
RULES REGULATING THE SERVICE 
OF 

TELEPHONE UTILITIES 

Case No. 5323 Decision No. 68571 

EFFECTIVE JANUARY " 1967 

AND AS AMENDED AS FOLLOWS: 

Rule No. Revised by Decision No. Date Effective 

18 73110 July 1,1969 

11 74767 July 1, 1970 

11 8:3551 December :~, 197:'. 

13 8:1551 December :1, 197:'. 
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RULE 1 

Application of Rules.-These rules shall apply to any telephone utility 
which is now, or may hereafter be, engag'ed in the business of rendering 
telephone service to the public under the jurisdiction of the Commission. 

RULE 2 

Definitions.-In the interpretation of these rules, the following defini­
tions shall be used: 

(a) "Commission" means The Public Utilities Commission of the State 
of Colorado. 

(b) "Telephone Utility" means any person, firm, partnership, NV ... "l""_ 
tive organization, or corporation engaged in the business of furnishing 
phone service to the public under the jurisdiction of the Commission. 

(c) "Subscriber" means any person, firm, partnership, 
municipality, cooperative organization, governmental agency, etc., ~_'"'''.~_ 
with telephone service by any such telephone utility. 

(d) "Exchange Service Area" means general area in which the tele-
phone utility holds itself out to furnish "4"""."~,,, service as set forth in its 
tariffs on file with the Commission. Each service usually 
embraces a developed area and within there 
is a local community of interest. 

(e) "Base Rate Area" means the developed portion or 
exchange service area as set forth in the telephone utility's 
within this area is generally furnished at uniform rates without mileage 
charges. 

(f) "Central Office" means the inside plant of the telephone utility as 
an operating unit, including the switchboard and appurtenant facilities 
used to establish connections between subscriber lines or between sub­
scribers' lines and trunk or toll lines to other central offices within the 
same or at other exchanges. 

(g) "Exchange" means the entire telephone plant and facilities used in 
providing telephone service to subscribers located in an exchange service 
area. 

(h) "Outside Plant" means the telephone equipment and facilities in­
stalled on, along, or under streets, alleys, highways, or on private rights-of­
way between the central office and subscribers' locations or between central 
offices. 

(i) "Station" means the telephone instrument installed for the Use of 
a subscriber. 

(j) "Service Station or Switcher Line" means outside plant telephone 
facilities owned and maintained by a subscriber or group of subscribers, 
which lines are connected with the facilities of a telephone utility for 
communication service. 

(k) "Toll Station" means a telephone instrument connected to a toll 
line or directly to a toll board which is provided for long distance service 
only. Message telephone toll rates apply to each call therefrom. 

(I) Extended area servIce is exchange service in which the local 
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telephone utility may regroup subscribers in a manner 
necessary to carry out the of this rUle. 

RULE 6 

Service Areas.-Each telephone utility shall file maps with the 
Commission the Exehange Serviee Area for eaeh telephone 
exchange operated, and the maps shall be ill suffieient detail to permit 
locating the Exchange Service Area boundaries in the field. 

RULE 7 

Accidents.-(a) Each utility shall, as soon as possible, report 
Commission each accident happening in connection with the 
its property, facilities or service, wherein any perSOll shall have killed 
or seriously injured, or whereby any serious property damage shall have 
resulted. Such report to this Commission shall describe in detail: 

(1) Date, time, place, locatioll 

(2) Extent of injuries and other ua.Hl~'K'" 

(3) Names of all parties involved 

(4) Type of accident 

In addition to the above, all utilities shall 
of any formal investigation of the notify the 
date, time and place of such 

(b) All accident reports submitted to the Commissioll the utility 
shall be treated by the Commission, its staff and as confidential 
and shall not be made available to the pUblic. 

RULE 8 

Complaints.-Each telephone utility shall make a full and 
tigation of all eomplaints made by its either 
through the Commission. 

RULE 9 

inves­
it or 



TELEPHONE UTILITIES 

RULE 10 

Cord Pair Requirements.-Each switchboard shall have sufficient cord 
so at no time during the normal hours will the passing of 
be due to lack of a cord of heavy traffic result-

unusual occurrences, such as storm, will not be consid-
busy hours. 

RULE 
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(g) The making of a shall not relieve any 
payment of current bills as they become flue no 
by the utility to any indebtedness of subscriber 
to a bill for utility services due or past 

(h) No utility shall require any 
for utility services except 

an third party guarantee or 
requirement under this rule. In no shall the furnishing 
services or extension of utility facilities or allY indebtedess in eonnection 
therewith result in a lien, mortgage or other interest in real 
or personal property of the subscriber, unless sueh has 
reduced to judgment. 

RULE 12 

Filing of Rate Schedules and Regulatiolls.-(a) all schedules 
of rates or individual contracts for service, forms routine eontraeis, 
charges for service connections and extensions of lines, serviee 
area maps, base rate maps and/or written descriptions of the areas con­
tained in said maps, and of all rules and regulations covering 
of subscribers and utility shall be filed by each utility in the 
Commission. 

(b) ADVICE NOTICES: 

Advice Notices, numbered serially, shall accompany each tariff sheet 
filing with the Commission. This notice shall list all sheets included in the 
filing by number and showing the sheet or sheets, if cancelled. 
The purpose of the filing shall be explained in a brief as well as 
a statement concerning the extent to which subscribers will be affected by 
such filing. The Advice Notice shall be in substantially the following form, 
also be on file in the local office of the utility and shall be open to inspec­
tion by the public during regular business hours. 

NAME OF PUBLIC UTILITY 

Advice No 

The Public Utilities Commission 
of the State of Colorado 
500 Columbine Building 
1845 Sherman Street 
Denver, Colorado 80203 

Date 

The accompanying tariff sheet (s) issued by (name 
is (are) sent you for filing in eomplianee with the "o.,~"i"~''Y,,,,,1Q 

the Public Utilities Law: 

Colo. P.U.C. No. Telephone 

(tabulate sheets a,ttached as follows:) 

Colo. P.U.C. Title of Cancels Colo. P.U.C. 
Sheet Number Sheet Sheet Number 

ETC. 
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advising the 
same shall be paid. In 

.. n·· ... lIl1'''Ul<mL for payment 
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SUl';P€,IlSIOIl of service, sever 
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cant failure to comply with applicable 
the utility's rules, or the re'lui:remem 
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in payment for service rendered 
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RULE 14 

Traffic rules and instructions shall be adopted by each 
utility and followed by operators governing the phrase-

and 
methods to be operators on regular, 

rules so ndopted eaeh including instructions 
methods to be used the operators shan followed as closely as 

Commission may review the practice any telephone utility 
to the rules and compliance therewith and may mal{e 
relative to changes in practice. Traffic rules shall be available 

any reasonable time for inspection by the Commission or its staff. 

~"'lH'V"<C operators must be instructed to be courteous, considerate, and 
efficient in the handling of all subscriber caIls. 

AI} communications between subscribers of telephone utilities must be 
c.onsldered confidential in nature and operators or employees must not 
listen conversation between subscribers except when an operating 

shall not repeat, or divulge the nature of any local or 
conversation, nor divulge any information inadvertently over­

"',mv,m"A utilities will he held responsible for strict compliance 
by their employees. 

All calis should be carefully supervised by the operator and disconnects 
made promptly after Ilupervisory signals are received by the operator. 

RULE Hi 

Answering Time.-(a) Manual Exchanges. At manual exchanges serv-
500 or more subscribers, 95% of the calls should be answered by the 

operator without undue delay. At all other exchanges, at least 90% of the 
calls should he answered without undue delay. 

At small operated in connection with other work, slower ser-
vice may be adequate, but effort should be made to comply with the 

of this rule. It is not intended that this rule shall mean that 
average answering time on all calls should be delayed, for good service 

prompt answering of all calls. In large exchanges it should be pos-
to answer the majority of call 11 withiu three seconds except dnring 

of momentary peak loads. It is not contemplated that this rule can 
observed periods of emergency when an abnormal and unexpected 

volume of traffic occurs. 

In toll serving an aggregate number of more than 5,000 sub-
if nne operator is on duty, a person capable of operating the 

loll also shall be on duty at the toll switchboard office, and 
available for switchboard duty when required. 

Dial EXchanges. Sufficient dial central office capacity and equip­
shall be provided to meet the following minimum requirements during 

any J1(}rnml hour: 

(1) Dia] tone within 3 sec.onds on at least 9fi% of telephone calls. 

(2) Complete dialing of ealled numbers on at least 95% of telephone 
calls without encountering a busy condition within the central office or 
in inter-office trunks. 

TELEPHONE UTILITIES 

RULE 16 

utility shall make reasonable 
""".,el,"1'. from failures of 

RULE 17 

RULE 1 

illness 
utility shall 

to be followed in 
interruptions or impair­

"",eVlnO" more than 10,000 Btlb­
arrangements shall 

operation 
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A. NBS Handbook H 30 containing 

USA States of America) Standard Safety Rules for the In-
and Maintenance of Electrical Supply Stations, C2.1-1941 

(Reaffirmed 1947) 

L""'(teLl u Safety Hules for Installation and Maintenance of 
Equipment, (Reaffirmed 1947) 

Standard Safety Rules for Operation of Electric Equipment and 
C2.4-1939 (Reaffirmed 1947) 

USA Standard Safety Rules for Radio Installation, C2.5-1940 (Re­
affirmed 1947). 

B. NBS Handbook H81-1961 containing-

USA Standard Safety Rules for the Installation and Maintenance of 
Electric Supply and Communication Lines, C2.2-1960. 

C. C2.2a-1965 Supplement to C2.2-1960. 

D. C2.2h-1967 Supplement to C2.2-1960. 

",'",n'"",,,, utility shall adopt a program of periodic tests, inspec­
maintenance aimed at achieving effieient operation 

of so as to permit the rendering of safe, adequate, and con­
tinuous service at all times. Inductive interference, cut-offs, and intelligible 

not consistent with adequate service, and maintenance should 
eliminate and prevent such occurrences. 
serving more than 500 subscribers, periodic leakage tests 

be on all circuits use of proper instruments to determine 
sufficient insulation is maintained and to further discover any 

substantial in insulation values which might anticipate service 
difficulties. resistance tests or transmission loss tests should be made 
on local when transmission is poor, in an endeavor to locate the 
source of trouble. 

Maintenance of open wire facilities shall include the replacement of 
insulators, broken or badly deteriorated poles, crossarms 

and rusted wire. Defective splices shall be replaced, slack 
wire retensioned, the wires properly transposed, and adequate clearance 
provided the wires and trees or brush. 

shall include the replacement or repair of 
of ferrules, and and the 

reasonable The 
on the cord circuits 
necessary. Central 

to maintain tele-

and routine 
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All station dry cells shall show either the date of original installation or 
the date of manufacture, or in lieu thereof the telephone utility 
a record at each central office of the dates of installation of station 
ies used at stations served from that central office. 

Records of various tests and inspections shan kept on file in the office 
of the telephone utility for a reasonable period time. These records shall 
show the line or station tested or inspected, the reason for the test, the 
general conditions under which the test was made, the general result of 
the test, and such corrections as were made when the test indicated need 
for same. 

RULE 19 

Grounded Circuits.-Telephone utilities shall provide metallic cir-
cuits, or equivalent, for all subscribers located within base rate area, 
and so far as economically feasible to all rural mUlti-party subscribers 
located beyond the base rate area. Telephone utilities 
return rural eircuits which are affected by inductive 
co-operate to the fullest extent possible with all t""p",'rprl 
reeting this condition, and where necessary to eliminate 
ference, full metallic circuits, properly transposed, shall be 

RULE 20 

Trunk Lines.-When trunk lines or toll circuits for communications are 
furnished by one or more telephone utilities between circuits 
connecting such shall be full metallic, or 
subscribel;s' instruments other than toll "tatioll" shall 
neeted thereto. Sufficient interoffice channels shall he nl"rnTlC1Af"I 

the traffic without unreasonable delay. Subscribers' 
nected to trunk lines or toll circuits other than toll station shall 
therefrom within a period of one year from the effective 
unless exception to this requirement is authorized by the 
special cases, a semi-public pay station or other toll 
nected to through circuits until such time as the traffic 
drcuits. and provided the operation of such stations does not seriously 
interfere with the handling of through traffic. 

of 
line in 

RULE 21 

relative to the extent of 
and serviceable condition, 

,·p1-Pf',,·pli to the Commission. 
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RUI,E 22 

RULE 23 

TELEPHONE UTILITIES 

the subscriber or complainant, the 
the action taken to clear trouble, and date and time of ,;uch 
dearance. This record shall be made available to the Commission or 
authorized l'epresentative at any time upon request. and shall be preserved 
for not less than six months from date of complaint. 

Such record of eomplaints should indicate to the telephone utility or to 
the Commission whether or not any partieular subscriber eneounters the 
same difficulties frequently, whether a large number of eomplaints arise 
from the same irregularity in sen'ice, or whether some of the con­
stuction equipment, maintenam:e or operatioll are 

Where a telephone utility is generally operated with any other enterprise, 
suitable records must be kept so that the results of the telephone operation 
may be determined at any time. 

Each telephone utility serving more than GOO subseriber:s shall 
eomplete maps and reeords showing the location ami of 
plant and facilities, including the number of toll circuits and 
circuits, the extent of the area served by the utility and the nature of plant 
and equipment used in providing telephone service. 

All records required by these rules shall be kept within the State at an 
office or offic:es of the telephone utility and shall be made available to the 
Commission or its authorized representatives at any time upon request. 

RULE 25 

Extension of Service.-It is the obligation of eaeh telephone utility to 
make reasonable extensions of its lines and service within exchange 
service area of the telephone utility either within or beyond base rate 
area. 

Each telephone utility shall maintain rules and regulations on file with 
the Commission as part of its tariffs which set forth the conditions and 
circumstances under which line extension or extensions of service will be 
made to render service to applicants within the exchange service area, 
including schedules of charges for service connections, extensions and line 
mileage, and copies of such rules and regulations shall also be on file in 
the local offices of the telephone utility and shall be available for the 
inspection of the pubic: during regular husiness hours. 

Such rules and regulations may also provide for agreements between the 
telephone utility and a subseriber or group of subscribers whereunder the 
latter agrees to construct, in accordance with standard specifications, a 
circuit from the subscriber's station location to an agreed upon point of 
eonnection with the telephone utility's system. Under sueh circumstances, 
the station equipment may be owned, installed and maintained by the tele­
phone utility, but the subscriber or subscribers would own and bear the 
cost of maintaining their service line. Telephone furnished under 
these conditions is subject to tariff provisions oj' the utilityappli-
cable to service lines. 


