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STATEMENT

By the Commission:

On August 17, 1960, the asbove-styled proceeding was in-
stituted by the Commission, oﬁ its own motion.'
A Said matfer; puréuantlté prior setting, after appropriate
notice.to all parties in interest, was heard at the Hearing Room of '
the Commission, 532 State Services Building, Denver, Colora&o, com-
- meﬂcing at ten o'clock A. M., September 15, 1960, and at the conclu-
gion of the hearing, said matter was taken under advisement.

At the hearing, all of the partles stipulated that they
had received copies of the Rules and Regulatlons, as proposed by
the Staff of the Commission; that they had participated in confer-
ences and discussions in the formulation of these said proposed Rules

and Regulations with members of the Staff of the Commission, and that



they had adequate oppprtunity to becomé‘fully advised as to the
CQntents of said Rules and Regulations.

The proposed Rules and Regulations were introduced into
evidence and examined Ey all parties. All participatiﬁg éarties
had the opportunity to criticize all of said Rules and'Regulatiéns,
and to make suggestions thereon..

Severai suggestions were received into the record from
various participating parties, and commenﬁs by counsel d? inter-
estéd participanﬁs were allowed.

After reviewing all of the proposed Rules and Regulations,
“the éémments thereon by interveners, and reviewing the suggestions
of all participating parties for changes in said Rules and Regula-
tions, and being fully advised in the premises,

FINDINGS

THE COMMISSION FINDS:

o That the Rules and Regulations hereto annexed as "Exhibit
A," and incorporated herein as fully as if the same were recited in
words and figures, are just and reasonable, aﬁd compatiﬁle witﬁ the
public iﬁterest, and, should be adopted by the Commission. It is to
be noted that these Rules and Regulations differ iﬁ seve;al partiéu-
lars from Rules and Regulations as originally ﬁroposed by the Staff‘
‘of the Commission, taking into consideration changes thaf were sug-
gested by intervening parties, which the Commission deems to be
| salutafy. Principally, among these changes is a rule permitting the
Commission, on good cause shown, to allow deviations,

THE COMMISSION ORDERS:

That the Rules Regulating the Service of Telephone Utilities,
annexed hereto as "Exhibit A;" be and become the Rules of The Public

Utilities~Commission of the State of Colorado, regulating the service
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of Telephone Ubtilitles within the State of Colorado.

This Order shall become effective January 1, 1961,

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO

%ﬂissi&%fé"

Dated at Denver, Colorado,
this lst day of November, 1960.

mig



THE PUBLIC UTTLITIES COMMISSION
OF THE STATE OF COLORADO

RULES REGULATING THE SERVICE OF TELEPHONE UTILITIES
Effective January 1, 1961

Table of Contents

Rule Title

7 Definitions

2 General Provisions

3 Application of Rules

b Classes of Service

5 Grades of Service

6 Service Areas

T Extension of Service

8 Adequacy of Service

9 Cord Pair Requirements

10 Traffic Rules

11 Angwering Time

12 Dial Service Requirements

13 Emergency Operation

1h Maintenance of Plant and Equipment
15 Service Interruptions

16 Discontinuance, Suspension, or Refusal of Service
17 Grounded Circuits

18 Trunk Iines

19 Service Station Lines or Switcher Lines
0 Directories

2L Held Applications for Service

e Complaints

23 Records

Pl Customer Deposit

WLE 1. DEFINITIONS

In the interpretation of these rules, the following definitions shall be
used:

(a) "Commission" means the Public Utilities Commission of the State of
Colorado.

() "Telephone Utility" means any person, firm, partnership, co-

o operative organizetion, or corporation engaged in the business of
furnishing telephone service to the public under the jurisdiction
of the Commission.

(¢) "Subseriber" means any person, firm, partnership, corporation,

' mnicipality, cooperative organization, governmental agency,
etc., supplied with telephone service by any such telephone
ubtility.

(4) "Exchsmge Service Area' means the general area in which the
telephone wbility holds itself oubt to furnish exchange service
as set forth in its tariffs on file with the Commission. Each
exchange service ares usually embraces a developed area and
surrounding territory within which there is & local community
of interest.

(e} "Base Rate Area" means the developed portion or portions within
exehange service area as set forth in the telephone utility's
tariffs. Service within this area is generally furnished at
uniform rates without mileage charges.
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(£) "Central Office" means the inside plant of the telephone utility
as an operating unit, including the switchboard and appurtenant
facilities used to establish connections between subscriber lines
or between subscribers' lines and trunk or toll lines to other
central offices within the same or at other exchanges.

(g) TExchange" means the entire telephone plant and facilities used
in providing telephone service to subscribers located in an .
exchange sgervice area.

(n) "Outside Plant" mesns the telephone equipment and facilities
installed on, along, or under streets, alleys, highways, or on
private rights-of-way between the central office and subscribers’
locations or between central offices.

(1) "Station" mesans the telephone instrument installed for the use
: of a subscriber.

(3) "Serviece Station or Switcher Line" means owtside plant telephone
facilities owned and maintained by a subseriber or group of sub-
seribers, which lines are connected with the facilities of a tele-
phone wbility for communication service. \

(k) "loll Station” means a ‘telephone instrument connected to a toll
line or directly to a toll board which is provided for long
distance service only. Message telephone toll rates apply to
each call therefrom.

(1) Extended area service is exchange service in which the local
calling area, i.e., the area in which customers may call withoub
the payment of a tell charge, includes one or more other local
calling areas in addition to the norwal serving exchange, as
specified in the local exchange tariff.

RULE 2. GENERAL PROVISTONS.

These rules and regulations govern the furnishing of intragtate telephone
service and facilities to the public by telephone utilities subjeet to the
Jurisdiction of the Commission. The purpose of these rules is to set forth
reagonable service standards to the end that asdequate and satisfactory service
will be rendered to the public through the necessary refinement in the trans-
mission of beth local and long distance messages,

The adeption of these rules shall in no way preclude the Commission from
altering or amending the same in whole or in part, or from requiring any
other or additional serviee equipment, facilities, or standards, either upon
complaint or upon the Commission's own meotion, or wpon the application of
any telephone wtility. In special cases for good cause shown, not contrary
to Statute, the Commission may permit deviation from these rules insofar as
it may find compliance therewith to be imposgible, impractical or unnecessary.
If, for good cause shown, any utility is permitited a deviation from any of
these rules, such modified rule(s) as authorized by the Commission shall be
get forth in the filed tariffs of the wtility. These rules shall in no way
relieve any utility from any of its duties under the laws of this state.

RULE 3. APPLICATION OF RULES.
These rules shall apply to any telephone utility which is now, or may

hereafter be engaged in the business. of rendering telephone service to the
public,under the Jurisdiction of the -Commission.



RULE %. CLASSES OF SERVICE.

Fach telephone utility shall file with the Commission regulations
enumerating and comprehensively defining the classifications of service
available to subsecribers.

RULE 5. GRADES OF SERVICE,

The principal grades of service are individual, two-party, four-party and
multisparty service. In general, individual, two-party, and four-party
gérvice are provided within the base rate area, and mlti-party service is
provided in rural areas outside the base rate area but within the exchange
service area of the telephone utility.

-. Within the base rate area, no telephone utility shall place more than
four subscribers on any local exchange line, except upon approval by the
Commission for multi-party service within the hase rate area abt a specific
rate for such clags of service., Within the base rale ares no telephone
ubllity shall connect more subseribers on any line than are contemplated
under the grade of service charged the subscriber on sueh line.

On rural lines where multi-party service is provided, ne more then 10 sub-
seribers shall be connected to any cirewit. ALl rural cireuits now serving
more than 10 subscribers shall be changed to meet this requirement. The tele-
phone ubllity may regroup subscribers in such o manner ag may be necessary
to carry out the provisions of this rule.

RULE 6. SERVICE AREAS.

Bach telephone utility shall file exchange maps with the Commission show-
ing the Exchange Service Area for each telephone exchange operated, and the
meps shall be in sufficient detail to permit locabing the Exchange Service
Ares boundaries in the field.

RULE 7. EXTENSION OF SERVICE.

It is the obligation of each telephone uwtility to make reasonable exten~
gions of its lines and service within any exchange service area of the
telephone wtility either within or beyond the base rate area.

Bach telephone uwtility shall meintain rules and regulations on file with
the Commission as part of ite tariffs which set forth the conditions and
circumstances under which line extension or extensions of service will be
made to render service o applicants within the exchange service ares,
including schedules of charges for serviece ceonnecblons, extensions and line
nlleage, and coples of such rules and regulations shall alse be on file in
the local offices of the telephone utility and shall be available for the
ingpection of the public during regular business hours.

Such rules and regulations may also provide for agreements bebtween the
telephone utility and a subscriber or group of subscribers whereunder the
latter agrees to construct, in accordance with standard specifications, a
cireult from the subscriber's station location to an agreed upon point of
connection with the telephone utility's system. Under such circumstances
the station equipment may be owned, installed and maintained by the tele-
phone utility, but the subscriber or subscribers would own and bear the
cost of maintaining their gervite.line. Telephone service furnished under
these conditions is subject to tariff provisions of the telephone ubility
applicable to service lines.

RULE 8. ADEQUACY OF SERVICE.
Bach exchange shall have sufficient switchboard capacity, a sufflcilent

operating forece, or sufficient automstic equipment to handle traffic at all
times with reasconsble facility, and each belephone wbility shall provide
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and maintain adequate telephone facilities &0, a@ to have available at all times
sufficient plant and equipment to supply any Tedgonable demand for service
within the base rate area. When necessary, traffic studies shall ke made and ¢
recorded during the busy hours, to the extent and frequency required to demon-
strate to the Commission that sufficient equipment is in uwse and that an
adequate operating foree is provided.

Each telephone uwtility shall provide emergency serviece in all exchanges
operated in which regular service is not available at certain periods during
the 24 hours of the day. When service is not continuous for the full 24-hour
day, proper arrvangements shsll be made for handling emergency calls during the
off periods by the use of alarms maintained in proper condition with someone
conveniently available so that emergency calls will be given prompt attention.

RULE 9. ' CoRD PAIR REQUIREMENTS.

Each switchboard shell have sufficient cord pairs so that at no time during
the normel busy hours will the passing of a call be delsyed due to lack of a
cord pair. Perieds of heavy traffic resulting from wusual occurrences, such
as-a'fire or storm, will not be considered ag normal busy hours.

RULE 10. TRAFFIC RULES.

Suitable rules and 1nstrucﬁlons shall be ad@pted by each telephone ubility
and followed by telephone operators governing the phraseology and operating
methods to be employed by operators on regular, special and toll calls.

Trafflc rules so adgpted by each telephone wbility, including instructions
and the methods to be used by the operators shall be followed as closely as
possible. The Commission may review the practice of any telepbone utility
vith regard to the adopted rules and compliance therewith and may make suggestions
relative to changes in practice. Traffic rules shall be available at any
reasonable time for inspection by the Commission ox its staff,

Telephone operators must be ilnstructed to be courteous, considerate, and
efficient in the handling of all subseriber ealls.

All communleatlan@ between subseribers of telephone utilities must be econ-
sidered as confidentisl. in nature and operators or employees mast not listen
to any conversetion bebween subscribers except when en operating necessity.
Operators shall net repest; or divulge the naturs of any local or long distance
conversation, nor divulge any informetion inadvertently overheard. Telephone
utilities will be held responsible for striet complisnce with this rule by
their employees.

A1l calls should be carefully supervised by the operator and disconnects
mde promptly after supervisory signals are received by the operator.

RULE 11. ANSWERING TIME.

“(a) Menual Exchenges. At manual exchenges serving 500 or more subscribers,
95% of the calls shouvld be answered by the operator without undue delay. Ab.
all other exchenges, st least 90% of the ecalls should be answered without
undue delay.

At small exchanges operated in connection with other work, slower service
may be adequate, but effort should be made to comply with the provisions of
this rule. It is not intended that this rule shall mean that the average
answering time on a1l calls should be delayed, for good serviece requires
prompt answering of all callsg. In large exchanges it should be possible to
bngwer the majority of calls within three seconds except during periods of
momentary peek loads. It is not contemplated that this rule can be observed
during periods of emergency when an abnormal and unexpected volume of
traffic occurs.

In toll centers serving an aggregote number of more than 5000 subscribers
if only one operator is on duty a person capsble of operating the toll switch-
board also shall bhe on duty at the toll switchboard office, and available for
gwitchboard duby when requlred.
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(b) Dial Exchanges. Sufficient dial central. @fflée capacity and equipment
shall be provided to meet the following minimm requirements during eny normal
busy hour:

(1) Dial tone within 3 seconds on at least 95% of telephone calls.

(2) Complete dialing of called numbers on at least 95% of telephone
calls without encountering a busy condition within the central
office or in inter-sffice trunks.

RULE 12. EMERGENCY OPERATION.

Each telephone wtility shell make reasonable provisions to meet emergencies
resulting from failures of lighting or power service, sudden and prolonged
inereases in treffic, illness of operators, or from fire, storm, or acts of God,
and each telephone ubility shall issue insbructions to ite employees covering
procedures to ke followed in the event of emergency in order to prevent or
nitigate interruption or lmpairment of telephone service. In exchanges serving
more than 10,000 subscribers, and in smaller exchanges where feasible,
arrengements shall be made for an aliernate source of power required for the
operation of service in the event of continued powsr failure.

In exchanges serving more than 500 subscribers srrangements shall be made
whereby another operator can be made available on short notice at any time in
the event of 1llness or accident to the operator during those hours when only
one operstor is on duby. Arrangements shall be made for assembling necessary
reserve operators promptly in the event of wnforeseen and substantial rise in
traffic volume resulting from an emergency condition.

RULE 13.  MATNTENANCE OF PLANT AND EQUIPMENT.

Fach telephone utility shall adopt s program of periodic tests, inspections,
and preventive maintenance aimed at achieving efficlent operation of its system
g0 as to permit the rendering of safe, adequate, and continuous serviée at all
times. Inductive interference, cut-offs, and intelligible crosstalk are not
consistent with adequate service, and maintenance should be designed to
eliminate and prevent such ocecurrences.

In exchanges serving more than 500 subscribers pericdic leaksge tests shall
be made on all cireulbs by use of proper instruments to determine that suffi-
cient insulation ig being maintained and to further discover any substantial
change in insulation walues which might anticipate service difficulties. ILoop
resistance tests or transmigsion loss tests should be made on leocal ceircuit
vhen transmission is poor, in an endeavor to locate the source of ftrouble.

Maintenence of open wire facilities shsll include the replacement of broken
or missing ingulators, broken or badly deteriorated poles, crossarms and
brackets, and rusted wire, Defective splices shall be replaced, slack wire
retensioned, the wires properly transposed, and adequate clearance provided be-
tween the wires and trees or brush.

Switchhoard maeintenance shall include the replacement or repalr of frayed
cords, the periodic gauging of jack ferrules, and plugs, and the replacement
of ferrules and pluge worn bheyond reasonable tolerance. The night alarm
eirenit for each line and the ring-off drops en the cord circuits shall be
tested periodically and adjustments made where necessary. Central office
batteries shall be replaced when required to maintain good telephone service. -

Dial central office equipment shall be ingpscted and routine tested at
reasongble intervels, end such repairs, adjustmwents or replacements made as
are found to be necegsary and as are required to insure the proper functioning
of dial switching equipment.



All station gpparsinsshall be properly maintsined including replacement of
transmitters and receivers when broken, damsged, or when necegsary for good
transmission. Station batteries or magneto syztems shall be replaced whenever
necessary for goed service. Usually dry cell babtberies must be replaced when
“the voltage per cell is one volt or less.

A1l station dry cells shall show either the date of original ingtallation or
the date of manufacture, or In lieu thereof the telephone whility may keep a
record at each centrel office of the dates of installation of gtation batteries
used at stations served from that central office. :

Records of various tests and inspections shall be kept on file in the office
of the telephone utility for a reascnable pericd of time. These records shall
show the line or sgitation tested or inspected, the reaeson for the test, the
general conditions under which the test wos made, the genersal result of the test,
and such corrections ag were made when the test indicated need for same., =

RULE 14. SERVICE INTERRUPTIONS.

Each telephone utility shall make all reasonable efforts to prevent inter-
ruptions of service. When interruptions oceur, the utility shall re-establish
‘service with the ghortest possible delay. o

Whenever service mmst be interruplted for the purpese of working on the lines
or equipment the work shall be done at a time which will cause the least
inconvenience to the subscribers, and any who would be seriously affected by
such interruption shall, so far as possible, be notified in advance.

Each telephone wtility shall keep a record sghowing all interruptions
affecting serviece in an entire exchange service area or any major portion there-
of . This record ghall show the date, time, durabtion, exbent and cause of the
interruption. ' '

. When a subscriber's telephone ig reported or found to be out of order it
shall be restored to service as promptly as possible, but in the event it
remains out of order in excess of 24 consecutive hours after notice to the
utility, the uwtility shall refund te the szubscriber the pro rata part of that
month's charges.for the period of days during which the telephone was out of
order. This refund may be accomplished by a credit on a subseguent bill for
telephone service.

RULE 15. DISCONTINUANCE, SUSPENSION OR REFUSAL OF SERVICE,

In the event of the non-payment of any sum for exchange, toll or other
service, the telephone wtility may suspend the service or discontinue the
service without suspension, or following suspension of service sever the
connection and remove any of its equipment from the subscribers premises,
provided the telaphone utility has first given adequate written notice to
the subscriber of his delinguency and of its intention to suspend or dis-
continue service on account of such delinguency, eand the subscriber has
been given not lese than five days within which to pay such delinguent account
prior to the acbual suspension or discontinuvance of serviee., In the event
there is disagreemwent or dispute concerning a ®ill for telephone service
the subscriber shall have the right to deposit a sum of money equal to the
amount of the bill with the telephone ubility pending settlement, and there-
by avoid discontinuance of service for non-payment of such disputed bill.

Service may be denied to any spplicant for failure to comply with appli-

egble requirements of these rules, or the telephone wtility's rules, or the
requirements of mmniecipal ordinances, or law pertaining to telephone serviece.
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Delinguency in payment for service rendered to a previous occupant of the
premiges to be served and unpaid charges for servieces or facilities not ordered
by the present or prospective subscriber shall not constitute a sufficient
cause for refussl of service to & present or prospective subscriber.

"RULE 16. GROUNDED CIRCUITS.

Telephone utilities shall provide full metallie circuits, or eguivalent,
for all subscribers located within the base rate srea, and so far as
economically feasible to all rural mlti-party subscribers located beyond the
base rate area. Telephone utilities operating ground return rural clreuits
vhich are affected by inductive interference sheuwld cooperate to the fullest
extent possible with all interested parties in correetbing this condition, and
where necessary to eliminate inductive Iinterfersnce fyll metallic ecireuits,
properly transposed, shall be provided.-

RULE 17. TRUNK LINES.

When trunk lines or toll circuits for commmnication are furnished by one or
more telephone ubilities between exchanges, the circulits connecting such
. exchanges shall be full metallic, or equivalent, and no subscribers' instru-
ments other than toll stations shall be regularly connected thereto., Suffi-
eient interoffice channels shall be provided to handle the traffic withoub
unressonable delay. Subseribers' instruments now connected to trunk lines or
toll eiveults other than toll station shall he removed therefrom within a .
period of one year Lfrom the effective date of this rule unless exception to
this reguitement is authorized by the Commission. In special cases, semi-public
pay stabion or ether toll stabtions may be counected to through circuits until
csuch time ag the traffic reguires additional cireulits, and provided the opera-
tion of such stations does not seriocusly interfere with the handling of
through traffic. ’

RULE 18. SERVICE STATION LINES OR SWITCHER LINES.

Bach telephone utlility furnishing swltching service for service lines shall
file with the Commission reasonable rules and regulatiens covering conditions
under which the telephone company will connect & serviece line to its facili-
ties and perform switching service for subseribers. These rules may provide
reasaonable regulati@nm covering the maintenance of such lines and equipment
‘eommected thereto as may be regquired to pravent an adverse effect on the general
character of service rendersd by the telephone wtility. Such rules may provide
for the discontinuance of service to an entire line requiring repairs, bubt only
after written notice of intention to discomtime service has bheen given te the
authorized representabive thereof which notice shall specify particular re<
pairsynecessary to make the service proper, and a reasonable period of time
shall be allowed after the written notiee before discontinuvance of service
within which to make the necessary corrections.

In case of disagresment relative to the exbent of repairs necessary to
place the line in satiefactory and serviceable condition, the matter shall he
referred to the Commission.

RULE 19. DIRECTORIES.,

A telephone directory shall he regularly published for each exchange, listing
the name, address and telephone number of all subscribers served by that exchange
except those requesting omigsion of their lisking from the directory. Normally,
all telephone directories should be revised anmually, bub reagenable exten-
sions ney be made where wholesale number changes will be necessary in the
immediate. future as, for example, in comnection with dial conversions, central
office area cubsy, and changes from four-to seven~digit numbering. Exten-
sions may also be allowed by the Commission where it can be shown that it is.



unnecessary to revige the directory due 4o a relatively small change resulting
from new listings or changed numbers.

In the event of an error in the listed number of any subscriber and until a
new directory is published, the telephone whtility shall make whatever special
afrangements sre necessary and reasonable to insure that calling partlies are
able to reach the subscriber whose listed number ig in error. In the event
of an error in the name or address listing of sny subscriber, such sub-
seriber's correet name, address and telephone number shall. be in the files of
the information operator and furnished any caller upon request.

Whenever sny subscriber's telephone number is changed for any reason afier a
directory is publisghed and until & new directory is issuved, the telephone
utllity shall, sabject to the availability of faeilities, intercept all calls
to the former number for a reasonable period and give the calling party the
new number for that subscriber and the correct number shall be in the files
of the information operator and furnished any caller upon regquest.

Directories shouwld contain sufficient instruebtions to enable users to make
local and toll ec2lls properly. Such insbructions should also conbain tele-
phone numberg, printed conspicuously, for emergency calls, such asg for the
police and fire departments.

Upon issuance of the new directory, one copy for each main telephone service
shall be distributed to all subscribers served by the exchange involved, and a
copy shall be furnished to the Conmission.

RULE 20. HELD APPLICATIONS FOR SERVICE.

During such p@rioas of time as telepbhone ubilities may not be able to supply
telephone gervice to prospective subscribers witixin 10 days after the date .of
application for service, the telephone utility shall keep a record for each
exchange showing the name and address of each agpplicant for service, the date of
gpplication, the class and grade of service applied for, together with ‘the
reason for the inability to provide the service to the applicant. When the
aumber of such mppliestions held for one mouth or longer exceeds 100 zt any
central office, the telephone utility shall maintain a summary of applications
for each central office showing the totel number by vericus causes for delay
and by dates of application.

RULE 2L1. COMPLAINT.

Hach telephone wtility shall meke a full and prompt investigation of all
complaints made by its subscribers, either directly to it or through the
Commission.

RULE. 22. RECORDS.

Each telephone utility shall maintain an accurate record of all oral and
written complaints mede by its subscribers regarding service, or ratesg and
charges. This reeord shall include the name and address of the subscriber or
complainant, the time, dabe and nature of the complaint, the action taken to
elear trouble, and the date and time of such trouble clearence. This record
shall be made avdilable to the Commission or its suthorized representative
8t any time upon reguest and shall be preserved f@r not less than six months
from date of complaint.

fuch record of complaints should indicate to the telephone ubiliby or to
the ommission whether or not any particular subscriber encounters the same
difficulties frequently, whether a large number of complaints arise from the
same irregularity in service, or whether some phsse of the construction,
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equipment, maintensnce or cperation are unsatisfactory.

Where a ‘telephone ubility is generally opersted with any other enterprise,
sultable records must he kept so that the resultz of the telephone operation
may he determined at any time.

Bach telephone wbtility serving more than 500 subscribers shall keep complete
maps and records showing the location and descriptien of its plant and
facilities, including the number of toll circuits and interexchange 01rcu1ts,
the extent of the area served by the ubility and the nature of plant and
equipment used in providing-telephone service.

" AlY records required by these rules shall be kept within the State at an
office or offices of the telephone utility and shall be made avallable to the
Cotmission or its authorized representatives at any time upon request.

RULE 23. SUBSCRIBER; DEPOSIT.

() Any utility may require at any time from any subscriber or prospective
subscriber, a vash deposit intended to guarantee payment of current bills.
Such required deposit shall not exceed the amount of an estimgted ninety days?’
bill of such subgeriber, or in the case of a subscriber whose bills are payable
in advance, it shall not exceed an estimated sixty days' bill for sueh sub-
seriber, except in the event an extension eof lines and facilities is required
to furnish such prospective subseriber with serviee, the deposit may be the
amount of the estimated bill for a longer period if so speeified, in the pro-
visions of the extension policy. An estimated charge for toll calls may also
be included in the total amount of deposit required. Simple interest shall be
paild by the utility upen such deposits at the rate of five per cent per annum,
payeble upon the return of the deposit, or annuslly upon request of the sub-
scriber, for the time such deposit was held by the utility and the subscriber
was served by the utility, unless such peried be less than six months,
Inferest payments may, at the option of the wtility, be made either in cash, or
by a credit to the subscriber's aceount. In computing interest no consideration
need be given to fractional. parts of months or dollars of prineipal.

(b) Each utility having on hand such deposits from subscribers, or hereafter
recelving such deposits from subscribers, shall keep records to show:
(1) the name of each subscriber making a deposit; (2) the premises occupled
by the subscriber when msking the deposit and each sucecessive premises oceu-
pled while the deposit is retained by the wtility; (3) +the amount and date
of meking the deposit; and (&) a record of each transaction, such as the
payment of interest, interest credited, ete., concerning such deposit.

(e¢) Each wtility shall issue to every subscrlber from whom suech deposit is
received a certificate of deposit.

=_(<iL) Each utility shall provide ways and means wherechby a depositor who makes
application for the retiurn of his depesit or any balance to which he is
entitled but is unable to procure the original certificate of deposit, may
not upon reasonable proof be deprived of his deposit or balance.



 RULE 24, FILING OF RATE SCHEDULES AND REGULATIONS.

(a) Copies of all schedules of rates or individual contracts for
service, forms of routine econtracts, charges for service connections
and extensions of lines and eflall rules and regulations covering the
relations of subscribers and utility shall be flled by each utility in
the offlce of this Commission.

(b) ADVICE NOTICES:

. Advice Notices, numbered sperially, shall accompany each tariff sheet
filing with the Commission. This notiece shall list all sheets ineluded
in the filing by number and showing the sheet or sheets, if any, being
cancelled. The purpose of the filing shall be explained in a brief
statement as well as a stabement concerning the extent to which sub-
scribers will be affected by such filing. The Advice Notice shall be in
spubstantially the following form:

'NAME OF PUBLIC UTILITY

ADVICE Wo. DATE

The Public Ubilities Commigsion
of the State of Colerado

State Services Building

1525 Sherman Street

Denver 2, Colorado

The accompanying tariff sheet(s) issued by

(name of utility) is (are) sent you for

filing in compliance with the requirements of the
Public Utilities Law:
Colo. P.U.C, No. Telephone

(tabulate sheets attached as follows:)

Colo. P.U.C. Title of Cancels Colo. P.U.C.
Sheet Number Sheet Sheet Number
Tt T ~Fr¢.  ~~~~~—~ T T-T-T-TTTTT=

(Here give purposes to be accomplished by the filing and direct
attention generally to the changes bheing made; also, state the

amounts, if any, by which the utility's revenues will be affected.
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If subscribers are not adversely affected, so state.)

It is desired that this filing shall become effective on
statutory (30 dsys) notice. (If special short-term authority
has been sought, pursusnt: to Rule 17 B (2) of the Commission's

Rules of Practice and Procedure, appropriately change language).

(Name and title of issuing officer)

(c) REVISED TARIFF SHERTS:

Bach tariff sheet, not an original, shall be designated

lsf revised sheet No. ‘ cancels original sheet Yo.
or 2nd revised sheet No. cancels lst revised sheet No.____
-ete., shall direct attention to the changes contained therein by
" the use of suitable symbols in the right mergin. These symbols may
be "I" increase, "D" decrease, "C" Change in texm; "N" new text.,
etc. On a contents or index page the utility shall show the meaning
of the symbols used by it to point out changes contained in its
revised tariff filings.

It é tariff sheé% is issued under a specific authority or decision
of this Commission, each sheet so affected shall show the correct
number in the spacé provided at the foot of the sheet.

(d) NUMBER OF COPIES TO BE FILED:

An original and one copy of each adviée letter and tariff sheet
shall be filed. The copy will be stamped as filed and returned to
ﬂh&f&"{diﬂyl B EIERRS T )

NOTE: The wtility may file as many additional copies as it
: - wishes which will also be stamped and returned.

(e) Schedules of rates, forms of contracts and rules and regula-
tlons as filed with the Commission and available in the territory
concerned shall also be on file in the local office of the utility and
shall be open to inspection by the public during regular business hours.





