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I. BY THE COMMISSION

A. Statement

1. The above-captioned Verified Application (Application) was filed with the Commission by Black Hills/Colorado Electric Utility Company, LP (Black Hills) on October 24, 2011.  By the Application, Black Hills seeks authorization to implement a residential deposit forbearance pilot program.

2. On October 28, 2011, Back Hills filed an amendment correcting language on page 2 of the Application and correcting its tariff page.
3. Black Hills noticed the Application by publication in The Pueblo Chieftain, a newspaper circulated within all areas that would be impacted by the Application.  No petition to intervene or notice of intervention has been filed, and thus the Application is uncontested.  Accordingly, the Application will be determined without a formal hearing in accordance with § 40-6-109(5), C.R.S., and Rule 1403 of the Rules of Practice and Procedure, 4 Code of Colorado Regulations 723‑1.
4. In the Application, Black Hills seeks an order approving a residential pilot program, in its PUC No. 8 Electric Tariff.  The Application requests that the Commission approve a residential reconnection deposit forbearance pilot program and the proposed deposit forbearance pilot program tariff, on less than 30 days’ statutory notice and without a formal hearing.  
B. Findings and Conclusions

5. The pilot will be conducted coincident to the 2011-2012 Low Income Home Energy Assistance Program season, November 2011 through April 2012.  Under the program, a customer may have electric service reconnected without paying the normal reconnect deposit amount, when:  (1) the service has been disconnected for non-payment; (2) the customer has applied for and received a pledge of payment for 51 percent or more of the arrearage from a designated utility assistance agency; and (3) the customer enters into a payment arrangement for any remaining arrearage, including the reconnection fee, over the portion not covered by the agency payment pledge.

6. The intent of the Deposit Forbearance Pilot Program is to obtain quantitative data for the Utility Assistance Partnership Working Team, collectively Black Hills, and the local utility assistance agencies, as well as the Commission and the Office of Consumer Counsel, in order to determine whether the current reconnection deposit presents an insurmountable barrier for customers disconnected due to non-payment.

7. We find that Black Hills’ Application is complete.  We find that the Deposit Forbearance Pilot Program is in the public interest, and therefore find good cause to approve it.

II. ORDER

A. The Commission Orders That: 

1. The Application, as amended, of Black Hills/Colorado Electric Utility Company, L.P. (Black Hills), for approval of its Residential Demand-Side Management Pilot Program is deemed complete and granted.  
2. The application for authority to change tariffs on less-than-statutory notice is granted.

3. Black Hills is authorized to file, on not less than one day’s notice, the tariffs attached as Appendix A and made a part of this Order.  These tariffs shall be effective for actual electricity sales on or after their effective date of November 7, 2011.
4. The 20-day time period provided by § 40-6-114-(1), C.R.S., to file an application for rehearing, reargument, or reconsideration shall begin on the first day after the effective date of this Order.

5. This Order is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
November 2, 2011.
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