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I. BY THE COMMISSION

A. Statement and Findings of Fact

1. On August 16, 2006, Qwest Corporation (Qwest

 REF UtilityAKA Qwest or Company) filed an application to discontinue providing Centron Custom Service effective April 7, 2007, and Centrex Plus Service effective April 1, 2007.  Both of these services had been grandfathered to existing customers for several years.

2. On August 18, 2006, notice of the application to discontinue these services was issued.  Interventions were due on or before September 18, 2006.  None were filed.
3. The Commission received a copy of the customer notice and affidavit from the Company on September 11, 2006, that it had provided notice to its customers as required by Commission Rule 4 Code of Colorado Regulations 723-2-2108(e).  However, this notice did not include a statement that customers have the option to choose a provider other than Qwest for their telecommunications services; nor did the notice contain language that Qwest will not assess termination charges if a customer chooses another provider.  A copy of the additional notice which included this information and an affidavit from the Company that it provided the additional customer notice was filed on October 25, 2006.

4. On September 21, 2006, Qwest filed a supplement to its application.  The supplement included the following additional information and corrections: 1) there are four Centrex Plus Service customers with contracts that will expire after April 1, 2007.  Qwest will discontinue offering Centrex Plus Service to customers purchasing the service on a month-to-month basis, until their current individual contract expires, they migrate to another Qwest service or select another provider, whichever occurs first; 2) paragraphs 3 and 7 of the application states that Centron Custom Service will be discontinued on April 7, 2007, which was incorrect.  The supplement clarifies that the discontinuance date for Centron Custom Service is April 1, 2007; 3) the sunset date is April 1, 2007, not October 1, 2006; and, 4) Qwest will provide an additional notice to customers clarifying that they may choose another provider for their telecommunications services without incurring termination charges from Qwest. 

5. The application was deemed complete by minute entry at the September 27, 2006, Commissioners’ Weekly Meeting 

6. Since no interventions were filed in this matter, the application is unopposed.  Qwest has provided sufficient information for the Commission to take appropriate action relating to this matter.

7. In Decision No. C05-0802, in combined Docket Nos. 04A-411T and 04A-440T, Qwest was granted a new regulatory scheme for the treatment of certain products and services, known as Market Regulation.  The general underlying goal of Market Regulation is that market forces will govern prices, terms, and conditions for specified services.  Under this new regulatory scheme, no tariffs will be filed for services, although these services will remain in their current statutory classifications.  Both of these services were declared to be identified as services in the Market Regulation category.  Qwest currently offers a service similar to Centron Custom Service and Centrex Plus Service known as Centrex Prime Service.  Qwest Centrex Prime Service, according to Qwest, delivers the functionality and reliability that its customers have come to expect.  In addition, Qwest represents that it provides additional features not included in the current Centron Custom Service and Centrex Plus Service.  

8. Therefore, we find it in the public interest to grant Qwest’s application to discontinue Centron Custom Service and Centrex Plus Service.

II. ORDER

A. The Commission Orders That:

1. Qwest Corporation's (Qwest) application to discontinue offering Centron Custom Service on April 1, 2007

 REF DateDiscontinue April 1, 2007 and to discontinue offering Centrex Plus Service on April 1, 2007 for customers whose individual contract has expired or is purchasing Centrex Plus Service on a month-to-month basis; and in the case where a customer’s individual contract expires after April 1, 2007, its individual contract has expired, has either migrated to another Qwest service, or selected another provider, whichever occurs first, is granted.

2. The obligation of Qwest to file an annual report with the Commission and contribute to all applicable Colorado funds for the period until the effective date of the discontinuance of all Centron Custom Service and Centrex Plus Service remains.  These funds include the Public Utilities Commission’s Fixed Utilities Fund, the Colorado High Cost Support Mechanism Fund, the Telecommunications Relay Services for the Disabled Telephone Users Program, the Low Income Telephone Assistance Program, and the Emergency Telephone Access Act Program. 

3. Qwest will no longer be authorized to offer Centron Custom Service or Centrex Plus Service in Colorado to those customers whose individual contract expired or are purchasing the service on a month-to-month basis or upon the expiration of the customer’s individual contract, whichever is later, following the discontinuance of Centron Custom Service effective April 1, 2007, and discontinuance of Centrex Plus Service effective April 1, 2007.  

4. No later than April 1, 2007 for Centron Custom Service and no later than the last date of offering Centrex Plus Service, Qwest, is directed to withdraw pages of its Exchange and Network Services Catalog related to Centron Custom Service and Centrex Plus Service.  

5. This Order is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
November 1, 2007.
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