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shall be construed to mean 



3 (continued) 

(b) Each utility shall keep a record of all interruptions of service upon 
entire system or major d1visio~s thereof, including a statement of the time, 

and cause of any such interruption. Each utility shall, except for 
operated without attendants, also ~ep a record of the time of the 
up or shutting down of the coq;>ressing equipment, and the period of 

of all regulators used for the maintenance of constant gas pressure. 
record shall include the readings taken periodically of station meters, 
readings shall be taken with such frequency as the utility or the 

Commission ~ from time to time require. 

(c) The record of interruptions of service and a statement of the operating 
schedules of the utility shall be open at all times to the inspection of the 

authorized representatives of this Commission. 

(d) All records under this rule shall be retained by the utility for a 
perio4 of three years. 

RULE 4 

It1spectio;n of Plaut and Equipment: Each utility shall inspect its plant 
distributing equipment and facilities in such manner and with such fre-

as is in accord with good practice, in order that the same may be main
•· •••• "IZIo.J.J.J.c::U. i;n proper condi tioil for use in rendering safe and adequate service. 

RULE 5 

Each utility shall provide such laboratory, meter 
.... m~,.nT. and. facilities as ~ be necessary to make the 

en",,,,,",,".,,, required of i1;; by these rules or pther (!)rders of this CommiSSion. The 
and equipment lii!0 provio.ed shall be of a form acceptable to this 

and it shall at all times bea~lable for the inspection and use, 
premises of the utility, of the authorized representatives of this 

prOvided, however, that any natural gas utility rendering natural 
to customers loca,ted parti~ wi thin and partially without the 

Colorado, and Where over 50~ of its customers are outside the state of 
the utility need maintain only meter testing equipment and facilities 

so long as the remainder of the apparatus, equipment and facilities 
provided for is maintained by it in a state co;ntiguous to Colorado. 

(b) Each utility shall make such tests as are prescribed under these 
with such frequency and in such manner and at such places as ~ be 

!!llmrovE'!d by this Commission. 

A "meter record card" shall be main .. 
the utility. Such records shall show the 

~ufacturer's serial number, record of the present location, 
....~~u. date and of the last test partormed by the utility, which record 

................. !;'.;,.>¥ijoo\..J,. be retained for the life of the meter. 

(b) Whenever a meter is tested either on request or upon coq;>laint the 
record shall include the information necessary for identifying the meter, 

reason for making the test, the reading of the meter if removed from 
•••• ••••• ••• ·.j:lA'Y'1:ri the resUlt of the test, together w.t.th all data taken at the ti:m.e of 

in sufficientl.y cOIl':l;Plete form to permit the convenient checking of the 
•·.···· ... ·.·.~ne'!l;.no<!.s eq;>loyed and the calculations made. Such record shall be retained for 

of two years. 
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RULE 7 

(a) Each utility shall, as soon as possible, report to this 
accide~t happ~ng in connection with the operation of its 

property, or serviee, 'Wherein a.n;y person shall have been killed or 
serious~ injured, or 'Whereby ~ serious property damage shall have resulted. 
Such report to this Commission shall describe in detail: 

Date, time, place, location 
Extent of injuries and other damage 
Names of all parties involved 
Type of accident 

In addition to the above, all utilities s~ immediate~ upon the setting 
~ formal investigation of the accident, notify the Commission of the 

time and plaee of sueh investigation. 

(b) All accident reports submitted to the Commission by the utility shall 
be treated by the Commission, its staff and ezqployees as conf;J.dential and shall 

be made available to the public. 

RULE 8 

Cozqplaints: Each utility shall make a full and prozqpt investigation of 
co~laints made to it by its customers, either direct~ or through the 

CommiSSion, and it shall keep a record of all written cozqpla.ints received 'Which 
shall show the name and address of the cozqplai~t, the date and character of the 
cozqplaint, and the adjustment or disposal made thereof. This record shall be 
open at all times to the inspection of the d~ authorized representatives of 
this CommiSSion, and unless otherwise specified in these rules shall be retained 

the utility for a period of two years. 

RULE 9 

Information for Customers: (a) Each utility shall at a.n;y time, on request, 
its customers such intormati~n and assistance as is reasonab~ possible in 
that customers may secure safe and efficie:p.t service and may secure 

apJ'llan(;!es proper~ adapted to the service furnished. Each utility shall inform 
of a.n;y such change made or proposed to be made in a.n;y condition 

as to its as would affect the efficiency of the service or the operation 
of the appliances or equipment 'Which may be in use by said customer. 

(b) Each utility supp~ing metered service, on request, shall ex.plain to 
customers the method of reading meters. 

RULE 10 

Meter Readings and Bill Forms: (a) Each service meter shall indicate clearly 
cubic feet or other units of service for 'Which charge is made to the 

customer. In cases 'Where the dial reading of a meter (other than an orifice or 
other chart-type gas meter) must be multiplied by a factor, factors or a con

to obtain the units consumed, the proper factor, factors or constant to 
be applied shall be clearly marked on the face or dial of the meter,if practical. 

factor, factors or constant shall be clearly marked on the customer's bill, 
practical. 

(b) Each utility shall, upon written request of a.n;y customer, cause the 
mA~'Q~ reader reading the meter installed upon the premises of such customer, 
to leave upon such meter the first time such customer's meter is read after 
receipt of such request a card or slip showing the date and time such reading 
was taken, and either the total reading expressed in cubic feet or other unit 
of service recorded by the meter read, or showing the position of the hands 
upon the dial of such meter at the time the reading was taken. 
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RULE 11 
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on the 

end of the 

is 

as distinguished 
any utility for any 

bills are 

customer or 
of current bills. Such 

I bill 
in 

customer, 
required to 

may be the amount 
in the provisions of 

<;>k""" ....... be by the 
payable upon 

for the time 
the utility, 
at the option 

customer's account. 
parts of 

or 

to every customer from whom such is 

a who 
or balance to which he is 

!:':..!..,<.q.... certificate mB.y not 
or balance. 

of all 
routine eon-

of and of all rules 
relations customer and utility shall be filed 

by each utility in the offic€ Commission. 



Date. 

you the 

: ) 

." .............. f •••••••••••••••••• lit It ,. ... III .................. dI ... ". 

Etc. 

be 
............. " .. 



each advice 

as it wh:l..ch will 

utility 

il>J.J.<lO~.l..J. discontinue the ot 
""y, .. """".+. upon witten notice 

such rule 
I:IL"K~.J..J. not 

in tb.e case 
tor 















EXHIBIT tiC" - CASE No. 532l 

AmeD.dments to .ABA :B31.8-1963 Code for 
Gas Tra:D.sm1ssion and Distribution 

PipiDg Systems 

on line 3, cbaD.ge "~" to "s:haJ.l". 

on line 1, cbaD.ge "~" to "s:haJ.l". 

on lines 4 and 5, cha.D.ge "are cautioned to give attention to" so 

taa.t the sentence sllall read "Engil!Leers s:haJ.l investigate the low 

temperature properties of the materials used 

CHA'PTER II 

" ••• 

Delete the first selltence and ill lieu thereof insert "Each utility sball 

establish and qu8J.1.fy' a welding procedure for sound and ductile 'Welds." 

on line 4, change "recdm:meaded" to "required". 

On lines 4 and 5, change "~ also be advisable" to "is req~red". 

On lines 5 and 6, cha.n.ge "DaY' also be advisable" to "is required". 

On lille 4, cha.nge "should" to "sBall". 

On line 1, eha.D.ge "should" to "s:haJ.l". 

CRA.PrER III 

On line 2, cbaD.ge"DaY''' to "sBall". 

On line ll, cha.D.ge "DaY''' to "sBall". 

Delete the last sentence, beginning "Good practice indicates •••• " 

and ill lieu thereof insert "The raised face of the steel flange sBall 

be removed and bolt1D.g sBall be of carbon-steel equ1va.leat to 

ASTM-A 307 Grade :B." 

On line 6, change "sllould fI to "sBall II • 

on line 4, cha.D.ge " should II to " sBall" • 



On line 2, cba.nge II should" to "shall!!. 

On line 1, ch&n.ge "should" to "shall". 

On line 2, ch&n.ge "should" to "shall". 

On lines 2 and 3, ch&n.ge "recommended" to "required". 

Onlin~ 2, change IIshouldlt to "sha.ll". 

On line 2, ch&n.ge ffshould" to "shall". 

On lines 10 and ll, ch&n.ge !!recommended" to "permitted". 

On line 13, ch&n.ge "should" to "shall!!. 

On line 4, change "should!! to "sha.ll". 

On line 5, change "should" to "sha.llll • 

On line 2, change "should" to "shall". 

Delete the first sentence and in lieu thereof insert "Services shall 

be connected to either the top or the side of the main." 

On line 3, change tlrecommended" to tlrequired". 

On line 1, ch&n.ge "recommended" to "permitted". 

,PHAPl'ER V 

On line 2, change "should" to "shall". 

On line s 2 and 10, change "should" to "shall". 

On lines 2 and 6, change "should" to "shall". 

On lines 4 and 8, change "shouldff to !!shall" • 

On lines 1 and 6, change II should" to "shaJJ. lI
• 

On lines 1, 3 and 6, change "should" to "shall". 

Delete lines 7 and 8, and in lieu thereof insert "The inspection 

program "' ...................... ,~ ... , ...... v at least the follow.tng provisions:" 

On lines 1 and 7, ch&n.ge "should II to 11 shall" • 

On line 6, ch&n.ge II should" to II shall" • 

Delete the last sentence on lines 8 and 9 and in ~eu thereof 



on J.1,Be 1, change fI_y" to "shall.". 

On Une 7, change "should" to "shall". 

on line 9, cll8;n.ge "shouldll to "shall.". 

On line 2, change "should" to 'Isball" • 

On line 4, delete fI}lrefera.bl1 thell and 'on line 6, change "should" to 

"_haJJ. tI .0 that the sentence shall read "The construction apecitica-

tion. sball cover all phases of the 'WOrk and shall be in sufficient 

detail to cover .the req,uirements ot this Code". 

On line 4, cba11ge "shouldll to "shallll
• 

On line 4, delete "either". 

On line 5, change "or" to "and". 

On line 1, change "should" to IIshall". 

line 2, change "should 11 to "shall" • 

On line 2, cbange "shouldl1 to "shalltt
• 

line 1, change Ifshouldll to "shall", 
.' 

On line 2, chaD.ge "shoUld" to "ahalllt
• 

line 3, cb.a.nge "recClDJlllll!ndedll to "required". 

On :line 6, change nsuggested" to "required". 

On line 7, change IIshould ll to "sball tt
• 

" 

) On line 5, change IIshoul.d 11 to "ahall lf
• 

3, change "JIIBiYI! to "shall", 

to "shall". 

line 2, chaD.ge "recOJJ:llJlended II to "permi twd fI • 

OR li_e. 2 a.d 7, chaage "should" ,to II shall" • 



F(5) 

F(5)(a) 

F(5)(b) 

F(6) 

F(6)(a) 

F(7) 

F(7)(a) 

. om. 11aes 2 &ad 7, ehaage "should" to ttshall tt • 

APPmDIX F 

OIl li:ae 2, ebaltge "should" to II shall " • 

OIl li:aes 3 _d 5, ehaage "should" to II shall" • 

OIl li:ae l, ehaage If should" to "shall". 

, OIl lille It-, ehange "should" to "shall". 

Oll lilles 2 _d 3, ehaage "should" to "shall". 

OIl 11lle 2, ehaage ft should" to ttsball". 

O:a liaes 1 _d 6, ehaage "should" to "shall". 


