Decision No. R97-933

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 97F-247T

linda alexander,


complainant,

v.

u s west communications, inc., mci telecommunications corporation, and operator assistance network services, inc.,



respondents.

recommended decision of
Administrative Law Judge
Lisa d. hamilton-fieldman
dismissing complaint against
remaining respondents

Mailed Date:  September 11, 1997

I. STATEMENT

The formal complaint in this matter was filed by Linda Alexander against U S WEST Communications, Inc. (“USWC”), MCI Telecommunications Corporation (“MCI”), and Operator Assis-tance Network Services, Inc. (“OAN”), on June 3, 1997.  The Com-mission issued its Order to Satisfy or Answer to the three respondents on June 12, 1997.  USWC filed a Motion to Dismiss on June 23, 1997; OAN filed its Answer and Affirmative Defenses on July 1, 1997; and MCI filed a Motion for Extension of Time to file an answer and its Answer on July 8, 1997.  On July 21, 1997, OAN filed a Motion for Entry of Protective Order, and on August 4, 1997, filed a Notice of Satisfaction of Complaint and Request for Dismissal, signed by counsel for OAN and Complainant Alexander. Pursuant to Decision No. R97-784-I, mailed August 7, 1997, the complaint against OAN was dismissed.

On August 19, 1997, USWC filed a Statement of Outcome of Settlement Negotiations and Request for Dismissal, stating that the toll block on Ms. Alexander’s line had been lifted and that USWC had agreed to waive the customer deposit.  USWC also stated in its motion that MCI had satisfied Ms. Alexander’s claim against it, but MCI did not file a separate statement to that effect.  On September 8, 1997, Ms. Alexander filed a letter stat-ing that all of her actions against the Respondents have “ceased.”  The complaint should therefore be dismissed as resolved.  The Administrative Law judge takes this opportunity to note that USWC went to some lengths to help Ms. Alexander track down records and resolve this complaint, even though USWC was involved only as the billing agent for the other Respondents.  The Commission appreciates that cooperation 

Pursuant to § 40-6-109, C.R.S., the Administrative Law Judge hereby transmits to the Commission the record of this proceeding, a written recommended decision containing findings of fact and conclusions of law, and a recommended order.

II. order

A. The Commission Orders That:

The formal complaint filed by Linda Alexander against U S WEST Communications, Inc., and MCI Telecommunications Corporation is dismissed as satisfied, and Docket No. 97F-247T is closed.

This Recommended Decision shall be effective on the day it becomes the Decision of the Commission, if that is the case, and is entered as of the date above.  

As provided by § 40-6-109, C.R.S., copies of this Recommended Decision shall be served upon the parties, who may file exceptions to it.  

If no exceptions are filed within 20 days after service or within any extended period of time authorized, or unless the decision is stayed by the Commission upon its own motion, the recommended decision shall become the decision of the Commission and subject to the provisions of § 40-6-114, C.R.S.

If a party seeks to amend, modify, annul, or reverse basic findings of fact in its exceptions, that party must request and pay for a transcript to be filed, or the parties may stipulate to portions of the transcript according to the pro-cedure stated in § 40-6-113, C.R.S.  If no transcript or stip-ulation is filed, the Commission is bound by the facts set out by the administrative law judge and the parties cannot challenge these facts.  This will limit what the Commission can review if exceptions are filed.

If exceptions to this Decision are filed, they shall not exceed 30 pages in length, unless the Commission for good cause shown permits this limit to be exceeded.
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