Decision No. R97-406-I

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 96F-376T

bear cross inn, inc., d/b/a mountain home lodge, inc.; tri cumbres tours, inc.; carolyn koozer, d/b/a canon mercado; eva sanchez, d/b/a beauticontrol cosmetics, inc.; and karl casebeer, d/b/a ruffkut construction,


COMPLAINANTS,

v.

eagle telecommunications, inc., d/b/a pti communications,


respondent.

interim order of
administrative law judge
william j. fritzel
approving stipulation for
interim resolution

Mailed Date:  April 17, 1997

I. Statement

On February 26, 1997, the hearing of this complaint commenced in Conejos, Colorado.

Gordon J. Bosa, Esq., appeared on behalf of Complain-ants.  Richard L. Corbetta, Esq., appeared on behalf of Respon-dent.

Testimony was received from eight witnesses and Exhibit No. 1 was marked for identification and admitted into evidence.  At the end of the first day of hearing, but prior to the com-pletion of the case, the parties stipulated to an interim resolu-tion of the case.

On March 5, 1997, the parties filed a Stipulation for Interim Resolution.

The Stipulation states that the parties agree that the hearing will be held in abeyance for 90 days and that the record will stand as submitted to this point.  During this 90-day period, Respondent will:


a.
Further investigate the allegations, made by Complainants and other witnesses who have testified thus far, concerning telephone service provided by the company;


b.
Conduct the appropriate tests of analysis it deems necessary concerning its plant and facilities used in the provision of telephone service based on the allegations described in . . . [the above paragraph]; and 


c.
Disclose to the Complainants, and their attorney, the results of its investigation and analysis including any plans for repairing or revising its plant and facilities, if any, based on the analysis described in this paragraph.

The parties state that they will attempt to reach a resolution of this complaint.  The parties state that within 90 days, the Com-mission will be notified of the status of the case, and if appro-priate, a request to resume the hearing. If necessary, any matter may be raised by motion prior to the expiration of the 90 days. Complainants state that if it is necessary to waive the statutory time limit for a Commission decision  pursuant to § 40-6-109.5(3), C.R.S., Complainants will provide a waiver.  Counsel for Complainants will prepare a list of customers who request additional billing credits from the company and the company will consider any such request on an expedited basis.

It is found that the Stipulation is reasonable and in the public interest.  The Stipulation is accepted.

II. order

It Is Ordered That:

The Stipulation for Interim Resolution filed by Complainants and Respondent on March 5, 1997 is approved.

The hearing of this matter will be held in abey-ance for a period of 90 days from the filing of the written Stipulation ( March 5, 1997).

The parties shall report to the Commission in writing concerning the status of the case at the end of the 90-day period.

This Order is effective immediately.
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ATTEST:  A TRUE COPY



____________________

Bruce N. Smith

Director



THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



WILLIAM J. FRITZEL
________________________________

Administrative Law Judge
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