
Decision No. C11-1144-E 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO 

DOCKET NO. 10R-799E 

IN THE MATTER OF THE PROPOSED RULES RELATED TO SMART GRID DATA 
PRIVACY FOR ELECTRIC UTILITIES, 4 CODE OF COLORADO REGULATIONS 723-3. 

ERRATA NOTICE 

ORDER ON EXCEPTIONS 

Errata Notice mailed:  October 28, 2011 
original Decision No. C11-1144 mailed:  October 26, 2011 
 
 

1. Correct the adopted rules attached as Attachment A to Decision No. C11-1144 by 

removing sections which were inadvertently left in Attachment A which reference the data freeze 

concept.  This correction is made pursuant to the statement in the Decision  at ¶ I.C.11. which 

reads:  

11. In promulgating the smart grid data privacy rules, we must balance both 
customer privacy and development of new smart grid technologies.  We note that 
the incremental value of the data freeze concept appears to be minimal, because 
the default position is that customer data is not shared without consent.  We 
therefore agree with the Utilities and TechNet that customer data freeze in 
unnecessary.  Hence, we will strike Rule 3032 in its entirety and have any 
sections which reference the data freeze concept removed.   

(Emphasis added.) 

 

2. Correct rule 3030(a) on page 9 of Attachment A of Decision No. C11-1144, by 

removing the text:  “and any data freeze for the service address has been released”, so that rule 

3030(a) reads (in redline) as follows: 
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3. 3030. Third-Party Access to Customer Data from a Utility. 

(a) Except as outlined in paragraphs 3026(b) and 3029(a), a utility shall not 
disclose customer data to any third-party unless the customer or a third–party 
acting on behalf of a customer submits a paper or electronic signed consent to 
disclose customer data form that has been executed by the customer of record. 

4. Correct rule 3976 by removing the $1000 penalty for Rule 3032 Data Freeze from 

the first table of rule 3976, as shown by strikeout in the table below:  

Rule 3032 Data Freeze $1000 

 

5. For reference, the corrected pages 9 and 11 of Attachment A are enclosed with this 

Errata Notice. 

 

 

 

(S E A L) 

 
ATTEST: A TRUE COPY 

THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF COLORADO 

 
 

 
____________________________________________

Doug Dean,  Director 
Dated at Denver, Colorado this 

28th day of October, 2011.  

 
 


