Decision No. R97-208-I

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 97F-077EG

bryan goto,



complainant,

v.

public service company of colorado,



respondent.

interim order of
ADMINISTRATIVE law judge
michael r. homyak
on service deposit

Mailed Date:  February 25, 1997

I. statement, findings, and conclusions

This formal complaint was filed on February 19, 1997 by the Complainant Bryan Goto (“Goto”), naming Public Service Com-pany of Colorado (“Public Service”) as the Respondent.

The Complainant Goto alleges that Public Service requires a $2,645 deposit for the continuance of utility service at 4601 West 6th Avenue, Denver, Colorado 80209.  Goto also states that utility service at the above mentioned location will be discontinued by March 3, 1997 unless the required deposit is then paid.

Apparently, Public Service has calculated the $2,645 deposit on untimely utility payments by Goto.  However, Goto alleges that Public Service has failed to properly mail utility billings, and Goto has not timely received billings for utility service at 4601 West 6th Avenue, Denver, Colorado 80209.  Goto contends that all utility billings received have been paid on a timely basis and Public Service’s computation of its deposit of $2,645 is based upon its own fault in not mailing bills so that they have timely reached Goto.

Commission Rule 13(b)(3)(d) Rules Regulating the Serv-ice of Electric and Gas Utilities, 4 Code of Colorado Regulations 723-3 and 4 authorizes the Commission to grant a customer’s motion upon such terms as the Commission deems reasonable, including but not limited to the posting of a deposit or bond with the utility or timely payment of all undisputed charges.

It is found that an order should be entered prohibiting Public Service from disconnecting Goto’s utility service at 4601 West 6th Avenue, Denver, Colorado 80209 on March 3, 1997, pending final resolution of this complaint proceeding.  However, this order will be conditioned upon Goto posting a deposit or bond with Public Service in the amount of $2,645 on or before 5:00 p.m., February 28, 1997 with Public Service.  Should Goto post the deposit or bond of $2,645, Goto will also be required to remain current with ongoing utility charges at 4601 West 6th Avenue, Denver, Colorado 80209.  The posting of a deposit or bond as above stated, will not prejudice the determination of the merits of this complaint.

II. order

It Is Ordered That:

The implied request of Complainant Bryan Goto for a Commission order prohibiting Public Service Company of Colorado from discontinuing utility service at 4601 West 6th Avenue, Denver, Colorado 80209 on March 3, 1997 is granted.

Public Service Company of Colorado shall not dis-connect utility service at 4601 West 6th Avenue, Denver, Colorado 80209 pending the final resolution of this complaint by the Com-mission.

Ordering paragraph no. 2 is conditioned upon the Complainant, Bryan Goto, providing a cash deposit or posting a bond in the amount of $2,645 with Public Service Company of Colorado no later than 5:00 p.m., Friday February 28, 1997.  Ordering paragraph no. 2 above, is further conditioned upon Bryan Goto remaining current with all present and ongoing energy charges at 4601 West 6th Avenue, Denver, Colorado 80209.

This Order is effective forthwith.
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____________________

Bruce N. Smith

Director



THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



MICHAEL R. HOMYAK
________________________________

Administrative Law Judge
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