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I. STATEMENT

1. On June 14, 2010, Complainant, Daniel Trujillo (Trujillo), filed a Formal Complaint (Complaint) with the Colorado Public Utilities Commission in the captioned docket against Public Service Company of Colorado (Public Service).

2. The Complaint involves a billing dispute.  Public Service contends that Trujillo is liable for past-due utility charges of approximately $6,500.00 either at 5606 E. 62nd Avenue, Commerce City, Colorado 80022 (the Service Address) or at locations he has occupied in the past.  Trujillo generally denies liability for these charges.  

3. The Complaint contains a request for a Commission order requiring Public Service to restore utility service to the Service Address pending resolution of this proceeding.  In support of this request Trujillo indicates two small children are also residing at the Service Address, one of which has special needs. 

4. Information received informally from Public Service indicates that utility service to the Service Address has been discontinued on two prior occasions, once on February 25, 2010 and again on March 30, 2010.  In addition, Public Service indicates that Trujillo has recently attempted to restore utility service on his own and, in the process of attempting to do so, has damaged the housing to the meter at the Service Address.  This apparently makes it unsafe to restore utility service until the housing is repaired by a certified electrician and properly inspected.

5. The Commission has the authority to require a regulated entity to provide utility service pending resolution of a complaint proceeding if the customer posts a deposit or bond with the regulated entity in an amount prescribed by the Commission.  See, 4 Code of Colorado Regulations 723-1-1302(f).  However, in this case it appears that the current condition of the meter housing serving the Service Address physically precludes the restoration of service even if the Commission were to order Public Service to do so.

For the above reason, Trujillo’s request for an interim order requiring Public Service to restore utility service to the Service Address will be denied.  Trujillo may renew his request for such relief upon providing evidence to the Commission (by, for example, through 

6. repair invoices and copies of inspection reports) that the meter housing at the Service Address has been repaired or is otherwise safe to accommodate the restoration of utility service.
II. ORDER

A. It Is Ordered That:

1. The request of Complainant, Daniel Trujillo, for issuance of an interim order requiring Public Service Company of Colorado to restore utility service at 5606 E. 62nd Avenue, Commerce City, Colorado 80022 pending resolution of this proceeding is denied, without prejudice.

2. This Order shall be effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


DALE E. ISLEY
________________________________

Administrative Law Judge










� The Complaint named “Excel Energy” (sic) as the Respondent.  Public Service conducts utility business in Colorado as a wholly-owned subsidiary of Xcel Energy, Inc., a public utility holding company.  As a result, Public Service is the proper designation for the Respondent in this matter.


� While the meter is the property of Public Service the housing is the property of the homeowner.  Thus, the responsibility to repair the damaged housing lies with the homeowner.
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