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PROPOSED REVISIONS TO
RULE 4 (CCR) 723-2-17.
BASIC TELEPHONE SERVICE STANDARD.

RULES REGULATING TELECOMMUNICATIONS SERVICE PROVIDERS
AND TELEPHONE UTILITIES

4 CCR 723-2

BASIS, PURPOSE AND STATUTORY AUTHORITY OF RULES.  


The statutory authority for these amendments is found in Sections 40‑3‑101(2), 40-3-102, 40-3-103, 40-3-106(1)(A) and 40‑4-101, C.R.S. which empower the Commission to establish standards for the adequacy of public utility services, including the timely provisioning of adequate telephone service, basic telephone service and regulated telecommunications services, and requires the Commission to prescribe rules and regulations for the performance of any service or the furnishing of any commodity by a public utility and to enforce those rules and regulations.  In addition, the Commission is authorized to promulgate rules generally by Section 40-2-108, C.R.S., and specifically for telecommunications services by ?? 40-15-201, 40-15-301, and 40-15-503(2) C.R.S., in order to implement the provisions of Title 40, Article 15, Part 2, 3, and 5 C.R.S.


The basis and purpose of these amendments is to update and revise certain rules within the Rules Regulating Telecommunications Service Providers and Telephone Utilities to require an adequate level and timely provisioning of basic telephone service and regulated telecommunications service to the public throughout the state.  The update and revision of these rules is necessary to reflect the present and continuing evolution of a standard for adequate basic telephone service and regulated telecommunications service which is expected by the public and is available through the changing technology being deployed in the telecommunications industry.  The rules establish standards for basic telephone service and regulated telecommunications services in light of current technology and public expectations.  These amendments prescribe requirements for provision of certain capabilities and services by telecommunications service providers.


The amendments to the rules are clear and simple and can be understood by persons expected to comply with them.  They do not conflict with any other provision of law and there are no duplicating or overlapping rules.

_________________________________________

Rule (4 CCR) 723-2-2.
INTERPRETATIONAL DEFINITIONS FOR RULES.


Definitions of terms used within these rules shall be consistent with the general understanding of the terms as used in the telecommunications industry unless specifically defined under this Rule 2.  In the interpretation of these rules, the following definitions shall be used unless otherwise specifically defined in a particular rule:


723-2-2.1
Access to Emergency Services - means access to services, such as 911 and enhanced 911, provided by local governments or other public safety organizations.  "Access to Emergency Services" includes access to 911 and enhanced 911 services to the extent the local government in an LEC's service area has implemented 911 or enhanced 911 systems.


723-2-2.2
Access to Toll Service - means the use of the wireline subscriber loop, as well as that portion of the switch, or the functional equivalent of these network elements in the case of a wireless carrier, necessary to access an interexchange carrier's network.

723-2-2.3
Access to Operator Services  - means access to any automatic or live assistance to a consumer to arrange for billing or completion, or both, of a telephone call;

723-2-2.14
Base Rate Area - means the developed portion or portions within an exchange service area as stated in the LEC's tariffs.  Service within this area is generally furnished at uniform rates without charges that vary with distance from the central office.


723-2-2.25
Basic Local Exchange Service or Basic Service - means the telecommunications service which provides a local dial tone, access line and local usage necessary to place or receive a call within an exchange area regulated pursuant to Part 2 of Article 40-15 C.R.S. and any other services or features that may be added by the Commission under section 40-15-502(2) C.R.S..

723-2-2.3
Basic Telephone Service - means is comprised of those capabilities and services or features listed in Rule 17.1 (17.1.1 through 17.1.6).


______________________________________


723-2-2.XX  Dial Tone or its Equivalent  - means (1) the signal placed on a local access line by the wireline service provider signaling that the network is ready to receive a call from the subscriber, or, (2) the receipt by a wireless service provider of the caller’s dialed digits without a “system busy” response.

______________________________________


723-2-2.25
Individual Line Service or its Functional Equivalent. - means a grade of basic local exchange service which provides that only one customer shall be served by the channel connecting the customer's service location with the serving central office. that permits users to have exclusive use of a dedicated message path for the length of a user's particular transmission using a wireline subscriber loop or access line, or, in the case of wireless telecommunications service, use of radio spectrum shared among users to provide service.
______________________________________


723-2-2.28
Local Access Line - means a facility, totally within one exchange, providing a telecommunications channel or message path between a customer's service location and the serving central office or remote switch.


723-2-2.XX
Local Usage is the local exchange usage necessary to place and receive calls within a local calling area that reflects the community of interest, as established by Rule 17.3, of the area in which the customer is located.
______________________________________


723-2-2.44
Toll Service - means the furnishing of telecommunications service between stations of different customers in different exchange areas or local calling areas, as defined by the Commission.  This jurisdictional service is provided by either intra- or interLATA carriers and is also referred to as message telecommunication service (MTS), message toll or interexchange telecommunications service.

______________________________________


723-2-2.48
Voice Grade Access to the public switched network - means the functionality that enables a user of telecommunications services to transmit voice communications, including signaling the network that the caller wishes to place a call, and to receive voice communications, including receiving a signal indicating there is an incoming call.  For purposes of this Rule, voice grade access shall occur within the frequency range of between approximately 500 Hertz and 4,000 Hertz, for a bandwidth of approximately 3,500 Hertz;
RULE (4 CCR) 723-2-17.
BASIC TELEPHONE SERVICE STANDARD.


723-2-17.1
Basic Service Standard.  As part of its obligation to provide adequate basic telephone service, each LEC shall construct and maintain its telecommunications network so that the instrumentalities, equipment and facilities within the network shall be adequate, efficient, just and reasonable in all respects in order to provide each customer within its jurisdictional service area with the following services or capabilities:



723-2-17.1.1
Individual Line Service or its functional equivalent. on the local access line;  Each LEC shall construct and maintain sufficient message path capacity to meet the requirements of Rule 21.1.1;


723-2-17.1.2
Voice Grade Access to the public switched network;


723-2-17.1.23
Dual tone multifrequency signaling capability or its functional equivalent on the local access line;



723-2-17.1.34
Facsimile and data transmission capability of at least 2400 bits per second with on analog access lines served from the public switched network when the customer uses modulation/demodulation devices rated for such capability;



723-2-17.1.45
Local Usage; A local calling area that reflects the community of interest, of the area in which the customer is located;


723-2-17.1.6
Access to Emergency Services;


723-2-17.1.57
Access to Toll Services, i.e., a  




723-2-17.1.7.1
Any telecommunications service provider granted authority to serve in an area in which the incumbent telecommunications service provider has provided the capability for a customer to presubscribe to different MTS providers for the use of 1+ dialing capability shall also provide that capability to all customers served in such area;



723-2-17.1.8
Customer Billing to the extent described in Rule 10;



723-2-17.1.9
Public Information Assistance, to the extent described in Rule 11; 


723-2-17.1.10
Access to Operator Services; 



723-2-17.1.11
White page directory listing as described in Rules 12.1 and 12.2; 



723-2-17-1.12
Access to directory assistance and intercept to the extent described in Rule 12.3;



723-2-17.1.13
In the event of a commercial power failure, the telecommunications service provider shall provide, until commercial power is restored, backup power from the telecommunications service provider's power source to the network interface in landline (coaxial, fiber, or copper) applications in order to support existing basic service to lines that utilize a traditional ringer; and



723-2-17.1.14
At a minimum, all telecommunications service providers shall offer basic telephone service (as defined in this Rule) by itself as a separate tariff offering.  This provision does not preclude the telecommunications service provider from also offering basic telephone service packaged with other services.


723-2-17.2
Universal Service Availability Standard.  In order to maintain a reasonable uniformity between all localities in the state for adequate basic telephone service in the ordinary course of its business pursuant to its certificate of public convenience and necessity, each LEC shall construct and maintain its telecommunications network so as to provide for universal (i.e. ubiquitous) availability of the following services or capabilities when requested by a customer within its jurisdictional serving area:



723-2-17.2.1
The basic service standard defined in Rule 17.1 (17.1.1 through 17.1.814); and


723-2-17.2.2
E911 service, either by providing the necessary facilities and identification (name/number, etc.) information to a basic emergency service provider or as provided by the LEC under Rules Prescribing the Provisions of Emergency Reporting Services for Emergency Telecommunications Service Providers and Telephone Utilities, 4 CCR 723-29 shall be available to any governing body upon request;



723-2-17.2.3
Services to which the customer may voluntarily subscribe that deny access to MTS or other information service providers; and


[Note: See Docket No. 97R-173T for Public Interest PayPhone Rulemaking for following proposal:  



723-2-17.2.4
Public interest payphones as prescribed in Rule 23 of these Rules.]

______________________________________

RULE (4 CCR)723-2-21.
NETWORK CALL COMPLETION REQUIREMENTS.


723-2-21.1
Direct Dialed Calls.



723-2-21.1.1
The LEC shall maintain sufficient central office and interoffice channel capacity plus other necessary facilities to meet the following minimum requirements during any normal busy hour:




(a)
Dial tone within three seconds for 98 percent of call attempts on the switched network.

G:\NOPR\C97757A.DOC
