Decision No. C98-710

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 98I-213T

IN THE MATTER OF AN INVESTIGATION OF EXPANDING THE DEFINITION OF BASIC LOCAL EXCHANGE TELEPHONE SERVICE OR BASIC SERVICE.

ORDER REQUESTING DATA

Mailed Date:  July 28, 1998
Adopted Date:  July 22, 1998

i.
BY THE COMMISSION

Statement

1. On May 19, 1998, by Decision No. C98-481, the Commission opened this investigation into the expansion of the definition of Basic Local Exchange Service (or Basic Service).  The Commission requested specific comments on nine areas of interest.  Initial comments were received from the Colorado Tele-communications Association, the Joint Commentors (Teleport Commu-nications Group, Inc.; AT&T Communications of the Mountain States, Inc.; MCI Telecommunications Corporation, MCImetro Access Transmission Services, Inc.; ICG Telecom Group, Inc.; and WorldCom, Inc.), the Office of Consumer Counsel, CenturyTel of Eagle, Inc., doing business as CenturyTel, the Colorado Rural Development Council, U S WEST Communications, Inc., and Phillips County Commissioners.  Reply comments were filed by the Colorado Telecommunications Association. 

2. The Commission has concluded that a complete investigation into consumers’ access to advanced services will be conducted after the Commission has completed this review of the definition of Basic Service.  Conducting such a review after the completion of this docket will allow the Commission to incor-porate customer input gathered in this proceeding in the sub-sequent case.

3. To conduct its review of the definition of Basic Service, the Commission has determined that it will be necessary to ascertain the incremental impacts caused by any proposed change in the Basic Service definition on:  1) telecommunication service provider’s networks; 2) the rates paid by customers; and 3) the High Cost Support Mechanism.  Therefore, it will be neces-sary for the Commission to gather information from diverse sources to establish an inventory of each telecommunications service provider’s current capabilities and service offerings by geographic area, and the customer subscription rates are for certain services.  A convenient geographic area for summarizing such data is the current wire center boundaries of incumbent pro-viders.  This effort may require that data regarding networks and customer subscription rates be supplied by each provider to the Commission.  The Staff of the Commission will conduct this effort and will report its findings to the Commission.

4. The Commission has determined that this investiga-tion would benefit from a professionally conducted  consumer survey.  The various comments given to the Commission do not adequately provide for such an undertaking.  The Commission will direct its Staff to prepare a specific proposal for conducting such a survey and to seek informal review of its proposal by interested parties before presenting the proposal for approval to the Commission.

5. The Commission has concluded that it will conduct public hearings throughout the state for the purpose of receiving comments from interested parties after it has received from Staff the quantification of the impacts of various options.  To maxi-mize efficiency, the Commission may conduct such public meetings jointly with hearings scheduled to receive public input regarding the operation of the High Cost Support Mechanism. 

II. ORDER

A. The Commission Orders That:

1. Staff shall commence its preparation of a report to the Commission regarding the incremental impacts caused by a proposed change in the Basic Service definition on: 1) telecom-munications service providers’ networks; 2) the rates paid by customers; and 3) the High Cost Support Mechanism.

2. Staff shall prepare a specific proposal for con-ducting a consumer survey and seek informal review of its pro-posal by the interested parties before presenting the proposal for approval to the Commission.

3. This Order is effective upon its Mailed Date.

B.
ADOPTED IN COMMISSIONERS’ WEEKLY MEETING July 22, 1998.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



ROBERT J. HIX
________________________________



R. BRENT ALDERFER
________________________________

Commissioners

COMMISSIONER VINCENT MAJKOWSKI ABSENT.



( S E A L )
[image: image1.wmf]
ATTEST:  A TRUE COPY

[image: image2.png]éu,‘,?f- péC‘—ZT-';_




____________________

Bruce N. Smith

Director
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