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PERCENTAGE OF INCOME PAYMENT PLAN (PIPP) Cont. 

 
ii. A process through which a participant must verify income on a more frequent basis may be 

implemented for participants for whom the calculation of benefits is based on a $0 income. 
iii. Company shall notify the participant for whom the benefit is based on a $0 income of the 

frequency with which income must be verified. 
iv. Company must provide an income verification process for a participant for whom the benefit is 

based on a $0 income. 
v. A participant whose benefit is based on a $0 income who fails to timely verify income shall be 

removed from PIPP. 
 
14. Payment default provisions. Failure of a participant to make his or her monthly bill payments will result in placement 

of the participant in the Company's regular collection cycle. A single missed, partial or late payment shall not result 

in the automatic removal of a participant from PIPP.  A participant is removed from PIPP upon final billing under 

disconnection for non-payment event(s); upon subsequent reconnection(s) of service, the customer may re-apply for 

PIPP participation subject to program availability and income eligibility defined in Sheet No. 17.   

 
15. Cost recovery.  PIPP program costs shall be allocated to each Sales Service rate class based on each rate class1S share 

of the test year revenue requirement. Cost recovery shall be based on a fixed fee applicable to rate classes in both 

Base Rate Areas.  The fixed fee will be added to the Monthly Charge component of the GRSA. Company shall apply 

energy assistance grants to the dollar value of credits granted to the individual Program participants. 

 
16. Administrative costs.  Ongoing administrative costs for PIPP shall be based on actual costs incurred, but in no 

event, shall exceed ten percent (10%) of the total amount of PIPP program credits provided to participants for 

current usage and pre-existing arrearages.  Such ongoing administrative costs will be paid out of the PIPP Cost 

Adjustment revenues. 

 
17. Percentage of Income Payment Plan (PIPP) Cost Adjustment. 

Residential $0.00 per 

bill Small Commercial $0.00 per 

bill Large Commercial $0.00 per 

bill Irrigation, Crop Drying and Seasonal $0.00 per 

bill 
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