Decision No. C97-1101

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 97A-103T
IN THE MATTER OF THE APPLICATION AND FINAL RECOMMENDATION OF THE NUMBERING PLAN ADMINISTRATOR FOR RELIEF OF THE 303 AREA CODE.
ORDER ON CUSTOMER EDUCATION AND AWARENESS PLAN
Mailed Date:   October 23, 1997

Adopted Date:  October 22, 1997

I. BY THE COMMISSION

Statement, Findings, and Conclusions
1. This matter comes before the Colorado Public Utilities Commission ("Commission") for consideration of the customer education and awareness plan ("Plan") filed by U S WEST Communications, Inc., on behalf of the Customer Education and Awareness Committee ("Industry Committee).  The Plan was timely filed in accordance with Decision No. C97-761, as modified by Decision No. C97-901.

2. Ordering Paragraph 7 of Decision No. C97-761 provides as follows:


The [Plan] shall, at a minimum, fully describe the scope (statewide, nationwide), methods, and estimated cost of the customer education effort, identify the allocation of costs of the education program between the contributing entities, set forth a calendar through the introduction of the first number with the new N[umbering] P[lan] A[rea] (May 1, 1998 at the earliest), identify the necessary changes to the telephone directories, and address the notion of permissive ten-digit dialing on a statewide basis.

Further amplification on the contents of the Plan, especially with regard to the eight communities outside of the 303 Numbering Plan Area ("NPA") with seven-digit local calling to locations within the 303 NPA, was made in Decision No. C97-901.

3. In great part, the Plan addresses the required subjects; however, there is a lack of information with respect to: (1) the estimated cost of the customer education and awareness effort and (2) the identification of the necessary changes to the telephone directories.  The Commission does not expect the Industry Committee to set a date for mandatory ten-digit dialing as part of the public education, as to do so, would undermine the ongoing number conservation effort in Colorado.  The Commission will require these minimum elements to be discussed in the filing of an updated version of the Plan.  Additionally, the Commission would prefer to have positions set forth, as was the case with respect to the investment of budgeted resources, rather than a statement that consensus was not reached.

4. In light of the thoroughness of the Plan, and with the additional elements noted, the Commission will approve the Plan.  The Industry Committee is making significant progress in preparing its Plan with respect to education regarding ten-digit dialing and a new overlay NPA.  The Commission directs the Industry Committee to move forward with the public education effort as outlined in the Plan.  Commission approval of specific industry efforts under the Plan shall not be required.  The Commission fully expects the Industry Committee to take all necessary and appropriate efforts, whether anticipated in the Plan or not, to assure a complete and effective public education effort.  The Commission reserves the right to review expenditures and actions related thereto its general regulatory authority.  

II. ORDER

A. The Commission Orders That:

1. The customer education and awareness plan filed by U S WEST Communications, Inc., on behalf of the Customer Education and Awareness Committee, is approved consistent with the above discussion.

2. The Customer Education and Awareness Committee is hereby ordered to continue to keep the Commission apprised of future developments.  This should be accomplished by the periodic filing of updated materials/plans/reports containing similar content to the customer education and awareness plan approved in this Order.  The first update should be filed within 15 days of the next meeting of the Customer Education and Awareness Committee and should address the missing items referenced in the above.

3. This Order is effective upon its Mailed Date.

B. ADOPTED IN Commissioners’ WEEKLY MEETING
October 22, 1997.
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    �  The Commission has been informed that the next meeting is scheduled for October 24, 1997.  Thus, the Commission expect the update to be filed on or before November 10, 1997.
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