
(Decision No. 55263) 

BEFORE THE PtT.BLIC UTILITIES COMMISSION 
OF THE STATE OF COLORADO 

*** 
IN THE· MA'ITER OF RULES AND ) 
REGULATIONS GOVERNING WATER ) 
UTILITIES. ) 

CASE NO. 5190 

November 1, 1960 

Appearances: Karl R. RosS, Esq.~ Colorado 
Springs, Colorado, ~or South 
Suburban Water Company; 

Gunnar- Alenius, Esq., Colorado'· 
Springs, Colorado, for BrOad­
moor Water and Power Company; 

Jack Rouse, Evergreen, Colorado, 

Bl the Commission: 

for Colorado Central Power 
Company; 

Barry and Boyle, Esqs., Denver, 
Colorado, by 

John R. Barry,·Esq., Denver, 
Colorado, for Northwest 
Utilities Company; 

Edwin R. Lundborg, Esq., Denver, 
Colorado, for the Staff of the 
Commission. 

STATEMENT 

On August 17, 1960, the above-styled proceeding was in-

stituted by the Commission, on its own motion. 

Said matter, pursuant to prior setting, after appropriate 

notice to all parties in interest, was heard at the Hearing Roam of 

the CommisSion, 532 state Services Building, Denver, Colorado, com-

mencing at ten o'clock A. M., September 15, 1960, and at the conclu-

. sion of the hearing, said matter was taken under advisement. 

At the hearing, all of the parties stipulated that they 

. had r~ceived copies of the Rules and Regulations, as proposed by the 

Staff of the Commission; that they had participated in conferences 

and discussions in the formulation of these said proposed Rules ~nd 



Regulations with members of the Staff of the Commission, and that 

they had adequate opportunity to become fully advised as to the 

contents of said Rules and Regulations. 

The proposed Rules and Regulations were introduced into 

evidence and examiped by all parties. All participating parties 

had the opportunity to criticize all of said Rules and Reg~tions, 

and to make suggestions thereon. 

Several suggestions were received into the record from 

various participating parties, and comments by counselor inter-

ested participants were allowed. 

After reviewing all of the proposed Rules and Regulations, 

the comments thereon by interveners, and reviewing the suggestions of 

all participating parties for changes in said Rules and Regulations, 

and being fully .advised in the p;t'emis.es, 

THE COMMISSION FINDS: _.c.... __ _ 

That the Rules ~nd Regulations hereto annexed as "Exhibit 

A," and incorporated herein as fully as if the same were recited in 
; 

words and figures, are just and reasonable, and compatible with the 

public interest, and should be adopted by the Commission. It:;I.s to 

be noted that these Rules and Regulations differ in several particu-

. lars from Rules and Regulations as originally proposed by the Staff 

Qf the Commission, taking into consideration changes that were sug-

gested by intervening parties, which the Commission deems to be 

salutary. Principally, among these changes is a rule permitting the 

Commission, on good cause shown, to allow deviations. 

ORDER 

THE COMMISSION ORDERS: 

That the Rules Regulating the Service of water Utilities, 

annexed hereto as "Exhibit A," be and become the Rules of The Public 

Uti,lit1es Commission of the State of Colorado; regulating the service 
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of Water utilities within the State of Colorado. . . 
This Order s~all become effective January 1, 1961. 

Dat~d at Denver, Colorado, 
this 1st day of November, 1960. 

mls 
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THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF COLORADO 



THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF COLORADO 

RULES REGULATING THE SERVICE OF WATER UTILITIES 

Effective January 19 1961 

RULE 1., 

Application of Rul·es: 

(a) The following rules shall apply to any person, co-partnership, 
firm, corporation, their lessees, trustees, or receivers appointed by any 
court, now or hereafter engaged in the business of a public utility furnish­
ing water to domestic or commercial customers, operating under the juris­
diction of the Public Utilities Commission of the State of Colorado. 

(b) The adoption of these rules shall in no way preclude the Commission 
.' frolll altering or amending the same in whole or in part or from requiring any 
other additional 'service, equipment, facility or standard, either upon com-

. plaint or upon its own motion, or upon the application of any utility. In 
special cases for good cause shown, not contrary to Statute, the Commission 
may permit deviation from these rules insofar as it may find compliance 
therewith to be impossible, impractical or unnecessary_ If, for good cause 
shown, any utility is permitted a deviation from any of these rules, such 
rnodtfied rule (s) as authorized by the Commission shall be set forth in the 
filed tariffs of the utility. These rules shall in no way relieve any uti­
lityfrom &ny of its duties under the laws of this state. 

RULE 2. 

(a) The word "utility" as used in these rules shall be construed to 
mean any person, co-partnership, firm, corporation, whether privately owned 
or otherwise, when subject to the jurisdiction of this Commission, their 
lessE:les, trustees, or receivers, appointed by any court whatsoever, that 
may now or hereafter be engaged as a public utility in the business of 
furn:Lshing water to domestic and/or commercial customers in the State of 
Colorado. 

(b) The word "Commission" as used in these rules shall be com~trued 
to moan The Public Utilities Commission of the State of Colorado. 

(c) The word "Customer" as used in these rules shall be construed to 
mean any person, co-partnership, firm, corporation, their lessees, trustees, 
or rElceivers appointed by any,court, supplied by any utility with water for 
domestic or commercial use. 

RULE J. 

<1'erating.Schedules and Interruptions of Service~ 

(a) Each utility shall adopt an operating schedule, and shall report 
the same, or any changes therein, to this Commission, indicating in any 
case where service is not rendered continuously, the time at which service 
is commenced, and the time at which it is discontinued. Any changes in 
such operating schedules shall be made only with the approval of this Com-
mission. . 

(b) Each utility shall keep a record of all interruption of service 
upon its entire system or major division thereof, including a statement of 
the time, duration and cause of any such interruption. 



, ( c) The record of interruptions of service and a statement of the 
operal.ting sched:ul.es' of the utility' shall be open a:t aJ.l times to the 
inspection, a;!: the d~ authorized re:presentatives of this 'Commission. 

Inspe!ction of Plant and Equipment: 

Each utility shall inspect its p1a:nt and ClietTi 1mting equipment and 
fa.ail.ities in such manner .and with Such frequency"as is in aec0rd 'With good 
pl1'aci;ice, in order that the same may be maintained :tn proper eondi "tiion for use 
rendering safe and adequate'service. 

RULE 5. 

Test:I.ng . Facilities: 

(a) Each utility shall. provide such laboratory, meter testing shop, 
BAG, eIther equipment and faeili ties a.s :m.a;y be nec\essary to make the tests 
reqlP.red of'it b;rthese rules or other orders of this ,Comm:I.s$.1on. The ap­
pa.+a.~;us and equipment SO provided shaJ.1 be of a form t;l.ceeptable to this Com .. 
m1$sl~m, . and it sha.:!J. at all times be available for t:qe inspection and' use, on 
the linremises of the utili ty , of the authorized representatives 'of this 
eommi.ssion. 

(b) Each u1;;iLi..ty sball make such t~st$ a.s are :prescl'i'bed 1lIl:der these 
1;'Ulee~ 'With such frequency and in such maxme:r and a;1I su~hplaces, f3,smay' be 
~J?rc~ved by thi$ Commission. 
I' 

RULE 6. 

(a) A cOIII.Plete ,record of, the tests ~de"under these rules of the quality 
a.n~ c~ondition of' servic~ shall be kept 'by each utility. The reeord So kept shaJ.1 
eqntl:l.ip. f't:Lll information concerning each test,including t1;1e date, and the 
plaei:~'Where the test was made, the name of, the eIIqilloyee condueting the test, the 
result of the test, and such other information. as my be required by" the$e ruJ.es, 
Qr afl this CommiSSion rne:y' from time to time direct, or as the utility ma.king 
the i;est ID/3,y deem deSirable. ., 

(b) Whenever e;n;y service ~ter is tested, the original test record sha.il 
be preserved, including the information necessary for identifying the meter, ", 
the reason for mak:Lngthe test, the reading of the meter if removed from·· .,. 
service, and the result of the test, together with all d8.ta taken. a.t the time 
of the test in su.fficient~com;plete form t.o , permit the convenienC'·'. chec1p.l,!I.g 
of the' methods employed and·· the ealcuJ.a.tionS made ~ , 

(c) A record shall. also be kept indica.ting for each meter o'Wtled or used 
lily a.t:JY utili tY,t the dat~ of pur(!hase ,man-uf'actu.'re:t'ts <serial n:umber, record of 
the 'use, and. tests td 'Wl;dch it has been subjected, and its present location. 

Aedclents: 

(a) Each utility shall., as soon as :possible, report to this Go:imnission 
each accident happening in connection with the operation of its property, 
faciJities or service, wherein any pers¢n shall have been killed,or ser~ous~ 
'injured, or 'Where"by ru:ry serious property damage shall have resulted. Such 
repQl~ to this, Oommission shall describe in detail: 

(1) Date, time, place, lppation 
(2) Extent of injuries and other damage 
(3) Nwoos of aJ.1. parties involved 
(4) Type of accident 

In addition to the aeove, all utilities sh~ immediately upon the setting 
o~ ~LY formal. investigation of the accident, notify the Commission of the date" 
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time ,and place of such investigation. 

(b) All accident reports submitted to the COmi,ss1on by' the utility­
shall be treated: 1lr.r the C:ommission, its staff and eIl'lt.l?l(;)yees as cQntide~tial 
and shall not be made avaiL~ble tQ the.public. 

mJLE 8. 

Compll:tints: 

Each utility sh~ make a full and p~ollQ)t'investigation of all complaints 
made -1;0 it by its customers, 'either directly or tb;i>oUgh the Commiss:iron, and it 
shall keep a record of all written complaints received, Which shall show th~ , 
name and address of the complainant, the date and character of the oomplaint, 
and 'tl:l.e adjustment or Oisposal. made thereof. rue record shall @e spen at all 
times to the inspection of the duly authorized representatives of this Commis­
sion. 

RULE 9. 

IpforIlQation for Cu,stom.ers: 

.' (a) Each utility shall at any time, on request, give its customer such 
inforIl~tion and assistance as is-reasonably possible in order that customers 
TllfJ:1 s~~cure safe and efficient service. ,Ea.eh utility sbalJ. inform. each cu~-
tomer of any cp~ge made or proposed to be made in any eo~d1tion as to its service 
as WQl;u.d affec'li the effioiency of the service or the opera.tion of the 
appliances or eStuipment which ma;y be in use by said' customer • 
• 

(b) Each Uti1i~i;y supplying metered service sball adopt some means of in­
fol."11dng its ctl.sto:m.ers as to the' method of reading' meters, either by printing 
on its: bills a description of the method of reading meters, or a notice to the 
effect; that the method 'WiU' be explained upon applica.tion. 

:mJLE 10. 

Meter Readings and·Bill Forms: 

(a) Each service meter shall indicate clearly the units of service in 
cubic. feet or gailons for which charge is made to the customer. In eases 
where the dial reading of a meter lmlst be multiplied by a constant to obtain 
the units consumed" the proper constant to' be a]l]!lied shill"be clearlyma.rked 
lim the face or diai of the meter. ' . 

(b) Each uti~iiiY shall, upon 'Written request of' any customer, ,cause the 
meter reader reading the meter installed upon the premises of such customer, 
to lea:ve uponsueh meter a. eard or sli]) showing the date and time such read ... 
ing was taken and ei t1'1er the total 'reading expressed in the units of service, 
cubic ·::f."eet or gaJ.lons, recorded by the meter read, or snow.ing the position of 
the. ha.nds upon the diM of such meter at the time tbe reading 'WaS taken. 

. (c) All bills rendered periodioaJ..ly! to customers for metered service 
furnished sl:iaJ.l show, in addition to the !;I,et amount due, the dates on 'Whioh. 
,the readings 'Were taken, the meter readingf at the beginning and end of the 
per:j.od for whioh the bill is rendered, 'When requested ~ the customer or 
deemed necessary by t1;1e utility, and all otlil.er essen.tiM fa.cts upon whicb 
the :bi:Us are based. 

R.UI.E 11. 

Meter I~entals, and customers I . Deposits: 

(a) No meter rental, as (listinguisb.ed from a miniWlll! charge for service, 
shall loe charged b.y ~ utility for any service meter installed by it for 
measurements upon 'Which bills are rendered; provided, however, t118.;1o in eases 
Where 13erviee meters are used as sub ... meters to a main meter, a· rental charge 
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for such sub-meter may be established with the approval of this Commission. 
The utility shall keep such sub-meters in good operating condition, but will 
nqt be required to keep a record of the monthly readings of these meters. 
Sub-metering for resale by a customer, other than another utility or a co-
9perative, is prohibited. 

(b) Any utility may require at any time from any customer or prospec­
tive customer~ a cash deposit intended to guarantee payment of current bills; 
such required deposit shall not exceed the amount of an estimated ninety 
days It bill of such customer, or, in the case of a customer whose bills are 
payable in advanc9 11 it shall not exceed an estimated sixty daysO bill for 
such customer, except that in the event an extension of lines and facilities 
is required to furnish such prospective customer with service~ the deposit 
may be the a'lnoUl'1t of the estimated bill for a longer period if so specified 
in the provisions of the extension policy of the utilityo Interest shall be 
paid by the utility upon such deposits at the rate of five per cent per annum, 
payable upon the return of the deposit~ or annually upon request of the cus­
tomer, for the time such deposit was held by the utility and the customer was 
servE~d by the utility~ unless such period be less than six months. Interest 
payments may, at the option of the utility, be made either in cash or by a 
cred:Lt to the customerOs account. In computing interest~ no consideration 
need be given to fractional parts of months or dollars. 

(c) Each utility having on hand such deposits from customers, or here­
after receiving such deposits from customers 9 shall keep records to show: 

(1) the name of each customer making a deposit; 
(2) the premises occupied by the customer when making 

the deposit, and each successive premises occupied 
while the deposit is retained by the utility; 

(3) the amount and date of making the deposit; and 
-(4) a record of each transaction, such as the payment 

of interest, interest credited~ etc.~ concerning 
such deposit. 

(d) Each utility shall issue to every customer from whom such deposit is 
received a certificate of deposit. 

(e) Each utility shall provide ways and means whereby a depositor who 
makes application for the return of his deposit or any balance to which he is 
entit.led, but is unable to procure the original certificate of deposit, may 
not, upon reasonable proofp be deprived of his deposit or balance. 

RUIE 120 

Filing of rate schedules, rules and regulationse 

(a) Copies of all schedules of rates or individual contracts for service, 
forms: of routine contracts, charges for service connections and extensions of 
lines: and of all rules and regulations covering the relations of customer and 
utility shall he filed by each utility in the office of this Commission. 

(b) ADVICE NOTICESg 

Advice Notices~ numbered serially, shall accompany each tariff sheet 
filing with the Commission o This notice shall list all sheets included in 
the filing by number and showing the sheet, or sheets~ if any, being cancel­
led. The purpose of the filing shall be explained in a brief statement as 
Well as a statement concerning the extent to which customers will be affected 
by-such filingo The Advice Notice shall be in subst~ntially the following 
form: 
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NAME OF PUBLIC UTnITY 

ADVICE NO 0 ______ _ 

'fhe Public Utilities Commission 
of the state of Colorado 
.State Seryices Building 
1525 Sherman street 
Denver 29 Colorado 

DATE ______________ _ 

The accompanying tariff sheet (s) issued 

by __ it~n~a~m~e::....:::o;.;:;f....:::uo::.t;;l:iiJ..=~=-· t;::;.Y""')'--____ i.s (are) sent you for 

filing in compliance with the requirements of the 

Public Utilities Law: 

Colo. P.U.C. No._....-___ "'"Water 

(tabulate sheets attached as follows): 

Colo o PoUoC" Title of Cancels Colo o PoU.C. 

Sheet Number 
( 

Sheet Sheet Number 

---...,.------

.... ErC. - - - - - - -

(Here give purposes to be accomplished by the filing and direct at­
tention generally to the changes being made; also, state the amounts, 
if any, by which the utility's revenues will be affected. If cus­
tomers are not adversely affected, so state). 

It is desired that this filing shall become effective on statutor.y 
(30 days) notice. (If special short-term authority has been sought, 
pursuant to Rule 17 B (2) of the Commissionos Rules of Practice and 
Procedure, appropriately change language). 

(Name and title of issuing officer) 

(c) REVISED TARIFF SHEETS: 

Each tariff sheet~ not an original, shall be designated 1st revised 
sheet No. cancels original sheet No. or 2nd revised sheet 
~o._ cancels 1st revised sheet No. , etc. shall direct at-
t~ntion to the changes contained therein by the use of suitable symbols in 
the right margin. These ,symbols may be "I" increase, "Dt' decrease, "e" 
Change in text, '"Nfl new text. ,etc. On a ',q¢ntents or index page the utility 
shall show the meaning of the symbols useei' by :it to point out changes con­
ta:irH'Jd in its revised tariff filings. 

If a tariff sheet is issued under a specific authority or decision of 
,tM,$ Commission, ~ sheet so affected shall show the correct number in the 

!?pa:c,e provided at the foot of the sheet. 



(d) NUMBER OF COPIES TO BE FILED: 

An original and one copy of each advice letter and tariff sheet shall ~e 
filed. The copy 'Will be sta.rr:tped as filed and returned to the utility. 

NO~~E: The utility :ll1a\V file as many additionaJ. copies as it wishes 
which w:i.ll a1.ao be stamped and returned. 

(e) Schedules of rates, forms of contracts and rules and regulations 
as filed with the Commission and available in theterritor,r concerned shall 
also be on fiJ.e in the ·loca.1 office of the utility imd . shill be open to in-
sp€~ction by the public. . 

(f) If the reasonableness of any charge, rule, regulation, or practice 
of a;ny utility with reference to service connections or extenSions, or of a.n:y 
rul.e covering the relations 1!>etween customer ,andtitili ty, is ,-.emiUenged, the 
Commission ma.Y.l' upon cOIlij'Jlaint and inv,estigation, prescri1!>e the proper charge,· 
M.e, regulat:ton or practice which shall thereafter be followed. 

RULE 13. 

Discontinuance of Service: 

(a) .. No uti.li ty sha.JJ. discontinue the service of a:rry customer for vio ... 
lation of any rule of such utility except upon written notice of at least 
fivle days, adVising the customer in. what :particular such rule has been Violated 
for which service will be discontinued. This rule shall not appJ..;r where a by­
pasis is discoverect on a customer I s service meter, or in the event of the 
dis(!ovel.'Y" of dangerous leakage on a customer I s premises, or in the case of a 
customer utilizing the service in such· a manner as to make it dangerous for 
occupants of the premises, thus making an immediate discontinuance of service 
to the premises l!lij!era"tive. 

(b) Delinquency in payment for service rendered to a previous occupant 
af the pre.tnises to be served and unpaid charges for serv'1ees or facilities not 
ordered by the present or prospective customer shaJ.l not constitute a sufficient 
ca'U~le for· ~e:rusaJ. of.' service to a present or prospect! ve customer, proVided, . 
hOW€tVel","~the u.tili ty may clecline to furnish service at the same premises for the 
uSe of.adelin:quent customer by subterfuge in any manner. > 

RULE 14. 

Re:j?o,rts to the Commission: 

Each utility shall make special reports at such time and in such form as 
the Commission may from time to time require. 

RULE 15. 

Purity of Water Supplj.-: 

(a) All -water fuxnished by ~ utility for huinan. cons'l1llg?tion and general 
household purposes should be free from disease .. producing organisms, injurious 
chemical or pbj-sical substances and agreeable to the sight and smell. 

(b) Water which never shows the presence of the liB Coli Group'! and 'Which 
has l:t reasona.bly low "Bacterial Count t1 under the usual standard test methods, 
~'ill ordinarily be considered safe from the standpoint of disease producing 
orgap.isms. The rules and tests of the Sanitary Division of the state Board of 
Hea.l1~h wlll govern in this matter. 

RULE 16. 

ChElm:i.ca.l. and BacteriologieaJ.. Analyses: 

(8.) Each utility i'tl.rnis.hing "Water for huma.:n cons1.'IllWtion or household 
~ur.Pc)ses shall take a s~le 'monthly, or as much oftener as this Comission or 
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the: State Bbard of Health may require~ from the source of supply,(;~any point 
in the service designated by this Commission or the State Board of Health, in­
a,cc:ordartce with the' rules for sampling water as prescribed by the Division of 
Sanitary Engineering of the State Board of Health~ and such samples shall be 
forwarded to that Department for tests and analysis o Such test apd analysis 
shall be made free of chargeo The result of such test and analysis shall be 
rec:orded in triplicate; one copy will be furnished to the utility, one copy to 
be retained by the State Board of Health, and the other copy to be furnished 
to this Commission whenever the results show that remedial action is necessary. 

(b) The Commission reserves the right to require~ under its superv~s~on, 
an extended bacteriological as well as physical and"chemical examination when 
deemed advisable for any particular water furnished 0 

(c) The results of all tests made by the Division of Sanitary Engineer­
ing o:t: the State of Board of Health shall be kept on file and available for 
public inspection for a period of at least two years., The records must in­
dieate when and where and by whom each test was made. The standard methods 
of water analysis recommended by The American Health Association, except as 
hereinbefore provided, should be followed as regards chemical, physical, and 
bacteriological examinations and collection of water~ and any departure there­
from should be specifically stated. 

(d) Whenever tests made by the Division of Sanitary Engineering of the 
state Board ofHealth~ or by any other authorized agency, that discloses the 
presence of bacillus coli, or such a bacterial count as may be considered un­
safe, the utility shall employ all reasonable means to make its water supply 
safe for human and domestic purposes. 

RULE 170 

Opera t':toh of "Dead Ends": 

"Dead Ends" in the distributing mains should be avoided as far as possible. 
Where such ·'dead ends" ex-1st, they should be flushed at least once each week. ' 
TCl insure compliance with this requJrement~ it is suggested that, where feasible, 
all "deadendsft be equipped with hydrants. ' 

RULE 18. 

Adequate Pressure Requiredg 

Every effort shall be made to maintain a steady pressure which will not 
at any time fall below the adequate minimum for domestic service. In addition 
to furnishing commercial service, each utility furnishing fire hydrant ser­
vice must be able, at any time within reasonable notice~ to supply added fire 
service in accordance with the best standard practice covering service to local 
fire fighting equipment and facilities. 

When the ,foregoing pressure requirements are outlined in a reasonable 
manner by the ordinances under which the utility operates p they should be com­
plied with as set forth therein. 

RULE 19. 

Pressure Surveys: 

Each utility furnishing water service in cities of 250 customers or more 
shall maintain a graphic recording pressure gauge at its plant~ downtown office, 
or at some central point in the distributing system or each subdivision thereof,! 
where continuous records shall be made of the pressure in the mains at that 

. pOint. 

Utilities operating in areas or communities of five thousand or more in­
,habitants shall equip themselves with one or more graphic recording pressure 



gauges in addition to the foregoing, and shall make frequent records, each 
covering intervals of at least 24 hours v duration~ of the water pressure at 
va:r:i~.us· pO,ints on the system. All records or charts made by these meter;> 
shall be identified~ dated, and kept on file~ available for inspection for 
a per'iod of at least two years. 

RULE 20. 

MEI'EE~: 

Allo\o;rable Error: 

Customers 0 meters should at all times register as nearly correct as is 
co:rn:tne,rcially possible, but whenever an installation is made of a new or re­
paire,d meter~ or tests are made periodically or otherwise~ and a meter is 
found to register more than 103 per cent, or less than 97 per cent, of the 
water' passed, when tested in the manner indicated below~ it must be replaced 
or adjusted so as to register as nearly 100 per cent as possible. 

All meters shall be tested at three rates of flow p and it is required 
that meters larger than one inch (lff) be tested at three or more rates accord­

·ing to the folJ.,owing table, the average of these tests to determine the per 
cent errQr: 

Allowable Range Test Recommended Test 
Flow Rate Flow 

Gallons Per Minute Gallons Per Minute 

Min. Max. Min. Med. Max. 

5/8" * 1 20 5 20 
·3/4" * 2 34 5 34 

1" 3 53 5 25 53 
1 - 1/2ft 5 100 5 40 100 
2" 8 160 10 100 160 
3" 16 315 * 15 150 315 
4 n 28 500 * 15 250 500 
6" 48 1000 * 20 500 1000 

*A meter which does not register 95 per cent of the water which passed 
those rates marked * should not be installed without correction. 

It is suggested that all meters purchased conform to the Standard Specifi­
cations for Cold Water Meters, as adopted by the American Water Works Associa­
tion, and that the rules for tests and requirements of meters follow as close­
ly as possible the specifications of the Association o 

After all necessar,y repairs, adjustments and final tests have b~en made 
so that the meter registers correctly, such meter shall be sealed. 

RULE 210 

PeriCldical Tests: 

Accuracy in registration of meters shall be insured by periodical tests, 
thE;! frequency of such tests to be determined by local conditions, but under 
aver';lge conditions the following intervals between tests should not be exceed­
ed fc>r disc or current (turbine) type of meters ~ 
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1ft or less at least once every five years» 
1~1/4'~~ 1-1/2", and 2ft, at least once every four years .. 
3" at least once every three years» 
4'- at least once every two years)} 
6ft and larger at least once every year9 

Ordinarily~ meters of the current and compound type shall be cleaned at 
least once each year, except in the case of filtered or exceptionally clear 
wat'sr, the intervals between cleanings may be increased .. 

RULE 22. 

Request Tests: 

Each utility furnishing metered water service. shall make a test of the 
accuracy of any service water meter free of charge 9 upon the request of the 
customer, provided that the meter has not been tested within the twelve months 
pertod prior to such request, and provided that the customer will agree to ac­
cept the result of such test as a bqsis for the adjustment of the difference 
claimed.' The customer requesting the test may be present or have a representa­
tive.present when the test is made, if he so desires. A written report giving 
the result' of such request test shall be made to the customer requesting same, 
the original record being kept on file at the office of the utility for a period 
of <llt least two years .. 

RULE 230 

Tests by Commissiong 

(a) Any service water meter will be tested by an employee of the Commission 
upon written application of the customer for such testo For such test a fee shall 
be forwarded to the Commission by the customer when making application,\l which 
fee shall be refunded to the customer by the utility if the meter be found fast, 
beyond the limits prescribed in Rule 240 The schedule of fees for Commission 
tests of water service meters is as follows: 

For each meter not exceeding 1 inch capacity 0 .. 0 0 0 .. • .. .. • $2.50 
For each meter exceeding 1 inch but not exceeding 2 inch 

capacity .. .. .. $4.00 
For meters exceeding 2 inch capacity • 0 .. 0 0 0 .. .. • .. .. .. ... $8 •• 00 

(b) Upon written application to the Commission by any water utility, the 
Commission will make .13. test on any of the utilityUs service meters upon payment 
of the scheduled fee. 

RULE 24. 

Adjustment of Bills for Meter Errors: 

(a) If on test of any service water meter 9 made upon the request of the 
customer, by either the utility or the Commission,ll it is found to be more than 
threl3 per c~nt fast, additional tests shall be made to determine the average 
error of the meter. 

(b) Average Error~ The average error of a water meter in tests made by 
the Commission or the utility at the request of the customer shall be defined 
as one-third of the algebraic sum of the errors when tested in accordance with 
Rule 20. . 

(c) When a meter is found to have a positive average error--tbat is, is 
fast .. -in excess of three per cent on tests made at the request of the customer 
by either the Commission or the utility, the utility shall refund to the cus­
tomer, an amount equal to the excess charged for the water incorrE(ctly meter-· 
eO. for a period equal to one-half of the time elapsed since the last previous 
test, provided that this period does not exceed six months o 
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Cd) When a water meter is found to have a negative average error--that 
is, is slow--in. excess of three per cent in tests made at the request of the 
customer, by either the Commission or the utilityp the utility may make a 
charge to the customer for the water incorrectly metered for a period equal 
to one,,:,na.lf of the time elapsed since the last previous test, provided that 
this per~od does not exceed six months. 

(e) If a meter is found not to register for any period, the utility shall 
esti;mate a charge for the water useq by averaging the amounts registered over 
si.n1.ilar periods preceding or subsequent thereto~ or over corresponding periods 
in p:revious years. 

RULE 250 

Meter Testing Equipmentg 

Each utility furnishing metered water service in cities of 1,500 or more 
inhabitants shall maintain suitable water meter testers and keep same in proper 
adjustments so as to accurately register the condition of the meters at all 
time:s. 

Each water meter tester must be accompanied by a certificate of calibra­
tion, indicating that the volumes or weighing devices used have been referred 
to proper standards p which standards have been certified by the National Bureau 
of Standards, or some testing laboratory or other authority of recognized stand­
ing. 

Meter testers must be located in a large~ comfortable working space, easily 
accessible 9 and equipped with all necessary facilities and accessories. They 
must be available for inspection and use at all reasonable hours by the authoriz­
ed rE~presentatives of this Commission. 

l1eters of the current type can be tested and calibrated more accurately in 
place. 

RULE 26. 

)1eter Installation and Maintenance: 

All meters used in connection with metered service shall be furnished, in­
stalled, and maintained at the expense of the utilityp unless special authority 
to the contrary has been granted by the Commission for good cause. Any appli­
ance~; furnished at the expense of the utility shall remain its property and 
may be removed by it at any time after the discontinuance of service. 

RULE 270 

Service Connections~ 

Upon application by a bonafide applicant for service~ the utility will 
furnish and install service pipe or suitable capacity, including the curb cock 
and curb box required, from its water mains to the curb line or property line 
of the property upon a public street, highway, alley, lane, or road along which 
it bas mains, all such facilities to remain the property of and be maintained 
by the utilityo Utilities may require the applicant to bear not over 50 per 
cent of the total expense incurred in making the service connection as a tap 
or service charge. 

The customer will install that portion of the service inside of curb or 
property line, the expense of same to be paid by the customer, material and 
construction to be approved by the utility. The materials furnished by cus­
tomer in construction of such service extension will at all times be and re­
main the sole property of the customer, and when necessary shall be maintain­
ed and repaired by the customer at his own expense. 
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RTJT1j; 28. 

Water Main Extensions: 

(a) Free Extensions: If an extension of the utilities distribution sy­
sfem should, be necessary to serve an applicant or group of applicants, the 
utility, upon written request for s'ervice by such applicant or applicants, 
~hall mak~the necessary extension at its own expense to give service, pro­
vided the length of the entire extension is not greater than that obtained by 
allowing one hundred (100) feet or one hundred dollars ($100.00) per customer, 
whichever is the lesser. 

(b) Extension above Free Limit: If the main extension requjred in order 
to furnish service is greater than the free extension specified above in (a), 
such extension shall be made under the following conditionsz 

(1) The utility may require the customer to advance the 
cost of the extension above the free limit9 and in 
such a case~ for each additional customer connecting 
to the extension, or extension thereto 9 within a ' 
period of ten years from the making of the extension, 
shall repay to the existing customers on the exten­
sion who have made advances, an amount equal to the 
amount collected, as hereinafter providedj) from such 
new customerso Customers added to these extensions 
within ten years of the extension shall be required 
by the utility to pay an amount equal to their pro 
rata share of the cost of the original and subsequent 
extensions, plus the amount of the cost of their parti­
cular extension over and above the free limit. At no 
time shall the repayment to a customer exceed his ori­
ginal advanceo At the end of ten years9 or when all 
existing customers on the extension have been repaid, 
no further repayment need be used by the utility, nor 
shall any amounts be collected from new customers at­
taching to the extension within the free limit. Where 
two or more customers are applicants above the free 
extension limit, any repayments to them~ upon the 
addition of new customers, shall be prorated between 
them according to the amount of their original ad­
vance o 

(0) The utility, may at its option~ file with the Commission an extension 
po~icy other and different than stated in (a) and (b) above~ subject to the ap­
proval of the Commission. 

Cd) The distance of the applicant from the nearest main shall be used in 
determining whether the applicant is entitled to a free extension, and the cost 
of extending the nearest existing main shall be used as a basis in determining 
the amount of deposit necessary in case the extension is above the free limit. 

(e) The utility shall not be obliged to make the extension as required by 
this rule unless the applicant shall furnish a suitable guarantee that he will 
use the service for at least three years 9 or unless the owner of the property 
served by such extension, or some responsible partY9 shall guarantee that the 
ser,vice will be used for that time. 

(f) The utility.maY9 at its option, construct extensions having more than 
sufficient capacity to meet particular requirements 9 in which case such addi­
tional capacity will be constructed without obligation to customers. This re­
fers particularly to anticipated future extensions to the extension requested. 
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(~) 1f an extension is of 9uch length and/or the prospeGt~ve business 
wh:i,ch mq.y be developed by it is so meager as to make it dou'btful whether the 
business' from the extens~on w(;mld ever pay a fair return on the investment, 
such a case will be classed as "special-' and the fact reported to the Com­
m~ssion for investigation and determination as to the rea,sonableness of such 
extension, and such action as may be considered necessary. 
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