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DOCKET NO. 05M-189E

IN THE MATTER OF THE PUBLIC SERVICE COMPANY OF COLORADO 2004 ELECTRIC SERVICE QUALITY OF SERVICE PLAN.  

Order establishing procedural schedule

Mailed Date:  August 1, 2005

Adopted Date:  July 28, 2005

I. BY THE COMMISSION

A. Statement

1.  We convened a prehearing conference on July 25, 2005 regarding Public Service Company of Colorado’s (Public Service) application to modify the operation of its electric Quality of Service Plan (QSP) for 2005 and 2006 (Application) filed by Public Service on June 21, 2005 (Docket No. 05A-268E) and Public Service’s 2004 electric QSP (Docket No. 05M-189E).  We previously consolidated these dockets that pertain to Public Service’s electric QSP (see Decision No. C05-0883).  Public Service, Staff of the Commission (Staff), and the Office of Consumer Counsel (OCC) were in attendance.  This order memorializes our decisions from the prehearing conference.  

2. In Decision No. C05-0883 we requested that parties discuss whether the Commission should address, as part of this proceeding, Public Service’s proposal to eliminate the bill credit associated with the QSP customer complaint measurement for 2005 and 2006.  Public Service argued for a Commission determination in this proceeding that would be contingent on the outcome of the electric rulemaking proceeding Docket No. 03R-519E.  Public Service asserted that a proposed electric rule change requiring it to inform dissatisfied customers of the Commission’s complaint process would likely increase customer complaints to the Commission.  Public Service argued that such a requirement would put them at risk of a bill credit for failure to meet the benchmark for the customer complaints measure.  

3. Public Service explained that the benchmark is based on historical performance and the proposed rule change may mean that the benchmark may no longer be representative.  Staff and OCC, on the other hand, argued that Public Service’s request is premature.  Staff asserted that the Commission should not eliminate the at-risk bill credit amount for 2005 because it is likely that rules will not go into effect before the end of 2005.  According to Staff and OCC, Public Service can seek relief if the Commission adopts such a requirement and the rule becomes effective.  Public Service responded that it would not seek to modify the customer complaint measure for 2005 if such a rule is not effective in 2005.  

4. We find that it is premature to address a request to modify the customer complaints measure in Public Service’s electric QSP.  Any decision we would make in this proceeding would be speculative because the decision would be contingent on the outcome of the rulemaking proceeding.  The request represents a discreet issue that otherwise would not be addressed in this proceeding.  Any of the direct testimony regarding the elimination of the bill credit for the customer complaint measure prefiled by Public Service is moot and parties do not need to respond to it in their answer testimony.    

5. Public Service orally requested that the Commission expand the scope of this proceeding to include a proposal by Public Service to exclude outage minutes associated with two specific events from its results for the 2005 System Average Interruption Duration Index performance measure.  Public Service indicated that pursuant to an agreed upon process it had sent a letter requesting the exclusions for two specific events to Staff.  According to Public Service, Staff responded that it did not agree to the exclusions.  

6. Public Service contended that its electric QSP allows Public Service to request a Commission determination if Staff does not agree that an outage should be excluded from the results.  Public Service also proposed procedural dates for this requested expansion of the scope of the proceedings.  Staff and OCC did not object to the request or the additional procedural dates.  Consequently, we expand the scope of this proceeding to include Public Service’s request to address exclusions associated with the two events identified and adopt the proposed procedural dates as enumerated below. 

7. At the prehearing conference, the parties proposed that the procedural schedule for Docket No. 05M-189E that was set prior to its consolidation with Docket No. 05A-268E be adopted.   We adopt the proposed procedural schedule including a date to allow for supplemental testimony to be filed on the request for 2005 exclusions as follows:  

Supplement to Application and

Supplemental Direct Testimony Due

August 5, 2005

Answer Testimony Due


September 9, 2005

Rebuttal/Cross-Answer Testimony Due
October 7, 2005

Prehearing Motions



October 21, 2005

Proposed Stipulation(s)


October 24, 2005

Corrected Testimony Due


October 27, 2005

Hearing




October 31 – November 3, 2005

Statements of Position Due


November 17, 2005

Corrections to testimony shall be limited to non-substantive corrections (e.g., correction of typographical errors).  Any substantive corrections to testimony shall be filed as soon as reasonably possible after discovery.

8. Public Service will pay for daily transcripts of the hearing.

9. Response times, objection times, and cut-off dates for discovery requests shall be as follows:  

	Testimony
	Response Time

(calendar days)
	Objection Time

(calendar days)
	Cut-off Date

	Direct
	10
	5
	September 9, 2005

	Supplemental
	7
	3
	September 9, 2005

	Answer
	10
	5
	October 7, 2005

	Rebuttal
	7
	3
	October 25, 2005

	Cross-answer
	7
	3
	October 25, 2005


II. ORDER

A. The Commission Orders That:

1. The request by Public Service Company of Colorado (Public Service) to eliminate the at-risk bill credit amount associated with the customer complaints measure is denied as premature.

2. Public Service’s request to address as part of this proceeding exclusions for outage minutes associated with two specific events from its 2005 System Average Interruption Duration Index results is granted.

3. The procedural schedule provided above is adopted.

4. Discovery response times, objection times, and cut-off dates are adopted as provided above. 

5. A hearing is scheduled in this matter as follows:

DATES:
October 31, 2005 through November 3, 2005

TIMES:
9:00 a.m. (except November 2 – 10 a.m.)

PLACE:
Commission Hearing Room A

1580 Logan Street, OL2

Denver, Colorado

6. This Order is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ PREHEARING CONFERENCE
July 28, 2005.
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� Public Service filed direct testimony on July 15, 2005.  According to Public Service this application supplement and supplemental testimony would be for the request for exclusions.


� Response time to prehearing motions is shortened to five calendar days.


� The hearing will start at 10:00am on Wednesday, November 2, 2005 to allow time for the Commission to conduct its regular weekly meeting.
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