
(Decision No. 68571) 

BEFORE THE PUBLIC tJrILITIE:3 COMMISSION 
OF THE STATE OF COLORADO 

* * * 
IN THE MATTER OF THE RULES OF THE ) 
PUBLIC UTILITIE:3 COMMISSION OF THE » 
STATE OF COLORADO REGULATING THE CASE NO. :2)23 
SERVICE OF TELEPHONE UTILITIE:3 ) 
WITHIN THE STATE OF COLORADO. ) 

November 25, 1966 

Appearances: Akolt~ Shepherd & Dick, 

BY THE COMMISSION: 

by Luis D. Rovira, Esq., Denver, 
Colorado, for The Mountain States 
Telephone and Telegraph Company; 

Flo~ L. Reyher, Haxtun, Colorado, 
for Haxtun Telephone Company and 
the independent telephone com
panies of Colorado; 

Robert Lee Kessler, Esq., Denver, 
Colorado, for the Staff of 
the Commission. 

STATEMENT 

On July 20, 1966 the above entitled proceeding was 

instituted by the Commission on its own motion. 

On this same date the Commission set this matter for 

hearing after appropriate notice to all interested parties in the 

Hearing Room of the Commission, 532 State Services Building, Denver, 

Colorado at 2:00 o'clock P.M. on October 5, 1966. At said time 

and place the matter was duly heard by Commissioners Bjelland and 

Horton and at the conclusion of the hearing taken under advisement. 

Prior to the setting of this matter for hearing, the 

staff of the Commission mailed to all interested parties copi~s of 

the proposed rules and regulations, which were the subject of a 

conference by and between the interested parties and the staff held 

on June 8, 1966 in Hearing Room A of the Commission, 534 State 

Services Building, Denver, Colorado. Witness for the staff testified 



that at this conference the proposed changes and revisions of the 

telephone rules were discussed with those present as well as any 

other suggested changes by those present at the meeting. Sub

sequent to this conference, the staff prepared the proposed rules 

which were the subject of the hearing before the Commission. 

At the time this matter was set for hearing by the 

Commission, the Secretary of the Commission requested that anyone 

having any suggestions, changes or revisions should file them with 

the Commission at least twenty days prior to the hearing. One 

written suggestion; having to do with proposed changes of Rule 

No.7, was filed. At the hearing the proposed rules were intro

duced as Exhibit No. 1 and testified to by the staff witness and 

recommendations made that these rules as proposed be adopted by 

Commission. Interested parties cross-examined the staff 

witness in regard to the proposed rules, including the proposed 

Rule No.7. After reviewing the testimony and exhibit submitted 

herein, we believe that the rules, prescribed in our Order herein, 

should be adopted by the Commission. 

FINDINGS 

THE COMMISSION FINDS: 

That the Commission is fully advised in the premises. 

That it appears from the records, files and testimony 

herein that all interested parties were dUly informed of the pro

ceedings and of the proposed rules. 

That the rules and regulations hereto annexed as Exhibit 

"A" and incorporated herein as fully as if the same were recited 

in words and figures, are just and reasonable, and compatible with 

the public interest, and should be adopted by the Commission. 
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o R D E R 

THE COMMISSION ORDERS: 

That the Rules Regulating the Service of Telephone Utilities, 

annexed hereto as "Exhibit A," be and become the Rules of the Public 

Commission of the State of Colorado, regulating the service 

within the State of Colorado. 

This Order shall become effective January 1, 1967. 

THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF COLORADO 

~~ .. ilimissioners 

Dated at Denver, Colorado, 
this 25th day of November, 1966. 

ls 
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THE PUBLIC UTILITIES COMMISSION OF THE BTATE OF G01ORAOO 

RULES REGULATING THE SERVICE OF TELEPHONE UTILITIES 

Effecti ve January 1, 1967 

RULE 1 

These rules shall apply to any telephone utility which 
~nga.ged in the business of rendering telephone service 

of the . Commission. 

RULE 2 

In the interpretation of these rules, the following definitions 

"Commission" means The Public utilities Commission of the State of 
Colorado. 

"Telephone Utility" means any person, firm, partnerShip, cooperative 
organization, or corporation engaged in the bUSiness of furnishing 
telephone service to the public under the jurisdiction of the Commission. 

"Subscriber" means any person, firm, partnerShip, corporation, munici
pality, cooperative organization, governmental agency, etc., supplied 
with telephone service by any such telephone utility. ' 

"Exchange Service Area" means the general area in which the telephone 
utility holds itself out to furnish exchange service as set forth in its 
tariffs on file with the Commission. Each exchange service area usuaJ.1y 
embraces a developed area and surrounding terri tory wi thin which there 
is a local cammlnjty of interest. 

HBase Rate Area" means the developed portion or portions wi thin exchange 
service area as set forth in the telephone utility's tariffs. Service 
wi thin this area is generally furnished at uniform rates without mileage 
charges. 

"Central Office" means the inside plant of the telephone utility as an 
operating unit, including the switchboard and appurtenant facilities 
used to establish connections between subscriber lines or between sub
scribers' lines and trunk or toll lines to other central offices within 
the same or at other exchanges. 

"Exchange" means the entire telephone plant and facilities used in pro
viding telephone service to subscribers located in an exchange service 
area. 

"Outside Plant ll means the telephone equipment and facilities installed 
on, along, or under streets, alleys, highways, or on private rights-of
way between the central office and subscribers t locations or between 
central offices. 

nstation" means the telephone instrument installed for the use of a 
subscriber. 

"Service Station or Switcher Line" means outside plant telephone 
facilities owned and maintained by a subscriber or group of subscribers, 
which lines are connected with the facilities of a telephone utility 
for communication service. 
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( continued) 

(It) "Toll station" .aus a telepaone instrument connected to a toll line 
or directl¥ to a toll board wlIIicll is provided tor long distece service 
~ • Hesaa&e telepaoae toll rates appl¥ to eacJa call. tJaeretrom. 

Extended area service is eXcAan&e service in wlIIicll tlle local calling 
area, i.e., tJae area in wlIIicll custOMrs u:r call. witJaout tJae payment ot 
a toll charge, includes one or JlDr8 otJaer local calling areas in 
addition to tJae noral serving exc~, as specitied in tlle local 
excUnge taritt. 

<lIl) "Taritt" --.n8 tJae entire bod;y ot rates, tolls, rentals, charges, 
classitications, maps aDd rules adopted ad tiled witll tlle Commission 
by a telepllone utility. ~t Slleet tI means au individual page ot tlle 
taritt. 

RULE 3 

General PrOvisions: Tltese rules and regulations govern tae f'urnisll1ng ot 
intras:s\e "EelepliOiie servtce and tacili ties to tJae public by telepaone utili ties 

to tAe jurisdiction ot tJae Commission. Tlte purpose ot taese rules is to 
forta reascmable service standards to tJae end tliat adequate and satistactory 

",,,,,,,"LU'''' will be rendered to tJae public tllroup t .. necessary retine.nt in tae 
transmiSSion ot bota local and lone distauee .SAgeS, 

TAe a40;ption of taese rules siaall in nQ lfIII\Y' preclude tlle CODIIIIission trom 
..... r.u.... or uendins tae SaM in wJaole or in part, or trom requiring any otaer or 

additioMJ. service equi~nt, tac1lit1es, or standards, eitaer upon cQ'IIRlaint or 
COlIDIission 's own motion, orupOft tAe application ot any telepaone 
In special cases tor gOQd cause a.1ILewn, not contrary to statute, tae 

00llll188ion u:r perm t deviation trc:a tllese rules 1nsotar as it u:r tind cQ'IIRl1ance 
tlierew1ta to be 1JQossible, 1.JI,pract1cal or 'U.TrUlecessary. It, tor good cause s&own, 

utility is pe~tted a deviation tro. ~ ot tllese rules, suea JIIOditied rule(s) 
as &utaor1zed by the CODIIIIission shall be set torta in the tiled tar1tts ot tae 

Tltese rules slaall in no w.y relieve any utility trom any ot its duties 
tlle laws ot this state. 

RULE 4 , "" 

Olasses ot Service: Each telephone utility sJaall tile witll tJae COlIDIiss1on 
;rel\Witiona en~ratIng .ad cOll.Preaensivel¥ defining tlle classiticat10ns ot service 
available to subscribers. 

RULE 5 -
Grades ot Service: Tlte principal grades ot service are individual, t'WO

party', lour-party &'i1.(! JIUlti-party service. In general, individual, t'WO-party, 
ad tour-party service are provided within tae base rate area, and DlUlt1-party 

is provided in rural areas outside tJae base rate area but witAin tae 
•.•• ···~a:.IIIl~te service area ot tlle telepaone utility. 

WitAin tae base rate area, no telepaone utility sh.&ll. place more tJaan tour 
"bseri bers on any local exchange Une, except upon approval by tae CODIIIIission 

multi-party service witllin tae base rate area at a specitic rate tor suca 
... ",._- of service. Wi tll1n tlle .. e rate area no telepaone utility sluJ.l connect 

subscribers on any 11:ne tlrtaD. are conteJIWlated under tlle grade ot service 
·.·.·.·alll&1"'rec!i tJae subscriber on suea line. 

rural li:nes wIlere all.ti-part,y service is provided, no more tluLn 10 sub
sUll be connected to U':3' cireui t. All rural circuits now serving more 

subscribers s:ball be clt.aD.ged to .et tAis requir-.nt. Tlte telepaone 
ay regroup subscribers in sucll a manner as ay be necessary to carry out 

proviSions ot tJa1s rule. 
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RULE 6 

Service Areas: Each telephone utility shall file excu.nge _pe w:I.. th the 
commission sSOWing the Exchange Service Area for each telephone exchange operated, 

_ps shall be in sufficient detail to permit locating the Exchange 
Area boundaries in the field. 

!;!LE7 

Accidents: (a) Each utility shall, as soon as possible, report to this 
commission eacA accident happening in connection w:l..th the operation of its 

facilities or service, wherein ~ person sAall have been killed or 
injured, or whereby ~ serious property damage shall have resulted. 

report to this C~ssion sAall describe in detail: 

Dl.te, time, place, location 
Extent of injuries and other damage 
Names of all parties involved 
Type of accident 

addition to the above, all utili ties shall iDpediately upon the setting 
&Df formal investigation of the accident, notify the C~ssion of the date, 

and place of such. investigation. 

All accident reports submitted to the Commission by the utility shall 
treated by the CommiSSion, its staff and employees, as confidential and shall 

made available to the public. 

RULE 8 

Each telephone utility shall make a full and prompt investi
made by its subscribers, either directly to it or 

RULE 9 

Each exchange shall have sufficient sw:l..tchboard 
force, or sufficient autouatic equipment to 

at all 'With reasonable facility, and each telephone utility 
0·'''''_ .... provide and _intain adequate telephG>lle fa,cilities so as to uve available 

all times lNtticient plant and equipment to supply a.ny reasonable demand for 
·0IIIlII!I.£-""L<08 w:l..thin the base rate area,. When necessary, traffic studies sAall be 

and recorded during the busy hours, to the extent and frequency required to 
.· •. ·,.~IIII.)J:181i:ra"t,e to the Co.mm1ssion that sufficient equipment is in use and that an 

operating force is provided. 

Each telephone utility shall provide emergency service in all exchanges 
·.m.r,~tE~ in waich regular service is not a,vailable a,t certain periods during the 
~s of the~. When service is not continuous for the full 24-hour ~, 

_Icmetr arrangements shall be made for handling emergency calls during tae off 
the use of a.l.a.r.m8 aintained in proper condition w:I.. th someone con

available so that emergency calls w:l..ll be given prOllQ?t attention. 

RULE 10 

Cord Pair Requirements: Each sw:l.. tchboard shall have sufficient cord pairs 
tail· a'€ no time lurIng the norJIISl. busy &ours w:l..ll the pa,ssing of a call be 

due to lack of a cord pair. Periods of aeaVY' trattic resulting from. 
'~Wlt~ occurrences, such a,s a fire or storm, w:l..ll not be considered as normal 

AourS. 
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RULE 11 

Subscriber Deposit: (a) AJ:ry utility may require at a.:cy time from. a.:cy sub
Icr1ber or prospectIve subscriber, a cash deposit intended to guarantee p~nt 

current bills. Such required deposit sBall not exceed the amount of an 
.............. ", ..... ninety days' bill of such subscriber, or in the case of a subscriber 

bills are payable in advance, it shall not exceed an estimated sixty days' 
sucll subscriber, except in the event an extension of lines and 

is required to f'urnisll such prospective subscriber witll service, the 
~ be the amount of the estimated bill for a longer period, if so 

in the provisions of the extension policy. An estimated charge for 
calls ~ also be included in the total amount of deposit required. 

lilI.l.llII,P.L.<;:; interest shall be paid by' tlle utility' upon such deposits at the rate of 
per cent per'annum, payable upon the return of tlle deposit, or annually 
request of tlle subscriber, for the time such deposit was held by the utility 

the subscriber was served by the utility, unless such period be less than six 
mnln~r.~ Interest p~nts ~, at the option of the ~tility, be made either in 

or by a credit to the subscn ber I s account. In computing interest, no 
need be given to fractional parts of months or dollars of principal. 

Each utility having on hand such deposits trom. subscribers, or hereafter 
such deposits from. subscribers, .¥l' keep records to show: (1) the 

each 'subscriber making a deposit; (2) the premises occupied by the 
when making the deposit and each successive premises occupied wi:l1le 

deposit is retained by the utility; (3) the amount and date of aldng the 
~JOsjl t and (4) a record of each transaction, such as the pa.yment of interest, 

credited, etc., concerning such d~it. 

Each utility shall issue to every subscriber from. whom. such deposit is 
a certificate of deposit. 

Each utility shall provide ways and means whereby a depositor who makes 
for the return of his deposit or a.:cy balance to wi:l1ch he is entitled 

is unable to procure the original certificate of deposit, may not upon 
:r'IJI,.c.nalt>~e proof be depn vedof his deposit or balance. 

RULE 12 . 
tions: (a) Copies of all schedules of 

••• ·.l/1l,tes (o)ir~na:rv:ra\uiil:-Ccoonn:t:ra.cn;;cffisnroorr-ss.e;r;;rcc:ee~, -ro:or.aa.e ot routine contracts, elaarges 
service connections and extensions of lines, exchange service area maps, 

::::::'llIIlILDtlI rate maps and/or written descriptions of' the areas contained in said maps, . 
all rules and regulations covering the relations of subscribers and 
shall be tiled by each utility in the otfice of this Commission. 

Advice Notices: 

Advice Notices, numbered serially, shall accompa.:cy each tarift sheet filing 
Commission. TlUs notice shall list all sheets included in the filing 

number and showing the sheet or sheets, if a.:cy, being cancelled. The purpose 
filing shall be explained in a brief statement as well as a statement con

·:·L"".L· ... ~u"'O< the extent to wi:l1ch subscribers will be affected by' such tiling. The 
""",".V.L!.:"" Notice shall be in substantially the following torm.: 
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(b) - (continued) 

Advice No. • it •••••••••••••••• 

Public utili tie. Commi •• 1on 
of tAe Stat.e ot Col.orado 
State Service. Building 

saeran Street 
~ver, Colorado 80203 

Date . ................. . 

The acc~ ta.:ritt sAeet(.) 1 •• ued by •••••• (:Q&1IIO ot utility) ••• 
(are) .ent you. tor tiling in cOlll4P;J.1ance wi tll the rku1r .... t. ot the 

_""li.c Utili ties Law: 

Colo. P.U.C. No •••••••••••••••••• ,.. Telepaone 

(ti:L'bulate sheet. attached as tol.low8:) 

~tle ot 
saeet 

cancels Colo. P.U.C. 
saeet Number 

t ................... . .. . , ............. . ............ , ............... .. 
.. .. 11 ................. . • ••••••••••••• ,. .. If .' .......................... . 

k.I!1II1X'1!! give purgo.es to be accomplisBed by tAe tiling and direct ~ttention 
to the cl'la.uges be:lng ade; alao, state tlle &lIOUl1t., it any, by 

:::::::::::<_,,~ the utility I s revenues will be aftectefl. It sUbscribers are not 
< M'ller'.e:L:y aff'ected, so state.) 

It i. de.ired t ... t tat. tiling skall become ef'f'ect1ve on .tatutory 
days) notice. (If' .~c1al Q.or't .. tera authoritY' ... s been sQUillt, 

.D:t;ll'fJU&tLt to Rule 17 B (2) of' theCommis.1on' IS Rule. of' Practice and Pro
ced\1l"e 1 appropriately' cllUa.nse l..anp.se) • 

.. • • • • .. • • • • • • • • • • .. • .. • • • • .. • .. • • • .. .. • • • • • (I •• 

(N_ SAd title of' i •• u.1ng oUicer) 

,,, ~ • !t •• 

tar1f'f' .keet, not an original, skall be des:l~ed 1st revised sheet 
~ •• e&'Q.Cflls original shflet No. •••••••••• or 2nd ~V:Lsed sheet No. • ••••••• 
:t..t revised met No. • ••••••• , etc., skall direct attention. to the cl'la.uges 

taerein by the u.e of' suitable .ym.bol.s in the ript argin. The.e sym.
be "I" increa.e, "D" decrease, "c" cl'la.uge in text, "N" new text, etc. 

c~L'teli),t. or index pase tAe utilitY' .ball. saow tke aea.n1ng of' the .ym.bols 
it to point out cl'la.uges contained in it. revised tar1tf' f'1lings. 

a tuiU sAeet :1.. issued under a specif'1c autaori ty or decision of' this 
, each sheet .0 af'f'ected sball aJaow the correct number in tAe apace 

at the f'oot of' the skeet. 

or1&1na.l and one copy of ea.cJa advice letter and tar1ft skeet skall be 
ae cfIIIT wiU be stctDped ... t:tlfld and rfIt:t;ll'ned to tJae utility. 
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(d) - (continued) 

The utility ~ file as many additional copies as it wishes Which will 
also be sta.m.ped and returned. . 

e) Schedules of rates, forms of contracts and rules and regulations as 
'Wi th the Commission and available in the terri tory concerned shall also 

on file in the local office of the utility and shall be open to inspection 
public during regular business hours. 

When a utility desires to change or modify the boundary of an exchange 
service area or base rate area b.Y the filing of a new map and/or a written 

of the proposed area, it shall follow the procedure set forth 
In addition the utility shall submit proof of notice of the proposed 
to each telephone utility whose exchange area adjoins the exchange 

area boundary lines or is located reasonably near the unfiled territory 
would be changed b.Y such revision, and at said time of notice to the 

other utility shall also file a copy of the notice with this Commission. 

The Commission may reject any filing under this rule if the utility 
c~ly with the provisions as set forth in said rule. 

~13 

Discontinuance, Suspension or Refusal of Service: No telephone utility 
shall-Qlscontinue service to any subscriber for the non-p~nt of any sum for 

toll or other service except upon written notice of at least five 
the subscriber of the amount due and the date b.Y wh;1ch the same 

be paid. In the event the subscriber fails to pay, or make arrangement 
b.Y said date, the telephone utility may s~nd the service or dis

the service without suspension or, following suipension of service, 
the connection and remove any of its equipment from the subscriber's 

In the event there is disagreement or dispute concerning a bill for 
service, the subscriber shall have the right to deposit a sum of 

equal to the amount of the bill with the tel~hone utility pending 
and thereby avoid discontinuance of service for non-payment of such 

_"~'.I!"_" __ bill. 

Service may be denied to any applicant for failure to c~ly with applicable 
'1"""111"",\,,1+_ of these rules, or the telephone utility's rules, or the require

municipal ordinances, or law pertaining to telephone service. 

Delinquency in payment for service rendered to a previous occupant of the 
to be served and unpaid charges for services or facilities not ordered 

the present or prospective subscriber, or failure to p~ directory adver
charges, shall not constitute a sufficient cause for refusal of service 

a present or prospective subscriber. 

RULE 14 . 
Sui table rules and instructions shall be adopted by each 
followed b.Y telephone operators governing the phraseology 

operating methods to be employed b.Y operators on regular, special and toll 

Traffic rules so adopted by each telephone utility, including instructions 
methods to be used b.Y the operators shall be followed as closely as 

The Commission ~ review the practice of any telepJaone utility with 
',;&;C;,l.!iIiI.L"u. to the adopted rules and c~liance therewi tJa and ~ make suggestions 

to changes in practice. Traffic rules shall be available at any 
time for inspection b.Y the Commission or its statf. 
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(continued) 

Telephone operators must be instructed to be coUrteQus, considerate, and 
in the handling of all subscriber calls. 

cQmmlnjcations between subscribers of telephone utilities must be 
as confidential in nature and operators or ellQ?loyees must not listen 

conversation between subscribers except when an operating necessity. 
ABI~Nt+.l'1''''!\lI shall not repeat, or divulge the nature of any local or iong distance 

nor divulge any information inadvertently overheard. Telephone 
will be held responsible for strict cOllQ?liance with this rule by 

employees. 

calls should be carefully supervised by the operator and disconnects 
"1"'1"1"',"'''''''+.1 supervisory signaJ..s are received by the operator. 

RULE 15 

( a.) ~ual Exchanges. At manual exchanges serving 500 
95~ of the calls should be answered by the operator 

:w11~ao\lt undue delay. At all other exchanges, at least 9010 of the calls should 
uawered without undue delay. 

small exchanges operated in connection with other work, slower service 
adequate, but effort should be ma.de to cOllQ?ly with the provisions of 

It is not intended that this rule shall mean that the average 
atlUn.:riIIJ2: time on all calls should be delayed, for good service requires prOllQ?t 

of all. calls. In large exchanges it should be possible to answer 
ma~ority of calls within three seconds except during periods of momentary 

is not contellQ?la.ted that this rule can be observed during 
~.~.~~ of emergency when an abnormal and unexpected volume ot traffic occurs. 

toll centers serving an aggregate number ot more than 5,000 subscribers, 
one operator is on duty, a person capable ot operating the toll swi tch

shall be on duty at the toll switchboard oftice, and available tor 
duty when required. 

Dial Exchanges. Sufficient dial central office capacity and equip-
sluUl be provided to meet the following minimum. requirements during any 

gr1llJ. busy hour: 

Dial tone within 3 seconds on at least 9510 of telephone calls. 

Complete dialing of called numbers on at least 9510 of telephone calls 
without encountering a busy condition within the central office or 
in inter-office trunks. 

RULE 16 

Each telephone utility shall make reasonable provisions 
from failures ot lighting or power service, sudden 

in traffic, illness of operators, or from fire, storm, 
"T,",' .... ~,.'" of God, and ea.ch telephone utility, shall issue instructions to its 

covering procedures to be follOwed in the event ot emergency in 
"I'\"1"""~r"m+_ or mitigate interruptions or illQ?airment ot telephone service. 

~~· •.. ·~am~~s serving more than 10,000 subscribers, and in smaller exchanges, 
arrangements shall be ma.de tor an alterate source of power 

_.ULr""u for the operation of service in the event ot continued power failure. 
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(ooatinued) 

.~es servil!l.i more than 500 subscribers, arrangements shall be made 
"'"-.. ,-... ~ ... ~ Gpel"&tor O&n be made available on short notice at any time in 

event of iUaess or accident to the operator during those hours when only one 
.mll!l!t*a1r.al' 1s oa 4ut,r. A:rra.u1J1l Ints shall be made for assembUng necessary 
~serve ope.tolNiI ~tly 1n the event of untoreseen and substantial rise 

trattie volwae resultiq from an emergency condition. 

Service Inter~tioas: Each telephone utiUty shall make all reasonable 
~ons ~CI) p~even'En'Eerruptions of service. When interruptions occur, the 

shall re-establish service with the shortest possible delay. 

Whenever service must be interrupted for the purpose of 'WOrking on the 
or etuipuJ:l't, t .. work shall be done at a time which will cause the 
ineoaveD1ence to the subscr1bers, and any who would be seriously 

1III.'T"'!1"1III .. ".,,_ 'b.r such intarrupttoa shall, so far as possible, be notified in 

:mach telepaoae utiU ty shall keep a record showing all interruptions 
&T:!ret'r'£.'I:~lg serV:lAe in fIA entire uchange service a.rea or any major portion 

I'b:1a record sAa1l sheIM the date, time, duration, extent and cause 
inte~t~on. 

When .. subscriber I s telephone is reportea. or found to be out of order, 
~be restored to service as promptly as pOSSible, but in the event it 

~!I~!.aB G\\t of orelaI' in exoess of 24 eonsecuti ve hours after notice to the 
the utility aU;ll retund to the subscriber the pro rata part of that 

;;,;_11'1::6 S olIarps f0r t_ period of days during which the telephone was out of 
!ltI1s retun4 My be accODlllished by a credit oa a subsequent bill for 

·~"".1Ii\t11~IUNlL. .erv1ce. 

RULE 18 

!&inteDance of Plant and 1pquipment: Each telephone utiU ty shall adopt a 
CI)'f It_linc tests, inspectioas, and preventive maintenance aimed at 

efficient ap~ of its system so ... to permit the rendering of 
, a ...... te, and coat1nuous service at all times. Inductive interference, 

;'c'liiI;I,I,I\I",<I.L.L., and intelltg:l.ble cross .. talk are not coasistent with adequate service, 
..tateDaDce sbould be designed to eliminate and prevent such occurrences. 

exc~ps .erving more than 500 subscribers, periodic leakage tests 
l1114e oa all ~ ts by use of proper instruments to determine that 

,;I!I'I/Ii ..... ,Q:d,Im:" insuJ.a,tioa 1. be1l!1.i aintained and to further discover any substan .. 
cMace in insu.lI4.tioa values which migll.t anticipate service difficulties. 
re.istance testa or transmission loss tests should be made on local 

::::;~I;'VIiJu.t Wen trawsmiasioa is poor, in an endeavor to locate the source of 

.ttt.;lD.taaace of open wire faciU ties shall include the replacement of 
__ ,. or Jlliliu .. 1l!1.i in.~tC!)rs, broken or badly deteriorated pC!)les, crossarms 

la"a.eket .• , and ru.ted .w:lre. Defective spUces shall be replaced, slack 
:reteaa1oae4, the wires properly transposed, and adeq,uate clearance pro .. 

;:;"";~~ .... u; bat_en the w:t.res &I1d trees 0r brush. 
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(continued) 

Switchboard maintenance shall include the replacement or repair of frayed 
':'&:IiQ1!tcl.llI the periodic gauging of jack ferrules, and plugs, and the replacement of 
,';',,""UT!LLL"'" and plugs worn beyond reasonable tolerance. The night aJ.arm circuit 

each line and the ring-off drops on the cord circuits shall be tested period
and adjustments -.de 'Where necessary. central office batteries shall be 

~~lI',~,t;:Iu. 'When required to -.intain good telephone service. 

Dial central office equipment shall be inspected and routine tested at 
' ..... ' ...... ,.\0'" intervals, and such r~rs, adjustments or replacements made as 

found to be necessary and as are required to insure the proper functioning 
swi tching equipment. 

All station apparatus shall be properly -.intained including replacement 
t~~tters and receivers 'When broken, damaged, or 'When necessary for good 

Station batteries or -.gneto systems shall be replaced 'Whenever 
tor good service. Usually dry cell batteries must be replaced 'When 

per cell is one volt or less. 

station dry cells shall show either the date of original installation 
date of -.nutacture, or in lieu thereof the telephone utility ~ keep 

~ •• ',~IC(~Q at each central office of the dates of installation of station batter
at stations served from that central office. 

Records of various tests and inspections shall be kept on file in the 
iM,""'4.U'V of the telephone utility for a reasonable period of time. These records 

.how the line or station tested or inspected, the reason for the test, 
,litelo.el:~&.L conditions under 'Which the test was made, the general result of 

and such corrections as were made 'When the test indicated need for 

RULE 19 

Grounded Circuits: Telephone utilities shall provide full metallic cir
- or equiViIent, tor all subscribers located within the base rate area, 

far as economically feasible to all rural multi-party subscribers 
beyond the base rate area. Telephone utilities operating ground 

~~n ~ral circuits 'Which are affected by inductive interference should co
~~~~.~,,,, to the fullest extent possible with all interested parties in correct

condition, and 'Where necessary to eliminate inductive interference, 
metallic cirouits, properly transposed, shall be provided. 

RULE 20 

When trunk lines or toll circuits for communication are 
more telephone utilities between exchanges, the circuits 

such exchanges shall be full metallic, or equivalent, and no sub
, instruments other than toll stations shall be regularly connected 

Sufficient interoffice channels shall be provided to handle the 
c without unreasonable delay. Subscribers' instruments now connected to 
lines or toll circuits other than toll station shall be removed therefrom 
a period of one year from the effective date of this rule unless 

to this requirement is authorized by the CoIllD1ssion. In special 
semi-public pay station or other toll stations ~ be connected to 
circuits until such time as the traffic requires additional circuits, 

the operation of such stations does not seriously interfere with 
Mr.u.",.I..I,..I.J~1:!. of through traffic. 
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RULE 2J. 

Service Station Lines or Switcher Lines: Each teJ.ephone utiJ.1ty fUrnishing 
tciing serVice for service lines ihali fiJ.e with the Commission reasonabJ.e 

and regu.l.ations covering conditions under 'Which the teJ.ephone compan:y will 
a service J.1ne to its faciJ.1ties and perform switChing service for 

T,nese ruJ.es ~ provide reasonabJ.e regulations covering the 
.~ .. ~~teluw~e of such J.1nes and equipment connected thereto as .~ be required 

ft __ ,~_+ an &Averse effect on the general. character of service rendered by 
telephone utiJ.1 ty • Such ruJ.es ~ provide for the discontinuance of 

to an entire J.1ne requiring repairs, but only after written notice of 
~~~~lt1.on to discontinue service has been given to the authorized representa-

thereof which notice shall specify particuJ.ar repairs necessary to make 
service proper, and a reasonable period of time shall be aJ.J.awed after the 

notice before discontinuance of service within which to make the 
~.Ig¥~ corrections. 

case of disagreement relative to the extent of repairs necessary to 
the J.1ne in satisfactory and serviceable condition, the matter shall be 

ei!@M"l!I!cl to the Commission. 

RULE 22 

A teJ.ephone directory shall be reguJ.arly pubJ.1shed for each 
the name, address and teJ.ephone number of all subscribers 

by that exchange except :8hose requesting omission of their listing from 
41rectory. No~, aJ.J. telephone directories should be revised annuaJ.ly, 
reasonable extensions may be made 'Where 'Wholesale number changes will be 

8IiU!IA.'I"'V' in the imm.ediate tuture as, for eDlll'le, in connection with dial 
central office area cuts, and changes from four-to-seven-dig1t 

ExtenSions may also be aJ.J.owed by the Commission 'Where it can be 
it is unnecessary to revise the directory due to a relatively small 

8I'P resulting from new J.1stings or changed numbers. 

the event of an error in the J.1sted number of any subscriber and until 
41rectory is pubJ.1shed, the telephone utiJ.1ty shall. make whatever special 
__ 1+.. are necessary and reasonable to insure that calJ.1ng parties are 
to reach the subscriber 'Whose J.isted number is in error. In the event 
error in the name~or address J.1sting of any subscriber, such subscriber's 

name, address and teJ.ephone number shall be in the fiJ.es of the informa.
o,erator and turnished any caJ.J.er upon request. 

Whenever any subscriber's telephone number is changed for any reason after 
i;trectory is published and untiJ. a new directory is issued, the telephone 

shall, subject to the availabiJ.ity of faciJ.ities, intercept aJ.J. caJ.J.s 
for.mer number for a reasonabJ.e period and give the calJ.1ng party the 

~u.ber tor that subscriber and the correct number shall. be in the fiJ.es of 
information operator and turnished any caJ.J.er upon request. 

Directories should contain sufficient instructions to enabJ.e users to 
local' and toll caJ.J.s properly. Such instructions should also contain 

numbers, printed conspicuously, for emergency caJ.J.s, such as for the 
and fire departments. 

issuance of the new directory, one copy for each main teJ.ephone ser
>shall be distributed to aJ.J. subscribers served by the exchange involved, 
~,shall be furnished to the Commission. 
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RULE 23 

Held ~lications for Service: During such periods of time as telephone 
ties ~ not be able to supplY telephone service to prospective sub-

wi thin 10 days after the date of application for service, the tele
utili tr shall keep a record for each exchange showing the name and 

-""' .... "' .. of each applicant for service, the date of application, the class and 
of service applied for, together with the reason for the inability to 

:."':<:J.V.UL." the service to the applic&X\t. When the number of such applications held 
one menth or lonser exceeds 100 at ~ central office, the telephone utility 

maintain a SUlDll&l'Y of applications tor each central office showine.; the 
nUJlber by various causes for delay and by dates of application. 

RULE 24 

Records: Each telephone utility sball maintain an accurate record of all 
in! written complaints made by its subscribers regarding service, or rates 

claarges. This record sball include the na.m.e and address of the subscriber 
nant, the tiJae, date and nature of the complaint, the action taken to 

trouble, and the date and time of such trouble clearance. This record 
be made available to the Commission or its authorized representative at 

time upon request and shall be preserved for not less than six menths from. 
compJ.a;int. 

Such record of complaints should indicate to the telephone utility or to 
Commission whether or not ~ particular subscriber encounters the same 

tie!i frequently, whether a large number of complaints arise from. the 
irregularity in service, or whether SQJae phase of the construction, equip
maintenance or operation are unsatisfactory. 

Where a telephone utility is generally operated with ~ other enterprise, 
records must be kept so that the results of the telephone operation 

determined at any time. 

Each telephone utility serving more than 500 subscribers shall keep com-
maps and records showing the location and description of its plant and 
ies, including the number of toll circuits and interexchange circuits, 

extent of the area served by the utility and the nature of plant and 
used in providing telephone service. 

records required by these rules shall be kept within the State at an 
ce or offices of the telephone utility and shall be made available to the 
ssion or its authorized representatives at any time upon request. 

RULE 25 

Extension of Service: It is the obligation of each telephone utility to 
reasonaDle eXtensions of its lines and service within any exchange service 

the telephone utility either wi thin or beyond the base rate area. 

Each telephone utility shall maintain rules and regulations on file with 
Commission as part of its tariffs which set forth the conditions and cir

under which line extensio~ or extensions of service will be made to 
service to applicants within the exchange !'ervice area, includine.; 

of charges tor service connections, extensions and line mileage, and 
of such rules and regulations shall also be on file in the local offices 
telephone utility and shall be available for the inspection of the public 
regular business hours. 
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(continued) 

Such. rules and regulations -.y also provide for a.greements between the 
telephone utility and a subleri ber or group of subscribers whereunder the 

agrees to construct, in accordance with standard specifications, a 
from. the subscr! ber I s station location to an agreed upon point of 

connection with the telephone utility I s system. Under such circumstances, the 
ltation equipment -.y be owned, installed and mainta1ned by the telephone 
utility, but the subscriber or sub$cribers would own and bear the cost of 
maintaining their service line. Telephone serviee :f'urn1shed under these con

is subject to tariff provisions of the telephone utility applicable 
service lines. 
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