it with a motion requesting confidential treatment.  A utility seeking such relief shall file an original and 15 copies of the motion; however, only the orig-inal and three copies of the responsive material should be filed.

8. This Order is effective on its Mailed Date

ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
July 22, 1998.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO
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____________________

Bruce N. Smith

Director
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� The Y2K issue was discussed at the October, 1995 National Regulatory Symposium on Computer Information Systems sponsored by the National Association of Regulatory Utility Commissioners.
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