
(Decision No, 83551 ) 

BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF COLORADO 

IN THE MATTER OF THE RULES OF THE 
PUBLIC UTILITIES COMMISSION OF THE 
STATE OF COLORADO REGULATING THE 
SERVICE OF ELECTRIC UTILiJf ES 
WITHIN THE STATE OF COLORADO 

IN THE MATTER OF THE RULES OF THE 
PUBLIC UTILITIES COMMISSION OF THE 
STATE OF COLORADO REGULATING THE 
SERVICE OF GAS UTILITIES 
WITHIN THE STATE OF COLORADOt 

CASE NO. 5320 

CASE NO, 5321 

1 
IN THE MATTER OF THE RULES OF THE ) 
PUBLIC UTILITIES COMMISSION OF THE ) 
STATE OF COLORADO REGULATING THE ) CASE NO. 5322 
SERVICE OF WATER UTILITIES 
WITHIN THE STATE OF COLORADO, 

1 
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IN THE MATTER OF THE RULES OF THE ) 
PUBLIC UTILITIES COMMISSION OF THE 
STATE OF COLORADO REGULATING THE i CASE NO* 5323 
SERVICE OF TELEPHONE UTILITIES 
WITHIN THE STATE OF COLORADO 

1 
) 

- - - - - - - -  - - 
September 7 , ,  8 973 - . .  _ _ - - _ - ^ -  

Appearances: CASE NO' 5320 ~- 

Lou : s  Liohrison, Esq< , Colorado Springs, 
C383r3d3, f a r  the C ~ t y  of Colorado Springs; 

M a r y  Petecsen, Esq< , Pueblo , Colorado, 
50- Cent-a? Telephone & Ut1 I i ties Corporation; 

John R Barry, Esq, , Denver, Colorado, 
Sidney Baucom, Esq,, Salt Lake City, Utah, 
Robert Gordon, Esq, , Salt Lake City, Utah, 

for Western Co1orado Power Company; 

George E D l J d r ,  Esq, , Cartez, Colorado, 
f o r  Empire Electr~c Association, Inc. ; 

Donald D Cawel t~ , Esq, , Denver, Colorado, 
for Hame L?ght & Power Company and 
Public Service Company of Colorado; 

R~chard L, Banta, J r , ,  Esq,, Denver, Colorado, 
for Jntewmountain Rura l  Electric Association; 

John J Conway, Esq, , Denver, Colorado, for 
Co'Erarad*~ Rural Electric Association; 



Mawshcr ' ".r de- , Eb;? , ~ ~ P ~ ~ J F ~  .: 

Tbcke r  QabJ:rnan, Esq , Denvef 
$0" r_eCj6 A td 36: 2 - y  - f 

Dai i d  L R*be t s ,  Fsy , P p p t  Pl " ( j d r ~ ,  f ~ ~ : r d d o ,  
" s r  ' r y  ' f f -  - M c r c j a t  - M:vgari T - 1  rl-y 
Rt,ra' F ' o  $ s t l <  A5,-,-9a",; 

R n b e f t  i? c h a  6: r ,  Esq a G ' F - I N *  Cj i v f l r ) g 5 ,  To13rado, 
f - q  H: y C c -  Q J  E \ ~  1 . As., r T ? 4 + l o n ;  



Der s G" S % c k k ,  Esq , ? e ~ ~ e p ,  " 2  6 ~ 6  , 
i 3 *  M:fdrv,s;;. ?+,ares 'e?ej ,h- , re  :Si,r6 : c  egvapx ,  
Ccmp'ny ; 

. f a d  . jch: P I ({ , -  f P ,  Esq , ?on. e +  .. , 

i :; N- -:r, ~ ~ J ~ V F ? T  L e g  t :  5 e ~  v I ec : 

a i d  the 1lQtter5 were .;c*, 'j" kea ' l r g  3n i4d3i 2 g]:j3 a" ' @  a rrl I " h e  r ; , ~ , ~  - 

f u r t h e r  provlded ",ha4 :he fc'l-w r2 Nay 7 h-i-" i-,-{ ? S t ? Y  ,.efj i . 



Sald notice further provided that any person desiring t s  fvb ebjecc-on, * n t e a -  

vene fn, or participate as a party f n  the r e s ~ e c t  rve  p<ppeedlngs, shd' i :ae 

his objections or petition for  leave t o  lntevwene w t h r r  t h  c:y 00) d a y c  2 f x e r  

the date of the orders contained I n  the f3veyalng nurnbefed derls,:r~ 

On April 26, 1973, L ,  Dav$d Pattepsan, by h i s  a t r a f n e j  Ma1:tcr K 

Franks, f i l e d  a Mot ion  "c ornake May 3 7 ,  :9?3 ,  ;e t tsng def rf i  fee >1); Ca3e NQ 5223 

On May 4 ,  1973, by Dec4sJion No, 82907, i n  r a s e  Nn 5323, the f -n lm  s i 7  > n  entered 

an order set t ing the hearlny orr May 30 arr! May 31, ' 973 ,  tk ,s  n - : k i ~ g  +hf5se  

dates certaln,  

On May 1 ,  1973, the Ccmrn:ss~?~, by Decis'tsc NQ*, 82874, r; rase? N: 

5320; Decision No, 82876 f n  Case N q ,  5321; Dec~sion Nc, 828sa ,  I n  f a a j e  N: 

5322; and Decision No, 82875 r f i  r ase  N7 &?23,  lssoed ~ ~ r c ? ~ ~ : .  ' n  e a ;  t-4 I he 

said cases, respectively, requl d r g  each sntervenar "rtl e a t  )i ~ ~ e s ~ ~ c :  \re p ~ n r c c c i -  

f n g  t o  f f l e  w i t h  the C a m m i s s s ~ ~  "n 3~ bereYe  May 15 ,  1971, a (  wfitlng, any 

s p e c ~ f ~ c  objections, suggest~sns a$-d p~zposals  tha t  * L  d e s l r e d  tht l i ~ ~ r ~ ~ s ~  n 

Centpa "e'eph3rre & Ul;< r " L i e 3  Car pol a 
> p F l  n q i  0 1 C-ity 3 f  T c "  : cad>  " 

Ci ty - f l y :  Pf:cgar ( 1  
Ce:nsad, Pb,".Y7 J f m e q ! y ~ c .  Ass- ,?ei:pp, '*. *2: 
Denver WevfaVs?  Righxs Owgart~zst . i ,  ,?,, I=., 1;' Y - * '  

'Ten?i?l,~ ?Iri *?np I(r7;thj cSaqai!;ip, f a t  'l$;f. a i  ci Ytibe*+..;, 
Espiraszd (by their  n e x t  trrerd, E 1 ~ l 1 - d  f d C o y ; i l  3 r d  
Sanles a r d  Ann Hattell ( 2 )  

Emp?re E"ertric Ass2:1at1on, Ir: 
Hot y C r ~ c ~ r :  F % c t r l c  Absoa la t ;r , % : \  
Home I i g h t  and  Powef r~rnpanj (: ) 
Intefm01~'atd;rh k!ura' E " e q ~ ; 4 i \ s >  -. rp 

Msor Lake E"srtulc ASS?', , a t  1 3 ~  : 



Morgan County Rural El ectrrc  A s s ~ c ~ a  t r o n  ( 2 )  
Mountain V eN E l e c t ~ a c  Asscc*aSt3n, : Q C  [ I )  
L, David Pa+tepsnn 
Pnudre Va' f y  Ru*aYE'ec%fl~c  Assnc$alrsn, 3nc '2u 
P u b l i c  5er41ce Crslnpavay c f  Coi2 rado  a21 
Sangre de r" 5 t ~  E ' e c t ~ i ~  A s 5 x : a t i ~ c ~  - > 

I ;  ) 
U n i o n  Rs16a,, k7esr;v. ,C Assf:- a t U a r , ,  j n ~  
Western C.3137ad: Powe Ccmpa~y (2) 

CASE NO 522, ----- .- 

Crty  c f  Ca 'c radc  : ~ r i c y s  1 % )  
Denber We" f a z e  R g h t s  Organ rqtian, Cap d - " ~ ~ '  

Tenan:r U n , ~ n ,  Kathy S a ' a i a y ,  Ca.10. arQ~-be*:? 
E s p r ~ ~ c ~ . ~ ;  (by t k f i e ~ r  n e x t  f r  e n d ,  E: ;sci i a f  j 3 r d  

J ? r n e v r i ?  Ann iavz", ' " 2 ) 
Greeley Gas C t r n ~ a ~ j  { 2 )  
L Da i d  Patted;;?? 
k b "  c beqv r e  r ~ n ~ p a r ~ y  ~f fo "? ; rad~  ?,3/, 
Say da  Ga> Cefvi.-,e r ~ t i ~ p a n y  I ? )  

D E ~ ~ L . C " .  hlev"ax'e Rights Orgarbrrar i Ca 
7erar:c I..lr -(;, Kathj  5 a 3 8 2 3 f ,  C a f \ s  
E,ip>ri?;a ( b y  4hc nef1: * f - e ~ c ; ' ,  F - l r : r ;a  ' j r , i l y + j  3rd 
d?mes 3 r d  A.0 Ha~:e'- 121 

. oat, 'ij ;13::~3 c l r  

Pub i r  5e u " e  ''-tnpary 3f 

A h e a r ~ n g  was  hegd ?T, Ma$ 3C1 a r d  M ~ J  3 ' ,  j9?3+ .,; tt-12 c 3 t j _ , e - p a p t * n r c . r f  

cases .in t h e  Commrssi:n< ;heat , r ag  * - - v ,  -845 Sherman i*. -ee:,, ?er.ie4 + r % \ r d t J  

All parties ~ h 3  f i l ed  en t r  i e e  6)f appearqnce a n d  a" ;  i ; ~ # ? o r l ~  w h ~  m a d m  :he 

respective appeavanres were gcart:ed perm - s t a n  t3 tnaefvene a 4 aLFe" 

who qua"dfl"ed a s  a wrtnress ot- beh3;f a +  the :+-a+* c <  .?;he ~ - r n r n ~ ~ ~  ~r 



Exhibit No, 1 i s  a copy of Decision No, 82693 i n  Case No, 5320, 

Notice of Proposed Rule-making and Notice o f  Hearing, Attached as 

Appendix A t o  Decision No* 82693 are  Ppoposed Elertrsc Rule 10, r)f: jpssed 

Electric Rule 1 1 ,  and Proposed Electric K~ile 13,  

Exhibit No. 2 i s  Decision No 82694 in Case N Q ,  5321, Novcc : 

Proposed Rule-making and Notice of  Hearing, Attached as A ~ ~ e r d r x  A 2 2  

Decision No* 82694 are  Proposed Gas Ru"e iO, Pvoposed Gas Rule "jpd r b * , t p  * , ~ ( i  

Gas Rule 13, 

Exhibft No, 3 i s  Dec.es..jon NoL 82695 IT), Case No 5322, N l * * i  cs  " 
Pwpased Rule-making and Not~se o f  Yearjng, Attached as Appertdix A :D 

Qecislon No. 82695 are Pr~posed Wa%r Rule 10,  Proposed Wa:ep Rule 7 "  a p d  

Proposed Water Rule 13. 

Exhibit No, 4 i s  a copy ~ + D e c l s i o n  Noa 82696 I n  C?se No 5323, 

Not-ice o f  Proposed Rule-making and Ns t~ce  o f  Hearing Attdched as E x h - ~ b l "  fl 

:3 Decaslon No, 82696 are Proposed "Teiephone Rule 9 ;  and Proposed ke'ekh,l lc. 

' f  li i-" '6 3 

Exh~bits  No.  5 and 6 were ~ d e n t ~ f l e d  by My*  i K Chr  IS^; mk \*!I 

:(:stifled as a witness on behalf o f  the  Staff of the Commriss~on f , rh ;b  : 

5 i s  a sample b l ?  1 o f  the Westepla i:lj's, -cicdo Bower Coxnpai~~ i XI t,) I +  

1s a t y p ~ c a l  customer bi 11 l n g  and c d  i e c t ~ n g  cycle 

Exhibits No 7 and 8 were I deaf- 1 F I  ed by b lq  a r r  I : ' :$I h 

t e s t i f i e d  as a witness o n  behalf Q S  Cer " ~ r a l  Telephane ~.nir;d ( :  I d+ I(:< f ~ ~ " ~ b  

t i?n Exhibit No. 7 is  a sample o f  Central Telephone dntl  il? i I e v ~ 3 c 2  L . I ? , - ~ - I ~ o  

t i on ' s  b i l l ,  Exhibit No. 8 i s  a copy o f  the Centra, 7c? r ; sl:.rpl 

Corporation's b i l l  printout, 

Exhibits No, 9 through 13 were ]dentifled OJ 1 %~i- , 

Intervenor in a l l  four cases, who aest 1 f , ed  I n  his ?wn behd 1 ' i h r b l t  No 



i s  a copy of a Mountain Bell telephone b i l l  rendered t o  I. David Patterson 

with b i l l i ng  date of January 7 ,  1973, Exhibit No, 10 i s  a copy of check No, 

3854 dated January 4, 1973, drawn on  the  Unlted Rank of Denver by L, D d ~ i d  

Patterson, payor, and payable t o  Mountain Bell in the  amount o f  $6; -94,  

Exhibit No. 11 i s  a copy of a Mountain Bell telephone b i l l  t o  b ,  D a v i d  P a z f r ~ s ~ n  

with a b i l l i ng  date of February 7, 1973, Exhibit No, 72 I S  a dacunient e o t ~ t l e d  

"Specffic Objections and Proposals" i n  Case No, 5323 submitted by Intervenor 

L .  David Patterson. ExhSbit No, 13 Ss a copy of a "denial fo r  non-payment" w z t h  

a l i s t e d  name of L, David Patterson, thereon, dated January 5 ,  1913, issued bli 

Mountain Be1 1 ,  

Exhibit No, 14  was ident i f ied  by Margaret bong  w h o  t e s t i f i e d  as a 

witness on behalf of Intervenor Denver We1 f a r e  RSghts Organfzdtion, e t  a1, 

Exhibit No, 14 i s  a seventeen-page document en t i t l ed  "Pub1 i c  Assistance Deter - 
mination of Need, Standards of Assistance." 

Exhlbits No, 15 through No, 20 a re  affidavits introduced by counskl 

fo r  Denver Welfare Rights Organfzation, e t  a1 ,,and n o t  through a witnes; 

Exhibit No, 15 i s  an a f f i dav i t  of Paul M a  Prentice,  a public u t i l i t i e s  engineer 

with the  Department of Public U t i l i t i e s  fo r  the  Commonwealth of Massachusetts, 

Attached t o  said a f f idavf t  dated May 24 ,  1973, i s  a document p r p o r t i n g  t o  k c  

regulations of the  Massachusetts Department of Pub1 i c  Util i t a e s  a v  b ~ : l  l n y  & r d  

termination procedures of res ident ia l  customers of gas and ~1 I-: S V C  compani~s 

issued on  December 14, 1970. 

Exhibit No. 16 i s  an a f f i dav i t  of James F, Hattel l  dhted May 29, 

1973. 

Exhibit No. 17 i s  an a f f l dav l t  o f  Beatrjce Sanchez ddted May 2 4 ,  

1973, 

Exhibit No, 18 i s  an a f f fdav t t  of Larry Smith dated May 25, 1973, 

Exhibit No, 19 i s  an a f f i dav i t  of Henry Nelson d a t e d  May 29, 1973, 

Exhibit No. 20 i s  an a f f ida \ l i t  9F Carolyn k k ~ l k e r  dated Flay 7 7 ,  1973 



Exhibits No, 1 through No, 20 were admitted into evidence, 

A t  the cenclus~on o f  the hearing i t  was announced f r o m  the h e ~ c h  

that the parties wol i7d  be perm~tted,  an an optional basss, tc! f 1 3 -  ~ k ? : - , n l n r ~  ., 

o f  p s s ~ l s o r  an or before Jirne 1 1 ,  1973 

A Statement of Pasftion was f1 led by the Staff o f  the Cono~j~ss  r 

I n  the foreg.rirag des-ignation o f  intervenors ~n each 'espc1:l;r v12 o c c i t  

those w h o  f ~ l e d  eb~ect ions  or comments before the hearing, bst who d ~ d  p a t  

f i l e  a statenlent o+ p o s ~ i i a ~  subsequent t o  the hearing, are designated by a 

" ( 7 ) "  Those who flied ~ b g e c t ~ o n s  0)"' com~nents before the hearing ard r i R - . 7  a 

c;taten~ent d~f pss~glon  scrhsequent t o  the hearang are  designated by a " ( 2  1 "  

P~tblrc l e t t e r s  were rece~ved by the Co~nmission from the follow~ng 

? n  Case No, 5323: 

5 / 2 2 / 7 3  - J E D Enterprises, I n c , ;  
5 / 2 2 / 7 3  - PCne Drive Telephone Company; 
5 : 2 2 / 9 3  - Sim" Telephone Exchange; 
5 i24173 - Eagle Val 1 ey Tef ephone Companye 

DTSCUSSIOM - 

The charges In xhe rules as proposed are dessgned t o  accampi tsh 

r h r ~  b , cc+ '~[es  F3r5f  o f  a l l ,  certain rules are  clar i f ied and s ~ m p l g f ~ c ~ l  

and ~3 iubstantfvc change I n  t k e t v  irnpart I J U S  Cntended, A second pLrYpsse 

the p t o p ~ s e d  + r b ~  i s  t o  change the present polfey w ~ t h  respect T+? custcnler 

depcsris whlcr t  allows a good deal o f  management discretion, a n d  requires sn- 

sread ,  that  the  u t f l i t r e s  act  i n  a non-discrimjnatory manner wlth respect to 

obtaining, o r  n3 t  obtaining, deposits A third purpose o f  the rules I S  t o  

require xnoee coml;"#te ~anfok-mation for  the benefit af a ut111'ty cansulrler c 2 n -  

cernlng h ~ s  biJ'jlng, and his r?gh$s l n  the event dissont~nuarre  o f  service 

I S  intended by the ~ t l l i t y ,  

Electric Rule 10(a] 1s  a c l a r i f ~ c a t ? o n  and s lmpl l f i ca t r~n  which doc< 

n o t  rnvolve any substantive change in i t s  Imp1 ementatfon. 



E l e c t v . c  Rule ' O ( b )  has bee0 reworded, bbt no s u b s t a n t ~ v e  change 1s 

~nvolved b h e u e r ,  we be- rcte t ha t  I F  ":*def t~ make - e f t a ~ n  t h a t  a :ust~mev 

has a ffght t o  *,bt,a tr a r n c ? : ? ~  veadlr..g e ,:hef a x  t h e  t \me the [IF ,PC ' 5  "ea-1, :Y 

t h e ~ e a f t e r ,  t he  f nch>t c iav;p , t h e  t i f j 9 e  henCev-;e 

proposed vu"e 13 cead " A -  s u c h  t lnle a lit I r 1 tg abstomer s metew I S  re;ld c 1  ,ht:fc- 

aFte" " 

F r n a ' i y ,  there  i h o ~ i - d  be n: d l f f h , ~ ' t ~  an a :+<:~'rty p7ac:ng the  

fomla"-,?n ..eqlr;*ed by R i i  i e Q \ (  j ct? a me!ei"ecl cust"slne" 5 b f  1 l l n g  Beglrrlyr;g 

and c n d ~ n g  fead>ngs w i l b e  ehe'pfu" j o  fu:'y aFp"s\lny the ~bstrrner ;f the 

anicnunt Q+ s e r ~ i t e  ~ l t i ~ ~ z e c !  c7rir.l s h l ? u ' d  a "  ,3 I S S S ~ D  the p o b s ~ b ~ l i t ~  c f  d i s ~ ) ~ t ; e ~  

w l t h  respect there to  

E l e e t u i ~  Rule j * e q i i - * z s  that a  ~~5 t i~ i .me f  ; bit: vdlcar,e the rc3V(? 

"i rY"att?cilde ide:i:,f. : a t 9 ; q  T: ~ i + p ~ . e  "E,r?al; c c r r 8 i - F s  a r e a v a ~ ~ a b l e  f 3 ,  ,x 

customer s  : fxspert ; a n  a n d  a s 3 p h  i *  i ca t e r l  peeson cot.l-; d det erm~ne the r a t e  t h a "  

he 4s pay1 ng Hawever, +*he p, bis'olen .af a c.~st?mew t a k l l r g  the tlirle dn,' 

f,f:t$b:e t 1 lrrsrje ", f a .  . + \  f-,r?r & l a b  y geeate* thar: :he s; i g h t  and * n r  , L -  

311s b:,vrjr-.r;, * ,C  a , , t r j ; t y  r , c i~car ,  , r tg :D:, "a:? :; "ate c:de .der+; J ~ : a r , ? n n  - I ?  0 t ,  

b11 ?J the r.t~atomer t h e + e  :an be 0: d,,sput,e t h a t  the  rgct-mef 35 en- 

L i t  ed t 2  kn?w the + a \ e ,  the y qbesti:n . wnat 1 5  the f a v e s t  way f p r  2 h , -  

ts be asr.;.;mp ]shed,  and IX, ).r; -,\if jl_rrigrner";#t;a, the f'equlrement c t  F 7 ~ : t r 1 ~  

Rule AO(c] does 9 2  s i n  .i ~ 3 y  1 ~ i a  b:th f f a v  *I, The c, l*st ' :n lev a n d  ", *-",he 

ut111ty 

I f  a b311 1 5  e s t~wd ted*  r.hacm.4 so s t a t e  a n d  IEJeetirc, Rlrle 1 0 t r  i 

requrfes t h a t  &hrs be done  

Ekeslfrc RbYe 1 0 ( c j  a:lso <eyu i fes  Exla% the i 2 s c  date payable af t : "  

whrch t h e b ~ ; '  become; pas t  dce be s-aced >,be b791 C y c ' ~ b i ~ " " i ~ g  has bc:-?nre 

a modern commercaa'i pract~ce and r i l n q  b1+1\1fiej.s y r w s  ~ p e ~ ~ f y  the date when h ~ l ~ s  

a r e  due  a n d  payable, I f  cus*;omepc dc  knch when t h e : "  ba 13s a r e  due, the sus- 

tomer 1s Jess P I k e l j  23 he d e l  < n q u e n t  rr ,iyrrent, ~h?rs  t h e  yequ~renlent &,f a 



date payable a f t e r  which the  b i l l  becomes past due should be helpful b o t h  t o  

the u t i l i t y  and t o  the customer, If  a  u t i l i t y  custonier i s  aware of what he 

i s  paying f o r ,  and when he should pay, it can be a n t i c ~ p a t e d  p c ~ s s ~ b l e  f r rc t rgn  

between the  customer and the  u t i l ~ t y  can be s ign i f i can t ly  decreased a n d  hope- 

f u l l y  el iniinated entire1 y ,  

E lec t r i c  Rule 10(e )  i s  des~gned t o  give an opportunity t o  a  u t ~ l  i t y  

custonler t o  pay off  i n  instal lments an amount applicable t o  past bill ing 

periods due t o  meter e r ro r  or b i l l ~ n g  e r r a r  upon the par t  of the u t ~ l l t y  If  

a  custonler i s  undercharged because of the e r ro r  of the u t i l i t y ,  i t  7s necessary, 

of  course, fo r  the undercharged customer t o  make u p  the undercharges i n  order 

t o  avoid discriminatory treatment favorable t o  h i m  v-rs-a-vis other custon~ers 

who were charged properly. However, as a practical  matter ,  i t  i s  often d i f f i -  

c u l t  f o r  a u t i l i t y  customer t o  make u p  past undercharges a l l  a t  one time, A 

reasonable way t o  make u p  the undercharges i s  t o  permit the c ~ s t ~ r n e r  t o  pay 

t h c .  accumulated undercharges by ~ns t a l lmen t  payments over a perlod of time equal 

I n  length t o  the period during which the e r ro rs  were accumulated Sincc the 

e r ro rs  a r e  those of the  u t ~ l i t y ,  the customer should n o t  have t o  pay ~ n t e r c s t  

on the undercharges; otherwise the  innocent customer would be I n  danger of 

being penalized f a r  something n o t  of hns own d o i n g  

E lec t r i c  Rule 1 1  ( a ) ,  as  i t  e x ~ s t s  before t h ~ s  order,  1s abo l~shed  I n -  

asmuch as meter rentaa s  a r e  n o  1 onger used. The new E l  e c t r l c  R L J ~  e 7 7 ( a )  in- 

corporates what i s  now Elect r ic  Rule f l ( b )  and provides t ha t  a u t i l i t y  may 

require ,  a t  any time, from any customer or p rospec t~ve  customer, a  cash d e p o s i ~  

intended t o  quarantee payment of current  b i l l s ,  but only ? n  accordance w ~ t h  

Rule 11- Rule I l f a )  c l a r i f i e s  t h a t  the  deposlt which may be c9llected pursuant 

t o  Rule 11, may be i n  addit ion t o  any advance, contr ibut ion,  or  guarantee i n  

connection with construction of l ~ n e s  or  f a c i l i t i e s  as provided fo r  i n  the 

extension policy as  s t a ted  in the u t i l i t y ' s  tariffs Thus, Rule 11 ( a )  now makes 

i t  exp l i c i t l y  c l e a r  t ha t  the  u t i l ~ t y  niay co l l e c t  these extra funds I n  addition 

t o  obtaining the  d e p o s ~ t ,  



Elec t r i c  Rule 11 ( b )  s t a t e s  t ha t  customers who previously received 

service  from a  u t i l i t y  a r e  required t o  make a  new OF addltional deposit only 

if prevlous payment record ~ n d r c a t e s  recent o r  s ~ b s t a n t  ra3 de7 inquenc~es  

With respect t o  customers w h o  have n o t  pYevrously been served by the  u t  i 71 ty ,  

Elect r ic  Rule l l ( b )  requires t ha t  they shal l  be t rea ted uniformly w ~ t h t n  each 

r a t e  c l a s s i f i c a t i on  so t ha t  e i t he r  a l l  or none of the  new customers w ~ t h l n  

such c l a s s ~ f i c a t i o n  will be r equ~red  t o  make a  deposit, Some u t ~ l i t i e s  alleged 

t ha t  Rule I l ( b )  would make i t  lmposslble c r  impractical t a  co l l e c t  a  deposit 

from any customer, whereas other ut111tie.s alleged t h a t  the ru le  wguld make 

i t  necessary t o  co l l e c t  a  deposit  f r o m  everybody" I t  was s ta ted  by some t ha t  

Rule 11 ( b )  inval ?dated the  province o f  managef~lent judgment and d i s c r e t ~ o n ~  The 

evfdence c lea r ly  indicated t h a t ,  a t  l e a s t  with some u t ~ l i t ~ e s ,  there i s  a  varia-  

t ion  in how much of a  deposit  1s obtajned and how long ~t 1s retained by the 

u t11 i ty  as between customersu These var la t lons  could n o t  be explained o n  any 

o b ~ e c t i v e  c r i t e r i a  and apparently were due t o  sub t le  d ~ s t i n c t a o n s  and variat ions 

o f  a  s u b j e c t ~ v e  nature 

A t  the  present time we a re  of the  oplnaon t ha t  whether or n o t  a  u t i l i t y  

e l e c t s  t o  obtain deposits  from i t s  customers i s  properly one of management busi- 

ncss judgment However, i t  i s  c l e a .  t h a t .  once t ha t  judgment has been m d e ,  - t  

should be applied uin.?formly W I  t h  respect to  a l l  of the  u:;; i t y h  sustonirrs 

w i t h i n  each r a t e  c l a s s r f i c a t i on  Phis, of course, merely ~mp'lements the long 

e s t a b l ~ s h e d  regulatory pollcy of non-discramlnatory treatment 

I t  should be pointed o u t  t h a t  Rule 9 l ( b )  does n o t  p r o h ~ b ~ t  the ob- 

t a ~ n i n g  of a  deposit  from a  customer whose payment record tncludes recent 

or substant ia l  delinquencies* We belleve t h i s  par t  c f  Rule 7 1  ( b )  i s  f l e x ~ b l e  

enough as a  common sense ru l e  t o  enable a  u t i  l I t y  t o  o b t a ~ n  a  depos I t when a  

customer" payment record has not been kept current  We believe t h ~ s  i s  a  

be t t e r  approach than t o  t r y  t o  ant lcspate  I D  ru le  form every c~rcumstance o r  

cornb~nation of circumstances wh~ch woirld jus",fy the obtalnr ng  of a  deposit 

because o f  a  poor payment record,  or dellneatlng spec i f i c  time period 9r 

do1 jar" amounts For  example, a  $100 del ~nque t~cy  m ~ r j h l ;  be " s i h s t t ) r i t  i a J  " flat- 

3 3" 
a  small r e s ~ d e n t i a l  customer, b u t  n o t  f o r  a  large indust r ia l  cM"$Ger 



Electrfc Rule 11 (e) is a mere clarification of the present 

rule and provides that no utility shall refuse to return a deposit or 

any balance to which a customer may be entlCPed solely upon the basis 

that the customer is unable to surrender his certificate of depos-,t 

Electric Rule ll(g) makes clear that a deposit shall not be appl~ed by 

a utSlity to any indebtedness of the customer to the ut-ility except to a 

bill for utility service due or past due after service is term~nated When 

a deposit is applied as partial or full payment agalnst a non-uttlity servlce 

or commodity provided by the util~ty, or when a deposit 1s applred agalnst 

monles owing for utility servlce while the customer is st1"71 receiving service, 

there is a seed for much confusion in the customer% amount, By restr?cting 

the use of the deposit to indebtedness for utility services only after the 

service is terminated, this confusion can be eliminated, 

Electric Rule I ?  (h) prov~des that only a cash deposit or third- 

party guarantee of payment shall be used as security as payment o f  utility 

services. Thls narrows the area of management discret~on with respect to the 

type of security which may be obta~ned for payment of utility service How- 

ever, t h ~ s  will eliminate the possib~lity that a utflity may discr~mlnate among 

customers as to the nature and qualaty of the security required; and, of course>, 

l"s in consequence with the philosphy adopted by t h ~ s  Gommiss~on that actual or 

potential discrimination, whether overt or subtle, must not be practiced by 

utilftfes subject to the jurisdiction of t h ~ s  Commsssion 

Electric Rule %3(a), as adopted, expands the n o t ~ c e  requlrement f a y  

proposed discontinuance of servfce from five days to seven days I c  is possl- 

ble, with today's level of mail service, for a customer to receive actual 

notice of discontinuance only twenty-four hours in advance, which period of 

tfme does not give a customer enough tlme to attempt to work out an arrangemerf 

with the utility prior to a service cutoff A:though the Staff proposed con- 

tinuation of a five-day pule, but not to include Saturdays, Sundays, or holi- 

days, we believe an extension of the notice requlrement to an a b s o l u z r  scvrq 

days will make it easier to deterw~nn the actual day o f  ~ b m  p a i i ~ b l +  S ~ I - V I C ~  

cutoff, 



We have added a sentence to Rule 13(b) to provide that service 

shall not be discontinued or refused for failure to pay any ~ndebtedness 

except as incurred for ut11 ity service rendered by the util ~ t y  In the 

State of Colorado Of course, this does not el ~minate the poss 1b11 i ty that 

~f a customer who has been served by the utility in another state, IS d e j ~ n -  

quent that utility may require a deposit from that customer In Colorado* 

However, with respect to servlce, there IS no plausible reason why events 

which have taken place outs~de Colorado should have any bearing on whether 

or not a person can receive, QV conta~ue to recelve, an essent~al utll I ty 

service within the State of Coloradog 

Electric Rule 1 3 ( c ) ,  as finally adopted by the decision herein, 

clarifies the original Staff proposal which was to provide a mechanism 

whereby the notice of discontinuance sent by a util ity to a customer would 

contain such information as would enable the customer to know how to contact 

the utility and also this Commission, The rule is no more or less than a 

notice rule. By no stretch of the imagination does this rule state or 1nt1- --- 

mate that the Commissron will adjudicate e ~ t h e r  the utll ?tyxs monetary cla-tms 

against the customer, or, conversely, a customer's monetary c7a ims agalnst 

a ut~tity, We do not agree w ~ t h  the contention that providing information 

in the notice of discont~nuance that the customer has the right to make an 

~nformal complaint to the C o m m ~ s s ~ o n  Staff or the right to request a hearing 

before the Comm~ssion will engender an Increase in customer d~sputes and 

invite litigat~on. On the contrary, adequate inforniat~on on how to contact 

the utility or the Conrmission 1s  more I ~ k e l y  to do preci$ely the opposite, 

namely, reduce ill-will and the thought that perhaps the ut~llty I S  trylng 

to keep the customer less than fully ~nformed 

Often a ut~lity customer does not know where to turn when he has 

a legitimate d~sagreement with a ut11 ityo Obviously, 4 t IS more satisfactory 

for a utility customer to negotrate has d~fferences with a utsl~ty directly 

rather than through jntermedt arles, This, o f  course, is ~ m p o s s ~  b3 e unless 

the util fty customer knows with whom to co~nn~un~cate In t h e  ut r 1 ?r,y 



Rule 13(c) does n o t  create a new right in a u t i l i t y  customer t o  

come before th i s  Conlmission with an inquiry or a compla~nt, Me has that  

right now, However, as aptly and succinctly observed by Federal D i s t r ~ c t  

Judge Harold R .  Tyler, in the case af Bronson vs.  Consolidated Edison 

Company of New York, 350 F a  Supp* 443, 450 (19726, "The most carefully d n d  

f a l r l y  arranged machinery for dispute resolution i s  06 l i t t l e  value t o  

those who do  n o t  know of i t s  existence " 

Electric Rule 13(d) provldes  hat I n  the event a customer requests 

a hearSng o n  the proposed termination of service by a u t i l i t y ,  the C~mmission 

shall se t  the matter for hearing a t  the ea r l i e s t  practicable t ~ m e ,  which 

hearing shall be conducted in accordance with the Rules of Practice and 

Procedure of the Commission, Rule 13(d) also provldes that  upon motion of 

the u t i l f t y ,  the Commission may order the applicant for a hearing t o  post a n  

additional deposit with the u t i l i t y  i n  such amount as the Comni~ss~on deems 

reasonable under the circumstances~ 

A l t h o u g h  some of  the intervenors alleged that  the add~t ional  

deposit option violates the const? tutaonal rights of a consumer, we be1 ieve 

the requirement for an additional deposit properly i s  analogous t o  the posting 

o f  band i n  those cases where18 the ccurt grants a temporary res t raan~ng order 

or a temporary in~unct lon upcn proper showing, and, accardlngly, i s  n o t  con- 

s t i tu t iona l ly  i n f ~ r m ,  

We believe th i s  i s  a f a i r  provision t o  protect the ut l l - i ty  frorii 

losses i n  those circumstances wherein a customer may use the yequest for d 

hearing as a ruse t o  delay or avo  td payment on just  charges whrle s t i1  l 

receiving service, 

Rule 13(e) as adopted prsv~des that service should n o t  be discon- 

tinued for the non-payment of a ut13ity b i l l  more than 30 days overdue as 

long as a l l  current b i l l s  ape paid when due and a l l  past due amounts are 

being amortized by reasonable ~ n s t a ?  lment paytnents, The rule as adopted a1 so 

provides that  the words "current b i l l  " mean that  portion q f  the br l l wh~ch 1s 



not 30 days past due, The c l ea r  purpose of Rule 13(e )  i s  t o  encourage 

responsibi l i ty  in payment practices on the par t  of the customer and 

responsible col lec t ion procedures on the par t  of the ut2l l  t y ,  The yule 

does not p r o h ~ b i t  a  u t i l i t y  from "ca r ry~ng"  a customer, I t  merely provrdes 

t ha t  in the event the u t ~ l l t y  chooses to  do so ,  i t  cannot abruptly change 

I t s  mind and demand f u l l  payment of a customer's past due o b l ~ g a t ~ o n s  I n  a 

s ing le  ins tan t ,  Though some concern was r a ~ s e d  about the so-called "bad 

check" customer, we do not believe the problem as as serious as St was made 

out ,  F i r s t  of a l l ,  i t  should be recogn~zed t ha t  a  so-called payment by a 

bad check i s  not payment a t  a l l ,  d n d  can be t rea ted as non-payment by a 

u t i l i t y ,  In any event, inasmuch as the usual p r a c t ~ c e  1 s  t h a t  a  u t i l i t y  b i l l  

i s  due on the 50th day, and wil l  not be past due unt i l  the 80th day, the 

u t i l i t y  has 30 days i n  which to  run the check through f o r  payment and to  de te r -  

mine whether the payment was goad 

We believe t ha t  the foregoing comments which we have made w s t h  respect 

to  the proposed e l e c t r i c  ru les  a r e  equally a p p l ~ c a b l e  to  the gas, water and 

telephone rules  which have the same b a s ~ c  word~ng,  

This Commission does not be17eve 15  should intrude in to  the area of 

ll~anagement whlch properly belongs t o  thoye h ~ r e d  by the stockholdews of a 

utility en te rpr l se  f o r  t ha t  puvpose Howevev, ? t  has become lncreastnyly cleclr 

t ha t  u t ~ l  l t y  a c t ~ o n ,  t o  some ex ten t ,  I \  . td te  ac t lon ,  as a ;  ~ l l u s t / a t c d  by the 

case of Hattel l  vs Publrc Service Company of Colorado 350 F ,  S b p p ,  240 (197"\  -----------.---- - - - - - -- ------ ------ > 

To date no Colorado case,  or  federal case ~ n t e r p r e t ~ n g  the Federal Const] tu t lon 

and Colorado l a w ,  has spelled out the deta i led  requirement1> t ha t  must be sol 'owed 

w i t h  respect  to deposi ts ,  discontinuances. and hearings We bhould hope t ha t  

i t  wil l  not be necessary f o r  any court to  so do, 

We believe the rules  wh~ch we herern adopt a r e  reasonable r n  protecting 

the legi t imate  ~ n t e r e s t s  of both the u t i l r t l e s  and the consumers and wil l  

go a long way toward resolvfng l e g ~ t l m a t e  d ~ s p u t e s  between u t i l ~ t x e s  and con- 

sumers and i f  not resolvrng them, a t  l e a s t  providang a procedure whereby d l ; -  

putes can be resolved w ~ t h o u t  resovtlng t o  extended 71tigat1on n federal a n d  

s t a t e  cour ts .  



CONCLUSIONS --- 
A f t e r  c a r e f u l  c o n s f d e r a t r o n  o f  t h e  r u l e s  proposed by t h e  S t a f "  

o f  t h e  Commission (wh ich  a r e  s e t  f o r t h  I n  t h e  l e f t - h a n d  column o t  

Appendices 1 t h r o u g h  4 a t t a c h e d  h e r e t o )  and a1 1 sugges t ions ,  commeq t s ,  

d i s c u s s i o n s ,  s ta tements  o f  p o s i t i o n ,  and c o n s i d e r a t i o n  of  t h e  r e c o r d  

h e r e i n ,  t h e  Commission conc ludes p u r s u a n t  t o  CRS 115-2-9, as amended, 

t h a t  i t  shou ld  adop t  t h e  proposed r e v i s i o n s  as s e t  f o r t h  i n  t h e  re ;pect ive  

appendices i n  E x h i b i t s  1, 2, 3 and 4, excep t  t h a t  certsr4n- mv~.f-rcat~orrs 

t h e r e i n  shou ld  be made, These m o d i f i c a t i o n s  a r e  as f o l l o w s :  

( 1 )  E l e c t r ~ c  Ru le  1 0 ( b )  a 5  proposed and as s e t  

f o r t h  i n  Appendix A t o  D e c i s r o n  No, 82693 (and a l s o  

s e t  f o r t h  i n  Appendix 1 a t t a c h e d  h e r e t o )  shou ld  be 

changed t o  read:  

AT THE TIME OF THE READING OF THE CUSTOMER'S 
METER OR THEREAFTER, UPON THE CUSTOMER'S RE- 
QUEST, THE UTILITY WILL PROVIDE A CARD OR 
SLIP SHOWING THE DATE OF THE READING, AND EITHER 
THE TOTAL USAGE EXPRESSED I N  KILOWATT HOURS OR 
OTHER UNIT OF SER 'd rCE  RECORDED, OR THE POSfTION 
OF THE HANDS UPON THE DIAL OF SUCH METER AT THE 
TIME OF THE READlNG 

( 2 )  E l e c t r - :  Rule ! O f e l  a s  proposed and as s e t  

for th  i n  Appendax A Po Dcc*sisti Na, 82693 (and a l s o  

s e t  f o r t h  i n  A p p e ~ d i x  a t t a c h e d  h e r e t o )  shou ld  be 

changed t o  read: 

ANY CUSTOMFR SHALL BE PERMITTED TO MAKE I N -  
STALLMENT PAYMENTS I F  A BILL INCLUDES AMOUNTS 
FROM PAST BILLING PERIODS, ARISING SOLELY FROM 
EVENTS UNDER CONTROL OF THE UTILITY SUCH AS 
METER MALFUNCTIONS, BTl.?lNG ERRORS, UTILITY 
METER READING ERRORS OR FAILURE TO READ THE 
METER, WHTCW FAIL!IRE CHALL NOT APPLY WHFRF TW" 
METER I S  NOT READILY ACCESSIBLE TO THE U T l L i T ?  
AND THE CUSTOMFR RFfUSFS TO READ HIS OWN M r T r R  
ANY INSTALLMENT PAYMENGS UNDER THE PROVXSION, 
OF THIS RULE MAqEXTFND OVER A PERIOD EQUAL I N  
LENGTH TO THE PERIOD DURING WHICH THE ERRORS 
WERE ACCUMULATED AND SHALL BEAR NO !N?CRESV 



( 3 )  E l e c t v ~ c  R u ! e  13(-3) as proposed and as s e t  fo r th  

in Appendix A t o  Der,*s:on No 82693 (and a l so  s e t  fo r th  

in Appendix 7 attached hc~re to )  should be changed t o  read. 

"No u t i l ~ t y  shat :  ds icnn t -nue  the servlce  of any 
rustomer f o r  v . a ; ~ t r n n  o f  any ru l e  of such utility 
ANDJOR FOR NON DA(MFNT OF ANY SUM DUE FOR U T I L I T Y  
S E R V I C E  except r ~ p n n  err " t ten  rlnrlce o f  a t  lea>f .  
S E V E N  days, a d v ~ s ~ n y  the customer I n  whdt p d r t ~ c u l d r  
such ru le  h?-  been $1  n l ~ r e d  far whsch seuulpe  w t l l  
be d~sconthnusd,  A N D r O R  THE AMOUNT DUE A N D  THE D A T E  
BY W H I C H  T H E  TAME P Y A L L  BE P A I D ,  T h i s  ru le  sh311 
not apply &here cl ny-pa,, i s  d*scovevned on a c u s s  
tomer s s t? r \ i l ce  r r i r t t l r  I:' %,hot t c i r C t p t  on a custo 
mer's prern?l;e\, 3. n the i d 5 e  of a customer u t i i r z  
a n g  servrce r n  L T Q  d ,mnner as t o  make i t dangerous 
f o r  occupants or t k ic~  pl e f n ~ s e r ,  thus makyng  a n  
~mmed~ate  ~ I S C ; > ~ # "  f i U i Q Y  "-? C)&erb 'CE! t o  The / J ~ C E I I ~ C S  
~ m p e r a t ~ v e  " 

( 4 )  E lec t r i c  R u l e  1 3 j f )  as pvpo;ed and 13s b e t  f o r t h  

in Appendix A t o  D e r  ; ion NQ 82693 (and a l so  , e t  fo r th  

in Appendix 1 a t t 3~h tv i  he e t a )  , h n u j d  be changed to .cad. 

" I N  THC EVCIJT A I J L I  ' T V  G I V E S  NnT iCF  OF DISCOIII-  
T I N U A I J C E  OF 3FRS CC IN Ar"C0RDAfJCF W I T H  V C T I O N  
( a )  O F  T t - l / ~  R i l l  f ,  ';A" N C I Y C E  < H A L L  A D d i  ,E T i i f  C U S -  
TOMER HOW TO C O i ' T A T T  'THF i J T i f  1 :f TO RESOLVE A N 7  

D I S P U T E ,  W I T H  Q F c p r C T  TO AMOUNT OR D 4 T F  DUE ANDJOK 
W I T H  RESPEC!  1!3 \I EOLP [ I O N  Qi- ANY R U L E ,  ATiD, E N  A D D 1  - 
T I O N ,  S A I D  N O ' l C F  'I4At.t A D V I S E  THE C U i T O M E R  O r  HIS 
R I G H T S  UNDER 714" ' ) ! J C  I- AUCC)i. I-OMS, l i 1 THE R!GHT 
TO MAKE A N  i N;O!;Pi\ O P l l l ~  ) \ ;  NT TO T H C  COMMI CS  !ON 
S T A F F  B1 ! F1 I E R ,  T i  "HONE OR 1 N GER'.,C)FI; A N D i O K  1 2 )  
T H E  R I G H T  TO i ; F Q i J C > T +  I N  W K I r l N l ; ,  A HCAK!FIG BEFORE 
THE C O M M Y S '  ON T i l F  COP1MISS.OV MAY ORDER THE l J T i l  l T Y  
NOT T O  T F R M I N A T L  5 L R d I C E  P E N D I N G  4 H E A R I N G  A T  THE 
D I S C R E T I O N  OF ' t iF COMM I SS I CIN ORD 1 N / \ R  I LY , 5i iCb t  AN 
ORDER NOT 'TO T E R M I N A T E  L E R V I C E  WILL B E  I !SUED O N L Y  1 F  
( A )  T H E  C U S T O M l R  HAS [FD A DEPOS i T W I T H  THF  U1 !, : rY 
EQUAL TO THE NPIOUNX I N  D I S P U T E ;  OR ( B )  THE CUSTOMER 
H A S  P R E V i O U C r v  M k D i  AN INVORMAL C O M P L A I N T  TO T t iF  COM- 
M I S S I O N  STAFF A N D  ' 1 l " A k F  ! N V E 5 T I G A r : O N  O F  SUCH C O M -  
P L A ! N r  I N D I C A T E c  PI23RARl F CUCCETS O F  T H E  CU*<TOMFR " 

( 5 )  E l e c t r ~ c  R u l e  : 3 ( e )  4s proposed and a s  cet  f o r t h  

in Appendix A to Ded ' , l ? q  f\l? 82693 ( and a l so  j e t  fo r th  

in Appendix 7 attached hereto) should be changed to  read: 



"SERVICE SHALL NOT BE DISCONTINUED FOR NON-PAYMENT 
OF ANY U T I L I T Y  B I L L  MORE THAN T H I R T Y  ( 3 0 )  DAYS 
OVERDUE I F  A L L  CURRENT B I L L S  ARE P A I D  WHEN DUE AND 
A L L  PAST DUE AbIOUNrS ARE B E I N G  AMORTIZED BY REASON- 
ABLE INSTALLMENT PAYMENTS CURRENT B I L L  MEANS THAT 
PORTION OF THE R l L L  WHICI i  t 5  NOT T H I R T Y  ( 3 0 )  DAYS 
PAST DUE I '  

( 6 )  G a s  R u l e  I O ( b )  as  p r o p o s e d  a n d  a s  s e t  f o r t h  i n  

A p p e n d i x  A t o  D e c ~ s  i o n  No ,  82694 ( a n d  a 1  s o  s e t  f o r t h  r n 

A p p e n d i x  2 a t t a c h e d  h e r e t o )  s h o u l d  b e  c h a n g e d  t o  r e a d :  

" A T  THE T I M E  OF THE READING OF THE CU$TOMERsS METER 
OR THEREAFTER, ' A W N  THE CUSTOMER S REQUEST, THE 
U T I L I T Y  W i L L  PROVlDE A CARD OR S L I P  SHOWING THE 
DATE OF THE READ:NG, AND F '  r t l f R  THE TOTAL USAGE E X -  
PRESSED TN C U B I C  F f E T  9Q OTHER U N I T  OF S E R V i C F  RE-  
CORDED, OR THE pOS!T ION OF THE HANDS UPON THE D I A L  
OF SUCH METER A" TuF OF THE READING " 

( 7 )  Gas  R u l e  I O i d )  p r o p o s e d  a n d  a s  s e t  f o r t h  I n  

A p p e n d i x  A t o  D e c r s i o n  No 82694 ( a n d  a l s o  s e t  F o r t h  r n  

A p p e n d i x  2 a t t a c h e d  h e i ~ t o )  ,hou'id be c h a n g e d  t o  r e a d :  

"ANY CUSTOMER S H A L I  BE PERMITTED TO MAKE INSTALLMENT 
PAYMENTS I f  A B I L L  l M C l  LIDES AMOUNTS FROM PAST B I L L I N G  
PERIODS, ARlSING SOLELY FROM EVENTS UNDER CONTROL 
OF THE U T i L I T f  SUCH A )  METER MALFUNCTIONS, B I I - L I N G  
ERRORS, U T I L l T t  M F T E R  9EADING ERROR? OR F A I L U R E  TO READ 
THE METERn bdH;CI.l ' *A !L i JQE tHAL.1 fiOT APPLY WkiERF THE I\lFTER 
I S  NOT R E A D I L Y  A C C F C q f O L U  TO THE U T I L I T Y  AND THE 
CUSTOMER REFUC>E> T 3  {:FAD i l l?  OVPl METER ANY : N S T A L L -  
MENT PAYMENT5 I I N D F R  ; H E  rTn(i i ;lOPjS OF T t i I S  R U L C  MA" 
EXTEND OVER A i2T? Oil  EQUAL :N I ENGTt-1 TO TIiE P F K I O D  
DURING WHJCH THE FKRUKS NERE ACCUMULATED AND 5HLtL 1 
BEAR NO TMTEQFST " 



(8)  Gas R u l e  111t-t) as proposed and as s e t  f o r t h  

i n  A p p e n d i x  A t a  Dectslon N o  82694 (and a l so  s e t  f o v t h  

i n  A p p e n d i x  2 attached h e r e t o )  : h a u l d  be changed  t o  redd 

"NO U T I L I T Y  SHALL RFQUlRE ANY S E C U R I T I  OTHER 
THAN A CASH DEPOSIT  TO SECURE PAYMENT FOR 
U T I L I T Y  SERVICE< EXCEPT TWAT A U T I L I T Y  MAY 
PROVIDE FOR AN P@GEPT4BY.E ' IHIRD PARTY GUARANTEE 
OF PAYMENT INFEEAD OF A CASH DEPOSIT  REQU:REMENT 
UNDER T H I S  RlJLE 3N NO EVENT SHAI-t. T l tE  F U R N I S H -  
I N G  OF U T i L : T Y  YFRVlCEC OR EXTENS!ON OF U X i l i T f  
F A C I L I T T F S  OR A N v  [NDEBrEDNESS !N CONNECTION 
THEREWITH RESLR T ' N  A I.: EN, MORTGAGE OR O W E R  
S E C U R l T v  ;NTERFST I N  ANY R E 4 1  OR PEKSONAl FROPERr f  
OF THE CUTTOME 14, UtV: F S 5  3UCH :FIUlDEBTEDNFSS HAS BEEN 
REDUCED T O  ? l 'VG/ lENT ' 

( 9 )  Gas  Rule 13j-11 d pt rpa e d  a n d  a s  s e t  f o r t h  

i n  A p p e n d ~ x  A t o  D e r  ?In Ncl 82694 ( a n d  a h ?  for th  

i n  A p p e n d i x  2 a t t d c h e d  he# e t n )  .hruld be changed t o  t e d d ,  

"No  u t l l j t ~  . h + i i  c ~ ~ . . i : n t l n r ~ e  the servrce of 
any cut-tamer f ~ ~ r  ~ r o l a t ~ t ~ n  o+ a n y  vule of such 
u t ~  7 ' t y  AI'jD, OR F O R  !i !!I -7:i :'jEYT QF ANY S11"IUE FOR 
U T l L T P Y  S F R V i C F  ehrept  u p 3 n  w q t t e n  n:ltlce a t  a t  
l e a s t  SEVEN d ~ y c  , d\,  1.; ng  the : ustonre, a n  what  
p a r t ~ c u l a r  - 1 r t h  ,,> h?'; beep olrlfed ~ Q Y  ? ~ h l c h  
serv ace kq 1 1 I IP  d ,  d v t  J q t ~ e d ,  bND OR THE AMCtUNT 
DUE AND r H E  D A ' "  H Y  WHICH THE i A M E  SHALL BE "A:D,  
This f i i le  ~ h c i  "7.t ? p ~ . ~ ' j  wheve d by O,?>L, r b  

d i  scovered 021 I ,  t i s r i i ~ ~  -, ~ ; e r ~ l r - e  ~ I I P ~ ~ ~ ,  o f  ;n 
the event < > f  +hi> i: , ( , ,p *y  2t. d a o g e r ~ i ~ ,  L~s~lk~ jg t r?  
o n  a ctl,tonit., i; , f l *  \ n  the cc j~e  of d 

customer b t  I z "7 1 ,c' ~e 11 ~ I J G ~  i~ m a n n e r  4. to 
make ~t d#ingt" I x r r  ':I% : ~ p d n t : ,  o f  the pr entl iei ,  
thus m d k . i r ~ g  ,.ir, rrcirit-d ? r e  d~ $ 4 ; i n t ~ l ) u r 3 ~ ~ t r ?  o F  4.CY vl;.f3 
t o  the p f e r n ~  i e c  rrtr~ey 4r,>ve " 

( I ? )  Gas Rule 1 3 ( c )  a c  p r ~ p o ~ e d  a n d  as S P ~ :  firth i n  

A p p e n d i x  A t o  D e c , q l o n  82634 l a n d  a l s o  s e t  f o r t h  

i n  A p p e n d i x  2 attarhed heyeto) shguld b e  s h a n g ~ d  t t3 * e d d  

" I N  THE EVENT A U T i i  E X v  G I V E S  N O T l C E  OF DISCONTINUANCE 
OF SERVICE I N  ACCORDANCF WVH SECTlON ( 4 )  OF TH:S 
RULE, S A I D  NOr:CE SHALL A D V I S E  THE ClJcTOMER HOW TO 
CONTACT THE U f  ' l  ' T k  TO RE5OIVE A N D D I S P U T F ,  WITH RE-  
SPECT TO AMOUNT OR DATE DUE, ANDtOR W I T H  RESPECT 70 
V I O L A T I O N  OF AN': R l lLE ,  AMD,IN A D D I T I O N ,  S A I D  N O T I C E  
SHALL A D V I S E  THE CUSTOMER OF H I S  RIGHTS UNDER T H I S  
RULE AS FOLLOWS ( 1 ) THE R I G H T  TO MAKE AN I N  



FORMAL COMPLAfNT TO THE COMMlSS lON STAFF B V  L E T T E R ,  
TELEPHONE OR i N  PERSON; AND/OR ( 2 )  THE R I G H T  TO REQUEST, 
I N  W R I T I N G ,  A HEARING BEFORE THE COMMlSS lON THE 
COMMISSION M A *  O R D t K  THE U r l l l T Y  NOT TO TERMINATE 
S E R V I C E  PENDtNG A H E A R W G  AT THE D i S C R E r I O N  OF THE 
COMMISSION C r 7 D ! f \ I A R ? I y ,  SIJCH AN ORDFk NOT TO 
S E R V I C E  W I l l  BE :S?IJED ONLY I F  ( A )  THE CUSTOMER HAS 
POSTED A D E D O S : r  Wlrkl THE U T I L ! T Y  EQUAL TO THE AMOUNT 
I N  D I S P U T E ;  OR I B )  THE CUSTOMER HAS PREVIOU5LSf  MADE AN 
INFORMAL C O b q r l A I N T  TO THE COMMI5SION STAFF AND * :AFF 
I N V E S T I G A T 8 ~ N  OF SUCH COMPLAINT I N D j C A T E S  PROBABLE SUC- 
CESS OF THF CUSTOMER " 

(11) G a s  R u l e  1 3 ! e )  d .  p * c > p o s e d  a n d  a i  s ~ t  f o r t h  ri 

A p p e n d i x  A t o  D t ? r t z : i ? n  N l  82694 (2nd a l s o  c .e t  f 0 q h  ' n  

A p p e n d i x  2 a t t a c h e d  h e ~ ~ i t o l  - ) ~ r j u f d  b e  r h ~ i n g e d  t o  vodd 

" S E R V I C E  StIAL! NOT B F  D I S C O N T I N U E D  FOR NON PB'MENr 
OF ANY U T l l j r v  B I L L  MORE THAN T H l R f f  ( 3 0 )  D A Y S  OVERDUE 
I F  A L L  CURRENT BILLS ARE P A I D  WHFN DUE AND A L L  PAST 
DUE AMOUNT< AQF REFNG A 9 0 R T T Z E D  BY REASONABLE ' N -  
STALLMENT PAYMENTS CURRENT B I L L  MEANS TqAT P U K r i O N  
OF THE B I L L  WH!Cq I S  NOT T H i R l W  ( 3 0 )  DAY5 PAST DUE " 

( 1 2 )  W a t e r  R u l e  ? U ( D )  ? i  p r - p o s e d  a n d  a: s e t  f o f r h  I n  

A p p e n d i x  A t o  D e c ' s ~ o n  NO 82695 ( a n d  a l s o  s e t  teeth , n  

A p p e n d i x  3 a t t a c n e d  h r e e t o ;  bhnuid b e  c h a n g e d  t .  c e d d  

" A T  THE TlME OC r q E  QEADING OF THE CUSTOMER S MFTER 
OR f t iEREAFTCR.  UPON THE CU5TOMER S REQUEST , THE 
U T I L I T Y  W E r L  P R 0 3 t D E  A CARD OR S L I P  SHOMlNG THE DATE 
OF THE R E A D I N G ,  AND F I T H F R  'HE TOTAL UkkAGE EXC'RESSED 
I N  GALLONS OR 6)TIJE"R lJfr  I t C  SFRV1CE RECORDED OR T I I F  
I )OSTTION O C  T H E  HAND'? i J W N  D!AL. OF SUCq M E T E R  A r  
THE T I M E  OF T H E  READWNG ' 

(13 )  W a t e r  R u l e  lO(d) a i  j ) r c ) ~ c ~ c s e d  ~ n d  1:: s e t  ' ~ ) r * h  i n  

A p p e n d i x  A t o  D e c ~ s l ~ n  N o  82695 { a n d  a l s o  c.e.t: 20- C L I  1 0  

A p p e n d i x  3 a t t a c h e d  h e r e t o )  s h o b ' d  b e  c h a n g e d  t o  +cad 

"ANY CUSTOMFR SHALL. BE PERMITTED TO MAKE : N S T A l t M E N T  
PAYMENTS I F  A B : L k  !NCLUDES AMOUNTS FROM f"\L*l 
B I L L I N G  PER!ODS,  AR!Y;NG SOLELY FROM EVENTS UNDER 
CONTROL. OF THE il' i L ' :v SUCH A S  METER MAi  "[JNCT i i l N S ,  
B I L L I N G  ERRORS, U T l \ . i T J  METER READING ERRORS OR 
F A I L U R E  TO RFAD THE METER, WHICH F A I L U R E  CHAl !  NOT 

APPLY WHERE THE MEiFR EC NOT R E A D I L Y  ACCESS1 5 '  E T O  
THE u a I L I n  AND THE CU~;GOMER REFUSES K O  READ HIS OWN 
METER, ANY I N S I A L l M E N T  PAYMENTS UNDER THE F'ROVISIONS 
Of '  T H l S  RUl  F MAY EXTEND OVER A P E R I O D  tQIJAL 1N LENGTH 
TO THE P E R I O D  DUR;NG WYECH THE ERRORS MERE ACCUMlILArED 
AND SHALL BFAR NO :NTERFST " 



(14)  Water Ru le  " 3 ( h )  a s  proposed and a s  s e t  f o r t h  I n  

Appendix A t o  D e c ~ s a o n  No, 62695 (and a l s o  \ e t  i o r t h  I n  

Appendix 3 a t t a c h e d  h e r e t o )  shoo d be c;+qqed t o  r e ~ ~ d  

"NO U T T l l T Y  $HALL  REQUIRE A N \  CECUR!:? OTHER THAN A 
CASH DEPOSIr TO iECURE PAYMENT COR UTILITd SERVICE? 
EXCEPT THAT A UT 1 ~ .  i J Y  M A k  PROV :DE ;OR AN ACCEPTABLE 
THIRD PARTY GUARANTEE O* p A ~ M E N P  t h!iEAD uF A CAsaH 
DEPOSIT REQUIREf\lFNr UNDER 1 ti r 5 KUL E t N NO EVENT 
SHALL THE FURNIPE'Nu Or U T i j i T 4  5fRvICE5 OR C X T E N -  
SION OF UTl t .1 r t  c b C ! i  l f i E S  OR AN? 'NDEBTEDNESS i N  
CONNECTION JHFRFWiTH KFYULT I N  A LIEN, MORTGAGE OK 
OTHER SECURITY "N"RF5T I N  AN' REAL OR PFRSQNAL PRO- 
PERT1 OF THE CU;rOMER, UNI F ' S  PUCq INDFB7FCNFSS HA7 
BEEN REDUCED T O  *rUDGMENT ' "  

( 15 )  Water R u l e  1 3 ( 4  C J ,  pr-oanrped d n d  a \  se t  f o r t h  I n  

Appendix A t o  Dec?. loo  No 82695 ( a n d  a l s o  set  f o r t h  

Appendix 3 a t t a c h e d  heveto  f ;horll d be h+vlged t.rt i e a d  

"No utnF i t y  t ; h s l i  d v , - . s n t l n l l e  t h e  ;eeusce o f  any 
customer fov vao la t rnn  o t  n n y  u ' e  ~t i u c h  utr1; t .y  
AND/OR FOR NON EjAYYENF Of  ANY LtJM UUE FOR UTILITY 
SERVTCF exceu t  tlc?ot> YO i t fen  r o t  r? n+ a t  l e d ~ t  SEVEN 
days, a d v ~ s  ny  the  ~ t c ; i , c b x r l t . t  n ~ h l t  [Jdr t ~ u l d r  %uch 
r u l e  has beeq ~ ' o l d e e d  1 . : ~  ~ l h i ~ h  s e r v 7 * e  d.11 be di i ;  
c o n t ~ n u e d ,  ANDIOR THE AMOOINJ UIJE Af4D THE D A T E  BY WHTCH 
THE SAME SHArk BE Pi lED : t i \ ,  - \ J "  e h d ' l  not; a p p l ,  
where d by-pa"-  K ;  d *  , c o v ~ ? ~ P ~  ria a .; $ ~ . r q n ~ e r  V - . ~ ' J  T C ~  

meter ,  o r  157 t h e  event  o f  t n e  d ;  > ~ c ) w P *  i' of  d a ~ g ~ i  O L ~ S  
leakage on ::ti c(:tne s% p r e ~ ~ r - ; e ~ .  , ow l n  t h e  cdse o f  
a cust.on?er IJ* .  ' i z I r7\ j  p n c ?  .;ex J +,.e rt .rlc h CI rnanneve a s  
t o  makc t ~ ~ ( I . J C ~ ~ O  i ,  * t t - rupor ' i t  , ~ 9 f  the pt rn ;es , 
t h u s  rnakrng $n mired rdte  di-.contint).;nr-e o r  e f  , r e  to  
t h e  premt ;,a"13 'rnpef -i t I V P  " 

(16)  Water Ru le  231~; a s  proposed dnd d -  b e t  f o r t h  I n  

Appendix A t o  Dec~s;oo No 82695 (aqd a l s o  s e t  f o ~ t h  7,n 

Appendix 3 a t t a c h e d  hereP"o) shuu id  be changed t o  read :  

" I N  THF EVENT A U T I L I T Y  G I V E S  NOT!CE OF D!SCON* 
TINUANCE OF SERVICE IN ACCORD4NSE WITH <CfTfON 
( a )  OF THIS RULE,  SAID NOTlCE SMALL ADVlSE THE CUS- 
TOMER HON T O  CONPACr THE U 6 1 1 1 T Y  TO REEOeVE ANY 
DISPUTE, N I r H  HEVECT T O  RMOUN: OR DATE O U E ,  AND/OR 
WITH RESPECT TO VIOLATiON OF 4NU RULF, 4ND,!N ADD1 
TJON, 5AID NQTIU FqAI l bDVi5k IkjE CUSTOMER OF HIS 
RIGHTS UNDER T H I S  RULE AS F O l ! O W S .  ( 1 )  THE RlGHI 
TO MAKE AN INFORMAl COMUI &IN$ TO THE C O M M l q c f O N  
STAFF BY LETTER,  TELEPHONF OR IN "FRSON, ANO:U9 (2) 
THE RIGHT T O  REQUEST, i N  dRlT3NG. A HrARtNG BEFORE 



THE COMf.l;SC'CN M F  iUt4Mi ',10N MAY ORDER THE UTTI . ITV 
N O T  TO TERF.llPJ(IrF rzY '7T' "' PJIIINL; A HEARiNG A T  T f iE  

D I - C C R E T l O N  0; 'HE ' ~'Yv' 'c'N O R D i N A R i l  V ,  SUCH AN 
O K D S R N ! I T  f u  f Q M ? i \ y  ~ R , I , L ~  L J ~ ! ~  [3€ ,5:l.JED(3!41mY I! 
(A ;  THP tut.~or"iri{ l i i :c i; ii ii D F I - ' O S I T  w r T r - i  itir i i r l i I T Y  
EQUAL T O  ?ti! :'\I? ' , \ t i  I- U ! i U J F i  (B) 'tIF ',\ISTi)FIER 
t-/AS PREk l o l j  ,I t4pji: 1 ' 1  , i ~()MGl-f i iNr TO T [ / F  COM 
I A I :  5 , " i d ;  \ r ' G A T  ?Oh (:F - \ \J l t {  COM 
PLAIN; ' 1 4 ~  (,/. * [- , l < { l f j i \ ~ \ \  :I(" [ \; 0, 7 tiF C l J i T O M r R  " 

"SLRV!CF <i i l : i  i r i i Ir  31 f' I ( 1 '  N f I q D  FOR RON F A k M S N T  
OF A N ?  ,JT ' 1 1 i I ' ~ I L R !  T I - I : Q ~ Y  (30 )  D n q S  O~IERD~IE 
T F  A t t  iURRi-9 '  t 1 n iriHFli DlJC AND AL1  PAST 
DdE ALlOlJNT' r c  r ,  I ,  / \ i ' O ~ ? i  '!FO REALONAP,I-E iN-  
cT,!l,L[ r4ET\iT fl!\ v 1 I'"?iif 1 4 '  1 3 ' 1  !. qr4N5 T H A T  PONT!QN 
0 H , p,i 1 -  r l  - ' j (7)  D A " .  ["A';* DIJE," 

(18) Telephone KIJ p i :  3 ><wIC ,?d r r ~ d  7; i e r  tor t h  i n  

Appendax A to U e c 5 - ,  i r t  i d * \  3 lni l  i '  r t  \,el- f o ( : h  ? n  Appendix 

+ ,  4 a t t a c h e d  he p t , , j  - l i t .  i , d t  ? d d .  

' ' 0  t -  , A r , , t  rrbe - e r v i ( f ?  
t o  dr;y c t i b  9 ' I D .  Q ' 0 3  I) j i i .  ; ) , i  yqipn t  t;" j r t v  
>uin ( ( 1 6  ex1 4 , i r  1 I .  - 'be , c t r  " c e  2x:ept 
tlpon nit t ' l i  rl i r,  J , t :rblFiii d d y > ,  
dd\r ' s r 1 t l . 7 ~  $ 1 ;  T i l r  , '  i ~ c l  i,clh dtjp and 
thed- l r cs  hv w i t *  r :  1 1 s l  rnrl h i  : b;> p d v j  1r7 

pyen t  , . 1 -, t o  i14-t , oY n l l i  k~ 
d~r , f r>q"r [ jor~ '  b l \  1 ,  , 1 6  I {  d j , i t p  t , h l f l ~ n ~ -  
p !  t 1 t I i , ' :  ' i t \  > ~ j *  t f_e 0 ,  d ,  it( )n - 
t 1 nue +he ,ci . tJ v*q + i Q  I A  I - p-Jn.  or1 ( 3 .  , t o '  1 q t ~  
n - I  I v F ~ L P * ,  I he c0Qnel.t ton 
and reruove !r;v/ ,.r : . t ' , j ~ i  i lo~e:nt  t t  om t h e  i u r l -  

s c r ~ ~ e r ' . ,  p : ( 3 7 ,  <I ,.I c. orzy LIP den i ed I o 
any dpp1 * c a n t  f r n i - .  +,j I f r ~ r n p t y  with .rl:pl I -  

c a b l e  requ~verrli.~ + ,  n" "kg  n c u ' e :  , o r  t,he t e l e -  
phone u t ~ l i t j  : 1.11c, , o *  titi. re.;cl,rements o f  
n1unic:pcr' o rd : t i . i l i ( :~  , 17s " < I , $  L)FS* t c f . r ? i n ( j  t o  l e t e  
phor~e se* v i c e .  " 

(19 )  Telephone R f i j t i  ;3(1) r i -  ur-opobed 4nd 6s ~ e t  f o r t h  i n  

Appendix A t o  Dectstmn Nrs 62636 i ? n d  d l c t )  %:el " o r t h  I n  Appendxx 

4 a t t a c h e d  he" e t o  \hc,!j : d  ;er! t t * rtc:d 

" I N  THE F'VENT A i i " . , : : ,  C i :  C 'x  N C l r l C E  OF DISCON- 
TINUANCE Or 5 F R 3  I C E  ; N  :\LI..IRIJYNI I-I k :  I H  SECI ION 
( 4 )  OF 1 t-I I S  KUL F , ;XIP \ill-: Tr fWAi  i" AD.$ ESE :HE SUB- 
SCRIBER H , h  'Ti? rL~!dT/i( ! J  - ,  % ! 1 Y r(j [:ccO/-\/!- ANY 
D I ( ; P U T E . ,  W ;  i 1 - i  gT..pcr r ' 6 )  ;\" ' i ( l N r  i i q  D A T P  ni l [ ,  qi\l""nF, 



WITH RESPECT TO \ / I O l A T l O N  OF ANY RULE, AND, I N  A D D I -  
TION, SAID NOTICE SHALL ADUfSE THE SUE?SCRIBER OF HIS 
RIGHTS UNDER T H F S  RULE AS FOLLOWS: ( I  ) THE RIGHT 
TO MAKE AN lNFORMAt COMPLAINT PO THE C O M M I S q i O N  
STAFF BY L E T T E R ,  TEifPdONC OR I N  PERSON; AND/OR ( 2 )  
THE RIGHT TO REQUEST. :N  WRITiNG, A WEARiNG BEFORE 
THE COMMISSION 1 HF COMMISSFON MAY ORDER THE UTI i  I T ' I  
NOT TO TERMINA~rE SERVICE PENDING A HEARING AT THE 
DISCRETION OF THE COMMISEION ORDINARILY, SUCH AN 
ORDER NOT TO TERNiNR'E ',ERVICE rhi1l.L BE ISSUED ONLY / I "  (A)  
THE SUBSCRIBER tlAWFOS7ED A DEPOSiT WIT!-{ '[HE UTILITY 
EQUAL TO THE AMQLJN~ :N DISPUTE; OR (B) THE CUSTOMEK 
HAS PREVIOUSLY MADE :N 1NFORMAL COMPLAINT T O  THE C O M -  
MISSlON STAFF AND ST/\" iNVEST1GPtSION OF SUCH COM- 
PLAINT IND!CATtS PROBABLE SUCCESS OF THE SUBSCRIBER." 

(20 )  Telephone Ruie  1 3 f e )  d ,  pvoposed and as s e t  f o r t h  

i n  Appendix A t o  D e c r s ~ o n  No 82696 (and a l s o  set f o r t h  r n  

Appendix 4 a t t a c h e d  h e r e t o )  should be changed t o  read:  

"SERVICE SHALL NOT BF DISCONTINUED FOR NON-PAYMENT 
OF ANY UTILIT'f B ! l L  MORE THAN THIRTY (30)  DAYS OVERDUE 
I F  ALL CURRENT B:L?C A R E  PAID WHEN DUE AND AIL PAST DUE 
AMOUNTS ARE BEING AMOKT!%ED BY REASONABLE INSTALLMENT 
PAYMENTS. CLlRRENJ 8" ?i. MEANS THAT PORTION OF THE B I  1.L 
WHICH I S  NOT iHfRsv (30 )  DAYS PAST DUE." 

A l though  i t  i s  n o t  r e q u i r e d ,  the  o p l n r o n  o f  t h e  A t t o r n e y  General 

of t h e  S t a t e  of Colorado shou?d he soirght a s  t~ t h e  c o n s t r t u t i o n a l l t y  and 

l e g a l i t y  o f  t h e  r e v i s i o n s  of t h e  ?b.ra,,e r k i e s ,  dnd a copy o f  t h e  above r u l e s ,  

as r e v i s e d ,  shou ld  be k e p t  on 6 7 I e  i q  t h e  a f f i , . e  o f  t h e  S e c r e t a r y  o f  S t a t e ;  

and, t h e  f o l l o w i n g  Order should  be e n t e r e d  

THE COMMISSION ORDERS THAT: -. 

1 ,  Rules 10, 11 and 13 o f  t h e  Rules Governing E l e c t . 1 ~  U t i l i t i e s  

s h a l l  be r e v i s e d  t o  r e a d  as i n d ~ c a t e d  , n  Appendix 1 t o  t h i s  O ~ d e r ,  as 

i n c o r p o r a t e d  h e r e i n ,  

2. R u l e s  10, 11 and 13 o f  t he  Rules Governing Gas U t a l ~ t i e s  s h a l l  

be r e v i s e d  t o  r e a d  as i n d i c a t e d  i p  Append~x  2 of t h i s  Order,  as i n c o r p o r a t e d  

h e r e i n ,  

3. Rules 10, 11 dnd 13 o f  t h e  Rule, Governing Water U t i l i t i e s  s h a l l  

be r e v i s e d  t o  r e a d  as i n d i c a t e d  t n  Aypand x 3 t o  t h i s  Order ,  as  rncorpara ted  

h e r e i n ,  



4, Rules 1 %  and 13 of  t h e  Rules Govern ing Telephone U t i l i t i e s  s h a l l  

be r e v i s e d  t o  r e a d  as i n d i c a t e d  i n  Appendix 4 t o  t h i s  Order,  as i n c o r p o r a t e d  

h e r e i n ,  

5,  The Commission wil l  c o n c u r r e n t l y  w i t h  t h i s  Order  seek t h e  o p i n -  

i o n  o f  t h e  A t t o r n e y  General of  t h e  S t a t e  of  Co lorado r e g a r d i n g  t h e  c o n s t i t u -  

t i o n a l i t y  and t h e  l e g a l i t y  of  t h e  r e v i s e d  r u l e s  adopted h e r e i n .  D u p l i c a t e  

c o p i e s  of  t h e  o p i n i o n  of  t h e  A t t o r n e y  General and a  copy of  t h e  r e v i s e d  r u l e s  

s e t  f o r t h  i n  Appendices 1  t h r o u g h  4, a t t a c h e d  he re to ,  w i l l  be p l a c e d  on f i l e  

w i t h  t h e  S e c r e t a r y  o f  S t a t e *  

6. T h i s  Order  s h a l l  be e f f e c t i v e  f o r t h w i t h  

DONE I N  OPEN MEETING t h e  7 t h  day o f  September, 1973, 

ATTEST: A  TRUE COPY 

d 
H a r r y  A, G a l l i g a n ,  Jr. ,  S e c r e t a r y  

THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF COLORADO 

EDWIN R.  LUNDBORG 

HENRY E. ZARLENGO 

HOWARD S. BJELLAND 

Commi s s i o n e r s  
d i d  



RULES REGULATING THE S E R V I C E  O F  E L E C T R I C  U T I L I T I E S  

R U L E  10 

P R O P O S E D  

H e t e r  R e a d i n a s  a n d  517; F o r m s , - - ( a )  E a c h  s e r v i c e  m e t e r  s h a l l  
i n d i c a t e  c l e a r l y  t h e  k~ 1 o w a t t  h o u r s  e s - s f h e r - ~ p i t s - s f - s e r q i ~ e ~  $ 8 ~ - w h i c h  
ck3rge- i s -made-%e- t ,kee~85&3rne~- - -  IR-$&f es-xhe~e-$he - d + z ~ - ~ e a d + ~ ~ - 9 # - & -  
~ e ~ e ~ - m ~ s ~ - b e - m ~ ~ ~ i p f i e d - b y - a - i - a ~ ~ 6 ~ ~ - # a e t o ~ ~ - e ~ - ~ - e e ~ ~ ~ a ~ t - ~ @ ~ - s b ~ a ~ ~  
C k e - a ~ ~ ~ s - ~ s ~ s 8 ~ e d ~ - ~ b e - p i ~ a p e ~ - f a e " t a r ~ - f a e % @ ~ ~ - @ ~ - ~ e ~ s ~ ~ ~ t - % @ - b e - a ~ ~ ~ ~ e ~  
f ; h a ~ % - B @ - z ~ e ~ ~ L y - n i a i . k e d - ~ ~ - k h e - f a ~ , e - ~ ~ - d i . ~ i . - s f - % k e - ? x e t e r  ABD U N I T S  
O F  DEPAND NHERE A P P L I C A B L E  FOR t i iHICH S E R V I C E  T E E  CFARGE I S  HADE TO T H E  
CUSTGEER 114 CASES W E R E  THE REGISTER AND/OR CHART R E A D I N G  I " i i iS I  BE  
i % l i l T i ? ~ ! E D  BY A COPiSTANr OR FACTOR TO O B I A I t l  T t iE U!i!TS GONSU!4ED, THE 
FACTOR-  FACTORS OR CONSTANT SYALL  BE CLEARLY MARKED O?i T H E  R E L I S T E R  OR 
FACE OF THE METER 

( B )  t4tiErl A U T I L I T Y  S CUSTOMER METER I S  R E A D *  THE CUSlOPlER MAY 
RECCEST THE U T I L I T Y  TO PROVIDE SUC? CUSTOMER WITH A CARD OR S L i P  I N D I -  
ZkTlf,!~ THE DATE THE GUSTOXER METER WAS READ, E I T H E R  THE TOTAL USAGE 
E X D X Z S E D  !N k l i O W A T T  HOURS, OR OTHER U N I T  OF SERVICE RECORDED BY THE 
?lS;ZQ, 2EAD. GR SHOg1NG THE P O S I T I O N  OF THE FAMDS UPON THE D I A L  O F  SUCH 
jac-rc? ,,,, ,AT THE T I M E  THE READING kiAS TAKETL 

A D O P T E D  

E l e c t r i c  R u l e  10 ( a )  - a d o p t e d  a s  p r o o o s e d ,  

TJ >c-l 
II, -0-  
a am Ln 
m m m  iT 
0 3  

---a,T E l e c t r ~ c  R u l e  10 ( b ) :  Ln-  3 
0 - x  A 

--t C3, 
ZZU? 

A T  T K Z  T i @ E  OF THE READING OF THE CUSTO- tD O W  
z- iV 

M E R ' S  METER OR THEREAFTER, UPOI\I THE GUS-L4ERJS 2 F A 0  
REQUEST, THE U T I L I T Y  W I L L  P R O V I D E  A CARD LC! 

0 m e  
OR S L I P  SHOWING THE DATE OF T 2 E  READING,  rn G ~ O  

Cn 
AND E I T H E R  T H E  TOTAL USAGE EXPRESSED I T /  u1 

KILOWATT HOCRS OR OTHER U N I T  OF S E R V I C E  R i -  
CORDED, OR THE P O S I T I O N  OF THE HANDS UPON 
THE D I A L  OF SUCH METER A T  THE T I N E  OF THE 
READING. 
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RULES REGULATING THE SERVICE OF ELECTRIC U T I L I T I E S  

P R O P O S E D  

( E )  ANY CUSTOMER SHALL BE GIVEN THE OPPORTUNITY TO MAKE I N S T A L L -  
MENT PAYMENTS I N  THE EVENT A CURRENT B I L L  INCLUDES AMOUNTS APPLICABLE TO 
PAST B I L L I N G  PFRIODS SOLELY DUE TO EVENTS UNDER THE CONTROL OF THE U T I L I T Y  
SUCH AS METER ERROR, B I L L I N G  ERRORS, OR, I N  CASES WHERE METERS ARE READ BY 
THE U T I L I T Y ,  FA ILURE 10 READ THE METER CORRECTLY, OK AT ALL, PROVIDED, 
HOWEVER, T H A I  T H I S  PROVISION SHALL fi8r APPLY i N  S ITUAT IONS WHERE THE METER 
I S  NOT READILY ACCESSIBLE TO THE U T I L I  IY AriD THE LUSiGFlER REFUSES TO READ 
H I S  OWR METER ANY ~P~STALLMENT FAYIyIEMTS UNDER THE r R C v l S i O h S  OF T H i S  W L E  
MbY EXTEND OgER A PERIOD EilUAt, I N  LEi- iGlH TO THE i . iR iOD DURibjC; L.IHXCH THE 
ERFGRS WERE ACCUMULATED AND SHALL BEAR NG INTEREST-  

A D O P T E D  

E l e c t r i c  R u l e  1 0  ( e ) :  

ANY CUSTOMER SHALL BE PERMITTED TO MAKE 
INSTALLMENT PAYMEMTS I F  A B I L L  INCLUDES 
AMOUNTS FROM PAST B I L L I N G  PERIODS, A R I S I N G  
SOLELY FROM EVENTS UNDER CONTROL OF THE 
U T I L I T Y  SUCH AS METER MALFUNCTIONS, B I L L -  
TNG ERRORS, U T I L I T Y  METER READING ERRORS 
OR FA ILURE TO READ THE METER, WHICH FA ILURE 
SHALL NOT APPLY NHERE THE METER I S  NOT 
READILY ACCESSIBLE TO THE U T I L I T Y  AND THE 
CUSTOMER REFUSES TO READ H I S  OWN METER 
ANY INSTALLMENT PAYMEMTS UNDER THE PRO- 
V I S I O N S  OF T H i S  RULE MAY EXTEND OVER A 
PERIOD EQUAL I N  LENGTH TO THE PERIOD DURING 
WHICH THE ERRORS WERE ACCUMULATED AND SHALL 
BEAR NO INTEREST, 

P 1 
d 
#- 
rb  note: C h a n g e s  a n d  a d d i t i o n s  a r e  s h o w n  t 'n  u p p e r  c a s e  l e t t e r s ,  

;.$ D e l e t i o n s  a r e  s h o w n  a s  f i n e d  o u t .  
4: 



RULES REGULATING THE SERVICE OF ELECTRIC UTILITIES 

R U L E  11 

P R O P O S E D  

4 b 4  ( A )  Any u t l l  s ty  may requl re a t  any time from any customer 
o r  p rospec t~ve  customer, a cash d e p o s ~ t  intended to guatantee pavment of 
curreot  b i l l s  O N L Y  IN ACCORDANCE WITH THIS R U L E  Such required depos I t 
shal l  not exceed the amount of an estimated ntnety days  b , l l  of such 
customer, o r  I n  the case of a customec whose S r l l i  are payable r n  advance, 
- t  shall  not exceed an es t~mated  sixty days' b i l l  t o r  such customer, 
~ ; c ~ ~ ~ - z h a ~ - : ~ - ~ ~ e - e y e ~ t , - a : : - ~ ' x t ~ ; ; j : ~ : : - z F -  dnd-f;e+i+%;et-i;-~eflx;ped 
: e - f ~ ~ ~ + ~ k - s ~ s k - g r g i c ; 5 ; @ ~ ~ - 1 ~ e  = z & ~ $ Q ~ ~ - Y - Y ~ z + ,  - t m y - b e - f h e  
~ r n s ~ ~  5-g f -%be-es f  $mated-$23 5 fer; -8 lsngef -perr~d c-? -;o s:iec+f 3cd-$r: -%he 
p ~ 0 ~ = ~ ~ 0 ~ s - ~ f - % k e - e ~ % 2 ~ 3 + 0 ~  pJ+e$-s f  t he  & t e ? v . ~ -  1dE DEPOSIT PURSUAhP 
TO THIS RULE MAY BE iN ADDITION f O  ,414'1' ADVA&CE, C O N T R I B U T I O N e  O K  GUARAhTEE 
IN COPdTJECIION WITH C0NSIRUC;TIOF.I Or LIi!lES O R  FACILITIES AS PROVIDED FOR Ill 
T H E  EXTENSION POLICY AS STATED IN T H E  UTILITY S TARIFFS, S~mple  i n t e r e s t  
shal l  be p a ~ d  bJ the u t i l i t y  upon such deposl t s  d t  the r a t e  of seven pep- 
cent per annum; payable upon the cetbrn of the deposrt,  o r  annuallv upon 
ceyszst of the customeri f o r  the tlme such deposit vlas held by the u t i l i t y  
and the customer was served by the u t l l ~  t y  unless such period be less  
tban SIX months In t e r e s t  payments mag a t  the opt-ion of the u t i l i t y ,  be 
made e l t h e r  I n  cash, o r  by a c r e d ~ t  t o  the customer's account In compu- 
t r n g  l n t e r e s t ,  no consideration need be g~clen t o  fr.actiona1 par ts  of 
mont l .~~.  

( B )  CUSTOMERS WHO HAVE FRSVIOUSLY R E C E I V E D  SERVICE FRO14 THE 
IITIilTY SHALL B E  REQUIRED TO l4AKE A %EN OR ADDITiOiIAL DEPOSIT O N L Y  IF 
?RE) IOUS PAYMENT RECORD I N C L U D E S  RECENT O R  SUBSTA:ITIAL DEL1?43UENCiES0 
CUSTOMERS WHO HAVE NOT PREVIOUSLY BEEN SERYED BY THE UTILITY SHALL B E  
TREATED UNIFORMLY WITHIN EACH RATE CLASSIFICATI0;I SO THAT EITHER A L L  O R  
NONE OF THE YE14 CUSTOMERS WITHl!d SL'CH CLRSSIFICAT~OFI %ILL BE REQUIRED TO 
MAKE A DEPOSIT, 

A D O P T E D  

E l ec t r i c  Rule 11 ( a )  - adopted as proposed, 

u 1 

Elec t r i c  Rule 7 1 f b )  - adopted as proposed. ~ r r  - 



RULES REGULATING THE SERVICE OF E L E C T R I C  U T I L I T I E S  

R U L E  1 7  

P R O P O S E D  

( c )  Each u t i l i t y  having on hand such deposits from customers, or 
hereafter receiving soch deposits from customers, shall keep records t o  
show: 

(1 )  The name of each customer making a depos~ t ;  

(2) The premises occupied by the customer when making the 
deposlt and each successive premises occupied vthile the 
deposit i s  retained by the u t ~ l i t y ;  

(3 )  The amount and date of maklng the deposit; and 

(4) A record of each t ransac t~on,  such as the payment of 
~ n t e ~ e s t ~  ~ n t e r e s t  credited, e t e  , concerning sdch denoslt, 

( d )  Each u t r 1 : t y  shall Issbe t@ every customer from whom such 
deposit 1s received a c e r t l f ~ c a t e  of deposl t 

A D O P T E D  

Electr ic  Rule 11  ( c )  - no change. 

Electr ic  Rule 11 ( d )  - no change, 

( E l  NO U T I L I T Y  SHALL REFUSE TO RETUkfj  A DEPOSIT  OR ANY BALANCE TO Electvtc Rule 4 1 ( e )  = adopted as proposed, 
WHICH A CUSTOMER MAY BE E N T I T L E D  SOLELY UPOF4 THE B A S I S  THAT THE CUSTOMER 
I S  b : i k i3 tE  4 0  SURRENDER H I S  C E R T I F I C A T E  OF D E P O S I T -  

j f j  Each u t l 7 1 t y  shall f11e as a part of ~ t s  t a r ~ f f s  a brlef E l e c t r ~ c  Rule 11 ( f )  - no change. 
statellznt s e t t ~ n g  forth ~ t s  deaosl t requ t r e ~ e n t  pol ~ c y ,  ex i~ la ln~ng  under 
what circumstances a deposlt shall be required and when such deposit shall 
be returned. 

( G )  THE M A K I l i G  OF A DEPOSIT SHALL FiOT RELIEVE ANY C9STONER FROM El ec t r  1 c Ru1 e 1 1 ( g )  - adopted as proposed, 
PAYMENT OF CURRENT B I L L S  AS THEY BECOME DUE A;4D hO DEPOSIT SHALL BE 
A P P l  !ED BY THE U T I L I T Y  T O  APIY INDEBTEDPIESS OF THE CGST3MER TO ::iE U T I L I T Y  
EXCEPT TO A B I L L  FOR U T I L I T Y  SERVICES DIiE OOR PAST DUE AFTER SERVICE I S  
TERfil I f l A T E D  . 



R U L E 5  REGULATING THE SERVICE OF ELECTRIC UTILITIES 

P R O P O S E D  

R U L E  11 

A D O P T E D  

(H) NO UTILITY SHALL REqUIRE A N Y  SECURITY OTHER THAN A CASH E l e c t r i c  Rule 11 f h )  - adop ted  a s  p roposed ,  
DEPOSIT TO SECURE PAYMENT FOR UTILITY SERVICES EXCEPT THAT A UTILITY MAY 
PROVIDE FOR AN ACCEPTABLE THIRD PARTY GUARANTEE OF PAYMENT INSTEAD OF A 
CASH DEPOSIT REQUIREMENT U N D E R  THIS R U L E -  IN NO EVENT SHALL THE FURNISW- 
ING OF UTILITY SERVICES OR EXTENSION OF UTILITY FACILITIES OR ANY INDEBT- 
EDNESS IN CONBECTION YWEREkIITH RESULT IN A LIEN, MORTGAGE OR OTHER SECURITY 
INTEREST IN A N Y  REAL O R  PERSONAL PROPERTY OF THE CUSTOMER, UNLESS SUCH 
INDEBTEDNESS HAS BEEN R E D U C E D  TO JUDG14EPJTo 

Note:  Changes and a d d i t i o n s  a r e  shown i n  upper c a s e  1 e t t e r s ,  
D e l e t i o n s  a r e  shown a s  l i n e d  o u t .  



RULES REGULATING THE SERVICE OF ELECTRIC UTILITIES 

R U L E  13 

Discontinuance of Service, - - (a )  No u t i l i  ty shall discontinue 
the service of any customer for violation of any rule of such u t ~ l ~ t y  
OR FOR NON-PAYMENT OF ANY SUM D U E  FOR UTILITY S E R g I C E  except upon 
written nottce of a t  l eas t  f lve days, NOT I ~ ~ C L U D I N ( ;  SATURDAYS, SUNDAYS 
OP HOLIDAYS, advis~ng the customer i n  what par t jcufar  such yule has 
been violated for whrch s e r ~ l c e  w l l 1  be di;cont;nved, kflD/OR THE AMOUIdT 
DUE AND THE DATE BY WHICH 'HE SAPIE SHALL B E  PAID T h l s  rule shal 1 not 
apply &here a by pass 1s dicoveced on a CtlStGifiF?, z set-vice mer;er, or 

short c r f c u ~ t .  on a cudomer s premises, or i n  t@e :aSe of a cust~mer 
b t t l i z i n g  servkce . n  both a mcnnef- a' t o  make it dangeisus t o r  occubanzs 
o f  the premises, thus rnak,ng an :mmediate aa:cont,nuance G T  service t o  
the premises trnperative 

f ,  

r r 
I 

( b )  Delinquency i n  payment for ser-v~ce rendered to a previous 
occupant of the premises to  be served and unpaid charges for  services 
or f a c ~ l i t t e s  n o t  ordered by the present or prospective customer shall 
not conststute a s u f f ~ c r e n t  cause for refusal of service t o  a present 
or p~ospect ive customer; provided, however, the u t i l i t y  nay d e c l ~ n e  t o  
furnish service a t  the same premises for the use of a deijnyuent cus= 
toner by subterfuge I n  any manner- Subterfuge ~ncludes,  b u t  i s  n o t  
r e s t r ~ c t e d  t o  an appl  cation for service a t  a given locatlon in the 

A 
name o f  another party by an applicant whose account 1s delinquent and 

.-. who continues to reside a t  the premises, SERVICE SMALL NOT B E  DIS- 
CONTINUED OR REFUSED FOR F A I L U R E  TO PAY APIY INDEBTEDNESS EXCEPT AS 

w 

LT I N C U R R E D  FOR UTILITY SERVICE R E N D E R E D  BY T H E  UTILITY IN THE STATE OF 
+ COLORADO, 

A D O P T E D  

Electr ic  Rule 13 ( a ) :  

?4o u t r  1 1 t y  shall discont~nue the service 
of any customer for  violatf on of any rule 
of such u t i l ~ t y  AND/OR FOR NON-PAYMEhT O F  ANY 
SUM D U E  FOR UTILITY S E R V I C E  except uoon 
tirl tten notice of a t  least  SE\IEN days, 
d d v ~  s ~ n g  the customer I n  m a t  pdrttcul at- 
hbch r u l e  has been vi0)dted fo r  which 
servlce w 1 1  be discontinued, ANUiOK Ink 
AMOUNT DUE APiD T H E  DATE B Y  WHICH T H E  SAME 
SHALL B E  PAID Thrs rule shai 1 not apply 
where ; by pass i s  dsscovered on a customer's 
servrze meter, o r  short C ~ P C U I ~  on a customer'b 
~remises ,  or I n  the case of a customer u t ~ l ~ r ~ n g  
service I n  such a manner as to make i t  dangerous 
for occbpants of the premises, thus maktng an 
immed~ate d l  scsntinuance of service t o  the w 0.0 

premises imperative, ~a U-U -053' V, 
TD mn, m 

# 3 

Electrlc Rule 1 3  ( b )  - adopted as proposed. V ~ I ~ I T :  
L o - - 0  

O + . X  
-hO 

Z Z C n  
W o w  

Z *  N 

2P-a  
t", m e  

W 0 
U7 

iL1 



RULES R E G U L A T I N G  THE S E R V I C E  OF E L E C T R I C  U T I L I T I E S  

P R O P O S E D  

( C )  I N  THE EVENT THAT A D I S P U T E  E X I S T S  BETWEEN THE CUSTOMER AND 
THE U T I L I T Y  W I T H  RESPECT TO THE AMOUNT OR DATE DUE, OR ANY CHARGES FOR 
U T I L I T Y  S E R V I C E  FOR THE NON-PAYMENT OF WHICH THE U T I L I T Y  HAS G I V E N  A 
N O T I C E  O F  D I S C O N T I N U A N C E  OF S E R V I C E  I N  ACCORDANCE W I T H  S E C T I O N  ( a )  OF 
T H I S  RULE, SUCH N O T I C E  S H A L L  A D V I S E  THE CUSTOMER YOW TO CONTACT THE 
U T I L I T Y  TO RESOLVE THE D I S P U T E ,  AND, I N  CASE TUE D I S P U T E  CANNOT BE 
RESOLVED, O F  H I S  R I G H T S  UNDER T H I S  RULE AS FOLLOWS, 

( I  ) THE R I G H T  TO b!AKE Ar4 TNFOR:+!hI C O l ~ l ? i A i T i T  TO THE 
COMII1SS:ON S T A F F  BY L E T T E R ,  T E l E P H O N E  OR 1 N  XERJCN 

1 
W (2) THE RTGIIT YO rlEQiJEST A I-iEARITiG BF-i;2E THE <OM/<; j S j G P j  
PJ THE L : O ~ . I ~ ~ ~ S S ~ O N  PjlAY C)RDE9 THE U T ] i  j i  c NOT Ta 'ER#ii\JL!,T~ SERVYGE PEfdDING A 

3 E A R I N G  AT 'THE D l S C R E T l O N  13F TtiE COMfi l iSSiON O R D - ? ~ A R ~ L Y ,  St iC l i  AN ORDER 
NOT TO T E R M f N A T E  S E R V l C E  W:'-L BE I S S U E D  OPdiY IF ( A )  THE CUSTOMER HAS 
POSTED A D E P O S I T  W I T H  THE U T I I I ' V  EQUAL TO :HE AP?O!JN- I h  D I S P U T E ;  OR 
( B )  THE CUSTOMER HAS PREVIOUSLY MADE AN iNFORMAL C O M D i A i N T  TO THE 
COMMlSSION S T A F F  AND S T A F F  T N V E S T I G A T I O N  OF SUCH COMPLArNT l N D l C A T E S  
PROBABLE SUCCESS OF THE CUSTOMER, 

A D O P T E - D  

E l e c t r i c  R u l e  1 3  ( c ) :  

I N  THE EVENT A U T I L I T Y  G I V E S  N O T I C E  OF 
DISCONTINUANCE OF S E R V I C E  I N  ACCORDANCE 
W I T H  S E C T I O N  ( a )  OF T H I S  RULE,  S A I D  
N O T I C E  S H A L L  A D V I S E  THE CUSTOMER HOW TO 
CONTACT THE U T I L I T Y  TO RESOLVE ANY 0 1 5 -  
?UTE, W I T H  RESPECT TO AMOUNT OR D A T E  DUE, 
A N D i O R  W I T H  RESPECT TO V I O L A T I O N  O F  ANY 
RULE,  AND. T I 4  A D D I T I O N ,  S A l D  N O T I C E  S H A L L  
AD'JISE THE CUSTOMER OF H I S  R I G H T S  UNDER 
rH:S RULE A3 FOLLOWS ( 1 )  THE R I G H T  TO 
XAKE AN IP4rOR:+IAL COMPLAINT TO THE COMYIS-  
SiOPii STAFF BY L E T T E R ,  T E i  EPHONF CR Tli! 
PERSON; A N D i O R  (2) THE R I G H T  TO REQUEST, 
I N  N R T T I N G ,  A HEARING BEFORE THE COMMISSION.  
THE COMI*I ISSION MAY ORDER THE U T I L I T Y  NOT 
TO TERMINATE S E R V I C E  PEMDTNG A H E A R I N G  A T  
THE D I S C R E T I O N  O F  THE COMMISSION-  O R D I -  
N A R I L Y ,  SUCH AN ORDER NOT TO T E R M I N A T E  
S E R V I C E  W I L L  BE I S S U E D  ONLY I F  ( A )  THE 
CUSTOMER HAS POSTED A D E P O S I T  W I T H  T H E  
C T I L I T Y  EQUAL TO THE AMOUNT I N  D I S P U T E ;  OR 
( B )  THE CUSTOMER HAS PREVIOUSLY MADE AN I N -  
FORMAL COMPLAINT TO THE COMMISSION S T A F F  
AND S T A F F  I N V E S T I G A T I O N  OF SUCH C O M P L A I N T  
I N D I C A T E S  PROBABLE SUCCESS OF THE CUSTOMER, 

77 PC) 
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RULES REGULATING TME SERVICE OF ELECTRIC U 1  I L I T I E S  

R U L E  13  

P R O P O S E D  

( D )  I N  THE EVENT A CUSTOMER REQUESTS A HEARING ON THE PROPOSED 
TERMINATION OF SERVICE BY THE U T I L I T Y ,  THE COMMISSIOI4 SHALL SET THE MATTER 
FOR HEARING AT THE E A R L I E S T  PRACTICABLE TIFIE,  WHICH HEARING SHALL BE CON- 
DUCTED I N  ACCORDANCE WITH THE RULES OF PRACTICE AND PROCEDURE OF THE COM- 
M I S S I O N ,  UPON MOTION BY THE U T I L I T Y ,  THE COMMISSION M A Y  ORDER THE A P P L I -  
CANT FOR A HEARING TO POST AN ADDIT IONAL DEPOSIT  WITH THE U T I L I T Y  I N  SUCH 
AMOUNT AS THE COMMISSION DEEMS REASONABLE UNDER THE CIRCUMSTANCES. 

Q E )  SERVICE SHALL NOT BE DISCOf4TINUED FOk THE PION-PAYMENT OF ANY 
U T I L I T f  B I L L  MORE THAN THIRTY D A Y S  OVERDUE, ;F THE U T I L I T Y  HAS NOTICE THAT 
' H i  REQUIREMENT O$ SUCH PAYMENT WOULD CAUSE UMDUE HA~USHIP- AS L O ~ G  AS ALL 

8 CURREhT B I L L S  ARE PA!D CJHEN DUE k h D  ALL PAS? Di iE Hi.Sii!JNiS ARE B E i f i G  ArJlOhTi - 
W 
c~ ZED BY REASONABLE IDSTALLMEN? FAYIIEEPITS 
I 

N o t e :  C h a n g e s  and a d d i t i o n s  a r e  s h o w n  i n  u p p e r  c a s e  l e t t e r s ,  
D e l e t i o n s  a r e  s h o w n  a s  l i n e d  out .  

A D O P T E D  

E l e c t r l c  R u l e  1 3  ( d )  - a d o p t e d  a s  p r o p o s e d ,  

E l e c t r - l c  Rule 73 ( e ) :  

SERVICE SHALL &OT BE DISCONTIhUED FOR 
P ~ O P ~ - P A Y M E ~ T  6F ANY U T I L ~ T Y  B I L L  MORE THAN 
T H l R T v  (30)  DAYS OVERDUE I F  CURRENT B I L L S  
ARE F A I D  WHEN DUE AND A L L  PAST DUE AMOUNTS 
ARE B E I N G  AMORTIZED BY REASONABLE I N S T A L L -  
MENT PAYMENTS. CURRENT B I L L  MEANS THAT 
PORTION OF THE g I L L  WHICH I S  NOT T H I R T Y  
( 3 0 )  DAYS PAST DUE. 
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R U L E S  R E G U L A T I N G  T H E  S E R V I C E  O F  GAS U T I L I T I E S  

R U L E  10 

P R O P O S E D  

( C )  A L L  B I L L S  RENDERED TO C U S T O M E R S  F O R  METERED S E R V I C E  
F U R N I S H E D  S H A L L  SHOW: 

( 1 )  N E T  AMOUNT D U E ;  
W 
U1 
1 (2) D A T E S  AND METER R E A D I N G S  B E G I N N I h G  AND E N D I N G  T H E  P E R I O D  

D U R I N G  WHICH S E R V I C E  WAS R E N D E R E D ;  

( 3 )  A D I S T I N C T  MARKING T O  I D E N T I F Y  AN E S T I M A T E D  B I L L ;  

(4) AN A P P R O P R I A T E  RATE O R  R A T E  CODE I D E N T I F I C A T I O N ;  

( 5 )  L A S T  DATE PAYABLE A F T E R  WHICH T H E  B I L L  BECOMES P A S T  D U E ;  
AIJ D 

( 6 )  A L L  O T H E R  E S S E N T I A L  F A C T S  UPON WHICH T H E  B I L L  IS B A S E D ,  
I r j C L U D I N G  F A C T O R S  AND/OR C O N S T A N T S  WHERE P R A C T I C A L  A S  I N  ( a )  
A B O V E ,  

A D O P T E D  

Gas Rule 10 ( c )  - a d o p t e d  a s  proposed,  



R U L E S  REC;ULATIfjG THE SERVICE OF GAS U T I L I T I E S  

R U L E  '70- 

P R O P O S E D  

( D j  ANY CUSTOMER SHALL BE GIVEN THE OPPORTUNITY TO MAKE I N S T A L L -  
MENT PAYMENTS I N  THE EVENT A CURRENT B I L L  INCLUDES AMOUNTS A P P L I C A B L E  TO 
PAST B I L L I N G  PERIODS SOLELY DUE TO EVENTS UNDER THE CONTROL OF THE U T I L I T Y  
SUCH AS METER ERROR, B I L L I N G  ERRORS, OR, I N  CASES WHERE METERS ARE READ BY 
THE U T I L I T Y ,  FAILURE TO READ THE METER CORRECTLY, OK AT A L L ,  PROVIDED, 
HOWEVER, THAT T H I S  P R O V i S i O N  SHALL NOT APFLY 1N SLTUATiONS WHERE THE METER 
IS NOT R E A D i L Y  ACCESSIBLE 5 0  7HE U T I L I T Y  AND THE CUSTOMER REFUSES TO READ 
H I S  O W  METER ANY INSTALLMENT PAYtqENTS UNDER SHE P R b J I S I O N S  OF IHjS RULE 
MAY EXTEND OVER k P E R I O D  EQUAL i N  LEMGTH 40 THE PERIOD GURIKG WHICH THE 
ERRORS WERE ACCLlfZtlLATED AND SHALL BEAR NO INTEREST.  

L e  
P', Note: Changes and additions are shown i n  upper case l e t t e r s ,  
'v 
Y 
b. 

Deletions are shown as lined out, 
f&? c? 

A D O P T E D  

Gas R u l e  10 ( d ) :  

ANY CUSTOMER SHALL BE PERMITTED TO MAKE 
INSTALLMENT PAYMENTS I F  A B I L L  INCLUDES 
AMOUNTS FROM PAST B I L L I N G  PERIODS, A R I S I N G  
SOLELY FROM EVENTS UNDER CONTROL OF THE 
U T I L I T Y  SUCH AS METER MALFUNCTIONS, B I L L -  
I N G  ERRO25, U T l L I T Y  METER READING ERRORS OR 
F A i i U R E  TU RE4D THE METFR, WHICH F A I L U R E  
SHALL NOT APPLY WHERE THE METER NOT READILY 
ACCESSIBLE TO THE U f I i I T Y  AiJD THE CUSTOMER 
REFUSES TO READ H I S  OWN METER ANV I N S T A L L  
MEi4T PAYMENTS UNDER THE PROVISIODS OF TI-fIS 
RULE MAY EXTEND OVER A PERIOD EQUAL I N  LENGTH 
TO THE PERIOD DURING WHICH THE ERRORS WERE 
ACCUMULATED AND SHALL BEAR NO I N T E R E S T  



RULES REGULATING THE S E R V I C E  OF GAS U T I L I T I E S  

R U L E  11 

P R O P O S E D  A D O P T E D  

Neher-Re~+a3s?-and Cus tomer Deposits, --{a3 --Ne-meketo-~e~&it~~-ttf 
d i s ~ i ~ g 8 ~ s k e d - C ~ @ w - a - w j ~ i ~ " 3 1 ~ i - ~ k a ~ g e - f 8 ~ - ~ e ~ v 4 ~ e ~ - 5 h a ~ ~ - b @ - e h 8 ~ g e d - b y - a ~ . y  
~ ~ i ~ i ~ Y - f e ~ - a ~ ~ - ~ e ~ v i 6 @ - ~ e ~ e ~ - ~ ~ ~ i ; ~ ~ ~ @ ~ - b ~ ~ - ~ ~ - f @ ~ - ~ @ a 5 ~ ~ e ~ e ~ & s - & ~ @ ~  
wkisk-bi4is-a~e-~e~$e~ed~ 

= !A) Any u t ~ l  i t y  may require a t  any time from anr customer Gas Ru1 e  1 1 ( a )  - adopted as proposedn 
of prospectrve cuscornerz a cash deposit ~ntended to  guarantee payment of 
curcent b ~ l l s  O N t Y  I N  ACCORDANCE WITH T H I S  RULE S u c h  r-eyusred d e ~ o s i t  
shall  not exceed the amount of an es t~mated  ninety days b111 of such 
ci~stamer,  or  i n  the case of a customer whose b ~ P l s  a r e  pa-fable i n  advance, 
.t > h e ;  i not exceed an est:mated s;xts aakb D l  i * t o r  such cwi tumer ,  

' L  

e " 2 4 F i -  &bag- t ~ - t k @ - ~ $ " g A 6 - 2 R R ~ x $ E R E  $89 ~f - k ; ~ @ s  - = C c  - f s C ~  : tc. i.25- i t .  ; Q ~ H + $ c ~  
'-t ' . l j j - # ~ r - ~ . s k - ~ & ~ ~ - @ ' 3 ~ f i ( 3 ~ f - * ; ~ - & ~ : ~ ~ p ~ ~  f , a i h - ~ e f \ ~ t z g :  ihe=de@es,~-gi&.~-It ;e-*"fi  ii C- L 
-4 

d m ~ g ~ e - s r  - g k g - g ~ $ - ~ 2 : t i d d ~ ~ $ - I  - 3 -  jc;r,$e - : f  ss- :gce  r t :eg-+n-tke 
;us - 5 ~ 9 ~ -  - o f  - % k e - a x % e n & + ~ ~ - p @ - 5 i ~ ; ;  -sf ~ k e .  b t b  ! z % . ~ -  i bE GEFOS l T  PURSUAIiT 
TC - K  :S RULE MAY BE li'ii ADDIT IOPJ  T O  A P ~ Y  AGilANGE, CO!iTF;iBUTiOt\i + CIk r7UARi;FlTEE 
!k ICr!!dECTIC!i W l i H  LOhSTRUCI IO l4  OF L i h E S  OR F A C I L ,  1 iES AS P k O V i D E D  FOR I k  
THE E X T E N S I O N  P O L I C Y  AS STATED iU THE U T I L I T Y  S P A k i F F 5 ,  Srmple rn te res t  

Oven ner- shal l  oe p a ~ d  oy the u t ~ i s t y  upon such deposrts a t  the r a t e  of s, 
cent  per annum, payable upon the return of the denosit ,  o r  annually uaon 
reqbLst of the customer, for the t?me such deoosit was held b y  the u t i l i t y  
a n d  .he cbstorner was served by toe utrli t.y unless such perlod be l ess  than 
s f x  * p s f i ~ h :  In te res t  payments ~ c - i ~ ,  a t  the optlon of the u t i 7 1 t y ,  be made 
entee< Q cdsh O( by a c r e d ~ t  t o  the customer s account I n  cornputlng 
1 ~ t o r  e" f i n o  consideration need be g~ $en t o  fsactlona! par ts  of months, 

+-- 
b, - 
,- i'5) CUSTOrciERS WtiO HAVE PREVIOUSLY R E L E I v E D  S E R V I C E  FROM THE Gas Rule 1 1  ( b )  - adopted as uroposed- 
i-. 
+-; 

bi;~--* SHALL 3 E  R E Q U i R E 3  TO MAKE A OR A D D I T I O N A L  D E P O S i T  ONLY IF  
Iri ,, P R E J ~ I , ~ S  PAYTIENT RECORD IFICLUDES RECENT OR SUBSTANTIAL  DELINQUENCIES.. 
w.t 
"1 

CUS-LPERS WHO HAl iE !4OT PRE'JIOIISLY BEEN SERVED BY THE U T I L I T Y  S H A L L  BE 
TREAYE' YyIIFORFILY W I T H I N  EACH RATE CLASSIF:CATIO!4 SO THAT E I T H E R  ALL OR 
NOHE OF THE PIEW CUSTOMERS W I T H i i i  SUCH C L A S S I F I C A T I O N  W I L L  BE REOUIRED TO 
MAKE A C E ? O S I T .  



RULES REGULATING THE SERVICE OF GAS UTILITIES 

P R O P O S E D  

R U L E  41 

A D O P T E D  

( c )  Each u t i l i t y  having on hand such deposits from customers, 
or  hereafter receiving such deposits from customers, shall keep records 
t o  show: 

( 1  ) The name of each customer making a deposit; 

( 2 )  The premises occup~ed by the customer when making the 
deposit and each successive premises occupied while the 
deposit i s  retained by the u t i l i t y ;  

( 3 )  The amount and date of mak~ng the d e ~ o s g t ;  and 

(4) A record of each transaction, such as the payment of 
rnterest ,  interest  credjted, e t c . ,  concerning such deposit. 

f d j  Each u t i  1 l t y  shai 1 isshe to evevj custornep from whom such 
deposit 1s rece:?ed a c e r t ~ f i c a t e  of d e p o s ~ t ,  

- (Ej 145 UTiiITY SHALL REFUSE TO RETURN A DEPOSIT OR ANY BALANCE 
'cr 
+= N T3 dhrCd A CUSTGf.IER MAY BE E N T I T L E D  SOLELY !JPON T H E  BASIS THAT THE 
rC 

Li+-t CUS1OlcI-? I S  U ~ I A B L E  TO S U R R E t i D E R  HIS CERTIFlCAPE OF DEPOSIT- 
* 
L7 
2 (fj Each u t l l l  t y  shall f i l e  as part of ~ t s  t a r ~ f f s  a brief 

s ta terent  set t ing forth i t s  deposit requirevent p o l ~ c y ~  explaining 
under v h a t  c~ rcumstances a deposrt shall be required and when such 
depos I t s ha 11 be re turned. 

Gas Rule 11 ( c )  - no change, 

Gas Rule 91 ( d l  no change. 

Gas Rule 17 ( e )  - adouted as proposed, 

Gas Rule 11 ( f )  - no change, 



RULES REGULATING THE S E R V I C E  OF GAS U T I L I T I E S  

R U L E  11 

P R O P O S E D  

(6 )  THE M A K I N G  O F  A D E P O S I T  SHALL  NOT R E L I E V E  ANY CUSTOMER FROM 
PAYMENT OF CURRENT B I L L S  A S  THEY BECOME DUE AND NO D E P O S I T  S H A L L  BE A P P L I E D  
BY THE U T I L I T Y  TO ANY INDEBTEDPjESS OF THE CUSTOMER TO THE U T I L I T Y  EXCEPT 70 
A B I L L  FOR U T I L I T Y  S E R V I C E S  DUE OR PAST DUE AFTER S E R V I C E  I S  TERMINATED, 

(HI NO u r r t - r v  SHALL REQUIRE ANY SECURITY OTHER THAN A CASH DEPOSIT 
TO SECURE PAYNEFiT FOR U T I L I T Y  S E R V I C E S  EXCEPT THAT A U T I L I T Y  M A Y  PROVIDE FOR 
AN ACCEPTABLE T H I R D  PARTY GUARAFiTEE OF PAVMENT i h S i t A D  OF A CASH D E P O S I T  
REQUIREMENT UrhDER T H I S  RULE iid P;C EVENT, SHALL T H E  F U R N I S H I N G  OF U T I L I T Y  
S E R J i C E S  OR EXTEriSIO!d OF U I ~ L ~ T Y  F k C I L I T I k b  OR ANY INDEBTEDNESS I N  COFdNEC- 
i i Q ? j  'YEREWiTH RESULT 1N A LIE!! MGWTGAGE OR t ' H E F  S E i d k I i ~  .P41EREjT 1i3I ANY 

# >  

R E P ;  GR P E R S O ~ ~ A L  PROPERTY OF Tk!E CUSTOMER, UNLESS SUCH LhDEBIEDI4ESS HPS BEEh 
REDUCED 7 0  JUDGIIIEPdT, 

A D O P T E D  

Gas R u l e  11 (g )  - adopted as proposed* 

Gas R u l e  13 ( h ) :  

NO U T I L I T Y  S H A L L  REQUIRE ANY S E C U R I T Y  OTHER 
THAN A CASH D E P O S I T  TO SECURE PAYMENT FOR 
U T I L I T Y  S E R V I C E S  EXCEPT THAT A U T I L I T Y  MAY 
PROVIDE FOR AN ACCEPTABLE T H I R D  ?ART? GUA 
RAiSTEE OF PAYMENT I N S T E A D  OF A CASH D E P O S I T  
REQU;REMENT UNDER T H I S  RULE I N  NO EVENT 
S H A L L  THE F U R N l S H I N G  OF U T I L I T Y  S E R V I C E S  OR 
E X T E N S I O N  OF U T I L I T Y  F A C I L I T I E S  OR ANY I N -  
DEBTEDNESS I N  CONNECTION THEREWITH RESULT 
I N  A L I E N ,  MORTGAGE OR OTHER S E C U R I T Y  I N T E R -  
E S T  I N  ANY REAL OR PERSONAL PROPERTY OF THE 
CUSTOMER, UNLESS SUCH INDEBTEDNESS HAS BEEN a =.o 

QA T7> 
REDUCED TO JUDGMENT. co 0-0 vr 

ID m m  m 
C7 1s 

m - a z  
L o -  0 

0 I-+ X ' 
-+lo 

ZZCI 
c - 3  0 O W  

* g e  2 * *  N ua 
g m *  

W 0 
m 
ul 
d 

Uote: Changes and additions are shown in upper case letters, 
Del e ti ons are shown as 1 i ned out. 



RULES REGULATING THE SERVICE OF GAS UTILITIES 

R U L E  13 

P R O P O S E D  A D O P T E D  

Discontinuance of S e r v ~ c e , ~  - ( a )  No uti 1 i tv  shall discontinue 
the servlce of any customer for wolatlon of any rule of such u t i l  i t v  
OR FOR NON-PAYMEfdT OF A N Y  SUM D U E  FOR UTILITY SERVICE except upon wr: tten 
notice of a t  least  five days, riOT INCLUDING SATURDAYS, SUbjDAYS O R  H O L I -  
DAYS, advislng the customer I n  ~vhat particular such rule has been v io la-  
ted for  whlch s e r ~ i c e  bvr 1 1  be d~scontrnued, ArJDIOK THE AMOUNT DUE U!dD T H E  
DATE BY \IHICH T H E  SAM SHALL B E  P A I D  Thas r ~ l e  shai I not aoplv where a 
by pa>s i s  drscovered on a stistoper s iervlce metef, 3$ i f )  the ebent of 
ti.e dI-cavefJ  o f  dangerw; 1eaka;je on a customer u f ~ ~ ~ ; - e ; ~  c r  i n  the 
cz e ~f i? custorwr b t "  ! : r a n g  - e r ~ l : e  1 0  ~ b f h  a nartne- a- t ~ i  ma2e rt 

, dangerous f o f  a ~ c ~ ~ p ~ t r i t ?  SI the p e e ~ ? l ; e i ,  tkub m&k oti a n  ~ r tned~a te  dfs 
* a n t  n m f i c ~  of s e r ~  ,ce t~ the grem!be- rmperdti ~ e +  
5' 

( b ?  Del Inquency in pajrnent for ser t lce  rendered to  a previous 
c c c u o ~ ~ c  3 f  ti-ie premises to be served and lanpayd charges for servlces or 
f a  ,. - - i -:es not ordered b ;  the present or @respect? ve customer shall no t  
earl-1 - j t e  a surf i c t ent cause rar refusal 0 ;  sepvlce t o  a present or nros-- 
p s c r ; ~ ,  customer; prov~ded, howevera the u t i l i t y  may decline to fucn~sh  
secbi*:? a t  t h e  s a x  p ~ x i s e s  f o i  the lase of d de'lruuent customer by subter- 
fuge F3 any manner" Subterfuge ~ncludes,  b u t  rs not restricted to an appll- 
c a t i o ~  f o r  service a t  a given locatlon I n  the name o r  another party by an 
app: ; c 3 n t  whose account i s  de? inquent and who cont inxs t o  res :de a t  the 
premises SERVICE SHALL NOT BE D I S C O N T I N U E D  O R  R E F U S E D  FOR F A I L U R E  T O  PAY 
A # Y  i:il)EBTEDliESS E X C E P T  AS I N C U R R E D  FOR J Y I L I T ' Y  SERVICE kET;DERED BY THE 
UTILITY 114 THE S T A T E  OF COLORADO 

Gas Rule 13 ( a )  : 

No u t i l i t y  shall discontinue the service 
of any customer for  violation o f  a n y  rule 
of  such u t l  l i t y  AND/OR !YR i:C;!- P,?'J?E;:- r3' AflY 
SUM D U E  FOR U T I L I T Y  S E R V I C E  except upon 
wr; t ten n o t i  ce of a t  least  SEVEN dajs ,  
ad"; sing the customer I n  b~hat pa r t ,  cular 
~ u c h  rule has been vlolated f o p  ~.ih?eh 
service kvi 17 be d: seont I nued , A!iD, OR THE 
APIOUhT D U E  APdD T H E  DATE BY WHICH THE S A M  
SHALL B E  PAID, This rble snal I not d p p l v  
where a b y  pass rs discovered on a cus 
tomec's service meter, or I n  the event of 
the discovery s f  dangetsus iea~age  on a 
customer s premises, or I n  the case of a 
customer u t l l  ~ z l n g  service i n  such a 

-0 30 manner as to  make l t  dangerous for  occu- w - 3  
a 0 T 3  w pants of the premises, thus mak~ng an m 1 ~ 7 m  m 

C7 3 
~mmediate d~scont-inuance of servrce to U-ax  

C / Y  O 
the nremlses sm~erat ive,  0 h x a  

-h .? 
Gas Rule 13 ( b f  - adopted as proposed. 

ill 



RULES REGULATI I IG  THE S E R V I C E  OF ---- GAS U T I L I T I E S  

R U L E  13 

P R O P O S E D  

( C )  I N  THE EVENT THAT A D I S P U T E  E X I S T S  BETkJEEN THE CUSTOMER ARD 
T H E  U T I L I T Y  W I T H  RESPECT TO THE AMOUNT OR DATE DUE, OR ANY CHARGES FOR 
U T I L I T Y  S E R V I C E  FOR THE HOPI-PAYMEliT OF WHICH THE U T I L I T Y  HAS G I V E N  A 
M O T I C E  OF DISCONTINUA/dCE OF S E R V I C E  I N  ACCORDAI~CE WITH S E C T I O N  ( a )  OF 
T H I S  RULE, SUCH N O T i C E  S H A L L  A D V i S E  THE CUSTOMER POL4 TO COI4TACT THE 
U T I L I T Y  TO RESOLVE THE D I S P U T E ,  Ai.iD, f EI CASE THE D i S P U T E  CA;II.IOT BE 
RESOLVED, OF H I S  R I G H T S  UNDER T i i l S  RULE A 5  FOLLOWS 

( ) THE R I G H T  TO ?lflKE AN IFIFOR?"iL C O r l P i A Y  tiT TO Tk;E COflrFjTSSION 
STAFF B f  L E T T E R ,  'ELEFHCfjE OR I r l  PERSOi:; 

( 2 )  THE R i G H T  TO PFQiJErT A H E A R i l i G  REFa!?F THE COM!llS!,!ON THE 
COMMISSION gA"QDEQ ? [ { E  u"1- ; T  t" T(J ;ERM;H,q?"E SER!j;CE PEPID- 
i A HEARING A T  TkiE D !  SCRFT I OF\! fir THE CGfigl SC. ZQij  OQBi  I jAt? i !  i j  + 

SgCH /;jj ORDER rJOT T O  'ERMiNG7F 5ERvij:E ;: : ! - i  BE 1 S s u E D  O i i i v  i F  
(4) TEE GUSTObJER hA" 2 Q j T E D  A CEPOSlT ;:I-TH THE ; iT i i - i ? ' f  EQUAi TO 
THf  ki?jOi!NT j i !  D lSP lJTF ;  OR (8) THE CUSTOIEE": HAS PREVIOLISLV E.1F;DE 

IPjFORMAL COI";PCAiQ/I  TO THE COP1MIS5.IOI.I S T A F F  AND Tt iE STAFF 
j ! d V E S T ! G A f l O i i  OF SUCH COMPLAINT !NDICATES F 2 2 3 A B i E  SUCCESS OF 
THE CUSTOMER 

( D )  I N  THE EVENT il CUSTO>jIER REQUESTS A I iEARIi iS  ON THE PROPOSED 
TERi": ';ATiON OF S E R V I C E  BY THE U T I L I T Y ,  THE CONMISSIO:.I SHALL S E T  THE 
M A T T E 2  FOR H E A R i l i G  A T  THE EARL TEST P R A C T f  CABLE TIFtE,  %HIGH M E A R I i i G  Sk!i?iLL 
B E  CONOUCTED If4 ACCORDAIdCE L4:TH THE RULES OF PRACTICE AiJD PROCECURE OF - 
T H E  CQM:j!SSIOi l  iJPOil MQT1Oi.J BY TgE ! J T V T Y ,  ! H E  CO:"I'.::SSiO:I MAY 02LSFi 
THE APPi i C A r i T  FOR PEAR IT:; T!: POS- ; . Z D i ? J O ; - i ~ i  CE%JIT !.i:TI- ';iE 
;JT: - ' ' y  ' 8  4!40L;J7 " p t  Cb!,lf/ i QFEI"" - 35 J : f g f + g ~  - v?- - 

C : RCUMS -ANCE5 

A D O P T E D  

G a s  R u l e  13 ( c ) :  

Iid THE EVEi iT  A U T I L I T Y  G I V E S  N O T I C E  OF 
DISCONTINUANCE OF S E R V I C E  I N  ACCORDANCE 
W I T H  S E C T I O i i  ( a )  OF T H I S  RULE,  S A I D  
!JOTICE S H A L L  A D V I S E  THE CUSTOMER HOW TO 
COi iTACT THE U T I L I T Y  TO RESOLVE ANY D I S -  
PUTE,  W I T H  RESPECT TO AWOUNT OR DATE DUE, 
AND/OR W I T H  RESPECT TO V I O L A T I O N  OF ANY 
R U L E ,  A%D, 1r.i A D D I T I O N ,  S A I D  i . iOT?CE SHALL  
A D V I i E  THE CUSTObIER OF H!? R I G H T S  UNDER 
T H I S  RULE AS k O ~ 1 0 b ; S  'HE R:GHT TO 
MAKE :NFSi??$AL CO[4P[ArNT TO THE COMMIS-  
SZON SYAi' BY LETTER, TELEDHOME OR i N  
PEFSON; AhiD,Oz (2) THE R.GHi TO PEQLJFST 
.N  WR!'T:i4G, A HEARi ldG SEcCRE T e E  CtiKRY;; SS!OFJ 

CO!4M: -55 iOP4 M Y  ORDER THE U T  i t : T v  NOT 
TO TERMI j i jATE CERhlICE PEPIDIi iG A HEARTidG A T  

D ISCRETIO i4  OF THE COMMTSSiON ORD: - u 30 
5 W B  

r4AR JLY , SUCH At4 ORDER NOT TO T E R M I N A T E  uf c3m LR 
0 m m  m 

S E R V I C E  W I L L  BE I S S U E D  ONLY I F  ( A )  THE ~ - - + c L z  3 

CUSTOIilER HAS POSTED A D E P O S I T  W i T H  THE c w a o  - x u  
U T I L I T Y  EQUAL TO THE AMOUNT I N  D I S P U T E ;  OR -+ u -zz z ul 
( B )  THE CUSTOMER HAS PREVIOUSLY MADE AN I N -  LO zz. o OW N 

"ORAL C O M P L A l i i T  TO THE COMi4TSSION S T A F F  m e  ~ja N - 
CiilJD S T A F F  I N J E S T  I G A T I O N  OF SUCH COidlPl A I N T  a m c o d  
1 8 D I C A T E S  PROBABLE SUCCESS OF THE CUSTOMER lo Q O  ul 

C;1 
d 

G a s  R u l e  13 ( d )  - A d o p t e d  a s  proposed 



R U L E S  REGULATING T H E  S E R V I C E  O F  GAS U T I L I T I E S  

R U L E  13 

P R O P O S E D  

( E )  S E R V I C E  S H A L L  NOT BE D I S C O h I I N U E D  FOR THE hON-PAYMENT OF ANY 
U T I L I T Y  B I L L  MORE THAN T H I R T Y  DAYS OVERDUE,  I F  THE U T I L I T Y  HAS N O T I C E  THAT 
T H E  REQUIREMENT O F  SUCH PAYMEMT WOULD CAUSE UrdDUE H A R D S H I P ;  A S  ~ O r i e  A S  A L L  
C U R R E N T  B I L L S  ARE P A I D  WHEFI DUE AND ALL P A S T  DUE AMOUliTS ARE BETMC: AfqORTI-  
Z E D  BY REASONABLE I N S T A L L M E N T  PAYMENTS. 

A D O P T E D  

Gas R u l e  13 ( e )  : 

S E R V I C E  S H A L L  NOT BE D I S C O N T I N U E D  FOR 
YON-PAYMENT OF ANY U T I L I T Y  B I L L  MORE THAN 
T H I R T Y  ( 3 0 )  DAYS OVERDUE I F  A L L  
CURRENT B I L L S  ARE P A I D  WHEN DUE AND ALL 
P A S T  DUE AMOUNTS ARE B E I N G  A M O R T I Z E D  BY 
REASONABLE I N S T A L L M E N T  PAYMENTS,  CURRENT 
B I L L  MEANS THAT P O R T I O N  OF T H E  B I L L  WHICH 
.IS NOT T H I R T Y  ( 3 0 )  DAYS P f i S T  D U E ,  

N o t e :  C h a n g e s  and a d d i t i o n s  are s h o w n  i n  u p p e r  case l e t t e r s ,  
D e l e t i o n s  are shown as lined out .  



RULES REGULATING THE SERVICE OF WATER UTILX?IES 

P R O P O S E D  

M e t e r  Readings and B i l l  Forms, - - fa )  Each s e r v l c e  me te r  s h a l l  
i n d i c a t e  c l e a r l y  t h e  u n i t s  of  s e r v i c e  i n  c u b i c  f e e t  o r  g a l l o n s  f o r  
w h i c h  cha rge  i s  made t o  t h e  customer I n  cases where t h e  d i a 7  REGISTER 
r e a d i n g  o f  a me te r  must  be m u l t i p l S e d  by a c o n s t a n t  t o  ob tasn  t h e  u n i t s  
consumed, t h e  p r o p e r  c o n s t a n t  t o  be a p p l ~ e d  s h a l l  be c l e a r l y  ~ a r k e d  on 
t h e  f a c e  on &a4 REGISTER of  t h e  me te r  

(B) WHEV A Ur IC lTY 5 CUSTOMER METER I S  READ, THE CUSTOMER MAY 
REQUE5T THE UTiC! lu TO PROVIDE SUCH CUSTOMER WITH A G9QD OR S L i P  INDICAT- 
ING THE DATE THE CUSTOMER METER WAS READ, THE TOTAL IjCAGE EXPRESSED I N  
UNITS OF SERVICE, CUBIC FEET OR GALLONS, RECORDED By 74E METER READ, OR 
SHOWiNG THE POSITION OF THE HANDS UPON THE DIAL OF SUCH METER AT THE TIME 
THE READING WAS TAKEN. 

A D O P T E D  

Water R u l e  10 (a )  - adopted as proposed,  

Water Ru le  1 0 ( b ) :  

AT THE T I M E  OF THE READING OF THE 
CUSTOMER'S METER OR THEREAFTER, UPON 
THE CUSTOMER'S REQUEST, THE UTILITY WILL 
PROVIDE A CARD OR SLIP SHOWING THE DATE a 3.0 
OF THE READING, AND EITHER THE TOTAL P, O D  cC1 OO Cn 
USAGE EXPRESSED I N  GALLONS OR OTHER UNIT m m n  m 01 

OF SERVICE RECORDED, OR THE POSITION OF d * - + ~ z  c.4 --. 0 
THE HANDS UPON THE DIAL OF SUCH METER o W X  -bo 
AT THE TIME OF THE READING, zzcn CD O W  
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RULES REGULATING THE SERVICE OF WATER U T I L I T I E S  

R U L E  :Cj 

P R O P O S E D  

( C )  ALL  B I L L S  REtdDERED TO CUSTOMERS FOR METERED SERVICE FUR- 
NISHED SHALL SHOW: 

( I  ) NET AMOUNT DUE; 

( 2 )  DATES AND METER READINGS BEGINNING AND ENDfNG THE PERIOD 
WHICH SERVICE WAS RENDERED: 

(3)  A D I S T I N C T  MARKING TO I D E N T I F Y  AN ESTIMATED B I L L ;  

(4) AN APPROPRIATE RATE OR RATE CODE I D E N T I F I C A T I O N ;  

(5)  LAST DATE PAYABLE AFTER WHICH THE B I L L  BECOMES PAST DUE; 
AND 

(6) A L L  OTHER ESSENTIAL FACTS UPON WHICH THE B I L L  I S  BASED, 
INCLUDIt4G FACTORS AND/OR CONSTANTS WHERE PRACTICAL AS f N  ( A )  
ABOVE, 

A D O P T E D  

W a t e r  R u f  e 1 O ( c )  - a d o p t e d  as  p r o p o s e d ,  



RULES REGULATING THE SERVICE O f  WATER U T l L I T I E S  ------ ---- 
R U L E  10 

P R O P O S E D  

( D )  ANY CUSTOMER SHALL BE G IVEN THE OPPORTUNITY TO MAKE INSTALL -  
MENT PAYMENTS I N  THE EVENT A CURRENT B I L L  INCLUDES AMOUNTS APPb lCABLE  TO 
PAST B I L L I N G  PERIODS SOLELY DUE TO EVENTS UNDER THE CONTROL OF THE U T I L Z T U  
SUCH AS METER ERROR- B I L L I N G  ERRORS, OR, I N  CbSES WHERE METERS ARE READ 
B Y  THE U T U T Y ,  'AIIURF TO READ THE METER CORRECTLY. OR A7 A L L ,  PROVIDED, 
HOMEVER, THAT THlS POS!T:ON SHALL NOT APPLY I N  5 TUATIONS WHERE THE METER 
I S  NOT READILY  ACCESSTBLE TO THE UT:L!T'f AND THE CUST3MER REFUSES T O  READ 
?!$ OWN METER ANY INSTALLMENT PAVMENTS UNDER T H E  "ROV!SIONS OF r V i 5  RULE 
M A {  EXTEND OVER A PERZOD EQUAL I N  LEI4GTH TO THE PERIOD DJRiNG WHICH THE 
ERRORS WERE ACCUMULATED AND SHALL BEAR NO INTEREST 

A D O P T E D  - 

kJater Rule 1 0 ( d ) :  
AMY CUSTOMER SHALL BE PERMITTED 10 MAKE 
INSTALLMENT PAYMENTS I F  A B I L L  INCLUDES 
AMOUNTS FROM D A i T  B I L L I N G  PERIODS, 
A R I S f N G  SOLELY FROM FVENTS UNDER CONTROL 
OF THE U T I L l r v  SUCH AS METER f4ALFUNCTIONS, 
B I L L I N G  ERRORS, U T I L i T f  METER READING 
ERRORS OR FA ILURE YO READ THE METER, WHICH 
F A I i U R E  SHALL NOT APPLY WHERE THE METER 
IS NOT READILY  ACCESSIBLE TO THE U T I L I T Y  
AND THE CUSTOMER REFUSES TO READ H I S  OWN 
METER ANY INSTALLMENT PAYMENTS UNDER THE 
PROVISIONS OF T H I S  RULE MAY EXTEND OVER A 
PERIOD EQUAL I N  LENGTV TO THE PERIOD DURING 
WHICH THE ERRORS WERE ACCUMUL4TED AND 
SHALL BEAR NO INTEREST, 

Note. Changes and additions are shown i n  upper case l e t t e r s  
Geietions a re  shown as 2 ined out, 



RULES REGULATING --- THE -- SERVICE OF WATER UTILiJIES -- 

R U L E  11 ------ 

P R O P O S E D  

6s)  ( A )  Acy utm7,ty may Yequ;ce a t  a n y  t:me from any c u s t m e ~  
3"  p-?-peit"e c u i t o ~ e r ,  a r a s h  deposit " q t e n d e d  to  gu-t~~antee payment of 
ccrl-rent b; : i s  ONLY IN ACCORDANCE h I T Y  V i S  RULE Such required depasSt 

? shs  - 1  n o t  exceed the amount o f  on eqt:wated n:nety days'  5119 of zuch 
ct_ j~t3~i i?r ,  I?:, the cdse ot a rli,toqnef wh;ase 53115 are pajable r n  advdrtce, 
: t  h a : '  not exceed 3 n  e s t  mated ~ r x t y  daysbb:11 f o r  such customer, 
e g c ~ p t  :k,* .a-$ke-@ycng s g - ~ # $ e $ s i ~ ~ - a f - ? d s ~ 5 - d r ? ~ = $ . ; ~ ~ 1 : ~ + ~ $ - $ s - s @ q @ + s ~ ~  
$ 3 - 5 3 : a : 5 ~ - 5 g c & - 9 r g s p 2 ~ " t ; . + v ~ - 6 3 ~ $ 1 3 m e ~ ~ i l ~ : f :  ;e~-u~~a~-$ke-$epss+t;-1;1ay be-$he 
~ ~ ~ ~ ~ t - s f - ~ k ~ = e ~ ~ + m ~ ~ e d - b ; ~ F 3 - = f e ~ - a - ~ ~ ~ g e  periad-6$-ss-sgessF.-i.e4-a~-&ke 
p ~ 9 v - s 3 ~ ~ ~ - e f - % h e - e x & e : : r j - % f - : ~ ~ p $ 4 . * ~ ~ "  8$-%he-at~lt$y: THE DEPOSIT PURSUANT 
TO T H I 5  RULE MAY BE I N  ADDITION TO ANY ADVANCE, CONTRIBUTION, OR GUARANTEE 
rN COP4;jFfTiOf4 WITH CONSTRUCTION OF LINES OR F4CrLfTIES AS PROVIDED FOR IN 
THE EXTENLION POLICY AS STATED IN THE UTILITY'S TARIFFS SIMPLE Interest  
306; 7 0 ~ a l d  by the u t ?  1: ty  upon such depos J t r  a-he rate of seven per- 
cent I+ 6 n ~ ~ m ,  pdyab-e upon the return of the  deposit, o r  annually upon 
reqbeit f the  customer, for the t4me such d e p o s ~ t  was held by the u t i l i t y  ' a n d  r ! . ~  ~ i t o m e r  \$as served by the u t l l ~ t y ,  unless such pepiod be less 0 

0 than s , i 3 ~ t h ~  Interest  payments maj, a t  the option o f  the u t l ?  a'ty, be 
(i? made ;- -bier in cash or by a credit  t o  the customer's account in computing 
0 interiisr, no consideration need be given to  fractional parts of months, 

A D O P T E D  

Wjter Rule 11(.) - adopted as proposed 

J 

-i'i "az 
i f - "  0 



RULES REGULATING THE SERVICE OF WATER U T I L I T I E S  

R U L E  11 ---- 

P R O P O S E D  

( B )  CUSTOMERS WHO HAVE PREVIOUSLY RECEIVED SERVICE FROM THE 
U T I L I T Y  SHALL BE REQUIRED TO MAKE A NEW OR ADDIT IONAL  DEPOSIT ONLY I F  
PREVIOUS PAYMENT RECORD INCLUDES RECENT OR SUBSTANTIAL DELINQUENCIES, 
CUSTOMERS WHO HAVE NOT PREVIOUSLY BEEN SERVED BY THE U T I L I T Y  SHALL BE 
TREATED UNIFORMLY W I T H I N  EACH RATE C L A S S I F I C A T I O N  SO THAT E ITHER A L L  
OR NONE OF THE NEW CUSTOMERS W I T H I N  SUCH C L A S S I F I C A T I O N  WILL BE RE- 
QUIRED TO MAKE A DEPOSIT.  

(6) Each u t i l i t y  having on hand such deposits from customers, 
or  hereafter receiving such deposits from customers, shall keep records 
t o  show: 

(1)  The name of each customer making a deposit; 
I 

(2) The premises occupied by the customer when making 
the deposit, and each successive premf ses ~ c c u p i  ed whi 3 e 
the deposit i s  retained by the u t i l i t y ;  

-*1 
( 3 )  The amount and date of making the deposit; and 

tr 

&" ( 4 )  A record of each transaction, such as the payment 
z2 
i ~ ,  

of in te res t ,  interest  credited, e t c , ,  concerning such 
5 deposi t o  

( d )  Each u t i l i t y  shalf -t.;sve t o  every customer from whom such 
depc:*S yecelved a cer t i f ;cate  of depos; t 

A D O P T E D  

Water Rule 7 1 ( b )  - adopted as proposed 

Water Rule 11 ( c )  - no change. 

Water Rule l l ( d )  - no change 



RULES REGULATING THE SERVICE OF WATER ---- OTiLiTIES 

R U L E  ii -- 

P R O P O S E D  

( E )  NO U T I L I T Y  SHALL REFUSE TO RETURN A DEPOSIT OR ANY BALANCE 
TO WHICH A CUSTOMER MAY BE ENT ITLED SOLELY UPON THE B A S I S  THAT THE CUS- 
TOMER I S  UNABLE TO SURRENDER H I S  CERT IF ICATE  OF DEPOSIT,  

( f )  Each u t i l i t y  shall f i l e  as part of i t s  t a r i f f s  a brief 
statement sett ing forth i t s  deposit requirement policy, explaining under 
wha t  circumstances a deposit shall be required and  when such deposit shalt 
be returned, 

( G )  THE MAKING OF A DEPOSIT SHALL NOT REL IEVE  ANY CUSTOMER 
FROM PAYMENT OF CURRENT B I L L S  AS THEY BECOME DUE AND NO DEPOSIT 5HALL 
BE APPL IED  BY THE U T I L I T Y  TO ANY INDEBTEDNESS OF THE CUSTOMER TO THE 
U T I L I T Y  EXCEPT 90 A B I L L  FOR U T i i ! T Y  SERVTCES DUE OR PAST DUE AFTER 

r SERVICE i S  TERMINATED 
P 

"P 
(HI NO U n c n r Y  SHALL REQUIRE ANY SECURIT~  OTHER THAN A CASH 

DEPOSIT TO SECURE PAYMENT FOR U T I t l T Y  SERVICES EXCEPT THAT A U T I L I T Y  
M A Y  ?201dIDE FGR Aid ACGEPf,4BLE THIRD PARTY GUARANTEE 0: PAYMENT INSTEAD 
OF A CASH D E D O S l i  REQUIREMENT UNDER T H I S  RULE. I N  NO EVENT, SHALL THE 
FURN lSH iNG OF U T I L I T Y  SERVICES OR EXTENSIOt i  OF U T I L I T Y  F A C I L I T I E S  OR 
ANY INDEBTEDNESS I N  CONNECTION THEREMITH RESULT I N  A L!EN, MORTGAGE OR 
OTHER SECURITY INTEREST I N  ANY REAL OR PERSONAL PROPERTY OF THE CUSTOMER, 
UNLESS SUCH INDEBTEDNESS HAS BEEN REDUCED 90 JUDGMENT. 

A D O P T E D  

Water R u l e  1 7 ( e )  - adopted as proposed, 

Water R u l e  1 1 ( f )  - no change, 

Water R u l e  11 ( g )  - adopted as proposed 

Water R u l e  l l ( h ) ~  

NO U T I L I T Y  SHALL REQUIRE ANY S E C U 2 I I Y  
OTHER THAN A CASH DEPOSIT TO SECURE PAY- 
MENT FOR U T I L I T Y  SERVICES EXCEPT THAT 
A uirr:rv M A Y  PROVIDE FOR AN ACCEPTABLE 
THiRD PARTY GUARANTEE OF PAYMENT INSTEAD a, T 09 130 

OF A CASH DEPOSIT REQUIREMENT UNDER T H I S  (,~3 1) uo mrn <A m 

RULE. IN NO EVENT SHALL THE FURNISHIFIG 3'nQz -h=r ' 
OF U T I L l T Y  SERVICES OR EXTENSION OF U T I L I T Y  in -r- 0 0 - X .  

F A C I L I T I E S  OR ANY INDEBTEDNESS !N CONNEC- --b z z m  a 
TIOM THEREWITH RESULT I N  A L I E N ,  MORTGAGE u.3 z- Q O W  N 

OR OTHER SECURITY INTEREST I N  ANY REAL OR u o  0 1 -  w N 

PERSONAL PROPERTY O F  THE CUSTOMER, UNLESS uf m m e  
SUCH INDEBTEDNESS HAS BEEN REDUCED TO cc w 6 wl 

JUDGMENT. wl 
d 

Note. Cha~ges a n d  additions are shown I n  upper case l e t t e r s  
Deletions are shown as lined out. 



RULES REGULATING THE SERVICE OF WATER UTILITIES 

R U L E  73 

P R O P O S E D  A D O P T E D  

Discont inuance of Serv ice , - - (a )  No u t i  1 i t y  s h a l l  d i s c o n t i n u e  t h e  
s e r v i c e  o f  any customer f o r  v i o l a t i o n  of any r u l e  o f  such utility OR FOR 
NON-PAYMENT OF ANY SUM DUE FOR UTILITY SERVICE except  upon w r i t t e n  n o t ~ c e  
of a t  l e a i t  f l u e  days, NOT INCLUDIfdG SATURDAYS, SUNDAYS OR HOLIDAYT, ad- 
v l s sng  t h e  customer i n  what par.t- i"cu%ar such r -u le  h4s been v ~ o l a t e d  f o r  which 
s e r v f c e  w1lS be d~scon tanued ,  ANDjOR THE AMOUNT DUE AND THE DATE BY WHICH 
THE SAME SHALL BE PAID, T h i s  r u l e  s h a l l  n o t  app ly  where a by-pass 1s 
d iscovered  on a customer 's  s e r v i ~ e  meter,  o r  i n  t h e  event of t h e  d:scovery 
o f  d a n g e r w s  : eskage on a cuqtorner s prem3sei ,  o r  7 n t h e  case o f  a custsmer 
u t * ' i z ~ n g  t h e  ~ e r v - i c e  I n  such a manner d s  t3 ~ a k e  { t  dangersus #o f  ~ c c u p i i ~ t s  
o f  t h e  p-em-ses, thus m a k ~ r g  an 8nrned~at.e d ~ s c o n t ~ n u d n c e  ~f c e r ~  ce t o  t h e  
p v  ep- ses 'rnpei9t"ve. 

P (b! De'.nq2erry . n  payment fsw se rv2 fe  reqdoced t o  a pVev73ti; 
7 : j . - e t ,  ,, ,p:'>3t' :he p*em3:e5 t o  be served 2nd unpajd  ' h i e g g >  c $0' s e r v t r e ~  nv. 

i 7 j C + *  . t . e >  n c t  ordered by t h e  pYesen t  or= pwc l - ;ec t *ce  c a n  tomer c)?33"2t coq- 
5 t  t h f e  a s u f f  t c i e n t  : 3 i ~ s d o <  ie fusa '  r ~ t  s e r v i c e  t o  E present  *:. prc=pe t ? v e  
custo~e;,  prQv ded, however, the u t l l l  t y  may d e c l ~ n e  t a  furnish ier.y:r,e a t  
the  same p-ernises fo r  t he  use o f  a d e l  nquent custamef by subteriuge I n  any 
manner+ Subterfuge ~ n c i u d e s ,  bu t  n o t  r e s t r i c t e d  t o  an a p p l ~ c a t ~ o n  f o r  
r e r v5ce  a t  d g:ven l o c d t l o n  I n  t h e  name of another p a r t y  by an a p p l i c a n t  
whdse dccount ;s d e l ~ n q u e n t  and who con t5nue r  t o  r e s i d e  a t  t h e  premises-  
SER i~ ICE ' IWA~~  NOT BE DLSCOWTINUED OR REFUSED FOR FAILURE TO PAL ANY INDEBT- 
EDKEScj EXCEPT AS INCURRED FOR UTILITY SERVICE RENDERED BY THE UTILITY i N  

%THE rcr. S' 4-5 OF COLORADO, 
'ac 

(C) I N  THE EVENT THAT A DISPUTE EXISTS BETWEEN THE CUSTOMER AND 
I I *   THE '; WITH 2ESPECT TO THE AMOUNT OR DATE DUE. OR ANY CHARGES FOR 

ic UtlL:'" t Z 9 , V I C E  FOR THE NON-PAYMENT OF WHZCH THE UTlLlTY HAS G I V E N  A NOTICE 
OF DISCZ:,TiP.iUANCE OF SERVICE IN  ACCORDANCE WITH SECTION (a )  OF THIS RULE, 
SUCH ?&:ICE SHALL ADVISE THE CUSTOMER t10W TO CONTACT THE UTILITY TO RESOLVE 
THE GISWUTE, AND, IN  CASE THE DISPUTE CAPiNOT BE RESOLVED, OF HIS RIGHTS 
UNDER THIS RULE AS FOLLOWS: 

Water Rule 1 3 j a ) :  

No u t i l i t y  s h a l l  d i s c o n t i n u e  t h e  s e r v i c e  
o f  any customer f o r  v ? o l a t i o n  o f  any r u l e  
o f  such u t ~ l i t y  AND/OR FOR NON-PAYMENT OF Af iY 
SUM DUE FOR UTILITY SERVICE excep t  upon 
w r ~ t t e n  n o t i c e  of a t  l e a s t  SEVEN days ,  ad- 
v ls lng t h e  customer i n  what p a r t ? c u l a r  such 
r u l e  has been v r o l a t e d  f o r  wh:ch service w i l l  
be d t s c o ~ t f n u e d ,  AND/OR THE AMOUNT DUE AND 
THE DA'F By WHICH THE SAME SHALL BE P A I D  
T h j s  f u 3 e  s h a l l  n o t  app?y where 3 b y - ~ a q s  Ss 
d :s r3vered  on customer 's  sepv:ce ~ e t e r ,  or 

0 the  vent o f  t h e  d l scave ry  Q C  dangerous 
Ieakdge on 0 customer" ppemlses, o f  I n  t he  
c3;e c ~ f  6 custorneW u t  ? ' z + n g  the  s e - v ~ c e  * n  
zuch a manner as  t o  make . t  d a n ~ e r a u s  foe  
occup+qts of t h e  prernlse;, t h u c  rnaksng an In- 
med-ate d:scont7nuance c* servxce t o  t he  premise; 
impera t i ve ,  

water  Rule 1 3 j b )  - 

Water Rule 13(c )  

adopted as propored 

(see pzge fol1ow:ng) 



RULES R E G U L A T I N G  THE S E R V I C E  OF WATER U T I L I T I E S  

R U L E  13 

P R O P O S E D  

( 1 )  THE R I G H T  TO MAKE AN INFORMAL COMPLAIF4T TO THE COM- 
M I S S I O N  S T A F F  BY LETTER, TELEPHONE OR I N  PERSON; 

(2) THE R I G H T  TO REQUEST A HEARING BEFORE THE C O M M I S S I O N -  
THE COMMISSION MAY ORDER THE U T I L I T Y  NOT TO T E R M I N A T E  
S E R V I C E  PEND!f lG A HEARING AT THE D i S C R E T l O N  OF THE GOMMTS- 
S r O N  ORDINARTLY,  SUCH PN CRDER NOT TO TERMINATE S E R V I C E  
W;?L BE  'SSUED ONLY I F  I A  j THE CUSTOMER H9S P 0 5 T E D  A DE 
PC$!? W!TH THE UT! ! iTv  €QUAI Ti) THF AfslGuNT I N  D I j 3 U I E ;  
OR [ B J  THE CiJSTOfvjER HAS DF iFk iO ; jS i \ !  W D E  ilil  ?P-I;OF?MAL COM 
3Lki f jT  10 'HF cO:+l?. l iSSjOtj  STACE AND I H t  $ECT : G&TiOpi  
OF 'jC!-j Y~YPIA:MT ;ND:CATEC PDOBAPLE SUCCESS Q p  THE CuSTQMFg 

U: 
ci j D )  :PJ THE E:JE!$T A C d j i S f ( E R  R E Q U E S I 5  A I-~EA' 115 ON T q E  dS-~3PQ5ED 

TERf4 :NAT ZN Q' 5 E G j  :CE THE U i  ;ii T f ,  THE r f3VV:"; iO?$ VLJI ii ;,-,4bt $E: 19; M l T T ' E q  
"b;! iiFA!7'31G AT 'W: EAR:,E5? Pn" l lCT !SAB iE  ';ifF, l.IH1Ct-I HFBDlNG :YA?L BE COrj 
r j y c ; ; ~  , A!lgijQa,;rJ:t l . 1 ' ' ~  THE R C , E ~  i ) ~  ~ R A C T ,  LF AND :'ri,ji^EDUKE i)i T y ~  
~ ~ ~ 5 S I ~ ~ : i  UPOR Hi;-  Jh  Si.  THE UTi; .  T k  . THE CO1M:rl:OP.i 1 4 C ; ~  ORDES THE A F l P ~ l c A I i l j  
FOR A d E A R I N G  TO DOCT PI4 A D D i T T O I 4 4 ~  D E P O S I T  W I T H  'KE UT!c ITv  1 N  SUCH AMOUNT 
AS THE COMMISSION DEEMS REASONABLE UNDER 'HE CIRCUMSTANCES 

A D O P T E D  

W a t e r  R u l e  13 ( c ) :  

I N  THE EVENT A U T I L I T Y  G I V E S  N O T I C E  OF 
DISCONTINUANCE OF S E R V I C E  I N  ACCORDANCE 
W I T H  S E C T I O N  ( a )  OF T H I S  RULE, S A I D  
N O T I C E  S H A L L  A D V I S E  THE CUSTOMER HOW TO 
CONTACT THE U T I L  I T v  TO RESOLVE ANY D I S -  
PUTE, WITH RESPECT TO AMOUNT OR DATE DUE, 
A!dD/OR b~ l rH  RESPECT TO V I O L A T I O N  OF ANY 
R U i E ,  AND !N A D D i T I O N ,  S A I D  NOriCE ?HALL  
A D V ' c E  TUF CUSTOMER OF H!C R i G H T S  UNDER 
T q ' S  9 u ~ E  COigCJ\iiS ( 1 )  THF RIGHT TO 
14kKE AN jNF92M4: C [ I ~ $ P L A , N T  TO THE CQ;4f4J<- 
5:ON S T A F F  R'f LE-TFR TFIEPHOrqE QR 71 
2ERSzN; Af:f)'C? (2) ;HE R I G P T  '0 TcGi,:FCT, 
.N WR! I?NG,  A HEAf?i ; \ lG REiORE COi4jd:SS'ON 
THE CONM*SSIGM MkY ORDER THE t jTl t -  :r'r' NOT 
PO T E R M i N A i E  SE2V:CE P E N D l N G  A H E A R i N G  AT 
THE D I  SCREY I O N  OF THE COMlv?rCS I ON O 2 D I  - 
N A R I L Y ,  SUCH AN ORDER NOT 10 TERM!NATE -D ~ i 7  

S E R V I C E  W I L L  BE I S S U E D  ONLY I F  ( A j  THE T?D 10 C7-3 i / )  

CUSTOMER HAS POSTED A D E P O S I T  W:TH THE m mrnys? 0 7 

U T I L I T Y  EQUAL T O  THE AMOUNT IN DLSPUTE;  OR C-C-az w -  o 
( B )  THE CUSTOMER HAS PREVIOUSLY MADE AN I N -  2s" 
FORMAL COMPLAINT TO THE COMMISSION S T A F F  ti3 z z m  3 w  
AND S T A F F  I N V E S T I G A T I O J 4  OF SUCH COMPLAINT -30 ZI N N 

I N D I C A T E S  PROBABLE SUCCESS OF THE CUSTOMER, CD D . {A 
m cx3C-e 
tn W O  

W a t e r  R u l e  1 3 ( d )  - a d o p t e d  as  p r o p o s e d  UI 2 



RULES REGULATING THE SERVICE OF WATER UTILITIES 

R U L E  13 

P R O P O S E D  

(E) SERVICE SHALL NOT BE DISCONTINUED FOR THE NON-PAYMENT OF 
ANY UTILITY BILL MORE THAN THIRTY DAYS OVERDUE, IF THE UTILITY HAS 
NOTICE THAT THE REQUIREMENT OF SUCH PAYMENT WOULD CAUSE UNDUE HARDSHIP, 
AS LONG AS ALL CURRENT BILLS ARE PAID WHEN DUE AND ALL PAST DUE AMOUNTS 
ARE BEING AMORTIZED BY REASONABLE INSTALLMENT PAYMENTS, 

Note: Changes and additions are shown in upper case fetters. 
Deletions are shown as lined out, 

A D O P T E D  

Water Rule 13(e): 

SERVICE SHALL NOT BE DISCONTINUED FOR 
RON-PAYMENT OF ANY UTILITY BILL MORE 
THAN THIRTY (30) DAYS OVERDUE IF 
ALL CURRENT BILLS ARE PAID WHEN DUE AND 
ALL PAST DUE AMOUNTS ARE BEING AMORTIZED 
BY REASONABLE INSTALLMENT PAYMENTS, CUR- 
RENT BILL MEANS THAT PORTION OF THE BILL 
WHICH IS NOT THIRTY (30) DAYS PAST DUE, 



RULES REGULATING THE SERVICE OF TELEPHONE UTILITIES - 

R U L E  11 

P R O P O S E D  

Subscr ibe r  Depos i t , - - (a )  Any u t i l i t y  may r e q u i r e  a t  any t ime 
from any subsc r i be r  o r  p rospec t i ve  subscr ibe r ,  a cash depos i t  i n tended  
t o  guarantee payment o f  c u r r e n t  b i l l s  ONLY I N  ACCORDANCE WITH THIS RULE, 
Such r e q u i r e d  d e p o s i t  s h a l l  n o t  exceed t h e  amount o f  an es t imated  n i n e t y  
days '  b411 of  such subscr ibe r ,  o r  i n  t h e  case o f  a subscr ibe r  whose b i l l s  
a r e  payable  i n  advance, i t  s h a l l  n o t  exceed an est imated s i x t y  days-bi l l  
f o r  such subscr ibe r ,  e w e e g ~ - i ~ - ~ k e - e v e ~ ~ - i i . ~ - e ~ & e ~ ~ i s ~ - ~ f : - 4 i ~ e ~ - a ~ ~ - ~ a ~ ~ ~ ~ -  
k + e s - i s - ~ e q ~ 5 ~ e d - ~ e - ~ ~ ~ ~ ~ ~ k - ~ ~ e i ; - p ~ t ~ s p e e ~ 4 ~ e - ~ ~ ~ ~ ~ ~ ~ b e ~ - w 4 ~ h - ~ e ~ ~ ~ ~ e ~ - & h e  
d e p o s + $ - m a y - $ e - ~ h e - a m ~ ~ : ~ % = ~ 3 5 - ~ k e - e 5 $ ~ ~ a - t , e d - b ~ 4 $ - ~ e ~ = 8 = ~ @ % ~ e ~ - p e ~ % e d ~ - 4 ~  
s ~ - s p e ~ : f ~ e d - ~ ~ - ~ k e - p ~ e ~ i ~ i e ~ ~ - ~ f - t k e - e x e - p .  THE DEPOSIT PUR- 
SUANT TO PHIS RULE MAY BE I N  ADDITION TO ANY ADVANCE, CONTRIBUTION, OR 
GUARAhlEE I N  CONNECTION WITH CONSTRUCTION OF LINES OR FACILITIES AS PRO- 
VIDED FOR IN  THE EXTENSION POLICY AS STATED IN  THE UT,LITYT TARIFFS An 

(in es t rmoted  charge f o r  to77 c a l l s  mdy a l s o  be i nc l uded  ~n t h e  t o t a l  amount 
I-Q 
i of d e p o s l t  c e q u ~ r e d ~  S7mple i n t e r e s t  s h a l l  be p a i d  by t he  u t s f i t y  upon 

such d e p n s ~ t s  a t  t h e  r a t e  of seven pe rcen t  pe r  annum, payable upon t h e  
s e t u r n  o f  t h e  depos i t ,  o r  annua l l y  upon reques t  o f  the  subsc r i be r ,  f o r  
t h e  t ime  such d e p o s ~  t was h e l d  by the  ut ;  1 I t y  and the  subsc r i be r  was served 
by t h e  u t ~ l i t y ,  un less  such p e r i o d  be l e s s  than s i x  months, I n t e r e s t  pay- 
ments may, a t  t he  o p t i o n  o f  t h e  utility, be made e i t h e r  i n  cash, or by a 
c r e d ~  t t o  t h e  subscr t b e r k  account I n  computing i n t e r e s t ,  no cons idera-  
t i o n  oeed be g l ven  t o  f r a c t i o n a l  p a r t s  o f  months, 

(3) CUSTOMERS WHO HAVE PREVIOUSLY RECEIVED SERVICE FROM THE 
UTILITY SHALL BE REQUIRED TO MAKE A NEW OR ADDITIONAL DEPOSIT ONLY I F  
PREvlCus PAYMENT RECORD INCLUDES RECENT OR SUBSTANTIAL DELINQUENCIES, 
CUSTC"3ERS HHO HAVE NOT PREVIOUSLY BEEN SERVED BY THE UTILITY SHALL BE 
TREATED ,NIFORMLY WITHIN EACH RATE CLASSXFICAT~ON SO THAT EITHER ALL 
OR NDJE OF THE NEW CUSTOMERS WITHIN SUCH CLASSIFICATION WILL BE REQUIRED 
TO MAKE A DEPOSIT, 

A D O P T E D  

Telephone Rut e I l ( a )  - adopted as proposed, 

Te l  ephone Rul e 1 1 ( b )  - adopted as proposed, 



RULES REGULATING THE SERVICE OF TELEPHONE UTILITIES 

P R O P O S E D  

R U L E  1 1  

A D O P T E D  

( C )  Each utility having on hand such deposits from subscribers, 
or hereafter receiving such deposi ts from subscribers , shall keep records 
to show: 

(1 )  The name of each subscriber making a deposit; 

(2) The premises occupied by the subscriber when making 
the deposit and each successive premises occupied while 
the deposit is retained by the utility; 

( 3 )  The amount and date of making the deposit; and 

( 4 )  A record of each transaction, such as the payment of 
I interest, interest credited, etc-, concerning such deposit, 
U1 
W 

1 (e3 (D) Each util i t y  shaf 1 issue to every subscriber from whom 
such depos~t 3s received a certrficate o f  deposit, 

Telephone Rule 11 (c) - no change. 

Telephone Rule 11 (d) - no change, 

(E) NO UTILITY SHALL REFUSE TO RETURN A DEPOSIT OR ANY BALANCE TO Telephone Rule 7 1 (e) - adopted as proposed, 
WHICH P SUBSCRIBER MAY BE ENTITLED SOLELY UPON THE BASIS THAT THE SUBSCRIBER 
IS UMASLE TO SURRENDER HIS CERTIFICATE OF DEPOSIT, 



RULES REGULATING THE SERVICE OF TELEPHONE UTILITIES 

R U L E  11 

P R O P O S E D  A D O P T E D  

(F) Each u t i l i t y  s h a l l  f i l e  as p a r t  o f  i t s  t a r i f f s  a b r i e f  Telephone Ru le  11 ( f )  - no change, 
s ta tement  s e t t i n g  f o r t h  i t s  depos i t  requirement p o l i c y ,  e x p l a i n i n g  under 
what c i rcumstances a d e p o s i t  s h a l l  be r e q u i r e d  and when such d e p o s i t  s h a l l  
be re tu rned ,  

(G) THE MAKING OF A DEPOSIT SHALL NOS RELIEVE ANY SUBSCRIBER Telephone Rule 11 (g )  - adopted as proposed, 
FROM PAYMENT OF CURRENT BILLS AS THEY BECOME DUE AND NO DEPOSIT SHALL BE 
APPLIED BY THE UTILITY TO ANY INDEBTEDNESS OF THE SUBSCRIBER TO THE UTILITY 
EXCEPT TO A BILL FOR UTILITY SERVICES DUE OR PAST DUE AFTER SERVICE I S  
TERMINATED, 

(H) NO UTILITY SHALL REQUIRE ANY SECURITY OTHER THAN A CASH 
DEPOSIT TO SECURE PAYMENT FOR UTILITY SERVICES EXCEPT THAT A UTILITY MAY 

(1" PROVIDE F O R  AN ACCEPTABLE THIRD PARTY GUAQANTEE OR PAYMENT INSTEAD OF A .m 
CASH DEPOSIT REQUiREMENT UNDER T H I S  RULE.. i N  NO EVENT SHALL THE FURNISH- 
I N G  OF UTILITY SERVICE? OR EXTENSION OF UTILITY FACILIUES OR ANY INDEBT- 
EDNESS I N  CONNECTION THEREWITH RESULT I N  A LIEN, MORTGAGE OR OTHER SECURITY 
INTEREST 7N ANY REAL OR PERSONAL PROPERTY OF THE SUBSCRIBER, UNLESS SUCH 
INDEBTEDNESS HAS BEEN REDUCED TO JUDGMENT, 

Telephone Rule 19 ( h )  - adopted as proposed, 

Note: Changes and a d d i t i o n s  are  shown i n  upper case l e t t e r s ,  
De ie t ions  a r e  shown as  l i n e d  out ,  



RULES REGULATING THE SERVICE OF TELEPHONE UTILITIES 

R U L E  13 

P R O P O S E D  A D O P T E D  

Discont inuance, Suspension s~-ReS&saJ  o f  Serv ice,  --(A) No 
telephone u t i l i t y  s h a l l  d i scon t i nue  s e r v i c e  t o  any subsc r i be r  f o r  t h e  
non-payment of any sum f o r  exchange, to11 o r  o t h e r  s e r v i c e  excep t  upon 
w r t t t e n  n o t i c e  o f  a t  l e a s t  f i v e  days, NOT INCLUDING SATURDAY?- SWDAYS 
OR HOLIDAYS, adv i s i ng  t h e  subscr iber  o f  t he  amount due and t h e  da te  by 
which t h e  same s h a l l  be pa id ,  I n  t he  event t he  subscr jber  f a i l s  t o  
pay, o r  make arrangement f o r  payment by s a i d  date,  t he  te lephone u t i l i t y  
may suspend t he  s e r v i c e  o r  d i scon t i nue  the  s e r v i c e  w t h o u t  suspension o r ,  
f o i l o w l n g  suspension o f  serv;ce, sever t he  connect ion and remove any o f  
~ t s  equxpment f rom t h e  subsc r i be r ' s  premJses, 1a-%ke-e~e~&-tke~e-is 
d ~ s a ~ ~ e c % ~ ~ ~ - 8 ~ - d ~ 5 p & $ e - ~ i ~ 9 e ~ i ~ " ~ ~ ~ ~ - a - b ~ ~ ~ - ~ @ ~ - % ~ ~ ~ p b @ ~ ~ - 5 ~ ~ v ~ ~ ~ ~ - % h ~ - 5 % b =  
s e ~ t b z ~ - s k a 4 ~ - k a u e - k k e - ~ + g k ~ - ~ ~ = d ? p ~ 9 ~ L - a - s ~ ~ - s ~ - ~ ~ ~ e y - e q ~ ~ l - % $ - ~ h e - ~ ~ $ ~ ~ %  
~ f - t k e - b ~ k F - w ~ % k - ~ k e - i : e 1 e p k ~ ~ e - i - i ~ 4 3 i t y - p e ~ d + ~ g - ~ e ~ % 4 e ~ ~ e % - ~ ~ d - % h e ~ e b ~  
a ~ @ i d - d ~ ~ e @ f i ~ ~ ~ w a ~ ~ ~ - ~ * - f ~ ~ ~ + ~ e - f @ ~ - i 9 ~ ~ - ~ 8 ~ ~ ~ ~ & - @ 6 - ~ ~ ~ h - d f ~ ~ & & @ d - b $ $ ~ =  Cn 

7 Serv tce may be denled t o  any a p p l ~ c a n t  f o r  fa f lu re  t o  comply w i t h  appl   cable 
requ i reaen ts  o f  these r u l e s ,  o r  the telephone u t i l i t y ' s  r u l e s ,  o r  t h e  
requirements o f  mungc2pa1 ordinances, o r  law p e r t a i n ~ n g  t o  te lephone 
serv ice ,  

( 5 )  Del inquency i n  payment f o r  s e r v i c e  rendered t o  a  p rev ious  
occupant o f  t he  premises t o  be served and unpaid charges f o r  se rv i ces  o r  
f a c i f i t r e s  n o t  ordered by t he  p resen t  o r  p rospec t i ve  subscr iber ,  o r  f a i l u r e  
t o  osy j S rec to r y  a d v e r t i s i n g  charges, OR ANY OTHER INDEBTEDNESS EXCEPT AS 
INCURZES FOR UTILITY SERVICE RENDERED BY THE UTILITY I N  THE STATE OF COLORADO 
s h a l l  n ? t  c o n s t i t u t e  a  s u f f i c i e n t  cause f o r  r e f u s a l  o f  s e r v i c e  t o  a p resen t  - o r  P C C ; S ~ , ~ C ~ ~  ve subscr iber ;  PROVIDED, HOIhlEVER, THE UTILITY MAY DECLINE TO 

w 
-. FURb4ISR SERVICE AT THE SAME PREMISES FOR THE USE OF A DELINQUENT SUBSCRIBER * 
~ 1 3  BY SiiBT4:Ft"GE I N  ANY MANNER, SUBTERFUGE Ii'iCFUDES, BUT I T  NOT RESTRICTED TO 
-,j AN AP?; ,SATION FOR SERVICE AT A G I V E N  LOCATION I N  THE NAME OF ANOTHER PARTY 

BY All rl??l-iCANT WHOSE ACCOUNT I S  DELINQUENT P,ND i4HO CONTINUES TO RESIDE AT 
THE PXYTSES, SERVICE SHALL NOT BE DISCONTINUED OR REFUSED FOR FAILURE TO 
PAY ANY INDEBTEDNESS EXCEPT AS IF4CURRED FOR UTILITY SERVICE RENDERED BY THE 
UTILITY I N  THE STATE OF COLORADO, 

Telephone Rule 13(a) : 

No telephone u t i  1 i ty s h a l l  d i s c o n t i n u e  
s e r v i c e  t o  any subscr iber  f o r  t h e  non- 
payment o f  any sum f o r  exchange, t o l l  o r  
o t h e r  s e r v i c e  except  upon w r i t t e n  n o t i c e  
of  a t  l e a s t  SEVEN days, advis3ng t h e  sub- 
s c r i b e r  of t he  amount due and t h e  da te  by 
which t h e  same s h a l l  be pa id ,  I n  t h e  event 
t he  subscr iber  f a i l s  t o  pay, o r  make arrange- 
aen t  f o r  payment by sa?d  date,  t h e  telephone 
u t i l i t y  may suspend t h e  s e r v i c e  o r  d i scon t i nue  
t he  s e r v i c e  w i t h o u t  suspension o r ,  fo1 l o w ~ n g  
suspension of se rv ice ,  sever t h e  connec t ion  
and remove any o f  i t s  equipment f r om the  sub- 
s c r i b e r ' s  premises, Serv ice  may be denied t o  
any a p p l i c a n t  f o r  f a i l u r e  t o  csrnply w i t h  a p p l i -  
cab le  requi rements o f  these r u l e s ,  o r  t he  t e l e -  
phone u t i l l  t y ' s  r u l e s ,  o r  t h e  requi rements o f  
mun ic ipa l  ordinances, o r  law per tas  n i n g  t o  t e l  e- 
phone s e r v ~ c e ,  -U a, 

m 656 m 
Telephone Rule No, 13(b)  - adopted as proposed, . ~ i + - . ~ 1 ~  o =5 

I/, -a 0 



RULES REGULATING T H E  S E R V I C E  OF TELEPHONE U T I L I T I E S  

R U L E  13 

P R O P O S E D  

( C )  I N  THE EVENT T H A T  A D I S P U T E  E X I S T S  BETk!EEN THE SUBSCRIBER 
AND THE U T I L I T Y  W I T H  RESPECT TO THE AMOUNT OR DATE DUE, OR ANY CHARGES 
FOR U T I L I T Y  S E R V I C E  FOR THE NON-PAYMENT OF WHICH THE U T I L I T Y  HAS G I V E N  
A N O T I C E  OF DISCONTINUANCE OF S E R V I C E  I N  ACCORDANCE W I T H  S E C T I O N  ( a )  OF 
T H l S  RULE, SUCH N O T I C E  SHALL  A D V i S E  THE SUBSCRIBER HOW TO CONTACT THE 
U T I L I T Y  TO RESOLVE THE D I S P U T E ,  AND, I N  CASE THE D I S P U T E  CANNOT BE RE- 
SOLVED, OF H I S  R I G H T S  UNDER T H I S  RULE AS FOLLOWS: 

( : )  THE R I G H T  TO MAKE I N  IMFCRMAL COMPLAINT TO TUE 
COMMISSlON S T A F F  BY LETTER,  TELEPHONE OR I N  PERSON; 

(2) THE R I G H T  TO REQUEST A HEARING BEFORE THE GOMMIS- 
SiON THE COMM:S?!ON MAY ORDER THE U T I L I T f  NOT 10 
TERNINATE S E R V I C E  % N D l N G  A HEARIRG A T  THE DJ>CRET!ON 
OF THE COMMISSION O R D i N A R I L Y ,  SUCH AN ORDER NOT T'0 
TERMINATE 5ERV:CE > / I L L  BE !$SUED CNLY f r  { A )  ;HE SUB-  
SCRIBER HAS POSTED A D E P O 5 I T  W I T H  THE U r i i f T ' f  EQUAL TO 
TkiF AMOUNT !N D I S P U T E ;  OR (B) THE SUBSC2IBER HAS FREV!- 
OUSCY MADE AN INFORMAL COMPLAINT TO THE COMMISSION S T A F F  
AND THE S T A F F  I N V E S T I G A T I O N  OF SUCH COMPLAINT I N D I C A T E S  
PROBABLE SUCCESS OF THE CUSTOMERc 

A D O P T E D  

T e l e p h o n e  R u l e  1 3 ( c )  : 

I N  THE EVENT A U T I L I T Y  G I V E S  N O T I C E  OF 
DISCONTINUANCE OF S E R V I C E  I N  ACCORDANCE 
W I T H  S E C T I O N  ( a )  OF T H I S  RULE,  S A I D  
N O T I C E  SHALL  A D V I S E  THE SUBSCRIBER WOW TO 
CONTACT THE U T I L I T Y  TO RESOLVE ANY D I S -  
PUTE, W I T H  RESPECT TO AMOUNT OR D A T E  DUE, 
AND/OR W I T H  RESPECT TO V I O L A T I O N  OF ANY 
RULE, AND,!N A D D I T I O N ,  S A I D  N O T I C E  S H A L L  
A D V I S E  THE SUBSCRIBER OF H I S  R I G H T S  UNDER 
TH:S RULE AS FOLLOWS: Il) THE R i G H T  TO 
MAKE AN :N'ORMAI COMPLAINT TO T g E  COMMIS- 
S!OM S T A F F  R X E T T E R ,  TELEPHONE OR I? ]  
PERSON; AND/OR ( 2 )  THE R I G H T  TO REQUEST, 
I N  WR:T:NG, A HEAR:NG BEFORE T q i  COMMTSSTON 
THE COMNI SS I ON NAY ORDER THE UT: l l T r  I iGT 
TO TERMdNATE S E R V I C E  PENDlNG A H E A R I N G  AT' 
THE D I S C R E T I O N  OF THE COMMISSION O R D I -  
N A R I L Y ,  SUCH AN ORDER NOT T O  T E R M I N A T E  
S E R V I C E  W I L L  BE I S S U E D  ONLY I F  ( A )  THE 
SUBSCRIBER HAS POSTED A D E P O S I T  W I T H  THE 

Tj. 33 (7 
0, -a22 

U T I L I T Y  EQUAL T O  THE AMOUNT I N  D i S P U T E ;  OR 
rr? C7U vl 
m 

r n m  0 3  
n 

( B )  T H E  SUBSCRIBER HAS PREVIOUSLY MADE AN I N -  - -+aZ 
FORMAL COMPLAINT T O  THE COMMISSION S T A F F  

Lo -- 0 
0 n X  - 

AND S T A F F  I N V E S T I G A T I O N  OF SUCH COMPLAINT 
-0 c3 

z z m  
m O W  

z -  N I N D I C A T E S  PROBABLE SUCCESS OF THE SUBSCRIBER, ,, , 
PI P 
m 



RULES REGULATING THE SERVICE  OF TELEPHONE U T I L I T I E S  

P R O P O S E D  

R U L E  13 -- 

A D O P T E D  

( D )  I N  THE EVENT A SUBSCRIBER REQUESTS A HEARING ON THE PROPOSED 
TERMINATION OF SERVICE BY THE U T I L I T Y ,  THE COKMISSIOW SHALL SET THE MATTER 

.FOR HEARING AT  THE E A R L I E S T  PRACTICABLE T IME ,  WHICH HEARING SHALL BE CON- 
DUCTED I N  ACCORDANCE WITH THE RULES OF PRACTICE AND PROCEDURE OF THE COMMIS- 
S ION,  UPON MOTION BY THE U T I L I T Y ,  THE COMMISSION MAY ORDER THE APPLICANT 
FOR A HEARING TO POST AN ADDIT IONAL  DEPOSIT WITH THE U T I L I T Y  I N  SUCH AMOUNT 
AS THE COMMISSION DEEMS REASONABLE UNDER THE CIRCUMSTANCES 

( E )  SERVICE SHALL NOT BE DISCONTINUED FOR THE NON-PAYMENT OF ANY 
U T I L l T Y  B I L L  MORE THAN TH IRTY  DAYS OVERDUE, I F  THE UTILITY HAS NOTICE THAT 
THE REQUIREMENT OF SUCH PAYMENT' b/OUbD CAUSE UNDUE HARDSHIP, AS LONG AS A L L  
CURRENT B I L L S  ARE P A I D  WHEN DUE AND A L L  PAST DUE AMOUNTS ARE BEJhG AMORTIZED 
BY REASONABLE INSTALLMENT PAYMENTS- 

I 
Ln 
-4 
I 

T e l e p h o n e  R u f  e 1 3 ( d )  - a d o p t e d  a s  p r o p o s e d ,  

T e l e p h o n e  R u l e  1 3 ( e )  : 

SERVICE SHALL NOT BE DISCONTINUED FOR 
NON-PAYMENT OF ANY U T I L I T Y  BTLL MORE THAN 
THIRTY ( 3 0 )  DAYS OVERDUE I F  A L L  
CURRENT B I L L S  ARE P A I D  WHEN DUE AND A L L  
PAST DUE AMOUNTS ARE BE ING AMORTIZED BY 
REASONABLE INSTALLMENT PAYMENTS CURRENT 
B I L L  MEANS THAT PORTION OF THE B I L L  WHICH 
I S  NOT TH IRTY  ( 3 0 )  DAYS PAST DUE 

N o t e :  C h a n g e s  a n d  a d d i t i o n s  a r e  s h o w n  i n  u p p e r  c a s e  l e t t e r s .  
D e l e t i o n s  a r e  s h o w n  a s  l i n e d  o u t .  


