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(f) If the reasonableness of any charge, rule, regulation or practice of
any utility with reference to service connections or extensions, or any rule
covering the relations between customer and utility, is challenged, the Com-
mission may, upon complaint and investigation, prescribe the proper
charge, rule, regulation or practice which shall thereafter be followed.

(g) The Commission may reject any filing under this rule if the utility
fails to comply with the provisions as set forth in said rule.

RULE 13

Discontinuance of Service.——(a) No utility shall discontinue the service
of any customer for violation of any rule of such utility and/or for non-
payment of any sum due for utility service except upon written notice of
at least seven days, advising the customer in what particular such rule
has been violated for which service will be discontinued, and/or the amount
due and the date by which the same shall be paid. This rule shall not apply
where a by-pass is discovered on a customer’s service meter, or in the event
of the discovery of dangerous leakage on a customer’s premises, or in the
case of a customer utilizing service in such a manner as to make it danger-
ous for occupants of the premises, thus making an immediate discontinu-
ance of service to the premises imperative.

(b} Delinguency in payment for service rendered to a previous occupant
of the premises to be served and unpaid charges for services or facilities
not ordered by the present or prospective cusfomer shall not constitute a
sufficient cause for refusal of service to a present or prospective customer;
provided, however, the utility may decline to furnish service at the same
premises for the use of a delinquent customer by subterfuge in any manner,
Subferfuge includes, but is not restricted to an application for service at a
given location in the name of another party by an applicant whose account
is delinquent and who continues to reside at the premises. Service shall not
be discontinued or refused for fajlure to pay any indebtedness exeept as
incurred for utility service rendered by the utility in the State of Colorado.

(¢) In the event a utility gives notice of discontinuance of service in
accordnrnce with section (a) of this rule, said notice shall advise the cus-
tomer how to contact the utility to resolve any dispute, with respect to
amount or date due, and/or with respect to violation of any rule, and, in
ad(}itlilon, said notice shall advise the customer of his rights under this rule
as follows:

(1) The right to make an informal complaint to the Commission Staff
by letter, telephone or in person; and/or ‘

(2) The right to request in writing, a hearing before the Commission.
The Commission may order the utility not to terminate service pending
a hearing at the discretion of the Commission. Ordinarily, such an
order not to terminate service will be issued only if

(a) The customer has posted a deposit with the utility equal to the
amount in dispute; or

(b) The customer has previously made an informal complaint to
the Commission Staff and Staff investigation of such complaint
indicates probable success of the customer.

(d) In the event a customer requests a hearing on the proposed termi-
nation of service by the utility, the Commission shall set the matter for
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GAs UTILITIES i1

RULE 18

Construction Requirement.—(a) The gas plant of the ufility shall be
constructed, installed, maintained and operated in accordance with accepted
good engineering practice in the gas industry to assure, as far as reason-
ably possible, continuity of service, uniformity in the quality of service

furnished and the safety of persons and property.

(b) Unless otherwise specified by the Commission, utilities shall use the
Federal Minimum Safety Standards in part 192 of Title 49, Code of Federal
Regulations as of June 30, 1973, containing the minimum Federal Safety
Standards for the transportation of gas and for pipeline facilities used for
this transportation. These regulations which are made a part hereof by
reference are set forth in detail in the Federal Register, Volume 85 No. 161
of Wednesday, August 19, 1970, and subsequent amendments 1 through
14 thereto, which are also made a part hereof by reference, are published
in the Federal Register as follows:

Amendment
No. Federal Register
Vol. No. Date
1 35 205 16/21/1970
2 35 220 11/11/1970
8 35 223 11/17/1970
4 36 126 6/30/1971
5 36 176 9/10/1971
6 36 252 12/81/1971
7 37 172 9/2/1972
8 37 192 10/3/1972
9 37 193 10/4/1972
10 37 199 10/18/1972
11 37 200 10/14/1972
12 38 35 2/22/1973
13 38 68 4/10/1973
14 38 109 6/7/1973
RULE 19

Definition of a Cubic Foot of Gas.—(a) For the purpose of testing gas
under these rules, a cubic foot of gas means that amount of gas which when
saturated with water vapor at a temperature of sixty degrees (60°)
Fahrenheit and subjected to an absolute pressure equal to thirty inches
(30”) of mercury, at thirty-two degrees (32°) Fahrenheit, (14.73 pounds
per square inch) occupies a volume of one (1) cubic foot.

(b) Sales, Low Pressure Distribution. For the purpose of measurement
of gas to a customer, a cubic foot of gas shall be taken to be the amount of
gas which occupies a volume of one (1) cubic foot under the conditions
existing in such customer’s meter as and where installed, provided, how-
ever, that when gas is metered at a pressure in excess of four ounces above
local atmospheric pressure a suitable correction factor shall be applied to
provide for measurement of gas as if delivered and metered at a pressure of
four (4) ounces above average local atmospheric pressure.

(¢) Sales, High or Intermediate Pressure Distribution. In cases where
gas is supplied to customers through orifice or other type meters at other
than standard low pressure distribution conditions, the utility shall apply
suitable correction factors as it deems necessary for measurement of gas
as if metered at standard delivery.
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GAS UTILITIES 13

RULE 21

Calorimeter Equipment.—(a) Each utility whose gas output exceeds
twenty million cubic feet per annum, shall equip itself with a complete
standard calorimeter outfit and all necessary accessories acceptable to this
Commission, by which it shall determine the heating value of gas at least
once each week. A complete record of these tests shall be kept for a period
of not less than two years from the date of such tests.

(b) The foregoing rule need not apply where the utility is purchasing
gas on a heat value basis, or where the wholesaler makes available to the
utility a record of the heating value of the gas delivered to the utility,
and the tests by the wholesaler are made with at least such frequency as
specified in part (a) above.

RULE 22

Purity of Gas.—All gas supplied to customer shall be substantially free
of impurities which may cause corrosion of mains or piping, or form cor-

rosive or harmful fumes when burned in a properly designed and adjusted
burner.

RULE 23

Pressure of Gas.—(a) Subject to the approval of this Commission each
gas utility may divide its distributing system into as many districts as it
shall consider desirable, and it shall fix for each such district or for its

distributing system as a whole, the normal pressure of gas which it pro-
poses to maintain.

(b} For normal service, the gas shall be delivered by the utility at a
pressure of 6 inches water column, plus or minus 2 inches water column,
measured at the meter outlet.

{c} Where operating conditions are such that the utility deems 2 higher
delivery pressure necessary, gas pressures af the meter outlet may exceed
the limits prescribed in (b) preceding and the utility will require the cug-
tomer to install adequate pressure regulating equipment in customer’s lines
s0 that the pressure at the outlet of such regulators shall be the proper
value as to be utilized by customer’s equipment.

(d} In distribution systems serving 100 or less customers, the utility
shall semi-annually check distribution pressures by indicating gauges at the
district regulator station or other appropriate point in the distribution
system.

In distribution systems serving more than 100 and less than 500 cus-
tomers, the utility shall maintain a graphic recording pressure gauge at its
plant, office, district regulator station, or at some other appropriate point
in the distribution system.

In distribution systems serving 500 or more customers, the utility shall
maintain one or more additional recording pressure gauges and shall make
frequent 24-hour records of the gas pressure prevailing at appropriate
points in the system.

All such pressure records shall be appropriately annotated and kept on
file available for inspection for a period of at least two years.
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GAS UTILITIES 15
ILITIES
claimed. No charge shall be made to the customer for any such test except
ule 18 as may be allowed by the Commission in special cases. A written report
! giving the result of every such test shall be made to the customer who
requested it, the original record being kept on file at the office of the utility
for a period of at least two years.

RULE 27

Tests by Commission.—(a) Any gas service meter will be tested by
an employe of the Commission upon written application by the customer.
The application for such test shall be accompanied by a remittance of the
amount fixed below as the fee for such test. If the meter is found to be fast

meter beyond the limits prescribed in Rule 28, this fee shall be paid to the cus-

I be in tomer by the utjlity; otherwise, these expenses shall be borne by the
t when customer requesting the test. The Commission’s fee for gas meter tests are:
. water Capacity of 800 cubic feet or less per hour . $ 2.00
Capacity of over 800 cubic feet per hour ... 4.00
apacity o pe
rential Orifice meters ... . . 800
‘(‘1—‘ &i"ﬁg Rotary meters . 16.00
(b) Upon written application to the Commission by any gas utility the
Commission will make a test on any of the utility’s service meters upon pay-
capac- ment of the scheduled fee. This rule and the above schedule of fees apply
column only when there is a dispute between the customer and the company
s with- regarding the accuracy of the meter.
1in one
. RULE 28
wing a
. water Adjustment of Bills for Meter Error.—(a) If on test of any gas service
an five meter, on request of the customer either by the utility or the Commis-
correct sion, it be found more than two per cent fast, the utility shall refund
to the customer such percentage of the amount of the bills of the customer
for the period of six months just previous to the removal of such meter
a rated from service, or for the time the meter was in service, not exceeding six
f;’g&x months, as the meter shall have been shown to be in error by such test.
djusted (b) If on test of any gas service meter, on request of a customer, either
passing by the utility or the Commission, it be found to be more than two per cent
correct slow, the utility may collect from the customer the amount estimated to be
at one due for gas not charged for in bills rendered for not to exceed the six
of this months’ period prior to such test.
shall be (¢) If a meter is found to have an incorrect register or multiplier, the
omis- error shall be corrected. Where the error is adverse to the customer, the
utility shall refund to the customer an amount equal to the excess charged
for the cubic feet of gas incorrectly metered for the period of time the
meter was used in billing the customer. Where the error is adverse to the
company, the utility may make a charge to the customer for the cubic feet
of gas incorrectly metered for the period of time the meter was used in
billing the customer.
red gas (d) If a gas service meter is found not to register or to register inter-
t of the mittently for any period of time, the utility shall estimate a charge for
at such the gas used but not metered by averaging the amounts used over similar
to such periods, or over corresponding periods in previous years, or by any other
ssult of acceptable available information.

‘ference
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