Decision No. C97-716

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 90A-665T

THE APPLICATION OF MOUNTAIN STATES TELEPHONE AND TELEGRAPH COMPANY, DOING BUSINESS AS U S WEST COMMUNICATIONS, INC., FOR THE APPROVAL OF A FIVE-YEAR PLAN FOR RATE AND SERVICE EARNINGS PROGRAM.

ORDER APPROVING MOTION TO SUBSTITUTE PAGES INTO THE STAFF REPORT and approving staff’s calculation of 1996 service quality net score

Mailed Date:  July 18, 1997

Adopted Date:  July 16, 1997

I. BY THE COMMISSION

A. Statement

1. On May 2, 1997, U S WEST Communications, Inc.,  (“U S WEST” or “Company”), filed its 1996 Alternative Form of Regulation (“AFOR”) sharing calculation and supporting work-papers.

2. On June 2, 1997, Staff of the Commission (“Staff”) filed two reports:  The 1996 Sharing Report and Report on the Quality of Service Results and Scores.  At the time Staff filed its 1996 Sharing Report, certain information regarding the Com-pany’s cellular voucher expenses and missed appointment rebates was not available.  Within the Report on the Quality of Service Results and Scores, Staff computed a different service quality score than U S WEST.  Staff calculated a 1996 quality of service net score of (-66.49) as compared to the U S WEST score of (-26.00).

3. At the June 11, 1997 Weekly Meeting, the Commis-sion expressed interest in receiving the information regarding the cellular voucher expenses and missed appointment rebates.   In addition, the Commission concluded that the difference in the service quality scores were computational in nature and decided to allow U S WEST time to respond to the Staff analysis.

4. On June 17, 1997, Staff filed a Motion for Leave to Substitute Pages in the Staff Report on USWC Earnings Sharing for Calendar Year 1996 to address the cellular voucher expenses and missed appointment rebates.   

5. At the July 9, 1997 Weekly Meeting, the Commission continued its discussion of the Staff AFOR reports.

B. Findings

1. The Commission will grant the Staff’s Motion for Leave to Substitute Pages in the Staff Report on USWC Earnings Sharing for Calendar Year 1996. This information will make the Staff’s report complete.   

2. U S WEST did not file a response to the Staff’s analysis of the service quality score.  As a result, we will adopt the Staff service quality score of (-66.49) for the 1996 AFOR review period.

II. ORDER

A. The Commission Orders That:

1. The Staff’s Motion for Leave to Substitute Pages in the Staff Report on USWC Earnings Sharing for Calendar Year 1996 is granted.   

2. The U S WEST Communications, Inc., 1996 quality of service net score is (-66.49) as calculated by the Staff.

3. This Order is effective on its Mailed Date.

B. ADOPTED IN Commissioners’ WEEKLY MEETING July 16, 1997.
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