Decision No. C98-98 Attachment B


THE�PUBLIC UTILITIES COMMISSION�OF THE�STATE OF COLORADO


GAS UTILITIES RULES


4 Code of Colorado Regulations (CCR) 723-4


_____________________


RULE 4 (CCR) 723-4-10.	Meter Readings and Bill forms.


	723-4-10(a)	Each service meter shall indicate clearly the cubic feet or other units of service for which charge is made to the customer.  In cases where the dial reading of a  meter (other than an orifice or other chart-type gas meter) must be multiplied by a factor, factors or a constant to obtain the units consumed, the proper factor, factors or constant to be applied shall be clearly marked on the face or dial of the meter, if practical.  The factor, factors or constant shall be clearly marked on the customer’s bill, if practical.


	723-4-10(b)	At the time of the reading of the customer’s meter or thereafter, upon the customer’s request, the utility will provide a card or slip showing the date of the reading, and either, the total usage expressed in cubic feet or other unit of service recorded, or the position of the hands upon the dial of such meter at the time of the reading.


	723-4-10(c)	All bills rendered to customers for metered service furnished shall show:


		723-4-10(c)(1)	Net amount due;


		723-4-10(c)(2)	Dates and meter readings beginning and ending the period during which service was rendered;


		723-4-10(c)(3)	A distinct marking to identify an estimated bill;


		723-4-10(c)(4)	An appropriate rate or rate code identification;


		723-4-10(c)(5)	Last date payable after which the bill becomes past due; and,


		723-4-10(c)(6)	All other essential facts upon which the bill is based, including factors and/or constants where practical as in (a) above.


	723-4-10(d)	Any customer shall be permitted to make installment payments if a bill includes amounts from past billing periods, arising solely from events under control of the utility such as meter malfunctions, billing errors, utility meter reading errors or failure to read the meter, which failure shall not apply where the meter is not readily accessible to the utility and the customer refuses to read his own meter.  Any installment payments under the provisions of this rule may extend over a period equal in length to the period during which the errors were accumulated and shall bear no interest.


	723-4-10(e)	Itemized gas cost information shall be provided to all customers by the utility during the month of October each calendar year beginning October 1, 1997, at a minimum.  This itemized information may be provided to customers in the form of a bill insert or a separate mailing.  For transportation customers the following two individual components, at a minimum, must be included:  1) The per unit local distribution company (“LDC”) costs billed to that customer; and 2) If applicable, the per-unit GCA transportation costs.  For all other customers, the following three individual components must be included:  1) the per unit LDC costs billed to that customer 2) the per unit gas commodity costs for that customer, and 3) the per unit costs of upstream services for that customer.


	723-4-10(f)	On or before July 1, 1998, each utility shall file a plan for approval by the Commission to provide the following itemized gas cost information in each customer’s regular bill:  For transportation customers the following two individual components, at a minimum, must be included:  1) The per-unit (e.g., Dth, therm, Mcf) and monthly local distribution company (“LDC”) costs billed to that customer; and 2) If applicable, the per-unit and monthly GCA transportation costs.  For all other customers, the following three individual components, at a minimum, must be included:  1) LDC per-unit and monthly costs billed to that customer; 2) the per-unit and monthly gas commodity costs for that customer, and 3) the per-unit and monthly costs of upstream services for that customer.  
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