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of the 
Commi.ss:i.on. 

the enti tIed pr'oc:~eQlng was ins ti tuted 

COlmrdssion on its ow:n motion. 

On set hearing 

interested in t;he Hearing Room 

state Colorado at 

A.M. on, October 5 At said time and place the matter 

Commissioners and at the conclusion 

of the taken tmder adYiseme:ct. 

to the of mf:ttte:r for the staff 

of the Commiss mailed to all interested of the pro-

rules aZld regJ.lations J which were the of a conference by 

the parties and the staff held on Jur~ 1, 1966 

Roam A of the Commission] 534 sta'te Servl.ces 

Colorado. Witness for the sta,ff at this confer-

the proposed and revisions of wa,ter rules were dis ... 



cussed with those present as well as arv other suggested changes by those 

present at the meeting. Subsequent to this conference, the staff prept;l.red 

the proposed rules which were the subject of the hearing before the Commis

sion. 

At the time this matter was set for hearing by the Commission, 

the Seeretary of the Comm:ission requested that anyone having any suggestions, 

changes or revisions should file them with the Commission at least twenty 

days prior to the hearing. No written filings were received. At the hear-

the proposed rules were introduced as Exhibit No. I and testified to by 

the staff Witness, and recommendation was made that these rules, as proposed, 

be adopted by the Commission. 

FINDINGS 

THE COMMISSION FINDS: 

That the Commission is fUlly advised in the premises. 

it appears from the records, files and testimony herein 

that all interested parties were duly informed of the proceedings an4 of the 

proposed rules. 

the rules and regulations hereto annexed as "Exhibit A" and 

incorporated herein as fUlly as if the same were recited in words and figures, 

are just and reasonable, and compatible with the public interest, and 

should be adopted the Commission. 

o R D E R 

!,HE CO:MMISSION ORDERS: 

That the Rules Regulating the Service of Water Utilities, annexed 

hereto as "Exhibit A", be and become the Rules of The Public Utilities 

Commission of the State of Colorado, regulating the service of Water Utili

ties with:Ln the State of Colorado. 



Order shall become effective January 1, 1967. 

THE PUBLIC l'U'ILITIES COMMISSION 
OF THE STATE OF COLORADO 

Dated at Denver, Colorado, 
this 25th day of November, 1966 

et 
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"EXHIBIT A" 
TEE PUBLIC UTILITIES COMMISSION OF THE STA~ OF COLORAJX) 

'Case No. 5322 
RULES REGULATING TEE SERVICE OF WATER umITIES 

Effecti ve Jan:uary 1, 1967 

RULE 1 

tion of Rules: (a) The following rules sbalJ. apply to any person, c~ 
, corporation, their lessees, trustees, or recei~ers appointed)r.r 

, now or hereafter engaged in the business of a public utility furnishing 
to domestic, commercial or industrial customers operating under the juris-

of The Public Utilities Commission of the State of Colorado. 

The adoption of these rules shall in no way preclude the Commission from 
or amending the same in 'Whole or in part or from requiring any other 

service, equipment, facility or" standard, either upon co~l.a.int or upon 
tion, or upon the application of any utility. In special cases for good 

shown, not contrary to Statute, the Commission may permit deviation from these 
insofar as it may find compliance therewith to be ~ossible, ~ractical or 

• If, for good cause shown, any utility is permitted a deviation from 
these rules, such modified rule(s) as authorized by the Commission sbalJ. be 

,>,if'I ... ,,.,j.... in the filed tariffs of the utility. These rulessha.l.l in no way relieve 
from any of its duties under the laws of this state. 

RULE 2 .. 

Definitions: (a) The word "utility" as used in these rules sbalJ. be construed 
spy person, co-partnership, firm, corporation, 'Whether privately owned or 

se, when subject to the jurisdiction of this Commission, their lessees, 
or receivers, appotpted by any court 'Whatsoever, that may npw or hereafter 
as a, public utility ;tn the business of furnishing water to domestiC, 
or in4ustrial customers in the State of Colorado. 

The word "Commission" as us'ed in these rules shall be construed to mean 
~~~w._,v Utilities Commission of the State of Colorado. 

I, 

The word "Customer" as used in these rules shall be construed to mean any 
co-pa.rtnership, firm, corporat:i.on, their lessees, trustees, or receivers 

by any court~ supplied by any utility with water for domestic or commer-

RULE 3 

""1lia~~r;;-;~';:LniM~f.1;~~~~o-;f;;s~e~rv~ic;:e~ (a) 'Each utility shall adopt 
~' same, or any changes therein, to this 

, indicating in any case where service is not rendered continuously, the 
which service is commen.ced, and the time at which it is discontinued. Any 
in such operating schedul.es shall be made only with the approval of this 

Each utility shall keep a record of all interruptiansat service upon its 
.VI~t~~ or major division thereof, including a statement of the time, dura

cause of any such interruption. 

The record of interruptions of service and a statement of the operating 
of the utility shall be open at all times to the inspection of the dul.y 
representatives of this Commission. 

RULE 4 

Each utility shall inspect its plant and 
~;::';~~;;;~~T~~m::r;:;;:'::in such ma.tmer and with such frequency as is 
with good practice, in order that the same may be maintained in proper 
for rendering safe and adla t. J .eill'¥!08* 
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Meter Te sting Equipment: (a.) Each utility furnishing service 
-maintain suitable water meter testers and keep same in proper adjustments so 

register the condition of the meters at all t~s. 

Each water meter t~ster must be a(!companied by a certificate of" ca.l.i
indicating that the volumes or weighing devices used tlave been 

~~4Jne:r standards, w.bich standards have been certified by the National 
or some testing laboratory or other authority of recpgnized stand~. 

( c) Each utility sha.11 provide such laboratory, meter testing shop, and 
equipment and facilities as m8¥ be necessar,y to make the tests required of it 

rules or other orders of this CommiSBion. The apparatus and equipment so 
shall be of a form acceptable to this CQlI'.Im1ssion, and it sha.11 at all 

be available tor-the inspection and use, on the premises of the utility, of 
1:Itu.I...t\CJrJ.:.~el:l. representatives of this Commission. 

Each utility sha.11 make such tests as are prescribed under these rules 
frequency and in such ma.tmer and at such pJ.a.ces as m8¥ be approved by 

. Comm1ssion. 

Meters of the current type can be tested and calibrated more accurately 

(f) Any utility JJay be eXeJJ;?ted from. this requirement by the Comm1ssion pro
that sui table arrangements are made for teBts of its meters by another 
or approved agency equipped to test meters in conwliance with these rules 

M-t:. .......... tions. 

RULE 6 

Records of Tests and of Meters: (a) A cOl\Wllete record of the tests made under 
r;aes of the qUili ty and cond:i t~ol) of service sha.11 be kept by each utility. 

;n:"'.u.l.·..... so kept sha.11 contain :ewJ. in:f'ormaticm c(l)l1cern1ng each test, including 
, and the place where the test 'Was made, the :r:1a.III£l of the ezqployee conduct
test, the result of the test, and such other information as ~ be required 
rules, or as this Commission ~ from. time to time direct, or as the 

making the test ~ deem desirable. 

Whenever any service meter is tested, the Qriginal test record shall be 
including the information necessary for identifYing the meter, the reason 
the test, the reading of the meter if removed from service, and the result 

test, together with all data taken at the time of the test in sufficiently 
form to permit the convenient checking of the methods ezqployed and the 

made. 

A record shall also be kept indicating for each meter owned or used by 
ty, the date of purchase, manufa.cturer's serial number, record of the use, 

ata to which it has' been subjected, and its present location. 

RULE 1 
=::::::.::::~~: (a.) Each utility shall, as soon as pOSSible, report to this COlIlmis

... .I,' ....... 4iH' happening in connection with· the operation of its property, 
or service, wherein any :person shall have been killed or seriously in

or whereby any serious property C!ama.ge shaJ.l. have resulted. Such report to 
Commission shall describe in detail: 111 Ia.te, time. 1 pla~e, location 

2 Extent of injuries and other d.a.me.ge 
3 Names of all parties involved 
4 TYPe of accident 

In add! tion to the above, all utili ties shall immediately upon the setting of 
i!'~'lllD,l. investigation of the accident, notifY the C01IDIt1.ssion of the date I time 

of such investigation. 

All accident reports submitted to the Commission b.Y the utility shall 
by the CODDDission, its staff and employees as confidential and sha.11 

made available to the public. 
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8 

iI:i>.UoC!..I..L make a :fUll. and prOIr;?t investigatiOll of' aJ.1 
custo~rs, either directly or through the Comm1ss10ll, 

written complaints received, which shall show 
the date ud character ot the Complailllt, 

l:IiIf!,de thereof 0 This record shall! be opelll at·' al,l 
of the duly authorized representatives ot this Commission. 

u'tili ty slJ.aD. at uy time, Oll request, 
ud assistance as is reasoaably possib~e ia 

safe sad efficient service. Each uti~ity shall 
\;J.J.C::t.at:.<lI' made or proposed to be made in uy condi tiOll 

the of the service or the operatiOlil 
be b, use by said customer. 

shall adopt some me&lts of' 
'"''''"'' .......... (E) its cU8tomer's as the method of reading meters, either b.Y printing 

the :method of reading meters, or a notice to the 
expl.a:ined upon applicatiOll • 

bi.lls a n""''''',.",~, 

.. 1'"1~.,,-I"' ·that the :method will be 

RULE 10 

(a) service meter shall indicate 
feet or gallons for which charge is made 

dial reading of a :meter must be multiplied 
the proper cOllstut to be applied 

or dial of the m.eter. 

written request of ~ customer, cause the 
~~.L~'~ upon the premises ot such customer, 

showing the date sad time such reading 
""",~""e:> f!I.!·xn1r't'!HU!:I!'ii!1 in the units ot service, cubic 

or showing the positiOll of the haads 
<;""',C~"""""5 was taken. 

to customers for metered service 
the net &mount due, the dates Oll which the 

at the begiIming &ltd elld ot the period 
by the customer or deemed necessary 

which the bills are based. 

11 

(a) No :meter rental, as distinguished 
charged b.r amy utility for uy service 

mea;suremel':rts upom mich bills are rendered; provided, 
... .,n.~"""'" meters are used as sub-meters to a main 

sub-meter may be established wdth the approval 
keep such sub-meters ia good operati.g 

to keep a record of the monthly readings 
by a customer, other tbam &llOther utility 

Any utility may at aDy time from aBy customer or prospective 
imte.ded to guaramtee payment of curre.t bills; such 

the amount ot an estimated .inety ~s' bill 
of a customer whose bills are payable i. 

dxty days' bill tor such customer, 
of li~es amd facilities is required to 



Rule 11 (b) - (continued) 

turniSA sucA prospective customer witA service, tAe deposit may be the amount ot 
t.e estimated bill for a longer period it so specitied in the provisions ot the' 
extension policy ot the utility. Interest shall be paid by the utility upon such 
deposits at the rate of f'i veper cent per a:anum, payable upon the return of the .. 
deposit, or anrlually upon reql,lest of the customer, for the tillle ,.such deposit ""S 
held by the utility and the customer was served by the utility, unless such 
period be less tban six months. Interest payments may, at the option ot the 
utili ty, be made either in cash or by a credit to the customer I s account. In 
o~ting interest, no consideration need be given to fractional parts ot months 
or dollars. 

(0) Each utility having on band such depOSits frODl customers, or hereafter 
receiving such deposits frODl custolll8rs, shall keep records to show: 

(1) the name of each customer making a deposit; 

(2) the prelllises occupied by the customer when making the depOSit, 
and each successive prelllises occupied while the deposit is 
retained by the utility; 

(3) the amount and date of making the deposit; and 

(4) a record of each transaction, such as the ~ent of interest, 
interest credited, etc., concerning ~uch deposit. 

(d) Each utility shall issue to every customer frODl whODl such deposit is 
rece! ved a cCl .. titicate of deposit. 

(e) Each utility shall provide ways and lIl8ans whereby a depositor who makes 
application tor the return ot his deposit or any balance to which he is entitled, 
but is u.nable to procure the original certiticate ot deposit, may not, upon 
reasonable proot, be deprived ot his deposit or balance. 

RULE 12 

Filing of rate schedulea t rules and regulations: (a) Copies of all schedules 
of rates or individual contracts tor service, torms ot routine contracts, charges 

".. service connections and extensions ot lines and ot all rules and regulatioDJ5 
covering the relations ot customer and utility shall be filed by each utility in 
~he oftice ot this C~ssion. 

(b) ADVICE N01'ICES: 

Advice Notices, numbered serially, shall accompany each tariff sheet tiling 
th the Co_ssion. This notice shall list all sheets included in the tiling 
num.ber and showing the sheet, or sheets, it any, being cancelled. The purpose 
the filing shall be explained in a briet statement as well as a statement 

~c •• rn:lnQ' the extent to which customers will be aftected by such filing. The 
Notice shall be in substantially the tollowing tOrlll: 

N'.AME OF PUBLIC UTILITY 
AD1nCE NO •••••••••••••••••••••••••••• 

Public utilities Co_ssion 
the State ot Colorado 

Services Building 
Sherman street 

, Colorado 80203 

DATE 

-4-
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Rule 12 (b) - (continued) 

The accompanying tariff sheet(s) issued by ••••• 'nam.e of utility) •••• 
i. (are) .ent you for filing in compliance with the requirements of the 
Public utilities Law: 

Colo. P.U.C. No ••••••••••••••• water 

(tabulate sheets attached as follows): 

Colo. P.U.C. 
Sheet Number 

... $ ............................... .. 

• .. ,. \\I *" ............ ,. .......................... .. 

Title of 
Sheet 

. .. .. . . . . .. . . . . . . . . 

. ................. .. 
l!7rC • 

Cancels Colo. P.U.C. 
Sheet Number 

. ....................... .. 

. .......................... . 

(Here give purposes to be accomplished by the filing and direct attention generally 
the cbatl.ges being made j also, state the amounts, if ~, by which the utility's 

':o:reVIID.UtUI wiU be affected. If customers are not adversely affected, so state). 

<It is desired that this filing shall become effective on statutory (30 day.) notice. 
(It special short-term authority has been sought, pursuant to Rule 17 B (2) of the 

o ssion's Rules of Fractice and Procedure, appropriately change language) • 

.. .. . .. . .. . .. . . .. . . .. .. . . .. .. .. . . . .. .. . . . . . . .. .. .. .. . . 
(Name and Title of Issuing Officer) 

( c ) REVISED TARIFF Sm::m'S: 

Each tariff sheet, not an original, shall be deSignated 1st revised sheet No • 
••••••••••• cancels original .heet No •••••••••• or 2nd revi.ed sheet No •••••••••• 
CULceJl. l.t revised .heet No ••••••• , etc. shall direct attention to the changes 

>"'~~"'iiIoJ.lJL.U. therein by tbe use of suitable symbols in the right margin. These 
:IY'lIlbc)Jls ay be "I" increase, "nil decrease, "c" Change in text, "N" new text, etc. 

o a contents or index page the utility shall show the meaning of the symbols 
b.r it to point out changes contained in its revised tariff filings. 

It a tariff sheet is issued under a .pecific authority or decision of this 
.:o~JalM.LolIIlII"Lv.u, each sh.et so atfected sball. show the correct number in the space 

WV.L ...... 'LL at the foot of the .heet. 

(d) NUMBER OF COPIE5 TO BE FILED: 

An original and one copy of each advice letter and tariff sheet sball. be filed. 
copy will be stamped a.s filed and returned to the utility. 

: The utility ay file a. many additional copies a. it wishe. which will also 
stamped and returned. 

(e) SChedule. of rates, forms of contracts and rules and regulations as 
with the Commission and available in the territory concerned sball. also 
file in the local office of the utility and shall be open to inspection by 

;public. 

(f) If the reasonableness of ~ charge, rule, regulation, or practice 
o~ utility -With reference to service connections or extenSions, or of ~ 

covering the relations bet.en customer and utility, is challenged, the 
...... , ............ ay, upon complaint and investigation, prescribe the proper charge, 
1 regulation or practice Which shall thereatter be followed. 
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Rule 12 - (continued) 

(g) The Commission may reject any filing under this rule if the utility 
fails to comply with the provisions as set forth in said rule. 

RULE 13 

I 
Discontinuance of Service: (a) No utility shall discontinue the service 

of any customer tor vio1&tion of any rule of such utility except upon written 
notice of at least five ~s, advising the customer in what particular such 
rule has been violated for which service will be discontinued. This rule shall 
not apply where a bypass is discovered on a customer's service meter, or in 
the event 'Of ~e discovery of dangerous leakage on a customer I s premises, or 
in the case of a customer utilizing the service in such a manner as to make it 
4&ngerous for occupants of the premises, thus making an immediate discontinuance 
of service to the premises imperative. 

(b) Delinquency in payment for service rendered to a previous occupant of 
the premises to be served and unpaid charges for services or facilities not 
Qrdered by the present or prospective customer shall not constitute a sufficient 

<cause for refusal of service to a present or prospective customer, provided, 
'hn'LlII!!'l.r.,.., the utility may decline to turnish service at the same premises for the 

. use of a delinquent customer by subterfuge in any manner. Subterfuge includes, 
but is not restricted to an application for service at a given location in the 
name of another party by an applicant whose account is delinquent and who con
tinues to reside at the premises. 

RULE 14 

.. . Meters and Service Connections: ( a) All meters used in connection with 
... tared service shill be fiiiOiiIshed, installed, and maintained at the expense 
.... of the utility, unless special authority to the contrary has been granted by the 

.COl'IIPIissionfor good cause. .AJxy appliances furnished at the expense of the 
.•. ·utili ty shall remain its property and may be removed by it at any time after 
.the discontinuance of service. 

(b) Upon application by a bona fide applicant for service, the utility will 
.. turnish and install serv;i..ce pipe of sui table capacity, including the curb cock 
. . ourb box required, from its water mains to the curb line or property line of 

property upon a public street, highway, alley, lane, or road along which it 
mains, all such facilities to remain ~e property of and be maintained by 
utility. Utili ties may require the applicant to bear not over 50 per cent 

the total expense incurred in making the service connection as a tap or 
........ ,,1'1 charge. 

(c) The customer will install that portion of the service inside of curb 
<.or property line, the expense of same to be paid by the customer, material and 
. to 'be approved by the utility. The materials furnished by customer 

construction of such service extension will at all times be and remain the 
property of the customer, and when necessary shall be maintained and 

"''''' ... -... ... wu. by the customer at his ow expense. 

RULE 15 

Shortage of SuPP;Y: (a) The utility shall exercise reasonable diligence 
:turn1sh a continuous and adequate supply of water to its customers and to 

._"uau any shortage or interruption of delivery thereof. 

(b) If a utility finds that it is necessary to restrict the use of water 
ahall notit,y ita customera, and give the Commission written notice, before 

restriction becomes effective. Such notifications shall specifY: 

-6-



Rule 15 (b) - (continued) 

1. The reason tor the restriction. 
2. The nature and extent ot the restriction.; 1.e., on outdoor use of 

water, use by certain classes of customers, etc. 
3. The date such restriction is to go into ettect. 
4. The probable date at termination at such restricti~. 

(c) During times at threatened or actual water shortage the utility shall 
equitably apportion its available water supply among its customers 'With due 
regard to public health and safety. 

Reports to the Commission: Each utility shall make special reports at 
such time and in such torm as the Commission may trom time to time require. 

RULE 17 

Operation ot "Dead Ends": "Dead Ends" in the distributing mains should 
be avoided as tar as possible. 'Where such "dead ends" exist, they should be 
flushed at least once each week. To insure cOD;)liance with this requirement, 
it is suggested that, where teasible, all "dead endsf~ be equipped with hydrants. 

RULE 18 

Purity of Water SU~ly: (a) All water :f'urnished by any utility for human 
consumption and general usehold purposes should be tree trom disease-producing 
organisms, injurious chemical or physical substances and agreeable to the sight 
and smell. 

(b) Water which never shows the presence ot the fiB Coli Groupff and which 
has a reasonably low "Bacterial Count II under the usual standard test methods, 
will ordinarily be considered sate trom the standpoint ot disease-producing 
orga.nisms. The rules and tests at the Sanitary Division ot the State Board of 
Health will govern in this matter. 

RULE 19 

Chemical and Bacteriological Analyses: (a) Each utility furnishing water 
for human consumption or household purposes shall take a sample monthly or as 
DIIlch ottener as this Commission or the State Board ot Health may require, trom 
the source at supply or any point in the service designated by this Commission 
or the State Board at Health, in accordance 'With the rules tor sampling water 
as prescribed by the Division ot Sanitary Engineering ot the State Board ot 
Health, and such samples shall be torwarded to that Department tor tests and 
analysis. Such test and analysis shall be made tree of charge. The result of 
such test and analysis shall be recorded in triplicate; one copy will be turn-
1ahed to the utility, one copy to be retained by the State Board of Health, and 
the other copy to be turnished to this Commission whenever the results show 
that remedial action is necessary. 

(b) The Co~ssion reserves the right to require, under its supervision, 
..... an exteXlded bacteriological as well as pbysical and chemical exa.mination when 

............ deemed advisable tor any particular water turnished. 

(c) The results at all tests made by the Division of Sanitary Engineering 
ot the state :soard at Health shall be kept on tile and available tor public 
·1nspection tor a period at at least t'WO years. The records must indicate when 

.. ··an.d where and by whom each test was made. The standard methods ot water 
··<an.aJ.ysis recommended by The American Health Association, except as hereinbetore 
. provided, should be tollowed as regards chemical, phySical, and bacteriological 
·· • .xaminatiOns ~d collection at water, and any departure therefrom should be 
. 'Pecifically stated. 
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Rule 19 - (continued) 

(d) Whenever tests made by the Division of Sanitary Engineering of .-the 
State Board of Health, or by any other authorized agency, that discloses the 
preseno. of bacillus coli, or such a bacterial count as may be considered unsafe, 
the utility shall employ all reasonable means to make its water supply safe fQr 
huan and domestic purposes. 

RULE 20 

Ade~te Pressure Required: Every effort shall be made to maintain a steady 
pressurech will not at any time fall below the adequate udniwlM for domestic 
service.. In addition to furnishing c~rcial service, each utility furnishing 
fire' hydrant service must be able, at any time wi thin reasonable notice, to 
supply added fire service in accordance· with the best standard practice cover-
ing service to local fire fighting equipment and facilities. 

When the foregoing pressure requirements are outlined in a reasonable manner 
by the ordinances under which the utility operates, they should be complied with 
.s set forth therein. 

RULE 21 

•...•••...... Pressure Surveys: Each utillty furnishing water service in cities of 250 
.custom.ers or more shill. maintain a graphic recording pressure gauge at its plant, 
4aw.ntown office, or at some central point in the distributing system or each sub
division thereof, 'Where continuous records shall be made of' the pressure in the 
:~", .... p at that point. 

utilities operating in areas or communities ot: five thousand or more 
.. _l.._ ...... tants shall equip themselves with one or more graphic recording pressure 

:i •••• jJ.!oIlUIl in addition to the foregoing, and shall make frequent records, each cover
intervals of at least 24 hours' duration, of the water pressure at various 

UUt.Ht .... on the system. All records or charts made by these meters shall be 
... ""~ ..... v . .LJ..I.S\.l., dated, and kept on file, available for inspection for a period of at 

two years. 

RULE 22 

Water Meter Accuracy & Testing: Customers I meters should at all times 
as nearlY correct as Is commercially pOSsible, but whenever an installa

il made of a new or repaired meter, or tests are made periodically or other
, and a meter is found to register more than 103 per cent, or less than 97 
cent, of the water passed, When tested in the manner indicated below, it must 

replaced or adjusted so as to register as nearly 100 per cent as possible. 

All meters shall be tested at three rates of flow, and it is required 
meters larger than one inch (1") be tested at three or more rates according 

the following table, the average of these tests to determine the per cent error: 

Rec~nded Test 
Flow Rate Flow 

Gallons Per Minute Ge.llons Per Minute 
Min. Mea. Max. 

*1 20 5 20 
*2 34 5 34 
·3 53 5 25 53 
5 100 5 40 100 
8 160 10 100 160 

16 315 *15 150 315 
28 500 *15 250 500 
48 1000 ~o 500 1000 

.. ter which does not register 95 per cent of the water which passed those 
marked * should not be installed without correction. 
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""W.'l,.;,tI.::I,i:;l'CU. conform to the S'tanaaru 
adopted b,y the American Water Works Associati~~ 

ot met,(l:!I"s fol.low as closely as 
Association. 

all necessary repairs, adjustments and final tests have, been made so 
.I :meter registers correctly, such :meter shaJ.l be sealed. 

reriodical Test,s: Accura.cy in of :meters shall be insured b'.f 
, frequency of suck tests to be determ:l1:1ed by local coodi tions, 

average conditions the followtng intervals between tests should not 
'·('!!:IJ::!'l!e~~detd for disc or current (turbine) type of :meters: 

111 or less at least once every five years, 
It'', lilt, ~d. iJ once every four years, 
3" at least QUce yesx"s fI 
4" at least once 
6" a.ad larger 

Ordi:naril.y, :meters of the current and compou:ad type shall be cleaned at lea.st 
year, except in the ca.se of filtered or exceptionally clear water, the 
between cleanings ~ be increased. 

RULE 24 

~ter Testing on Request: Each utility furnishing metered water service shB.ll. 
a-test of the accuracy of any service water meter free of charge, upon. the 

of the customer, provided that the meter has not been tested wi thin the 
period prior to request, and provided that the customer will 

Aft'''''''''''' .... the result of such test as a basis tor the adJustment of the 
cla.:fJned. The customer requesting the test ~ be present or have a 
ve present wen the test is made, if he so desires. A written report 

e result ot test sw~ be made to the customer request1D.g 
on tile at the otfice of the utill ty for a 

RULE 2.2. 

(a.) service 'Water meter will be tested by an 
e Camw.fss on upon wr1 tten application of the customer for such 

test a tee sba.ll forwarded to the Commission by the customer 
-A.!..I4't) application, Wich tee shall be refimded to the customer by the 

:tty if' tiw meter be found beyond the l1m1ts prescribed 111 Rule 26. 
of fees tor Commission tests of water service meters is as follows: 

each meter' no't I-inch capacity 0.00 ........... 00...... $2.50 

For each meter exceeding 1 inch but not exceeding 
2-inch capacity .0.0 ..•. 000 .... Q.0.00 .. 00 ..• 0 .. 00................ 4.00 

meters exceeding 2-1D.ch ca.pacity .00 •••••••• 0- •••• 0- ••••••••••••• 8.00 

Upon written application to Commission by a:rJy water utility, the 
will make a. test on 8JlY of the utility's service :meters 'U.l'OJl ~t 

sclleduled fee. This rule a.tI.d the above schedule of fees appl;r 0I1J.y wken 
is a. dispute between the customer and the cOlllpS.'Dy rega.rd1ng the accuracy 
meter. 

-9-



on test of ar;y 
either the utility 

(b) Average Error: The error of a "Water meter in te.~ts made by 
Commission or the utility a.t the of the customer sba.11 be defined 

third of the algebraic sum of the errors When tested in accordance with 

When a meter is found to a error--that is, is 
excess of three per cent on tests made at the request of the customer 
the Commission or the shall refund to the 

, an amount equal t!o t,he excess charged for the -wa.ter incorrectly metered 
a period equal to one-l:lsJ.f the time elapsed since the last previous test, 

that this d.oes not six months. 

When a 'Water meter is to have a negative average error--that is:l 
excess of three cent in tests made at the request, of the 

, by either the Commission or the utility, the utility may make a charge 
customer for the water incorrectly metered for a period equal to one-half 
time elapsed since the last previous test, provided that this period does 

exceed six months. 

If a water service :meter is found not to register for any period or 
intermittently all the water used for a period of time, the utility 

estimate a. charge for the water used but not :metered by averaging the amounts 
similar over corresponding periods in previous years, 

tr.!B..tJ. 
I.ll/9!.de un.der 

information. 

RULE 27 

an extension of the utility's 
to serve an applicant or group of appli
for service ~J such applicant or appli-

'""~~""""'V"" a':' its 01f,f!J. to give service, 
is not greater than that obtained by 

h:1l1;a.red do11.ars ($:100.00) per custo.t:lWr, 

the main e~~ension required in order to 
above in (a), such 

(1) the customer to advance the cost of 
free limit, and in such a case, for 

to the extenSion, or 
a period of ten years from the 

shall repay to the existing customers 
"Who rl8.ve made adva.u.ces, an amount equal to the 

amoun:t collected, as hereiIll.!?i.fter provided, from such new 
adi'led to these extensions wi thin ten 

years of the be required b,y the utility to 
pay a.'(l amou.n.t their pro rata share of the cost of 
the original extensions, plus the amount of 
the cost of their particular extension over and above the 
free limit. At no time the repayment to a customer 
exceed his original advance. At the end of ten years, or 
'When. all existing customers on the extension have been repaid, 
no ~~her repayment need be made b,y the utility, nor shall 
a;rxy amourJ.ts be collected from new customers attaching to the 
extension wi thin the free lim t • Where or more customers 
are applicants above the free extension limit, any repayments 
to them, the addition of new customers, shall be pro-
rated bet-ween according to the amount of their original 
advance. 
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c) The utility, 1JJB..y at its option, f'ile with the Commission an e.x:t~E". 
other and different .a..'1d. ( e.bove 1 . to "'(.;4<::; 

.,""", .... ","", of the Commission. 

The distance of' the applicant ±"ram the nearest main shall be used in 
lle·l;erm:Uu.lJ~ 'Whether the applicant is entitled to a ±"ree extension~ and the cost! 
exten~ the nearest existing main shall be used as a basis in determining 
amomlt of' deposit necessary in case the extension is above tbe ±"ree limit. 

( ) The utility shall not be obU.ged ·to ms.ke the extension a.s required. 
rule UD.less the applicant shall f'urnish a suitabl~ guarantee that he will 

the service f'or at least three yeSJ,.·s.1 or unless the owner of' the property 
by such extenSion, or same responsible party, shall guarantee that the 
will be used f'or that tillllt. 

The utility may, at its optiOll, construct extensions having more than 
•• \ •• ~'uv capacity to meet particular requirements, in 'Which case such 

"'J. .... 'oUA.t. capacity will be cOllstructed without obligation to customers. 
particularly to anticipated future extensions to the extension requested. 

(g) If' an extension is of' such length a.nd/ or the prospective business which 
be developed by it is so meager as to make it doubtf'ul 'Whether th.e busillSS6 
the extension would ever pay a f'air return on the investment, such a case 
be classed as "special" and the fact reported to the COIIIIJIission f'or investi
. and determination as to the reasonableness of' such extension, and such 

as ~ be considered necessary. 
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