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Data Freeze Form 

I authorize [INSERT UTILITY NAME] to put a Data Freeze on my utility customer data in order to 
prevent unauthorized disclosure to third parties. 

I understand that if I wish to authorize a third party to access my utility customer data after the freeze 
is in place, I must first submit a written and signed authorization stating my intent to release the data 
freeze to: 

[INSERT APPROPRIATE CONTACT INFORMATION] 

Print Name ____________________________________  Date ___________________________ 

Telephone Number(s) (not required): _______________________________________________ 

Service Address: _________________________________________________________________ 

Signature ___________________________________. 

 

Data Freeze Release Form 

I authorize [INSERT UTILITY NAME] to RELEASE the Data Freeze on my utility customer data.   

I understand that releasing a data freeze alone does not authorize disclosure of my customer data to 
any third party.  However, this release will permit me to authorize disclosure of my customer data to a 
third party. 

This fully completed form must be submitted to the following: 

[INSERT APPROPRIATE CONTACT INFORMATION] 

 

Print Name ____________________________________  Date ___________________________ 

Telephone Number(s) (not required): _______________________________________________ 

Service Address: _________________________________________________________________ 

Signature ___________________________________. 

 


