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Rule 4 CCR 723-4-11 Customer Deposits 
723-4-11(a) A utility may require at any time from a customer or prospective customer, a cash deposit intended 
to guarantee payment of current bills, but only in accordance with this rule.  A deposit intended to guarantee 
payment of current bills shall not exceed an amount equal to an estimated ninety days’ bill of the customer, except in 
the case of a customer whose bills are payable in advance of service, in which case, the deposit shall not exceed an 
estimated sixty days’ bill of the customer.  A deposit required pursuant to this rule may be in addition to any 
advance, contribution, or guarantee in connection with construction of lines or facilities, as provided in the extension 
policy of the utility’s tariffs on file with the Commission.  Simple interest of 4.32 percent per annum shall be paid by 
the utility upon a deposit  and in the manner provided in this rule, payable upon the return of the deposit, or annually 
at the request of the customer.  Interest on a deposit shall be earned for the time such deposit is held by the utility, 
and shall be calculated from the date the deposit is received by the utility to the date of payment to the customer or 
to the date an amount equal to the deposit is credited to the customer’s account.  Interest payment, at the option of 
the utility, may be paid directly to the customer or by a credit to the customer’s account.  This rate shall remain in 
effect until permanent rules regulating [gas] utilities  become effective or for 210 days, whichever period is less.  
Any [gas] utility receiving customer deposits shall be required to amend its respective tariffs to declare that the 
interest rate on customer deposits is established by the Colorado Public Utilities Commission.  A copy of the letter 
from the Commission declaring the rate of interest to be paid shall be posted in the utility’s general office and each 
and every payment center where customer payments are accepted.  Any customer requesting to confirm the 
applicable rate of interest shall contact the Colorado Public Utilities Commission.  The gas utility shall provide the 
customer with the address of the Commission.   
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