The Colorado Civil Rights Division (CCRD) is charged with enforcing Colorado's Anti-Discrimination laws in the areas of employment, housing and public accommodation.  CCRD determines its impact based on measures of workload and outcome reflected in the charts below, which are measured by fiscal year (July 1–June 30): 
	Complaints/Charges Filed with CCRD

	Fiscal Year
	Employment
	Housing
	Public Accommodation
	Total       Employment/Housing/PA

	
	Complaints Not Resulting in Charges
	Charges Filed
	Total Employment 
	Complaints Not Resulting in Charges
	Charges Filed
	Total Housing
	Complaints Not Resulting in Charges
	Charges Filed
	Total            PA
	Complaints Not Resulting in Charges
	Charges Filed
	Total 

	FY07-08
	212
	635
	847
	27
	96
	123
	14
	48
	62
	253
	779
	1032

	FY08-09
	111
	712
	823
	24
	103
	127
	25
	72
	97
	160
	887
	1047

	 

	This chart reflects complaint/case workload, which is one of the measures used to determine trends and resources.  Although the majority of complaints submitted result in charges being filed, a substantial number of charges are not signed or returned.  Charges filed are ultimately investigated for potential anti-discrimination violations.

	


	Basis of Charges Filed

	Basis *
	FY07-08
	FY08-09

	Age (40-69)
	110
	177

	Color
	89
	122

	Creed/Religion
	26
	57

	Disability
	189
	267

	Familial Status
	8
	16

	Marriage to Co-worker
	7
	6

	Marital Status
	3
	4

	National Origin/Ancestry
	115
	168

	Race
	154
	205

	Retaliation
	170
	305

	Sex
	197
	299

	Sex: Pregnancy
	30
	39

	Sexual Orientation
	23
	42

	Other
	0
	6

	* May be more than one basis per case
	


	
	
	Probable Cause Findings
	
	

	
	
	Fiscal Year
	Employment
	Housing
	Public Accommodations
	Total
	
	

	
	
	FY07-08
	60
	6
	2
	68
	
	

	
	
	FY08-09
	63
	7
	3
	73
	
	

	
	
	 
	
	

	CCRD investigates all charges filed with the Division by complainants alleging discrimination in employment, housing, and places of public accommodation.  As a result of the investigation, a Determination is issued by the Director finding whether or not there is probable cause to believe that a violation has occurred.  

	

	


	Mediations/Conciliations

	Fiscal Year
	Mediations
	Conciliations
	Total

	
	Number of Mediations Held
	Mediations Resulting in Settlements
	Value of Mediated Settlements
	Number of Conciliations Held
	Conciliations Resulting in Settlements
	Value of Conciliated Settlements
	Total Mediations/ Conciliations Held
	Total Resulting in Settlements
	Total Value of Settlements

	FY07-08
	77
	46
	$1,025,527 
	54
	13
	$311,118 
	131
	59
	$1,336,645 

	FY08-09
	120
	90
	$1,265,548
	64
	19
	$188,674
	184
	109
	$1,454,222

	
	
	
	
	
	
	
	
	
	

	This chart reflects the dollar amount benefited by parties through CCRD's Alternative Dispute Resolution program.  At any time during an investigation, the parties may voluntarily enter into mediation or settlement through CCRD.  After a charge is investigated and it is found that the state's anti-discrimination laws have been violated, the statute requires a mandatory attempt to conciliate the case prior to it being noticed for hearing.  

	

	


	
	
	Training/Outreach
	
	

	
	
	Fiscal Year
	Training/Outreach
	Total
	
	

	
	
	
	Number of Voluntary Trainings
	Number of Trainings as Part of a Settlement
	Number of Outreach Events
	Total Trainings and Outreach
	
	

	
	
	FY07-08
	28
	2
	23
	53
	
	

	
	
	FY08-09
	54
	6
	22
	82
	
	

	
	
	
	
	
	
	
	
	

	This chart reflects the number of presentations made to employers, housing providers, organizations, companies, and the public regarding current anti-discrimination laws in the areas of employment, housing, and public accommodations.  Through training and outreach, public awareness of anti-discrimination laws is increased.  As a result, potential violations are prevented, community conflicts can be diffused, and victims find a place to complain.

	

	


