Decision No. R97-611-I

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 97F-158T

LINDA D. WHITE,


complainant,

v.

U S WEST COMMUNICATIONS, INC.,



respondent.

INTERIM ORDER of
Administrative Law Judge
Lisa d. hamilton-fieldman
permittING post-hearing PROVISION OF DOCUMENTS within two weeks of hearing

Mailed Date:  June 13, 1997

I. STATEMENT, FINDINGS, AND CONCLUSIONS

The formal complaint in this matter was filed by Complainant Linda D. White against U S WEST Communications, Inc. (“USWC”), on April 4, 1997.  USWC filed its Answer on May 8, 1997.  Hearing took place in Denver on June 3, 1997, before Administrative Law (“ALJ”) Judge Lisa D. Hamilton-Fieldman.

At the close of hearing, one matter regarding the application of a check for $50 was unclear.  The Complainant was willing to find a copy of the canceled check, and USWC was willing to investigate to what account the payment had been credited.  The ALJ gave the parties until June 17, 1997, to take care of these matters and report the results in writing to the Commission.  Because one issue arose which was a surprise to both parties (the question of whether a third party’s line had somehow gotten confused with that of the Complainant and as a result had been billed to the Complainant’s number), the ALJ also informed the parties that if they were going to attempt to supplement the record with any additional information, they must provide the other party and the Commission with the additional information no later than June 17, 1997.  If such supplemental information is filed, the other party will have seven calendar days within which to object to the additional information.  This Order reduces those verbal orders to writing so that the parties will have no doubt about the applicable deadlines.

II. ORDER

It is Ordered That:

The parties shall file the results of their respective investigations into what happened to Complainant’s check no. 1819 in writing no later than June 17, 1997.

If the parties are going to attempt to supplement the record with any additional information, they must provide the other party and the Commission with the additional information no later than June 17, 1997.  If such supplemental information is filed, the other party will have seven calendar days from the date of such filing within which to object to the additional information.

This Order is effective immediately.
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ATTEST:  A TRUE COPY



____________________

Bruce N. Smith

Director



THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



LISA D. HAMILTON-FIELDMAN
________________________________
Administrative Law Judge
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