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Appearances: Lee, Bryans, Kelly & Stansfield, by
Pryant O'Donnell; Esg., Denver,
Cfolorado, for Public Service Company
of Colorado;
Robert lee Kessler, Esq., Deuver,
Colorado, for the gtaff of the
Commission,

STATEMENT .

B THE COMMISSION:

seeding was instituted

Ca July 14, 1966 the sbove entitl
by the Commigsion on its own motion.

On this same date the Commission set this matter for hearing
after sppropriate notice to all interested parties in the Hearing Room
of the Commission, 532 State Services Bullding, Denver, Colorado at
10¢00 o'clock AM, on Cotober 5, 1966. At said time and place the matter
was duly hesard by Commissioners Bjlelland snd Horton and at the conclusion
of the hearimg taken under advisement.

Prior to the setting of this matter for hearing, the staff
of the Commission mailed to all interested parties copies of the pro-
posed rules and regulations, which were the subject of a conference by
and between the*iﬁxerested parties and the staff held on June 1, 1966
in Hesring Room A of the Coﬁmission; 534k State Services Building,

Denver, Colorado. Witness for the steff +estified that at this confer-

ence the proposed changes and revisions of the water rules were dis-




cussed with those present as well as any other suggested changes by those
Present at the meeting. Subsequent to this conference; the staff prepared
the proposed rules which were the subject of the hearing before the Commis-

sion. , -
4 /

At the time this matter was set for hearing by the Commission,
the Secretary of the Commission requested that anyone having any suggestions,
changes or revisions should file them with the Commission at least twenty
days prior to the hearing. No written filings were received. At the hear-
ing the propased rules were introduced ag Exhibit No. 1 and testified to by
the staff witness; and recommendation was made that these rules, as proposed,
be adopted by the Commission.

PINDINGS

THE COMMISSICN FINDS:

That the Commission is fully advised in the premises.

That it appears from the records, files and testimony herein
that all interested parties were duly informed of the proceedings and of the
proposed rules.

Tnat the rules and regulations hereto annexed as "Exhibit A" and
incorporated herein as fully as if the same were recited in words and figures,
are just and reasonable, and compatible with the public interest, and
should be adopted by the Commission.

ORDER

THE COMMISSION ORDERS:

That the Rules Regulating the Service of Water Utilities, annexed
hereto as "Exhibit A", be and become the Rules of The Public Utilities
Commission of the State of Colorado, regulating the service of Water Utili-

ties within the State of Colorado.
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This Order shall become effective January 1, 1967.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO -

Y&\m\&w

Ootmisgsioners

Dated at Denver, Colorado,
this 25th day of November, 1966
et




"EXHIBIT A"
THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

‘Case No. 5322
RULES REGULATING THE SERVICE OF WATER UTILITIES I

Effective January 1, 1967
RULE 1

Application of Rules: (a) The following rules shall apply to any person, Cor
ership, firm, corporatiom, their lessees, trustees, or receivers appointed by
acmrt » now or hereafter engaged in the business of a public utility furnishing
to domestic , commercial or industrial customers operating under the juris-
on of The Public Utilities Commission of the State of Colorado.

(b) The adoption of these rules shall in no way preclude the Commission from
tering or amending the same in whole or in part or from requiring any other

onal service, equipment, facility or standard, either upon complaint or upon
own motion, or upon the application of any utility. In special cases for good

e shown, not contrary to Statute , the Commission may permit deviation from these
Ansofar as it may find compliance therewith to be impossible, impractical or
essary. If, for good cause shown, any utility is permitted a deviation from

£ these rules, such modified rule(s) as authorized by the Commission shall be
orth in the filed tariffs of the utility. These rules shall in no way relieve
tility from any of its duties under the laws of this state.

RULE 2 7 -

Definitions: (a) The word "utility" as used in these rules shall be construed
n any person, co-partnership, firm, corporation, whether privately owned or

rlse, when subject to the Jjurisdiction of this Commission, their lessees,

ses, or receivers, appointed by any court whatsocever, that may now or hereafter

aged as a public utility in the business of furnishing water to domestic,

ial or industrial customers in the State of Colorado.

'b) The word "Commission" as used in these rules shall be construed to mean
blic U‘bilities Commission of the State of Colorado. :

L ) The word "Customer" as used in these rules shall be construed to mean any
o, co-partnership, firm, corporation, their lessees, trustees, or receivers
wted by any court, supplied by any utility with water for domestic or commer-
S€ .

RULE 3

rating Schedules and Interruptions of Service: (a) Each utility shall adopt
ting schedule, and shall report the same, or any changes therein, to this
ion, indicating in any case where service is not rendered comtinuously, the
which service is commenced, and the time at which it is discontinued. Any
‘in such operating schedules shall be made only with the approval of this
ion.

) Each utility shall keep a record of all interruptims of service upon its
gystem or major division thereof, including a statement of the time, dura-
L cause of any such interruption.

) The record of interruptions of service and a statement of the operating
28 of the utility shall be open at all times to the inspection of the duly
zed representatives of this Commission.

- RULE &%

ection of Plant and Equipment: Each utility shall inspect its plant and
ing equipment and facilities in such manner and with such frequency as is
L with good practice, in order that the same may be maintained in proper
“for rendering safe and adequetekseawices . .




HULe D

Meter Testing Equipment: (a) EBach utility fuwrnishing metered water service
11 maintain sultable water meter testers and keep same in proper adjustments so
to accurat2ly register the coudition of the meters at all times.

(b) BEach water meter tegter must be accompanied by a certificate of cali- -
on, indicating that the volumes or weighing devices used have been referred

wroper standards, which standards have been certified by the National Duresu
Standards, or some teating laboratory or other authority of recpgnized stand;?g

(e) EBach utility shall provide such laborstory, meter testing shop, and

¥ equipment and facilities as may be necessary to make the tests required of it
se rules or other orders of this Commission. The spparatus and equipment so

Jed shall be of a form acceptable to this Commission, and it shall at all

be available for the inspection and use, on the premises of the utility, of

uthorized representatives of this Commission.

{d) Each utility shall make such tests as are prescribed under these rules

such frequency and in such manner and at such places as may be approved by
Comnission.

| (e) Meters of the current type can be tested and calibrated more accurately
o Qeo -

(£) Any utility may be exempted from this requirement by the Commission pro-
that suitable srrengements are made for tests of its meters by another

ty or approved agency equipped to test meters in compliance with these rules
egulations.

RULE 6

Records of Tests and of Meters: (a) A complete record of the tests made under

e rules of the quality and condition of service shall be kept by each utility.
ord so kept shall contain full informatien cencerning each test, including

te, and the place where the test was made, the name of the employee conduct-

e test, the result of the test, and such other information as may be required

¢ rules, or as this Commission may from time to time direct, or as the

ty making the test may deem desirable.

(b) Whenever any service meter is tested, the eriginal test record shall be
rved, including the information necessary for identifying the meter, the reason
mking the test, the reading of the meter if removed from service, and the result

> test, together with all data taken at the time of the test in sufficiently

ete form to permit the convenient checking of the methods employed and the
bions made. :

(e) A recéi*d shall also be kept indicating for each meter owned or used by
tility, the date of purchase, manufacturer's serial number, record of the use,
ests to which it has been subjected, and its present location.

» RULE T

A.cmldents- (a) Each utility shall, as soon as possible, report to this Commis-
sach accident happening in connection with the operation of its property,

ties or service, wherein any person shall have been killed or seriously In-

s or whereby any serious property damage shall have resulted. Such report to
Comaission shall describe in detail: (1) Date, time, place, location

2) Extent of injJuries and other damage

3) Names of all parties involve&

4) Type of accident

In addition to the above, all utilities shall immediately upon the setting of

orma) investigation of the accident, notify the Commission of the date, time
le,ce of such investigation.

b) All accident reports sﬁbmitted to the Commission by the utility shall

ted by the Commission, its staff and employees as confidential and shall
made available to the publiec.



RULE 8

Complaints: Each utility shall mske a full and prompt investigation of all
complaints made to it by its customers, either directly or through the Commission,
and it shall keep a record of all writtern complaints received, which shall show
the name and address of the complainant, the date and character of the complaint,
and the adjustment or disposal made thereof, This record shall/ be opemn at all
times to the imspection of the duly suthorized representatives of this Commission.

RULE 9

Information for Customers: (a) Bach utility shall at any time, on request,
give Its customer such information and assistance as is reasomably possible in
order that customers mey sscure safe and efficient service. BRach utility shall
inform each customer of suy change made or proposed to be made in any comdition
as to its service az would affect the efficiency of the service or the operation
of the applisnces or eguipment which may be in use by said customer.

(b} Each utility supplying metered service shall adopt some means of
informing its customers as to the method of reading meters, either by printing
on its bills & description of the method of reading meters, or a notice to the
effect that the method will be explained upon application.

RULE 10

Meter Readings and Rill Forms: (a) Bach service meter shall indicate
clearly the units of service in cubic feet or gallons for which charge is made
to the customer. In cases where the dial reading of & meter must be multiplied
by & constant to obtain the units consumed, the proper comstant to be applied
shall be clearly marked on the face or dial of the meter. .

{(b) PBach utility shall, upon written request of any customer, cause the
meter resder reading the meter installed upon the premises of such customer,
to leave upon such meter & card or slip showing the date and time such reading
was taken and either the totsl reading expressed in the units of service, cubic
feet or gallonsg, recorded by the meter read, or showing the positiom of the hands
upon the dial of such meter at the time the reading was taken.

{¢) All vills rendered periodically to customers for metered service
furnished shall show, imn addition to the net amount due, the dates on which the
readings were taken, the meter resdings at the beginning and ead of the period
for which the bill is rendered, vhern requested by the customer or deemed necessary
by the utility, and all other essential facts upon which the bills are based.

Meter Rentals, and Customers' Deposits: (&) No meter rental, as distinguished
from & minimim charge for service, shall be charged by any utility for any service
meter installed by it for measurements upcon which bills are rendered; provided,
however, that in cases where seérvice meters are used as sub-meters to a main

meter, & reatal charge for such sub-meter may be established with the approval

of this Commission. The utility shall keep such sub-meters im good operating
condition, but will mot be required to keep a record of the monthly readings

of these meters. Sub-metering for resale by a customer, other than another utility
or & cooperative, is prohibited,

{b) Any utility may require at amy time from any customer or prospective
customer, & cash deposit intended to guarantee payment of curremt bills; such
required deposit shall mot exceed the amount of an estimated ninety days' bill
of such customer, or, in the case of & customer whose bills are payable in

advance, it shall not exceed an estimated sixty days' bill for such customer,
except that in the event an extension of lines and facilities is required to




Rule 11 (b) ~ (continued)

furnish such prospective customer with service, the deposit may be the amount of
the estimated bill for a longer period if so specified in the provisions of the
extension policy of the utility. Interest shall be paid by the utility upon such
deposits at the rate of five per cent per annum, payable upon the return of the,
deposit, or annually upon request of the customer, for the time such deposit WR.S
held by the utility and the customer was served by the utility, unless such

period be less than six months. Interest payments may, at the option of the
utility, be made either in cash or by a credit to the customer's account. In
computing interest, no consideration need be given to fractional parts of months

or dollars.

(¢) Each utility having on hand such deposits from customers, or hereafter
~receiving such deposits from customers, shall keep records to show:

(1) +the name of each customer making a deposit;

(2) +the premises occupied by the customer when making the deposit,
and each successive premises occupied while the deposit is
retained by the utility;

(3) the amount and date of making the deposit; and

(4) a record of each transaction, such as the payment of interest,
interest credited, etc., concerning such deposit.

(d) Each utility shall issue to every customer from whom such deposit is
received g ccirtificate of deposit.

(e) Each utility shall provide ways and means whereby a depositor who makes
application for the return of his deposit or any balance to which he is entitled,
ut is unable to procure the original certificate of deposit, may not, upon
easonsble proof, be deprived of his deposit or balance.

RULE 12

Filing of rate schedules, rules and regulations: (a) Copies of all schedules
f rates or individual contracts for service, forms of routine contracts, charges

or service connections and extensions of lines and of all rules and regulations

overing the relations of customer and utility shall be filed by each utility in

he office of this Commission.

(b) ADVICE NOTICES:

Advice Notices, numbered serially, shall accompany each tariff sheet filing
th the Commission. This notice shall list all sheets included in the filing
number and showing the sheet, or sheets, if any, being cancelled. The purpose
" the filing shall be explained in & brief statement as well as & statement
oncerning the extent to which customers will be affected by such filing. The
ce Notice shall be in substantially the following form:

NAME OF PUBLIC UTILITY
VICE NO........--o--...-..-........ DATE L A A N A R R A A A A )

e Public Utilities Commission
- the State of Colorado

te Services Building
Sherman Street
rer, Colorado 80203




Rule 12 (b) - (continued)

The accompanying tariff sheet(s) issued by .....{(name of utility)....
is (are) sent you for filing in compliance with the requirements of the -
Public Utilities Law:

ColOO P.U.C. NO. o s e ses bt 0000 Water A4

(tabulate sheets attached as follows):

Colo. P.U.C. Title of Cancels Colo. P.U.C.
Sheet Number Sheet Sheet Number
AN RN RN RN RN NN N ENNERE NN NN LA BE I IR B B B A B B A A N Y Y ] st s eestsensovennssrs

ETC.

" Here give purposes to be accomplished by the filing and direct attention generally
0 the changes being made; also, state the amounts, if any, by which the utility's
venues will be affected. If customers are not adversely affected, so state).

:;it is desired that this filing shall become effective on statutory (30 days) notice.
(If special short-term authority has been sought, pursuant to Rule 17 B (2) of the
ommission's Rules of Practice and Procedure, appropriately change language).

I NN RN E NN N ERENENNNNEENNNNEE NN NE NN NN N]

(Name and Title of Issuing Officer)
(c) REVISED TARIFF SHEETS:

Each tariff sheet, not an original, shall be designated lst revised sheet No.
sevssnessscancels original sheet No. ......... Oor 2nd revised sheet No. .........
cancels 1st revised sheet No. ......, etc. shall direct attention to the changes
ontained therein by the use of sultable symbole in the right margin. These
yubols may be "I" increase, "D" decrease, "C" Change in text, "N" new text, etc.
n & contents or index page the utility shall show the meaning of the symbols

ed by it to point out changes contained in its revised tariff filings.

“If a tariff sheet is issued under & specific authority or decision of this
ssion, each sheet so affected shall show the correct number in the space
Vided at the foot of the sheet.

(d) NUMBER OF COPIES TO BE FILED:

"~ An original and one copy of each advice letter and tariff sheet shall be filed.
he copy will be stamped as filed and returned to the utility.

The utility may file as many additional copies as it wishes which will also
stamped and returned.

(e) Schedules of rates, forms of contracts and rules and regulations as

ed with the Commission and available in the territory concerned shall also

on file in the local office of the utility and shall be open to inspection by
public.

(£) If the reascnableness of any charge, rule, regulation, or practice
utility with reference to service connections or extensions, or of any
covering the relations between customer and utility, is challenged, the
mission may, upon complaint and investigation, prescribe the proper charge,
regulation or practice which shall thereafter be followed.



Rule 12 - (continued)

(g) The Commission may reject any filing under this rule if the utility
fails to comply with the provisions as set forth in said rule. ’

RULE 13 .
4§ §
Discontinuance of Service: (a) No utility shall discontinue the service
of any customer for violation of any rule of such utility except upon written
tice of at least five days, advising the customer in what particular such
e has been violated for which service will be discontinued. This rule shall
10t apply where a bypass is discovered on a customer's service meter, or in
he event of the discovery of dangerous leakage on a customer's premises, or
in the case of a customer utilizing the service in such & manner as to make it
dangerous for occupants of the premises, thus making an immediate discontinuance
of service to the premises imperative.

(b) Delinquency in payment for service rendered to a previous occupant of
‘the premises to be served and unpaid charges for services or facilities not
dered by the present or prospective customer shall not constitute a sufficient
ause for refusal of service to a present or prospective customer, provided,
wever, the utility may decline to furnish service at the same premises for the
se of a delinquent customer by subterfuge in any manner. Subterfuge includes,
but is not restricted to an application for service at & given location in the
name of another party by an applicant whose account is delinquent and who con-
nues to reside at the premises.

RULE 1k

. Meters and Service Connections: (a) All meters used in connection with
metered service shall be furnished, installed, and maintained at the expense

f the utility, unless special authority to the contrary has been granted by the
omnission for good cause. Any appliances furnished at the expense of the '
tility shall remain its property and may be removed by it at any time after

e discontinuance of service,

(b) Upon application by & bona fide applicant for service, the utility will
furnish and install service pipe of suitable capacity, including the curb cock
and curb box required, from its water mains to the curb line or property line of
he property upon a public street, highway, alley, lane, or road along which it
bhas mains, a&ll such facilities to remain the property of and be maintained by

he utility. Utilities may require the applicant to bear not over 50 per cent

f the total expense incurred in making the service connection as a tap or

ervice charge.

(e) The customer will install that portion of the service inside of curb

r property line, the expense of same to be paid by the customer, materisl and
onstruction to be approved by the utility. The materials furnished by customer
construction of such service extension will at all times be and remain the
ole property of the customer, and when necessary shall be maintained and
epaired by the customer at his own expense.

RULE 15

Shortage of Supply: (a) The utility shall exercise reasonable diligence
o furnish & continuous and adequate supply of water to its customers and to
old any shortage or interruption of delivery thereof.

(b) If a utility finds that it is necessary to restrict the use of water

shall notify its customers, and give the Commission written notice, before
h restriction becomes effective. Such notifications shall specify:

-6



Rule 15 (b) ~ (continued)

1. The reason ror the restriction. .

2. The nature and extent of the restriction; i.e., on outdoor use of
water, use by certain classes of customers, etc.

3. The date such restriction is to go into effect. .

L, The probable date of termination of such restriction. oy
(¢) During times of threatened or actual water shortage the utility shall

equitably apportion its available water supply among its customers with due

regard to public health and safety.

RULE 16

Reports to the Commission: Each utility shall meke special reports at
such Time and in such form as the Commission may from time to time require.

RULE 17

Operation of "Dead Ends": "Dead Ends" in the distributing mains should
be avoided as far as possible. Where such "dead ends" exist, they should be
flushed at lesst once each week. To insure compliance with this requirement,
it is suggested that, where feasible, all "dead ends" be equipped with hydrants.

RULE 18

Purity of Water Supply: (a) All weter furnished by any utility for humen
consumption and general household purposes should be free from disease-producing
organisms, injurious chemical or physical substances and agreeable to the sight
and smell.

(b) Water which never shows the presence of the "B Coli Group" and which
has & reasonably low "Bacterial Count" under the usual standard test methods,
will ordinarily be considered safe from the standpoint of disease-producing
organisms., The rules and tests of the Sanitary Division of the State Board of

Health will govern in this matter.
RULE 19

Chemical and Bacteriological Analyses: (a) Each utility furnishing water
for human consumption or household purposes shall take a sample monthly or as
much oftener as this Commission or the State Board of Health may require, from
the source of supply or any point in the service designated by this Commission
or the State Board of Health, in accordance with the rules for sampling water
&8 prescribed by the Division of Sanitary Engineering of the State Board of
Health, and such samples shall be forwarded to that Department for tests and
analysis. Such test and analysis shall be made free of charge. The result of
such test and analysis shall be recorded in triplicate; one copy will be furn-
ished to the utility, one copy to be retained by the State Board of Health, and
the other copy to be furnished to this Commission whenever the results show

that remedial action is necessary.

(b) The Commission reserves the right to require, under its supervision,
an extended bacteriological as well as physical and chemical examination when
de@med advisable for any particular water furnished.

(¢) The results of all tests made by the Division of Sanitary Engineering
of the State Board of Health shall be kept on file and available for public
inspection for & period of at least two years. The records must indicate when
and vhere and by whom each test was made. The standard methods of water
analysis recommended by The American Health Assoclation, except as hereinbefore
provided, should be followed as regaerds chemical, physical, and bacteriological
xsminations and collection of water, and any departure therefrom should be
gspecifically stated.




Rule 19 - (continued)

, (d) Whenever tests made by the Division of Sanitary Engineering of ‘the

- State Board of Health, or by any other authorized agency, that discloses the
presencd of bacillus coli, or such a bacterial count as may be considered unsafe,
the utility shall employ all reasonable means to make its water supply safe for
human and domestic purposes. 4

RULE 20

Adequate Pressure Required: Every effort shall be made to meintain a steady
essure vhich will not at any time fall below the adequate minimum for domestic
service. In addition to furnishing commercial service, each utility furnishing
fire hydrant service must be able, at any time within reasonable notice, to

upply added fire service in accordance with the best standard practice cover-

ing service to local fire fighting equipment and facilities.

When the foregoing pressure requirements are outlined in a reasonable manner
by the ordinances under which the utility operates, they should be complied with
a8 set forth therein.

RULE 21

Pressure Surveys: Each utility furnishing water service in cities of 250
customers or more shall maintain a graphic recording pressure gauge at its plant,
downtown office, or at some central point in the distributing system or each sub-
livision thereof, where continuous records shall be made of the pressure in the
meins at that point.

Utilities operating in areas or commnities of five thousand or more
nhabitents shall equip themselves with one or more graphic recording pressure
gauges in addition to the foregoing, and shall make frequent records, each cover-
intervals of at least 2l hours' duration, of the water pressure at various
ints on the system. All records or charts made by these meters shall be
tified, dated, and kept on file, available for inspection for a period of at
ast two years,

RULE 22

: Water Meter Accuracy & Testing: Customers' meters should at all times
glster as nearly correct as is commercially possible, but whenever an installa-
on is made of a new or repaired meter, or tests are made periodically or other-
se, and a meter is found to register more than 103 per cent, or less than 97

r cent, of the water passed, when tested in the menner indicated below, it must
_replaced or adjusted so as to register as nearly 100 per cent as possible.

- All meters shall be tested at three rates of flow, and it is required
at meters larger than one inch (1") be tested at three or more rates according
the following table, the average of these tests to determine the per cent error:

Allowable Range Test Recommended Test

Flow Rate Flow
Gallons Per Minute Gallons Per Minute

Min. Max, Min. Med. Max.
*1 20 5 20
*2 34 5 34
-3 53 5 25 53

5 100 5 4o 100
8 160 10 100 160
16 315 *15 150 315
28 500 *15 250 500
48 1000 ¥20 500 1000

*

meter which does not register 95 per cent of the water which passed those
es marked ¥ should not be installed without correction.



Cthat all wsters purchased conform to the Standard Spsclilce -
@ Tk Codd Water Melters, as adopted by the American Water Works Associastion,
that the rulss for tests -4 reguirsmsnts of meters follow as closely as

glble the specifications of the Association.

e

After all necessary repairs, adjustments and final tests ha.ve been made so
4 the meter reglisters correctly, such meter shall be sealed. o /

RULE 23

eriodical Tests: Accuracy in registration of meters shall be insured by
willeal tests, the frequency of such tests to be determined by local conditions,
under average conditions the following intervals between tests should not
seeded for disc or current (turbine) type of meters:

1" or less at least once every five years,

', 13", a=zd 2", at least omce every four years,
3" at least. ance every three years,

L' gt least once every two years,

6" and larger at least once every year.

COrdinarily, meters of the current and compound type shall be cleaned at least
- esch year, except in the case of filtered or exceptionally clear water, the
rvals between clesnings msy be increased.

RULE 24

Meter Testing on Request: Each ubility furnishing metered water service shall

8 test of the accuracy of any service water meter free of charge, upon the

est of the customer, provided that the meter has not been tested within the

ve months period prior to such request, and provided that the customer will

& to accept the result of such test as a basis for the adjustment of the

erence claimed. The customer requesting the test may be present or have a

spentative present when the test is made, if he so desires. A writtem report

the result of such requsst test shall be made to the customer requesting

iy the original record being kept on file at the office of the uwtility for a
iof at least two years.

RULE 25

Tests by Commission: (=) Any service water meter will be tested by an
gyee of the Comuission upon written aspplication ¢f the customer for such
For such test a fee shall be forwarded to the Commission by the customer
making application, which fee shall be refunded to the customer by the

by 1f the meter be found fast, beyond the limits prescribed im Rule 26.
schedule of fees for Commission tests of water service meters is as follows:

For each meter not exceeding l-inch capacity cccececesescsccccescss $2.50

or each meter exceeding 1 imch but not exceeding
Q“inch Capacity ..OOOCQOOOOOOQDOOOOQG000000000000000.‘0.0.0000!00& L“QOO

or meters emeedmg 2=inch ﬂapa@i’t@’ CON BN OROLICORNPOBONOROGENBOESD 8000

b) Uponm written application to the Commission by any water utility, the

ion will make a test on any of the utility's service meters upon payment
he scheduled fee., This rule and the above schedule of fees apply only when
e is a dispute between the customer and the company regarding the accuracy

-meter,



RULE 26

= : '\f.,&.‘.imx.»ﬁ iﬁ.ﬂf Mg
s m&de U IR
ission, it is found o e

1l e made to determine the @V&?&g@ error Qf the mﬁter,

b

(b) Average Error: The average error of a water meter in tegts made by -
uCommission or the utility at the request of the customer shall be defined
ne-third of the algebraic sum of the errors when tested in accordance with

‘»m‘uw ®

(¢) When a meter is found to have a positive average error--that is, is
te~ln excess of three per cent on tests made at the request of the customer
Ither the Commission or the uwbtility, the utility shall refund to the

mer, an smount equal to the excess charged for the water incorrectly metered
g peried equal to one-half of the time elapsed since the last previous test,
ded that this period does not exceed six months.

(4) When a water meter is found to have a negative average error--that is,
Low-~1in excess of three per cent in tests made at the request of the

egr, by either the Commission or the uwtility, the utility may make a charge
customer for the water incorrectly metered for a period equal to one-half
he time elapsed since the last previous test, provided that this pericd does
exceed six months.

{e) 1If a water service meter is found not to register for any period or
glgter intermittently all of the water used for a period of time, the utility
egtimate a charge for the water used but not metered by averaging the amounts
gi&tured over similar periods, or over corresponding periods in previous years,
by any other acceptable available information.

RULE 27

Water Main Extensions: (&) Free Extensions: If an extension of the utility's
ribution system should be necessgary to serve an applicant or group of appli-

#, the utility, upon writben rsquest for service by such applicant or appli-

te, shall make the necessary exbtension at its own expense to give service,

ded the lsugth of the entire extension is not greater than that obtained by
owing one hundr M@i (100) fest or one hundred dollsrs ($100.00) per customer,

ver 1s the lesser.

(b) Extension sbove Free Limit: If the main extension required in order to
nish service is greater than the free extension specified above in (a), such
wlon shall be mede wnder the following conditions:

(1) The utility mey require the customer to advance the cost of
the extension above the free limit, and in such a case, for
each additicnal customer connecting to the extension, or
extension thereto, within a period of ten years from the
making ¢f the extensicon, shall repay to the existing customers
on the extension who have made advances, an amount egual to the
amount collected, as hereinafter provided, from such new
customers. Customers added to these extensions within ten
years of the extension shall be required by the utility to
pay an smount equal to their pro rata share of the cost of
the origiral snd subsequent extensions, plus the amount of
the cost of thelr particular extension over and above the
free limit. At no time shall the repsyment to a customer
exceed his coriginal advance. At the end of ten years, or
vhen all existing customers on the extension have been repaid,
no further repayment need be made by the utility, nor shall
“apy amounts be collected from new customers attaching to the
extension within the free limit. Where two or more customers
are applicants above the free extension limit, any repayments
to them, upon the addition ¢f new customers, shall be pro-
rated between them according to the amount of their original
advance,
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Rule 27 (continued)

(¢) The utility, may at l‘t;S op'bion, file with the Commission an ﬂ-x'r’e:‘rﬁfﬁz,s g
clicy other and different s stzted ia {a) and (b) above, subject to tie
porovel of the Commission.

(d) The distance of the applicant from the nearest main shall be used in -
etermining whether the applicant is entitled to a free extension"; and the cost/
extending the nearest existing main shall be used ag a basis in determining
¢ amount of deposit necessary in case the extension is above the free limit.

(2} The utility shall not be obliged to make the extension as required by
his rule unless the applicant shall furnish a sultable guarantee that he will
ge the service for at least three yesrs, or unless the owmer of the property
ved by such extension, or some responsible party, shall guarantee that the
ervice will be used for that time.

(£) The utility may, at its optiom, construct extensions having more than
ufficient capacity to meet particular requirements, in which case such
dditional capacity will be comstructed without obligation to customers. This
refers particularly to anticipated future extensions to the extension requested.

(g) If an extension is of such length and/ or the prospective business which
be developed by it is so meager as to make it doubtful whether the busluess
from the extension would ever pay a fair return on the investment, such a case

1l be classed as "special" and the fact reported to the Commission for investi-
loa and determination as to the reassonableness of such extension, and such
tion as may be considered necessary.



