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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 02M-259T

IN THE MATTER OF QWEST CORPORATION'S COLORADO PERFORMANCE ASSURANCE PLAN.

Correcting order of the independent monitor requiring Qwest corporation 
to perform root cause analyses 
on performance indicators bi-1a une resale, mr-5A ubl ds1, mr-5x UBL ds1, mr-6D ubl isdn, 
and op-4E eel ds1
Mailed Date:  June 4, 2007
I. by the independent monitor

A. Statement

1. On May 31, 2007, the Independent Monitor issued an order directing Qwest Corporation to perform a root cause analysis on certain Performance Indicator Definitions (PIDs).  One of the PIDs, MR-6D UBL DS1, was listed incorrectly.  The correct PID is MR-6D UBL ISDN.  Paragraph 5 below includes the correct PID.  The due date for Qwest’s root cause analysis shall remain July 2, 2007.  
2. The Colorado Performance Assurance Plan (CPAP) authorizes the Independent Monitor to require Qwest Corporation (Qwest) to perform a root cause analysis “if Qwest is repeatedly penalized for failing to meet the performance requirements under any given PID (Performance Indicator Definition).”
  
3. Qwest’s report of payments under the CPAP indicates that Qwest has been repeated penalized for failing to meet performance requirements for some PIDs and product categories in the period September 2006 through March 2007.
   
4. The Independent Monitor will require a root cause analysis for PIDs and product categories where Qwest has made penalty payments in five of the last seven months of the study period and the total penalty payments for that period are over $10,000.
  Limiting the inquiry in this manner focuses attention on those PIDs and product categories where there have been recent repeated performance failures and where the amounts of the penalty payments are significant.  
5. Qwest is required to perform a root cause analysis for the following PIDs and product categories:  
· BI-1A UNE Resale (This Billing PID measures the time to provide recorded usage records.)
· MR-5A and MR-5X UBL DS1 (This Maintenance and Repair PID measures the report rate of all trouble cleared within four hours for DS1 unbundled loops.)
· MR-6D UBL ISDN (This Maintenance and Repair PID measures the mean time to restore service for unbundled loops at the ISDN level.)
· OP-4E EEL DS1 (This Provisioning PID measures the installation interval for enhanced extended loops at the DS1 level.)
B. The Independent Monitor Orders That:

6. Qwest Corporation shall perform a root cause analysis on the PIDs and product categories listed above.  The analysis shall indicate the nature and causes of the problems and the steps Qwest has taken, and will take, to rectify the performance failures.  Qwest may suggest additional actions by the Independent Monitor to address the performance failures.
7. By July 2, 2007, Qwest shall serve its root cause analysis on the Independent Monitor and interested parties.  Within 15 days of the mailed date of Qwest's root cause analysis, Staff and other participants may serve responses.  Within 15 days of the mailed date of the Staff or participant response, Qwest may file a rebuttal.  If a filing date falls on a weekend or holiday, parties may submit their filings by the next business day.
8. Documents shall be served on the Independent Monitor by email and first-class mail.  Email shall be sent to tpmbarkin@yahoo.com.  First-class mail shall be sent to:

Thomas G. Barkin

2190 Charnelton Street

Eugene, OR  97405

9. All documents shall be served on participants by email.  Hard copies shall be filed with the Commission and served on Staff. 

10. This Order is effective on its Mailed Date.

Respectfully submitted, 

THOMAS G. BARKIN
Independent Monitor 







� § 17.5 Qwest Colorado SGAT Ninth Revision, Tenth Amended Exhibit K, August 18, 2005.


�  � HYPERLINK "http://www.qwest.com/about/policy/ldreentryco/" \t "_blank" ��http://www.qwest.com/about/policy/ldreentryco/�


� This order does not require Qwest to conduct a root cause analysis for BI-3A UNE Resale.  That PID is the subject to an ongoing collaborative process.  
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