


intended to implement the provision of 911 service on a statewide basis. However, the
Commission decided that, because several practical and legal questions still required‘
resolution, it would appoint Commissioner Christine E. M. Alvarez as Hearing
Commissioner in this proceeding. Commissioner Alvarez is to review the remaining
issues, facilitate discussion ‘regarding resolution of those issues, and present proposed
final rules to the Commission for consideration at the Commission's regularly
scheduled open meeting on March 25, 1992. Subsequent procedural orders may be

issued by Commissioner Alvarez.

Further, at the Hearing, some parties expressed a concern that the initial Notice
of Proposed Rulemaking (dated July 31, 1991) failed to adequately state that the
Commission was considering requiring all providers of basic local exchange service to

provide 911 service. We disagree. See E-911 Notice of Proposed Rulemaking at 2

(first issue, classification of emergency reporting services) (dated July 31, 1991 and

published in the August 10, 1991 issue of the Colorado Register). However, in an
abundance of caution, the Commission will re-notice the rulemaking. Further, we will
attach the last revision of the proposed rules as Appendix 1 to this Renotice of

Proposed Rulemaking, for publication in the Colorado Register on February 10, 1992.
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An alternative form of Basic Emergency Service where the Local
Exchange Provider is certified as a Basic Emergency Service

Provider and is providing "basic" 911 service to a Governing Body

might look like the following:

Telephone Co.
Central Office

BASIC EMERGENCY SERVICE—

In this example, 911 can be provided out of GOVERNING BODY
the Local Exchange central office switch. OR PSAP

Thé Commission will require that all providers of Basic Local
Exchange Service make available all information AS MAINTAINED IN
THE MASTER STREET ADDRESS GUIDE ("MSAG") that may be necessary
for the Basic Emergency Service provider to relate telephone
numbers to locations for listed as well and non-listed and
non-published telephone subscribers. PROVISION OF THIS
INFORMATION SHALL NOT BE LIMITED TO A PER CALL BASIS. - The Basic
Emergency Service Provider , THE ALT DATABASE PROVIDERS AND
GOVERNING BODY(S5) shall, by these Rules, be precluded from using
such information furnished by the Basic Local Exchange providers

for purposes other than the provision of 811 services.
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. ALI DATABASE SERVICE: This service is "integral” to the

provision of Enhanced 911 ("E911") services and requires the ALI
Database provider to have access to non-published and non-listed
telephone number 1lists. E911 service is distinguished from 911
service in the ability of the Basic Emergency Service provider to
provide greater routing flexibility for 911 calls based on
information [(//SLREX//LRER/ /LRE/ /LLIEBREREL/ PbEr( that is placed
in a computer database. The ALI Database also provides the means
for the Governing Body(s) to display the address as well as the
telephone number for incoming 911 calls and additional CUSTOMER
PROVIDED information on  the 911 <caller location gdél//4é
Hdtdfd¢ﬁé//¢d£#tiﬁlé//thdi//ﬁiéht//Bé//¢ﬂ/tﬁé/9ll/¢d11ér/1¢¢dﬂi¢ﬁ/
PifEarbg/ /YL LBLEYEA/ /AL /ARIE/ /XSLALIBHS/ /BEAILAY/ / IRESYHAY.IBN/ BN
IRdifIdAAYE/ AL/ LRIE/ LSLALIGRL /1L .

TR/ /ey iddd//SLEL LA/ VY /LRE/ KLY/ DALABALL/ VY BF 1dér/ LB/ A
GASEYRINE/ /BEAY//AY e/ /ESRELAdELEd/ /LB/ /Vé/ AL A AL éd/ INT S MALISNAL
BEYALEER/ /BE/ /AL INEA/ /IR/ B/ ABFXBFABY S/ CIRIBI L/ ARA/ B/ LAY ILidd/ 1N
PELKEL//BIRFYOBT S/ / PELIAISR/ NS /CLBIFLIB )/ CoMBIEELIAN/ DY ALY / KABYBLInE
IALEL LY ELALIVE/ /RAXEE/ /LB /KLLILAE/ /XBL/TILYE/ 4B/ LIS AAS/REV LA
BLAYULEREL/ /] /Nd¥éFért{//d Due to the requirement for the ALI
Database Provider to have access to non-published and non-listed
telephone number information from the Local Exchange providers
and the vested interest of this Commission in the adequacy,
installation, and operation in services critical for the
provision of emergency calls, this Commission requires Ethe
certification of ALI Database Providers and shall prescribe
standards for such providers. The Commission will require that

all providers of Basic Local Exchange Service make available all
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information, AS NEEDED TO MAINTAIN THE MSAG, that may be
required P¥B¢ FOR the ALI Database Provider to relate telephone
numbers to locations for listed as well and non-listed and
non-published telqphone subscribers. PROVISION OF SUCH
INFORMATION SHALL NOT BE LIMITED TO A PER CALL BASIS. THK&/AYLI
PALAVALE/ /BYBYIALY [/ / AR/ /BARIL /ERE L LERLY /BELA 1L/ PEBAIALL L/ ENAT Y [
By///LREde// /RAYEEL// B/ /B ELYAdEd/ / LB/ /AEINL/ / BN/ /INT B HAL I dn
TAYXRIgREd/ /BY//LRE/ /BARIE/ [ LBLAY /[ EXLRAREE /) /B BFIALL B/ ISY /DAL DL A4
BLREY /LRAR/ LR/ BYSAFIEIER/ L/ BLY/ BE XS idEE S

: ALT DATABASE PROVIDER

COMPUTER
DATABASE

TO GOVERNING
BODY
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RULE 1.2: GENERAL DEFINITIONS:

911: A three digit telephone number used to facilitate the

reporting of an incident or a situation requiring the response by

a public safety agency such as the Fire Department, Police, etc.

Alternate Routing: The capability of automatically rerouting 911

calls to a designated alternate location(s) if all 911 trunks
from a central office or to a primary PSAP are busy or out of

service.

Automatic location Identification (ALI): The automatic display

at the Governing Body or PSAP’s location of the caller’s
telephone number, the address for the telephone and other

supplemental information on the calling party’s location.

ALI Database Provider: ANY PERSON THE/ALL/AALABALAE/PrEF/ider
18/ /LREL/ /1L L /ARIEIBAYILY [/ LOKRERILS /ALESLIALIAR] /LY EBRS /EL RS
PALYLRELERIBL/// ¢BYPBLALISNSL )/ /LORBARY [/ /ALESLIALIBRL )/ JSINL/ / BLBELK
ALEBLIALIBRL /) / 81/ /BLNEY /Y ELAY /L 1LY that undertakes the provision

of the Automatic Location Information, whether it is for profit

or non-profit, to the Providérfg)y//é6f//Lh¢ Basic Emergency
Services PROVIDER and the Governing Body for a specific

geographic area.

Automatic Number Identification ANI): The automatic equipment

at a local central office used on customer-dialed calls to

identify the calling station . This information may alse be sent
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Emergency Telephone Service: Wédrd//AdA telephone system

utilizing the single three-digit number 911 for reporting police,
fire, medical or other emergency situations. (Source: 8

29-11-102 (2), C.R.S.)

ENHANCED 911 (E911): A TELEPHONE SYSTEM WHICH INCLUDES ANI, ALI

(INCLUDING NON-LISTED AND NON-PUBLISHED NUMBERS AND ADDRESSES),
AND (OPTIONALLY) SELECTIVE ROUTING, TO FACILITATE PUBLIC SAFETY

RESPONSE.

Geographic Area: The area such as a city, county, municipality,
MULTIPLE COUNTIES, or other areas defined by a Governing Body or

other governmental agency.

Governing Body: Médrg//¥The board of Eounty commissioners of

a county or the city council or other governing body of a city,
city and county, or town or the board of directors of a special

district. (Source: § 29-11-101 (4), C.R.S.)

Local Exchange Provider: Médnd//AAny person authorized by the

commission to provide basic local exchange service. (Source §

40-15-102 (18), C.R.S.)

NENA: NATIONAL EMERGENCY NUMBER ASSOCTATION, ("NENA").
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Non-listed service: Telephone numbers that are not published in

the telephone directory but are available through directory

assistance.

Non-published service: Telephone numbers that are not published

in the telephone directory and are not otherwise available

through directory assistance.

Person: WeARE////4Any individual, firm, partnership,
copartnership, Joint venture, assocliation, cooperative
organization, corporation (municipal or private and whether
organized for profit or not), governmental agency, state, county,
political subdivision, state department, commission, board, or
bureau, fraternal organization, nonprofit organization, estate,

trust, business or common law trust, receiver, assignee for the
benefit of creditors, trustee, or trustee in bankruptcy or any

other service user.

Public Safety Answering Point (PSAP): 1Is a facility equipped and

staffed to receive 911 calls from the Basic Emergency Service
Provider. TH¢ PSAPs operate under the direction of the

Governing Body and are responsible to direct the disposition of

911 calls.

Public utility: NEadrd//LWé/ /T ddd// AL/ /YRAL/ /dDefined in 8§
4#0-1~103, C.H.S., and fer the purposes of these rules includes
Telecommunications Serwdlce Providers regulated under Title 40,

Article 15, Parts 2 and 3, C.R.S.
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SELECTIVE ROUTING: THE CAPABILITY OF ROUTING A 911 CALL TO A

DESIGNATED PSAP BASED UPON THE SEVEN (7) DIGIT CALLING TELEPHONE

NUMBER OF THE SUBSCRIBER DIALING 911.

TDD: IS A TELECOMMUNICATIONS DEVICE FOR THE DEAF THAT EMPLOYS

GRAPHIC COMMUNICATION 1IN THE TRANSMISSION OF CODED SIGNALS

THROUGH A WIRE OR RADIO COMMUNICATION SYSTEM.

IDD _EMERGENCY ACCESS: PROVIDES 911 ACCESS TO INDIVIDUALS THAT

USE TDD’S AND COMPUTER MODEMS.

TELECOMMUNICATIONS RELAY SERVICES: PROVIDE THE ABILITY FOR AN

INDIVIDUAL WHO HAS A HEARING IMPAIRMENT OR SPEECH IMPAIRMENT TO
ENGAGE IN COMMUNICATION BY WIRE OR RADIO WITH A HEARING
INDIVIDUAL IN A MANNER FUNCTIONALLY EQUIVALENT TO AN INDIVIDUAL
WITHbUT A HEARING IMPAIRMENT OR SPEECH IMPAIRMENT. THIS INCLUDES
TELECOMMUNICATION RELAY SERVICES THAT ENABLE TWO-WAY
COMMUNICATIONS BETWEEN AN INDIVIDUAL WHO USES A TDD OR OTHER
NONVOICE TERMINAL DEVICE AND AN INDIVIDUAL WHO DOES NOT USE SUCH

A DEVICE.
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RULE 2: APPLICABILITY

Rules 1 through Y2 15 are applicable to all Pr¥evidéréd//éf
BBasic ¢Emergency #Service PROVIDERS and the
PrevYidéeridr//é2//¢hé ALI Database PROVIDERS. The components of
basic emergency service include, but are not limited to,
connections between the c¢entral office switch, that provides
the local dial tone connection to a customer placing a 911
call, and the basic emergency service provider. The Basic
Emergency Provider then provides through their own facilities or
facilities obtained from a Local Exchange Provider (LEC) OR
OTHER NETWORK SERVICE PROVIDER, the facilities to deliver 911
calls to an Governing Body for distribution to the Fire
Department, Police, PSAP or other designated authority for
responding to 911 calls originated from a designated geographic
area. Basic Emergency Service may be ©pré¥ididnédd PROVIDED
via features and functions within the same telephone company
switch that provides the dial tone switch. Basic Emergency
Service does not include components of the Basic Local Exchange
network and equipment furnished to and utilized at the Governing
Body’s location. However, connections between the Basic Local
Exchange network and the Basic Emergency Service provider’s
system may include common components utilized in the provision of

Basic Local Exchange service.

W%f!é[/i%éﬁéﬁ/#ﬂléﬁf/é?ﬁl?/ﬁé!xﬁéﬁﬁféﬁfdﬁffégféf/K%é?ﬁ%lﬁdéiﬁ%éééﬁ
WLLR/ /Y EBPELL) /X YRS/ EEPVILICAYIBR/ B/ EMGER/PrOV TdEF 4TI/ T8X AL/ D
AL/ T AL ARALLE ) VAR /Y RE/ /P AASE )/ JSE/ /EEXAF L4/ [ B1 S IdEA/ Bk /Y RES RLT
BYSATAErLATI/ I ASERIRES J AR VUREAET T EAYEAT /BPSL T T EATERET FALEAL /L ALE
EYPRLULAF A [ EAATPRERL / FEARL P ERERL AL/ RAEL ) ESL ) ARR /ALY [ BXBF LdE L 4L
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RULE 3: CERTIFICATION PROCESS

Rule 3.1 Applications for Certification to Provide Basic

Emergency Services and/or the provision of ALI Database Service,

Any person (" the applicant”) desiring to provide Basic Emergency
Services as defined in Rule 1, shall file an application with the
Commission to seek a certificate of public convenience and
necessity AS A JIA//éYXdéV//¥dé//Drde¥idé Basic Emergency Services
and/or ALI Database @3erv¥yi<éfd) PROVIDER. The application
shall contain the following information, unless the Commission
grants a waivér to omit any specific piece of information in

accordance with Rule 12 of these rules.

(A) The name , address, and telephone number of the
applicant;
(B) The name, if different than in (A) above, wunder which

the applicant will provide Basic Emergency Service(s);

(C) If the application is a:
(1) Company or corporation:

(a) A statement of that fact, the state in
which it is incorporated, and, if an
out-of-state corporation; a wopy of the
authority qualifyving it to ‘do business in

Colorado;
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(b) = Location of its principal office, if
any, in this state;
(c) A copy of its Articles of

Incorporation. -

Partnership or copartnership:
{a) The name, title and business address
of each partner, both general and limited;
{(b) A copy of the partnership agreement
establishing the partnership and later

amendments, if any.

City, State or county government, agency of
a city, state or county, or a political
subdivision, state department, commission,

board, bureau or governing body:

(a) Location of the principal office;

(b) A copy of the approved resclution or
motion that establishes the Applicant as a
Brevidér///éf Basic Emergency Service(s)
PROVIDER and/or ALI Database Serviceg

Provyidéd/By/Lhédé/ ril¢é¢ PROVIDER.

An association or stock asscciation:

(a} A statement of that fact
{b) The names, addresses and titles of
each of the members of the association or

stock association;



G DN

10

11

12

13

14

13

25

911 RULES - DOCKET 91R-499T

PAGE 16

(E)

(F)

{c) A copy of the authority qualifying it
to do business 1in Colorado, sales tax
licenses, Federal Employer Identification
Number.

(d) Location of its principal office, if

any, 1n this state;

A detailed statement of the means by which the
applicant will provide the services. This includes the
technical specifications for the system that will be
utilized TO PROVIDE [A//LRé//Brévidign//8f the Basic
Emergency Services. Tﬁe technical specifications shall
provide information on emergency restoration of the

system;

A current gddi¥éd financial statement showing the
applicant’s assets, liabilities, and net worthf ARE
SUFFICIENT TO PROVIDE BASIC EMERGENCY SERVICE AND/OR

ALI DATABASE SERVICE AS DEFINED BY THESE RULES;

The name and address of the applicant’s representative

or agent, if any, to whom all inquiries should be made;
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Rule 3.2: Certificate Granted

6 Rule 3.2.1: Each applicant which has provided the information
7 required in Rule 3.1 to the Commission shall be granted a
g certificate of public convenience and necessity for f{H€
g Prévididn//é6f PROVIDING ALI Database Service as defined in Rule
10 1 of these Rules or for Basic Emergency Services as defined in §§
11 40-15-201 and as clarified by Rule 1 of these Rules, for the
1z State of Colorado. Existing pPréfidérd//éf Basic Emergency
13 Service PROVIDERS or ALI Database Providers that had authority
14 lawfully to offer these services prior to the effective date of
15 this Rule shall continue to have such authority except that they
16 must make application to the Commission for a certificate of
17 Vpublic convenience and necessity to continue offering such
1 services within six (6) months time from the effective date of
19 ' these Rules.

20

21 Rule 3.2.2: While a certificate of public convenience and
22 necessity may be granted to one or more applicants for providing
23 Basic Emergency Service and/or ALI Database services in Colorado,
0 the holder of such certificate must make further application with
25 this Commission for authority to provide such services in each
16 geographic area in which they have a written request for such

gervice{s) by an authorized Governing Body.

29
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Rule 3.3: Certificate Required

Rule 3.3.1: No person shall engage in the provision of ALI

Database Service or Basic Emergency Services or construct any
facilities for the provision of these services without first
obtaining a certificate of public convenience and necessity for

the provision of these services.

Rule 3.3.2: Any person that engages in the provision of ALI

Database Service or Basic Emergency Services or undertakes the
construction of facilities ©prior the grant of a certificate of
public convenience and necessity shall be subject to the
penalties provided wunder §§ 40-7-101 through 40-7.5-104, C.R.S.,

unless precluded from such penalties by other Colorado Statute.

RULE 4: UNIFORM SYSTEM OF ACCOUNTS AND COST SEGREGATION

Rule 4.1: All Yrévidéré//4f Basic Emergency Serviceg and/or

ALI Database Serviceg PROVIDERS, except for a Governing Body,
shall maintain their books and records and perform separation of
costs between state and interstate and preform cost segregations
as outlined in the Rules Prescribing Cost~Allocation Methods For
Segregation Of Investments And Expenses Of Telecommunications

Providers, found at 4 CCR 723-27.
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Rule 6.3: The Basic Emergency Service Provider shall develop and
6 file tariffs with this Commission that establish cost based rates

for the services provided for each geographic area that service

8 is ©provided. The costs of such services shall include the costs
9 of facilities furnished to it by all Local Exchange Providers in
10 the geographic area as well as the costs of the facilities
’11 provided by the Basic Emergency Service provider. For those
1z B;sic Emergency Service Providers that are also Local Exchange
i13 3ér¥¥I¢¢é Providers, the cost of the Basic Emergency Services
14 shall BL¥#¢ included the imputed cost of tariffed services
15 that would have been required if provided to another company
16 offering such service.

1. Rule 6.4: The Basic Emergency Service Provider shall render a
19 single monthly bill to the Governing Body for service in the
20 requested geographic area. Unless the Local Exchange Cadpany
21 PROVIDER and the Basic Emergency Service Provider are the same
22 company, there will be no direct billing by the Local Exchange
23 CéwpAny PROVIDER(s) that provide service within this area to

A the Governing Body.

B ule 6.5: If E911 service, requiring the provision of an ALI
7 Database, is being provided to a specific area, it is the

regponsibility of the Basic Emergency Service Jprovider to
3 coordinate the ALI to Local Exchange Network functions and the
; transfer of the name and number information from the Local

i Exchange provider to the ALI provider.
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Rule 6.6: As a standard for the Basic Emergency Service
provider(s), this Commission adopts the recommendations of the

NENA Data Standards Subcommittee. PRIOR TO THE PROVISIONING OF
SERVICES, A PROVIDER SHALL ADVISE THE COMMISSION OF ANY INABILITY

TO IMMEDIATELY COMPLY WITH THESE RULES.

RULE 6.7: EACH PROVIDER OF BASIC EMERGENCY SERVICES SHALL
AVERAGE THEIR BASIC EMERGENCY SERVICE RATES ON A STATEWIDE

BASIS.

RULE 6.8: IN ORDER TO MAKE EMERGENCY SERVICES AVAILABLE TO
HEARING-IMPAIRED AND SPEECH-IMPAIRED INDIVIDUALS, ALL BASIC
EMERGENCY NSERVICE PROVIDERS SHALL INSURE THAT TELECOMMUNICATIONS
SERVICES ARE AVAILABLE, TO THE EXTENT POSSIBLE AND IN THE MOST
EFFICIENT MANNER, FOR TRANSMITTING 911 CALLS TO THE APPROPRIATE

GOVERNING BODY.
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RULE 8: LOCAL EXCHANGE PROVIDERS

Rule 8.1: All Local Exchange Providers, in a geographic area for

which ay Governing Body has requested the provision of 911

service, shall provide the certified Basic Emergency Provider

facilities at regular tariffed rates for transporting 911 calls

from the Local Exchange switch to the Basic Emergency provider
and for transporting the calls from the Basic Emergency provider

to the Governing Body.

Rule 8.1.1: Until such time as the Local Exchange provider files

and has approved a tariff that "unbundles"” ANI as a service, ANI
shall be forwarded to certified Basic Emergency service
providers, ~ ALT providers and/or ERE LRy ///KALRBLIL L

GOVERNING BODY at a rate of $0.00 per call.

Rule 8.1.2: Until such time as the Local Exchange provider files

and has approved a tariff for provision of dedicated voice grade
circuits from the Local Exchange switch to the Basic Emergency
provider, the Local Exchange provider shall apply their approved
voice grade private line rates for these connections. to their
switch and from the Basic Emergency Providef switch to the

Governing Body.

Rule 8.1.3: If wcommon or Jjoint circults are used to transport
calls from the Local Exchange Provider Switch " to the Basic
Emergency Service Provider, AND wuntil =uch time as the Local
Exchange Provider files and has approved cost based usage

sensitive rates for such traftfic, the Local Exchange provider
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shall apply their approved intrastate switched access service

rates on a per ¢#&YY MINUTE basis.

Rule 8.1.4: The Local Exchange providers shall develop and file

cost based rates for YUE//éXBEHEE/4f sending the name, address
and telephone number information to the Basic Emergency SERVICE
provider, the ALI DATABASE provider and the Governing Body.
Until such time as there is an approved rate, this information
shall be furnished to the Basic Emergency Service provider, the

ALI provider and/or Governing Body at no charge.

Rule 8.2: All Local Exchange providers shall furnish all name,
address and telephone number information and other information
that may be required, for all published, non-listed and
non-published customers of the Local Exchange provider to the
certified ALI DATABASE - PROVIDER, Basic Emergency Service
PROVIDER and the Governing Body for the provision of 911
services, upon certification by the recipients that the recipient
has been authorized to receive such information and that the
recipient has complied with Rule 10 of these Rules.
TRANSMISSION OF NON-LIST AND NON-PUBLISHED NAME AND NUMBER

INFORMATION SHALL NOT BE LIMITED TO A PER CALL BASIS.
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(B) Prévidé//4A definition of authorized and unauthorized
disclosure of personal information;

(C) Péfingd//£The training procedure to inform employees
that are the recipient of this information on non-disclosure
requirements;

(D) Define the safeguards TO BE placed on all computer
DATAbases, written documents, lists, etc., <containing
personal data from accidental disclosure to third parties.
By way of example, computers should be protected from
unauthorized entry by third parties through passwords, data
disks should be completely erased, printed records should be
shredded prior to disposal in trash receptacle, etc.;

(E) P ivné// /£ The procedure for informing the Local
Exchange Provider that an unauthorized disclosure of personal

information for other than emergency purposes has occurred;

While the manuals do not need to be filed and approved by the
Commission, each recipient of personal information, must certify
in writing to the Commission they have a manual and that the

manual must be made available to the Commission upon request.
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RULE 11: PRIORITY SERVICE RESTORATION/DIVERSE ROUTING:

RULE 11.1: 911 FACILITIES SHOULD BE DIVERSELY ROUTED, USING

DIFFERENT CIRCUIT ROUTES WHEREVER FEASIBLE. WHEN DIVERSE ROUTING
IS REQUESTED BY THE GOVERNING BODY, THE LOCAL EXCHANGE PROVIDER,
BASIC EMERGENCY SERVICE PROVIDER AND/OR ALf DATABASE PROVIDER
SHALL DEVELOP COST BASED TARIFFED RATES FOR DIVERSE ROUTING OF
911 CIRCUITS. LOCAL EXCHANGE PROVIDERS SHOULD ENSURE CURRENT 911
CIRCUIT ROUTING PROFILES ARE MAINTAINED AND CIRCUITS ARE
INDIVIDUALLY TAGGED WHERE POSSIBLE TO PREVENT INADVERTENT

DISRUPTION.

RULE 11.2: LOCAL EXCHANGE PROVIDERS, BASIC EMERGENCY SERVICE

PROVIDERS AND ALI DATABASE PROVIDERS SHALL DEVELOP COST BASED
TARIFFED RATES FOR PRIORITY SERVICE RESTORATION OF 911 SERVICES

PROVIDED UPON REQUEST BY THE GOVERNING BODY.

RULE 11.3: ALL GOVERNING BODY(S) SHALL DESIGNATE A PERSON,

AGENCY OR RESPONSIBLE PARTY THAT SHALL BE NOTIFIED OF A PRESENT
OR POTENTIAL FAILURE OF ANY OF THE 911 FACILITIES. SUCH DESIGNEE
SHALL BE IMMEDIATELY NOTIFIED OF THE NATURE, EXTENT AND
CORRECTIVE ACTIONS BEING TAKEN CORRECT THE PRESENT OR POTENTIAL
FAILURE ©OF 911 SERVICES. 1IN THE EVENT AN OUTAGE OF 911 SERVICE
PROVIDED BY LOCAL EXCHANGE PROVIDER, BASIC EMERGENCY SERVICE
PROVIDER AND/JOR ALI DATABASE PROVIDER EXCEEDS 4 HOURS, A WHITTEN
REFORT SHALL BE MADE TO THE COMMISSION THAT OQUTLINES THE NATURE,
EXTENT AND CORRECTIVE ACTION TAKEN. THIS REPORT SHALL BE FILED

WITHIN THREE (3) BUSINESS DAYS OF SUCH OUTAGE.
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RULE 12: WAIVERS

The Commission may permit variance from these rules for good
cause shown of it finds compliance to be 1impossible,

impracticable, or unreasonable, if not otherwise contrary to law.

RULE 13: INCORPORATION BY REFERENCE

References in these rules to NENA Data Standards are the
standards set forth by the NENA Data Standards Subcommittee dated
May 1, 1991, and have Dbeen incorporated by reference in these
rules. A certified copy of these standards are maintained at the
Public Utilities Commission, 1580 Logan Street, OL-2, Denver,
Colorado 80203 and may be obtained thought the Executive
Secretary during normal business hours. Certified copiles shall

be provided at cost upon request.

RULE 14: ADVISORY TASK FORCE

THE COMMISSION SHALL ESTABLISH AN ADVISORY TASK FORCE COMPRISED
OF CUSTOMERS OF BASIC EMERGENCY SERVICE AND ALI DATABASE SERVICE
PROVIDERS AND THE PROVIDERS OF BASIC EMERGENCY SERVICES AND ALI
DATABASE SERVICES. THE PURPOSE OF THE ADVISORY TASK FORCE IS TO
ACT AS OVERSEER AND TO MAKE FUTURE RECOMMENDATIONS AND REPORTS TO
THE COMMISSION ON THE IMPLEMENTATION OF 911 SERVICES IN
COLORADO, THE ADVISORY TASK FORCE SHALL BE CQM?QISQD OF EQUAL
REPRESENTATION FROM CONSUMER GROUPS, GOVERNING BODIES, LOCAL
EXCHANGE COMPANIES, INCLUDING INDEPENDENT TELEPHONE COMPANIES,

BASIC EMERGENCY SERVICE AND ALI DATABASE PROVIDERS. COMMISSION
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STAFF SHALL BE RESPONSIBLE FOR ADMINISTERING THE TASK FORCE AND
FACILITATING ITS MEETINGS AND AGENDA. THE ADVISORY TASK FORCE
SHALL EVALUATE ALTERNATE TECHNOLOGIES, SERVICE AND PRICING ISSUES
RELATED TO IMPLEMENTING 911 SERVICES STATEWIDE IN A COST
EFFECTIVE FASHION, THE COMMISSION STAFF STALL PROVIDE PERIODIC
REPORTS TO THE COMMISSION ON THE IMPLEMENTATION OF 911 SERVICES

STATEWIDE.
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RULE 15.2: UPON APPLICATION BY A GOVERNING BODY TO THIS

COMMISSION AND A FINDING BY THIS COMMISSION THAT A GOVERNING
BODY’'S REASONABLE MONTHLY REQUIREMENTS FOR THE OPERATION OF THEIR
EMERGENCY REPORTING SYSTEM EXCEED THE CAP ESTABLISHED BY THIS
RULE, THE COMMISSIOM MAY ORDER A SURCHARGE TO BE PLACED ON ALL
OTHER EXCHANGE ACCESS LINES THAT ARE BELOW THE CAP. THE
COMMISSION SHALL ADMINISTER THE 911 HIGH COST FUND AND THE
PAYMENTS FROM THIS FUND TO GOVERNING BODIES THAT REQUIRE SUCH

SUPPORT.

RULE _15.3: REMITTANCE OF SURCHARGE AMOUNTS TO THE COMMISSION

SHALL BE MADE IN ACCORDANCE WITH THE TIME PERIODS SPECIFIED IN

§ 26-11-103, C.R.S.



